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@ Brand new feature

Teamwork.com-ChatGPT Connector

Securely bring your projects, tasks, and updates into
ChatGPT, making it easier to plan, write, and
collaborate without switching tabs.

Why you’ll love it:

e Seamlessly access and use Teamwork.com data
inside ChatGPT—no more switching between
apps to plan, write, or collaborate.

e Use real project context to generate proposals,
analyze resourcing options, summarize work, or
draft deliverables with meaningful, data-driven
responses.

Status: @ Live OComing Soon
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@ Brand new feature

Trends

Automatically group and summarize tickets into trends, so
you can see what clients are really talking about and take
action faster.

Hom: rends Send feedback

Trends ©

< > 28Apr-2May2025 v Placeholder text & + Linkinbox =S

dll Double Charged for Subscription 48 20 Jul, 2025 21 Jul, 2025
Why you’ll love it:

dll Order Stuck in Transit 38 17 Jul, 2025 18 Jul, 2025

e See top ticket trends at a glance to identify training
. . dll  Request for Dark Mode 18 01Jan, 2025 01 Jun, 2025

gaps, documentation needs, or product issues.

e  Turn recurring client pain points into proactive @ o0 Grshes At Update * a0z e 028
improvements across your organization. ) Cont invie Team Members s 20, 205 10 Moy, 2025
dl Reset 2FA Device 3 06 Apr, 2025 14 Mar, 2025
dll Cancel Annual Plan - Refund Requested 3 12 May, 2024 01Jan, 2024

Status: @ Live @Coming Soon
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@ Brand new feature

Similar Tickets

Surface previously resolved tickets that match your current query,

ot redire

. Homepage navigation links leading to Messages ‘4 _Update
so your team can respond faster, more confidently, and more incorrect pages o
. hat might he 4 Similar tickets 3 v
consi Ste ntl'y‘ 4 Customer reported homepage navigation links leading to wron... v
o Homepage navigation links I & P,
(g Madison Brooks T —— Customer reported homepage navigation
t lve h links leading to wrong pages. Agent foun.

Perfect! Glad it worked. Thanks for confirming.

Why you’ll love it:

Alex Johnson
New statie: Ast

Broken links in the mobile site footer

; Customer reported broken links in the
| updated the links in the CMS as you suggested, and they're now o P sy
mobile footer. Agent identified misconfig

misconfigu Customer reported that clicking the

e Instant answers from past experience—see up to five poining o th ight pages.
previously resolved tickets related to the one you’re working @ New et Wating on cust
Felive URLS. To i, Go 1o S Nawiation et o "ComactUs” ki h e causes a1
from your own team to craft accurate, professional replies. g Aex Johnson
° Train new starts effortlessly—give your whole team access to

he footer | § ' - Redirect loop when clicking footer...
Thanks for reaching out! We checked your CMS configuration and
on.
e Reply faster and more confidently—use proven responses URLs, Coddyou ry ackating thatr e
your help desk’s collective knowledge, right inside every
ticket.

Status: @ Live @Coming Soon

@ Desk
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@ Brand new feature

Ticket Summarization

When reviewing or handing off a ticket, Teamwork Desk automatically . .
creates a smart summary of everything that’s happened so far so you
can understand the full context in seconds. a

3T James Thompson

Website footer links not redirecting properly (I (e #11555446
thor

Reply Note Forward Recent Tickets >

Why you’ll love it: ’

Messages Attachments  Tasks ~ Customerhistory  Activity Support

e  Catch up fast—quickly understand the ticket history without N R

broken or incorrect redirects on 08/19/2025, and the team confirmed the problem during testing,
nsure the footer links redirect to

reading every message. o e o o ot i
. . . 6P 0 Last upciate Aug 22nd 20
e Seamless handovers—easily pass tickets between teams with -
ER Emily Rivera Aug 24nd 2024 - 12:20pm  +e
clear, Al-generated summaries. :

testing—several links lead to incorrect or broken pages. Engineering team has been notified and is

None

working on applying the fix. Will ipdate the customer once deployment is complete Followers N

e Save time and stay consistent—spend less time reading, more i

time resolving. C p— /
the faulty links in the footer. We'll notify you as soon as the problem is resolved. Please let us know if Account info v

Status: @ Live @Coming Soon
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@ Brand new feature

