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KEBA remains on a course for growth and expansion   
Increased market shares provide a 16 per cent incre ase in sales revenues to 
EUR 150 million.   

Business result for the 2012/2013 financial year 

In the past financial year (April 2012 – March 2013), the KEBA Group generated 

sales revenues of EUR 150 million. This represented an increase of 16 per cent from 

exactly EUR 129.7 million to EUR 150.1 million.  

As Gerhard Luftensteiner, the KEBA AG CEO explained at today’s press conference 

in Linz: “This increase in sales revenues can be traced to an excellent positioning in 

the Industrial Automation Business Area and market share gains in Banking 

Automation.”  

KEBA’s positioning is further strengthened through a clear focus on branch 

segments. This allows the precise recognition of the demands of both respective 

markets and users and the development of correspondingly optimized solutions.  

In the Industrial Automation Business Area, important OEMs in the mechanical 

engineering and robotics fields were obtained as customers. In particular, KEBA 

scores when highly dynamic robotic applications or complex control algorithms in the 

mechanical engineering sector are involved.   

The Banking Automation Business Area was able to raise its market shares 

considerably in Germany and Austria with KEBA ATMs. Indeed, the market regards 

KEBA cash recyclers as a quality benchmark.   

The export quota amounted to roughly 80 

per cent. 64 per cent of exports went to 

the EU (excluding Austria) and 16 % to the 

rest of the world. 

Investments in research and development 

rose from EUR 21.5 million to EUR 24.3 

million.  

The KEBA Group has a global workforce of 810 (as at March 31, 2013 / excluding Delem).  

FACTS 2012/2013 2011/2012 2010/2011 

KEBA Group 150 130 111 
Sales in 
EUR m 
 CBPM-KEBA 

joint venture 38.5 24.7 14 

Group employees 810  790 760 

R&D 16% 17 % 17% 

Exports 80 % 83 % 84% 

(Delem participation non-consolidated; employees: FTE) 
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KEBA Group headquarters are located in Linz, Austria. The company has branches 

in Germany, Romania, Turkey, Italy, the Czech Republic, USA, Taiwan, Japan and 

China, as well as in The Netherlands and South Korea, which were added during this 

year.     

KEBA acquires a Dutch automation company  

At the beginning of the year, KEBA took over a majority holding in the Dutch 

company Delem B.V., which specializes in the automation of sheet metal machinery.  

With this acquisition, KEBA has clearly consolidated its competence and position in 

the automation area and tapped into the sheet metal segment, which is new to the 

company.  

 

Delem is a highly successful enterprise, which in the last financial year had sales of 

EUR 14.8 million (as at December 31, 2012) and currently has a workforce of 47.   

 

Delem B.V., which was founded in 1976, is the technological leader in the sheet 

metal machinery automation field and is active worldwide. In particular, Delem has an 

excellent position in the Asian market.  

 

Gerhard Luftensteiner, the KEBA CEO: “We are delighted to have acquired DELEM, 

a firm that possesses extensive experience and excellent know-how in the area of 

sheet metal machinery automation. In fact, leading mechanical engineering 

companies worldwide rely upon Delem’s outstanding solutions.”  

 

The CBPM-KEBA joint venture 

During the past year, the sales of the CBPM-KEBA joint venture in China also rose to 

EUR 38.5 million. The focus of this joint venture is on banking automation.   

 CBPM-KEBA in China has a workforce of around 440. 
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The automation specialist puts a second plant into operation           

During the last financial year, continuous growth and positive order backlog 

necessitated production floor space enlargement.  An ideal object was found in Linz 

in the shape of the former premises of the Quelle company. These were then brought 

up to the structural and technical standard required for a modern production facility 

with an investment volume of around EUR 0.5 million, including own work, in the 

record time of just three months. 

At the beginning of 2013, KEBA’s complete automated machinery production was 

transferred from its headquarters in the “Gewerbepark” to the “Industriezeile”. 

Automat manufacture is particularly space-intensive and in order to achieve an 

optimum assembly flow, it is also important that production be carried out on one 

level.    

Plant 2 offers KEBA roughly 5,000 m2 for the manufacture of banking machines, e-

vehicle charging stations and parcel automats. At present, sixty employees work at 

the “Industriezeile” and in a final move, KePol (automated parcel machines) 

production is also being transferred to Plant 2 in its entirety. This means that the 

available floor space is now being used to optimum effect.   

Gerhard Luftensteiner: “The probity of our decision to considerably increase our 

production floor space with a second plant in Linz is already evident and we are thus 

well equipped for growth.”  