Custom Items

Manage more than tasks... much more! A brand new way to FRCreenment % ftnn B gt wee e
. L. Contracts :
manage anything you need to within Teamwork.com. et s 1+
Sorah omson e . @D @) v 5 O —
Why you'll love it: S TICE i PO P
ey oanetarr ) . G s @ 155ep R —
e Whether it’s inventory, assets, employees, or contracts, —— ® DO ® 9 -
. Jack Turn e & ressacn oot @) 20 mug Linkedtin
you now have a way to capture and manage any items -
within Teamwork.com. v oo CEEED : +
. . . e &
e Create views of custom items that don’t fit “neatly” [C—— P EDO e v
. . . IsabellaScott ()1 s @ Offer Sent offer nonile) (Ul (@SSR @) 28 Aug Referral Offer sent
Into taSks by leveraglng CUStom flelds’ CUStom Sophia Miller (11 s @ Offer accepted offer sophymophy.... (DesignSystem) (U Mo @) 29 Aug Linkedin Candidate
groupings, and advanced filters and sorting.
e Expand how you use Teamwork.com and ditch those S m—
Benjamin Clark 2] Onhold Reiscted Ressarch Mobls Ul 21 Aug Job Board Lec

Excel spreadsheets!

@ @ @ Status: @ Live @Coming Soon
teamwork.com



@ Brand new feature

Timeline View

Introducing a modern, reliable, and visual project view that Website Redesign # : s : B Dos Meime ke skt | v
makes it easier than ever to see your tasks, milestones, and Tog ) 4 Desemear o = cuenie (2 [ (o <) (&5 sty ) (= oo

dependencies at a glance.

Why you’ll love it: Project kickoff Project kickoff
User researc n 8 Userresear rch 84
° See how tasks and milestones connect over time. a1

High-fidelity designs

& High-fidelity designs 54

Spot and add dependencies to plan smarter.
Easily adjust schedules with simple drag-and-drop

Stakeholder interview

& stakehaidern

controls.
e Designed to make project planning more intuitive and e
enjoyable. > rans @

> Phasea 17

@ m @ Status: @ Live OComing Soon
teamwork.com



@ Enhancement

Keep tickets and tasks in perfect sync

Now your Teamwork.com automations can update linked tickets
automatically, keeping your client communication in sync with your
project progress.

D oo 5 | O
Why you,ll love it: €3 Due date arrives v [ Change priority v
° Stay up to date automatically, add a note to the linked ticket s ©em0m B v v
when a task is completed or updated.
e Respond faster to clients, trigger client updates directly from i

Creative Requests: X

project actions, without intervention.
e Reduce manual effort, save time by removing repetitive updates
between tasks and tickets

COO s ®Lve @cominsson
@ Desk



@ Brand new feature

Connecting a Desk inbox to a project

Quickly connect tickets from a Desk inbox directly to a

project. Save yourself and team time by setting it once!
Kablamo @ i Activity Project Tickets People
Why you’ll love it:
e Perfect for when tickets from an inbox need to be
Visib le Within a project. John Richard 2023 Teamwork Renewal for Avalanche Customer Reward @ Active
e Create a single source of truth, with communication Foodback: Ganerl Fctnck @  cuomerhows. o Active
available directly in the project.
. . . Bryant Holloway Assigning parent tasks also assigns subtasks 2 '9‘ Customer Rewa.. ® Active
e  Quickly reply to your clients, or collaborate using
notes all Within one place. Chelsea Thornton RE:Invoice 2 g Customer Rewa.. ® Active
John Richard 2023 Teamwork Renewal for Avalanche ° Customer Rewar... @ Active
Natalie Rios FW: Teamwork - your subscription is due t... g Customer Rewar.. ® Active
John Richard Re: Account Renewal Reminder Q Customer Rewar.. ® Active

m Status: @ Live OComing Soon i
@ Desk



@ Brand new feature

Service-Level Agreements (SLAS)

Now you can easily define, track, and meet your client
response time commitments, all within Teamwork Desk. RSN

3) Waiting on customer (12) Closed (28)

Why you’ll love it:

e Never miss a deadline again—define and track SLA - = ©
. . s on new landing page
targets so your team knows exactly which tickets 5 on our newy launched landing page are broken.. Q o Actve  O15m  sseasss 140t
need attention first. : .
aign not sending
e Deliver a more professional experience—consistent s e @ o @ %E; meal.  thowd
response times mean happier clients and stronger | — First time reply due
tru St age is taking too long to load. Please optimize the... 14 Oct, 2025 11:30AM 85765245 14 Oct 1
: Total resolution time due
e  Stay accountable and transparent—managers and wn afte plugin update 2 I A By
agents can See SLA Countdowns and team priorities gtofﬂlneaﬂertheIatestplugmupdate.Wen... g ® Active ®© 1h 30m 53565428 14 Oct 1
at a glance. dates not reflecting on live site 2
cent content changes are not appearing on the liv... ﬁ' ® Active ® 1h 30m 82895428 14 Oct1

w@ Status: @ Live OComing Soon
@ Desk



@ Brand new feature

Desk Dark Mode

You asked, and we heard you! Dark Mode for
Desk is out for early access.

<l Starred Inboxes

New 269 Assigned 131 LOL look at me 193 Prod test 9 Felipe-test 9 Bug retest for Jason look 24

CUSTOMER SUBJECT

Mobile 2.44.56 3

Why you’ll love it: ;'Aaoi‘i’lfe‘“\";i'Sh'T-" Hi there Replying as a customer brah On Tue.. ¥ Ccompany inc 3470955
Mine
e  Your team can choose which theme Caliall SlEEe @ » relevantcomp.. 2090228
they prefer, so everybody can work rettont
. . . Jacob O'Connor = . . .
through their tickets in comfort. : Inbox 8 s::“:;y.e_ coke 40000002 T text leh @ cuardianRroofing 6183736
e Aligns with themes available in Costs
. #;Z:ZO'CO"“O" Hi there, Some original content text -~ Origi... . Guardian Roofing 5984531
Teamwork.com to save you needing to .esmg
. H . Cost breakdown
adjust when switching between P @ ciinnany s
platforms. —

Check sla
hbjh ; @ cuardianroofing 6166162 Critical
testing Mine

Jacob O'Connor
Inbox B

Look at undo

testing : @ cuardianRoofing 5760209 Critical
testing

Jacob O'Connor
Inbox B

Status: @ Live OComing Soon




Q4 2025

Plan resources

teamwork.com



@ Brand new feature

Outlook in Planning
Miews’nmitments are now factored into their v

. ‘ s Sdts Workiond  porote chn Eimear Mulcahy's Calendar © Send feedback X
availability, giving you a more accurate view of capacity  Planning ' &
when scheduling work. e 15
Why you’ll love it: o e @ = 5 owox
i
° Meetings and OO0 time from Outlook are now o Gompanpriect SRR
reflected in real time. o s s g
e Avoid double-booking by seeing the full picture o Compr Pk pdoBsn
of your team's capacity. " snatp s
e  Plan confidently with availability that actually o Comodn proe e DD
reflects real-world capacity. (S e

@ Status: @ Live OComing Soon
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@ Enhancement

© Send feedback

Tentative Projects I

) This project is tentative
Only project and site admins can view, edit and receive notifications for tentative projects. Learn more

Map out work before it’s confirmed. Plan with flexibility, ) New Big Project 7 oswows  Schece 1w soms Tl w.. | + @B & Aorte | ~
explore ideas, and prepare your team without committing to  sw - w5 e s = Cuomizs e o
exact timelines or resources.

53%) 21mash ¥ 27360h £58,400

Set to confirmed

Timeline BETA  Time  Finance  Lis

Why you’ll love it:

Create and update Tentative Projects from HubSpot
Track and manage projects with a new field in the
project creation process of “tentative” or “confirmed.” o y :
e Apply project templates when creating Tentative o B
Projects. Bl
e Have a project-level scheduler right within the project P

to tentatively plan allocations and placeholders.
e Create new project templates based on tentative P Comt e on o
projects with the populated Schedule tab. b

nayStPICe.. oy | 1iap g ¢ 6ah Newallocation 8h /day.

@ Status: @ Live OComing Soon

teamwork.com



@ Enhancement

Time Off in Timesheets

Home / Time / Company timeshee

Stop chasing hours that were never meant to be logged - Time off
now live directly inside Timesheets!

@® Time My timeshee t  Companytimesheet  Alltime  Approvals

This weel k < > 2-6Feb2026

23 a Daniel Mackey 8h oh oh
Denver (GMT -07:00

Why you’ll love it:

v Unavailable Time

) No more chasing time on public holidays. If a public holiday
is set globally, it now shows directly in Timesheets.

° More accurate time tracking: Logged hours are
automatically contextualised with time off.

° Cleaner weekly reviews: Instantly understand why hours
weren’t logged.