Electronics production, which consists of control and visualization systems and 

handheld terminals, is now concentrated in the 10,000 m2 of manufacturing space at 

the KEBA headquarters in the  “Gewerbepark”.  
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Continued internationalization – foundation of KEBA  South Korea  

South Korea’s growth rates and economic performance are impressive and the Asian 

state numbers among the world’s most important economic powers. The government 

places great reliance upon the industrial sector and provides research and 

development with appropriate support.  South Korea has brought forth a number of 

significant business groups and is the market leader in numerous high-tech areas. 

Reasons enough for KEBA, the Austrian automation experts, to tap into this market.   

Gerhard Luftensteiner, the KEBA CEO, explains the decision to found a branch in 

South Korea as follows: “The South Korean economy is based on technological 

products and the automotive industry. This means that the country is home to a 

number of potential customers for KEBA.” 

In fact, successes have already been registered and KEBA has obtained its first 

clients in both the robotics and mechanical engineering sectors. The current focus of 

the company in South Korea is clearly on the industrial automation area.   

Gerhard Luftensteiner: “With KEBA South Korea we are continuing to systematically 

pursue our internationalization policy through expansion and the foundation of new 

subsidiaries.” 
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Bank and Services Automation Business Area 

In the Bank and Services Automation Business Area, KEBA develops and 

manufactures functional and modern ATMs, innovative postal and logistics solutions, 

and lottery terminals for customers around the world.  

KEBA ATMs set market standards  

Gerhard Luftensteiner: “KEBA has been able to increase its market shares in the 

banking automation sector considerably, especially in Germany and Austria. Our 

ATMs set market standards and are therefore regarded as a quality benchmark.”  

Initial orders have already been obtained in Italy, although the details cannot be 

revealed at present.  

Gerhard Luftensteiner: “Apart from their design and usability, above all the quality 

and reliability of our products convince our customers, which include savings banks, 

international institutes and large banks.”  

The market regards KEBA cash recyclers, ATMs with a closed money cycle, as a 

quality benchmark. Cash recyclers offer a combination of cash deposits and 

withdrawals. Following verification of their authenticity and suitability for circulation, 

the banknotes paid in are stored in the machine and then reissued during the next 

withdrawal, thus creating a closing monetary cycle.  

A major advantage of cash recyclers is their high availability levels, as owing to the 

fact that deposits create a type of automatic filling, sufficient cash is always available 

for withdrawals. For the banks this extends the intervals between machine 

replenishment, which cuts costs. In addition, the expenses relating to night safes and 

the numbers of money transports are also reduced.  

95 per cent machine availability basically appears very high, but is put into 

perspective by the fact that the machine is unavailable for transactions for eight 

hours per week. However, if one assumes 98 per cent availability, non-availability 

falls to three hours. A three per cent increase in availability thus cuts downtimes by 

over 60 per cent, which is a major factor in customer satisfaction and cost-efficiency.  

. 
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KEBA obtains Bank Austria as a new customer 

The bank automation specialist has scored another major, domestic success with the 

acquisition during the past year of Bank Austria, the nation’s largest banking institute, 

as a new client.   

A total of 227 KEBA account service terminals from the so-called KePlus family have 

been installed at Bank Austria branches.  

These account service terminals provide transfers and account statement printouts 

on a self-service basis. Nonetheless, a major point in connection with the introduction 

of self-service machines remains the level of acceptance among both bank 

employees and customers.   

Gerhard Luftensteiner: “KEBA scores repeatedly with regard to the acceptance of 

self-service machines by bank employees and customers owing to the attractive 

design of the terminals and their intuitive operation. The fact that our machines are 

very well received and used is confirmed by the Bank Austria itself.” 

Parcel automation 

With KePol, a 24-7 parcel posting and collection machine series, KEBA offers 

alternative logistics suppliers and national postal organizations a cost-efficient and 

reliable solution for first and last mile automation.  

 

At the moment, KEBA is dealing with a large number of international project inquiries. 

Moreover, various interesting customer orders have already been received, for which 

the clients are yet to allocate a release for public announcement.  

 

Gerhard Luftensteiner describes the current trend as follows: “There are indications 

that postal organizations will turn increasingly to package automation. The sizable 

growth in Internet trading means that the numbers of b2c parcels is growing steadily. 

Therefore, both postal organizations and an ever-larger number of logistics 

companies are using KEBA’s automated parcel systems in order to offer their 

customers a last mile service.”   
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Industrial Automation Business Area 

In the Industrial Automation Business Area, KEBA offers automation expertise for 

robots, injection molding machines, packaging machines and mobile control systems. 

KEBA’s clientele in this business area include a large number of mechanical 

engineering concerns and robot producers that are global players and among the 

international market leaders.  

Clear branch focus as a basis for success 

Gerhard Luftensteiner: “A clear branch focus enables KEBA to have a precise 

knowledge of the requirements of both the market and users, and to develop 

correspondingly optimized solutions. This strengthens the company’s position in the 

global market and represents a major reason for positive business development 

within the industrial automation area.”  

Important OEMs in the mechanical engineering and robotics fields have again been 

obtained as customers. In particular, with its wealth of know-how, KEBA is in special 

demand when highly dynamic robotic applications or complex control algorithms in 

the mechanical engineering sector are required.   

For example, in Italy KEBA is regarded as the technological leader in the field of 

automation, robot controls and handheld terminals. Related projects are already 

under way, but as yet details cannot be mentioned.  

In China, KEBA has also long been regarded as a strong brand in the industrial 

automation sector. This was confirmed locally in impressive fashion by a recent, 

important mechanical engineering trade fair at which 24 exhibitors showed a 

remarkable 43 machines with KEBA control systems.   

During last year, close cooperation commenced with a European robot manufacturer 

in connection with the development of a new control system generation. Benefits 

have derived from development synergies and the fact that manufacturers are 

increasingly looking for single-source solutions, in order to attain shorter times to 

market and a reduction in integration costs.     
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The global market leader in the mobile control term inal field 

KEBA is the global market leader in the handheld terminal field. Some 22,000 

devices (own product or branded for customers) are supplied annually.  

Mobile handheld terminals serve as teaching and programming panels for robots, or 

as operating devices for machinery. KEBA supplies both robot manufacturers and 

producers of equipment such as laser machines, welding systems, printing and 

injection molding machines. 

Gerhard Luftensteiner: “The T70, the latest product in the KeTop family, is designed 

like a tablet. It has a large display and offers high performance, which facilitates the 

provision of complex visualizations with smooth, modern effects that are free of jerks. 

In addition, customers are able to install buttons on the reverse side of the device, 

which allows them to program several axes simultaneously.”   

 

Numerous new developments in the pipeline 

The Linz industrial automation experts are naturally also working on numerous 

innovative developments. And, irrespective of whether these activities involve the 

new and ingenious “all-in-one” controls, or the latest operating terminal, which 

simplifies and enhances the efficiency of the control and operation of robots and 

machines, all have been met with enormous market interest and customer projects 

are already pending.  
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Energy Automation Business Area 

KEBA has been intensively involved with the topic of energy automation since 2009. 

The focal points established by the Linz-based automation specialist in this business 

area are e-mobility and controls for alternative heating systems.  

E-mobility 

To date, KEBA has supplied over 3,300 charging stations, which are in operation in 

numerous European countries and the USA.  

KEBA is convinced that e-mobility is also a question of the attractiveness of the 

available vehicles. Gerhard Luftensteiner: “Fast and safe charging is not only in 

demand for purely e-vehicles. Quick charging is also important to drivers of plug-in 

hybrid models. It is precisely this type of vehicle that is ideal for driving in cities and 

short distances solely using electrical power.” This is why KEBA is looking forward to 

the plug-in hybrid models that are due to come onto the market in the coming 

months.  

KEBA offers very fast and safe electricity charging, as well as solutions for the home 

and for public and semi-public parking areas, where apart from the identification of 

the user, intelligent load management is of primary importance. The aim of load 

management is to reduce power peaks and smooth the charging process. This is 

achieved by time shifts and the prioritization of the connected vehicles. Capacities 

are thus used in the best possible manner and costs reduced to an maximum extent.   

Controls for alternative heating systems 

Energy-saving, efficient and self-optimizing controls from KEBA’s automation experts 

in Linz are employed in alternative heating systems using pellets, logs, wood chips 

and heat pumps, and several thousand devices are already on the market. In this 

area, leading heating system manufacturers are KEBA customers.    

More information under www.keba.com 
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For inquiries, please contact: 
 
Gerhard Luftensteiner 
CEO 
 

KEBA AG, 4041 Linz, Gewerbepark Urfahr, 
Tel. +43 732/7090-25400 
E-mail: lu@keba.com  

Katarina Weissengruber  
Corporate Communications Manager 

KEBA AG, 4041 Linz, Gewerbepark Urfahr, 
Tel. +43 732/7090-25440,  
E-mail: wgk@keba.com  

Michael Obermeyr 
CEO 
Reichl und Partner PR GmbH 
 

4020 Linz, Harrachstrasse 6, Mobile: +43 (0) 664 2505817, 
Tel: +43 (0) 732 666 222 - 0 
E-mail: michael.obermeyr@reichlundpartner.at  
 

 