° More trustworthy reporting: Time data now reflects reality,
without manual checks.

oh 25h 30m 6h30m

1  on 25h 30m on

demo 44 Tem

@ Status: @ Live OComing Soon

teamwork.com
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@ Enhancement

Time Approvals V2

More effectively and efficiently review, manage, and approve your
teams’ timesheets to ensure the correct balance of billable client
work.

Why you’ll love it:

e Less clutter, more clarity: The capability to only see,
review and approve only the timesheets for those that
report to you.

e Timesheet locking: You’ll soon have the option to lock the
timesheets you’ve already approved to prevent further
unwanted amendments.

Status: @ Live OComing Soon

teamwork.com

WB William's time

17 - 21 Jul 2025

@ Timesheet approved
by PM Paula on 29 Jul 2025 at 11:19

Monday, 17 July

Reported Issues (Projects)
Avalanche Digital

Review search slide out in staging
Epic Studios / Product design / Phase 1

+ Log more time

Tuesday, 18 July

Reported Issues (Projects)
Avalanche Digital

+ Log more time

Wednesday, 19 July
0.

Design tasks for Project switcher
Epic Studios / Product design / Phase 1

LunchDarkly Flag and Segmet
Epic Studios / Product design / Phase 1

Reported Issues (Projects)
Avalanche Digital

® Logged: 19h 30m / & Estimated: 20h  $ Billable time: 12h 30m / & Non-billable: 7h % Not billed: Oh

@ Re-open timesheet

Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus.... x 3h

Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus.... X 7h 30m

Day total: 10n 30m) Billable time: 10h 30m

Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus... X 2h

Day total: 2h 30m Billable time: 2h

DSt v BILLABLE  BILLE

Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus. 3 m
Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus... X 30m
Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus.... X 5h 30m



@ Brand new feature

Role-Based Rates

Set and manage rates for each and every role in your organization.

Home / © Projects / Stellar

Compaign / Finance o
Edit billable rate © sendfeedback X

Stellar Campaign st e Table | Dashboard

@ Kevin Dobbin

Why you’ll love it:

e  Set representative cost rates for each role to assist in project il ro—

planning and profitability forecasting. i e
e  Set specific billable rates for each role in your organization to diccall e s [

elevate your planning game (with placeholders) and ensure easy s

to manage, more accurate billing practices. €
° Enjoy increased flexibility with the ability to choose the © oy

preferred rate type to suit any situation; individual rates, role @ il

rates, custom project rates or a hybrid if the case demands it. ) Ly

@ oy veoonas Defaut pojct rate

) Paui Some Cancel

@ Status: @ Live OComing Soon
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@ Enhancement

Make task selection mandatory when
logging time

Now you have the option to mandate that a task needs to be
included in every single time log.

W Website Project Plan " & Auomate

Settings:

General Settings. Project Features Project Budget

Why you’ll love it:

Project Name

Deseripnion Top tabs.

° Help with specificity, and ensure time logs are affiliated = v -
with actual, unique tasks. : = o
° More granular time logging control and rules to better =
understand your team’s time. %
° Manage these preferences project-by-project for utmost Hore
flexibility e —
©

@ Status: @ Live OComing Soon

teamwork.com
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@ Brand new feature

Budget Insights Report

Now you can track all your project budgets in one Budgetinsights | Themonn | ¢ > sep1-oct31 -
place, including total amounts, usage, and remaining
balances. [ EccoMarketing ©Mied 16731 2400 s a8% $22150 56140 585
v Cross-Platform Mobile App  © Mixed $120,550 100h 74% 26% $17,50 $3148  496h
Why you’ll love it: TR 5 g @ ez (e e
e Drill down from the client level to see total F— - e
project budgets, individual budgets, and 18— s s
associated task list budgets. e — 0 a7 s
e View active, ended, and upcoming budgets - & e srosoo — sae a7 o
based on your selected date range. 2> | g - = el
e  Quickly identify any expenses or time logs that o0 e
aren’t linked to a budget. o - e — o e
O B ot RET  SURAN D

m @ Status: @ Live O Coming Soon
teamwork.com



@ Enhancement

Advanced Filtering

Get more control over how data is surfaced in your

Filters Applied 5 ©® Send feedback  Clear all
Custom Reports and the Budget Insights Report. —
Why you'll love it: Where | Project v contains v Q4-25 0]
AND Client v starts with Vv Coca Cola 0]

. Combine conditions like “is,” “is not,” “is
9 ¢

between,” “is after,” and more to zero-in on the AND Project status v |lis v || Active, Late v @
data you need.

e Layer multiple filters to narrow your data and S — % | isbetween - Jf EJ180ct-31Dec ®
highlight what matters most. AND Tag v || isnot v v | B
e Instantly surface insights without needing to
open a spreadsheet. + Add filter

i . . *Advanced filtering will be extended to remaining pre-canned reports
m @ Status: @ Live O Coming Soon in the coming months

teamwork.com



@ Enhancement

Expression Builder

Create calculated fields directly in your reports so you
can turn raw project data into meaningful, customized
insights without leaving the reporting experience.

Why you’ll love it:

e  Build custom expressions using existing fields,
operators, and functions with a more intuitive
Ul.

e Explore guided tips, examples, and functions to
create calculations with confidence.

e Tailor reports to match how your team measures

success.

Create expression

Tips & examples

Expressions allow to create calculated
custom fields

Use this panel to explore available
fields, operators, and functions to help
build your expression.

Examples

Task estimation accuracy Add
(float("logged time") >

float("time estimate")) {

'Over estimate' } else (

float("logged time") < float(

“time estimate")) {

‘Under estimate' } else {

‘Exact match' }

Formatted time display

Cancel

Status: @ Live OComing Soon

_ Functions

v Variables & Assignment

v Arithmetic & Aggregation

v Logarithms & Exponentials

~ Clamping & Range Tests

~ Unit Conversion

~ String Manipulation

v Date & Time Helpers

~ Boolean & Logic Utilities

v Control Flow

v Casting & Random

v Regex Helpers (RE2 syntax)

Tips & examples

X on title *
Task estimation accuracy
Expression

( ("logged time" ) >
at ( "logged time" ) <

match' }

@ All correct

oat ( "time estimate” ) ) { ‘Under estimate' }

The expression will be available only in that report Learn more

© Send feedback X

Clear

( "time estimate" ) ) { 'Over estimate' } else if (

{ 'Exact

Save expression

teamwork.com



@ Enhancement

Custom Reports management

Now it’s easier than ever to manage your custom

reports with improved editing options! #a Project profit | Tswesk | < > Fabai0 v s e &= A 8 (@)
Advanced reporting  seTA Search report (+ Aggcnart) @ &
Why you’ll love it: .
Manage report columns Displayed i
Brand Identity and Logo Design $821118.50 Design Search H Profit ©
e  Faster edits in real time: reorder and toggle ©
. . . Content Creation and Distribution $23,655.00 Marketing o Team v el
existing columns on/off with speed.  comny ) et L
PRI . _ Hidden
° Clear VISIbIlIty Into the laSteSt SynC, SO you knOW Email Marketing Automation Sys... $2,695.00 Marketing ! © Health N s
Due date o
the last time the data was updated 107100 Deson b s e 5 cotegory
. . © Tierlevel v Tier level
° Quick access to the Formula Builder for Scale 20 optmaaion sazssas0 | Hunstog e
accounts. Lf’gge" fime * Date created
Product Innovation, Prototyping,... $3,638.00 Engineering Billable time +
e Extended access: Custom Reports now offer 3
Product Innovation, Prototyping,... $44,268.00 Engineering basi HoIRporiviees < Manage report columns
years range. cancal
Brand Revamp $22,308.00 Marketing Atrisk v

m @ Status: @ Live O Coming Soon
teamwork.com
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Early access:

e New navigation

e Task details layout

e Emailing comments from
tasks

e Project Health insights panel

teamwork.com
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@ Brand new feature @ Enhancement

Al Teammates

Al Teammates are pre-built into Teamwork.com, helping you plan and
prioritize smarter, execute faster, and deliver more profitably.

Why you’ll love them:

e  Scout—your personal assistant—can catch you up on important
project activity and required actions, summarize your notifications,
join your meetings and take notes, plan your week, and more!

e Flo—your project management assistant—can conduct project health
checks, alert you to risks, create client-facing updates, and more.

° Plus, many more Al Teammates are coming in the next
quarter—including assistants for resource management, financial
management, and even a custom assistant to cater for custom jobs
and workflows.

Catch me up on the latest
updates from my projects

Run job
Scout 2:45pm
"—:@ Catch me up is complete, here's a quick
¥ rundown of what's happening.

Priority Items
-~ ~ « Finalize onboarding flow redesign by Friday
@ @ @ Status: O Live @Coming Soon e

Highlight priorities
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o @ Enhancement

New Table View
experience

Home / Everything / Al active tasks

83 Everything  Tasks  Board wew  Table mm  Comple

2tasks Q assignee ortaskname = Fiter (NN

An improved Table View experience for the Everything © evopement & ¢ +
Technical investigation ® st v h 30m 20m inprogress UK Test
area of Teamwork.com. 29 oo wean o «

Unit and integration testing 6 Sept High 1om om Meating booked Sales

Why you’ll love it:

Tech walkthrough LA 4ug Medium 1h 20m n + Project management

Monitor performance 14Sept  High 25m 15m Retainer  Backlog

+ Addatask

e A beautiful new Table View with swift cell
interactions.
Improved consistency with our other task views
e Introducing new functionality (such as “Group
by”) to allow you to group by task attributes
outside of “Date” and “Task List.”

v Design & * R16h/ @ 8h
Choose Typography Low T T & Ughtspeed
© Plan Content Strategy W5 Medium  15m 1om Documentation Files  Test

Design Homepage High 15m 15m + Design (GA

Optimize Mobile Layout + (Besignteam) Prooffing

Create Style Guide High om om © (Nesdsinfo Backiog
3 Write New Copy 56 & B 6 Medium  45m 1om - Ulreview needed

Design Homepage Medium  1h h ~ (Highimpact

CHEHOO®AG
[ 4 € 9
H

Review dev tasks High 10m h 30m + (Needsinfo ~Backiog

+ Addatask

@ @ @ Status: O Live @Coming Soon
teamwork.com



o @ Enhancement

Navigation updates

A simpler, more focused navigation experience to get
you where you need to go faster.

Why you’ll love it:

e A streamlined Ul that surfaces what matters
most, with navigation organized around the
things you come to Teamwork.com to do.

e Customize your sidebar to fit your
workflow—keep key items visible, move others
to the More menu, or turn them off completely.

e Quicker access to recent work, active
tasks/projects, and information you use every
day.

Q search

Home / © Projects / Website Redesign
+ Add >

— Website Redesign # ¢ Lst Boad  Table Dashboard  Files  Time  Miesiones  Forms  More © Automate v

Recent
46 tasks search (2) & Filter PONOSIN -+ Add task list

Inbox 2
3 WIS > v Design Concepts &Project Planning 11 ¢ + 216h/ © 8h
oo & 2 Project Kickoff & Stakeholder Engagement w8 2 (10h 20m ote) © h 30m  (REEREABREIEE2028
O Projects > .
d @) wireframe & Prototype Creation lterations = [ Duefeb12 X 4h ©3n30m © Review M B3 £
Time
LA Design Concepts Ideation & Sketching % 4130m  ® Review
Everything
People @) Competitor Analysis & Market Research = £ May16-Jun20 R 4n  h30m (BEvelBBmEnt
Clients
LA Visual Design Mockup Development
Templates
+ Add asubtask
Schedule call £ May 16 - Jun 20
Resourcing
G 1 @) Concept Presentation & Feedback Loop to Present to Client = S Duefebi2 X an O 3n30m  ® Review
Reporting @) Final Design Approval & Refinement SEO Campaign @ Intest
- Development Planning = May 16 - Jun 20
&) Acme website LA Front-end Development & Responsive Design = X 4h B 6 &2
Backiog @) Content Migration Strategy Execution  SEO Campaign  ® ntest
Brand campaign
il User-Centric Research & Persona Development Pre-Launch Discovery to Isolate Pain Points = 5 Jan1-Today 3 4h
B Designteam LA Back-end Development & Integration = £ 4n W6 k32
Marketing release
Acme - Addatask

Status: O Live @Coming Soon
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o @ Enhancement

Improved Task Details
layout

MANAGE

A cleaner Task Details experience that helps you focus

Time.

on the work, not the UL.

People

Clients

Why you’ll love it:

PLAN & INSIGHTS

e More intuitive experience that’s faster to use
and simpler for new teammates to learn.

e  Key task details are shown upfront with extra
information tucked away until you need it.

e Aclearer layout, better spacing, and improved
text make tasks easier to read at a glance.

R Roadmap

Reporting

@ @ @ Status: O Live @Coming Soon

Home / © Projects / Website Redesign / Onboarding flow / Competitor Analysis & Market Research

Website Redesign ¥ + List Board  Table  Dashboard  Files  Time  Miestones  Forms

More, & Automate v

+ @ Logtime [> Start timer (@721

@ competitor & Market Research Plan

Feb 1 - Feb 12 Medium

Development U+ Doing

4n €Q +

0% @ @ Dec6,00:00 X +

Carry out an in-depth review of competitor websites and gather comprehensive market insights to support the upcoming
website redesign. This includes analysing competitor product offerings, visual design choices, navigation patterns, content
strategies, and overall user experience where the quality meets the expectatio...

Details  Customfields  Dependencies  Integrations  Proofs  Planning

Subtasks
@) Wireframe & Prototype Creation lterations = £3DueFeb12 % 4n © 3n30m M 03
LA Design Concepts Ideation & Sketching % 4h30m @ Review

+ Add a subtask

Time logs
Logged 4h 30m (4.50)  Bilable 3n10m (305) Not billed 1h 20m (110)  Estimated 10h 30m (10.5)

© Designa mockup that visually represents the upd...  Mar 24,2024 6:43 20 200

© cCreate a high-fidelity mockup for the new feature,... Mar 21,2024 1313 4h2Im 635

Info

Project

Horizon UX Rebuild Initiative
ask list

Onboarding flow

Created

£ May16,09:00 AM
Updated
@ May 27,12:30PM

Task ID
#24599520

teamwork.com




o @ Enhancement

HubSpot app updates

Choose a value 2.

Project Name

These enhancements to your workflow action make project setup

faster, more structured, and fully aligned with how you plan work. PEOJect TArgaHIicHS Typs
Choose a value v

Why you'll love it:
e Set project budgets at creation for better forecasting and DD/MM/YYYY
profitability.
e Define start/end dates to keep delivery on track (highly
requested!).
e Instantly create new clients when the project is created and
link to the project.

Project Status

Choose a value S

Project Description

People

Choose a value b
@ @ Status: O Live @Coming Soon

Project Category

Choose a value >
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@ Brand new feature @&
e

Task email integration

ebsite Redesign 7 List

% Competitor Analysis & Market Research >

Email clients directly from the task with an all new
email integration for Outlook and Gmail! st ot il —

Why you’ll love it:

Controlled at a site level.
Keep email and internal comments separate to
enhance existing workflows.

e  Bring visibility to client communication
regarding the task keeping your whole team
aligned. @ -

John Howard

New Comment Added: Competitor Analysis & Market Research

Hello Jamie,

Status: O Live @Coming Soon

teamwork.com



(] @ Enhancement

Improved view of tickets in tasks

ctPlanning 11Tasks : +

We’re improving how tickets are surfaced in both Task
Details and in task list VieWS. Market Research = BMay16-Jun20 X 4h ®1h30m @ 1 (Oeveiopment

Development

Why you’ll love it:

holder Engagement etomorrow © 1h30m @ 2 (Retalner project 2023

e Include more of the information you need at a Crostion harg Service Not Werking as Expected I S——

glance from the task list VieW. Hi, I'm experiencing an issue where the service;wovkingas expected. The problem occurs...
. . i hi Tag1 Long tag 2 Tag:i Longtag 4
e Return ticket ids and number of SR B
Customer Agent Inbox
tickets—including in Task List Reports to help y16-Jun20 g | wesn (@ vesikemaas.. Support G hctive
you prioritize faster. \Fsedback Lo !cket¥ Last updated
R - . . 87047750 Dec 16, 14:53 Client name
e Improve visibility of multiple tickets attached to -
« Rafinement
a task so you can quickly see the status of each, HEOPecE) Brrors Duion Hormel Veae 2
. & May 16 Hello, | wanted to report an issue |'ve been encountering while using the system, I'm seeing un...
and take action faster. Long tag 2

t & Responsive
View all tickets  (Open in quick view )
tecy Executior -

@ @ @ Status: O Live @Coming Soon
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Q1+ 2026

Plan resources
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@ Enhancement

Placeholder Users

© Home / Planning / Schi

ew Schedule  Workioad  Portfolio  Chart

G: Planning  Overvi

Placeholders are getting an upgrade to reflect real

. Today ) < > 10st-thav 2035 B = cusamizs o e CED
world scheduling!
Add placeholder (© send feedback X
Why you’ll love it:
e Add the same placeholder across multiple .
projects
Plan future hires more realistically : e

Model project schedules before roles are filled
Identify true headcount gaps earlier

Schedule with working hours, cost & billable
rates

@ Status: O Live @Coming Soon
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@ Enhancement

Multiple Roles perUser g — |

e e e o Do
) ) . o Created by Assigned to lD"a‘lEs‘ ‘

Let your team wear different hats...per project. i T T . i . oo SO
Why you’ll love it: "

e Assign a different role per project o

e Billable rates follow that role

e Allows for reflect real-world team flexibility

e Less work: No more duplicate users or manual T T

. (  (Created 04-15-2025 10:24:25) ¥ i Y Dashboard  Board Table Timeli
rate overrides

Andrew Parks @ Developer A £500.00
Designer £0
g Cian O'Reilly £150.00
All roles
@ corey Harris ® Developer £500 £0.00
& Daniel Mackey £50.00
Client Services £100

Copy Writer £200

@ oavid Fitzgeraid £200.00

@ Status: O Live @Coming Soon
david iohnston 2. User rate v £0.00
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@ Enhancement

Role-Based Task Assignment

cepts & Project Planning 11 Tasks i +
Assign project tasks to roles. This allows teams to plan, and el
. . . i i (® Send feedbac
schedule work before staffing is confirmed, then seamlessly e R et X
slity wirefr:

reassign to real users. Some tasks in this project are currently assigned to roles. Reassigning will move those tasks to

Jesign Moc  the selected people/person.

Why you’ll love it: Kickoff &S pore Assign to Use role rate
ne & Proto FE | Front End Developer 3 tasks + €200 ® Review
e Plan earlier with confidence: Build full project plans . . .
without waiting fOF final staffing. I Optimize page performance for global pricing...
e Quote and budget more accurately: Use role-based rates PM} | @ integrate APl datainto the Ul e
for reliable early-stage pricing. . i (@ Ao vondow Norole rate set
e Reduce rework: Easily reassign work from roles to real i |
users via bulk task reassignment. il cD
nd Development & Responsive Design = ¥ 4h BW6 k32

@ m @ Status: O Live @ Coming Soon
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@ Enhancement

Roles Based Rates in
s&mulernpact while you schedule.

Why you'll love it: S O}l el e i gl il R e
e Role rates reflected directly in the Insights S ’ v
bar

e Forecasted cost and revenue shown per
allocation for both users and placeholders

Design allocation 20

§700.00/h $20,000.00 528,000.00

e See financial impact from day one, even
when planning tentatively using templates

@ Status: O Live @Coming Soon
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@ Enhancement

Financial Insights in
sehedillelgfit impact while scheduling

© s K

Website redeisgn @ List  Board  Tabl hedule  NEW Filg More. & Automate v
Why you’ll_ love it: @ msights ~ ) | Today | < > 114Sept v = i) () (Fwioik
:
Ealewiagee ¥ " 320n %) 2311n $141,600.00 $150,000.00 -€9,400.00 $1,000.00 $151,000.00
4 new widgets inside a customisable insights bar — —
o schedue Peosle @ L 2 T T A A
° Forecasted cost g Iy ——
° Expense costs @ Y e, (o oo S
e Total cost © v D
° Forecasted profit @ o o o —
o -

No switching views, financial visibility directly in your
planning workflow!

@ Status: O Live @Coming Soon
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Make projects
profitable
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@ Enhancement

Quotes V3

Have more control over line items to create even more
customizable Quotes. Understand your margins as you
build to ensure a profitable project.

Hon u
€ QTE-002 © Changes are saved automa Ciient preview ([ Convert to project PR " Exportto PDF H

e da ! Proft mar Linked proj
2 Draft 1Nov2025 30 Nov 2025 $10123.88  $6,300.00 $3,223.88 39.47% NinjaCo. (O Websiteredesign ~ £ Editdetalls

Why you’ll love it: Line toms ¢+

*  Line item specificity—add tax or discount per e — L R
line item for more granular control. Witrames s prtoype  Low ity wratames sns i © Alocatin our) < s7novaoas(LR) PN 0o s swon s

e Add line item categories to better group and 0 et |t D |t QR | el A
organize your Quote. 2 Aat secon .

e See gross margin and net margin per line (keep i g s 5100000
this internal only). o

e Create a tentative or confirmed project directly S

from your Quote, mapping your line items to
allocations, tasks or expenses.

Quote total  $9,000.00

@ Status: O Live @Coming Soon
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@ Enhancement

Client based rates

Set and manage specific client base rates for each and Coca cola T &
every role in your organization. e | o o
(@ Introducing client role rates X

Why you’ll love it:

Set client-specific rates that automatically override your standard rates across all of this client's projects.

6o

° Set specific billable rates for each role in your o om0
organization at the client level. PN o e
. . . _— . . Junior Engineer g‘k“EH $100.00 $100.00

e Enjoy increased flexibility on client projects to
Marketing manager i@@ $160.00 $160.00

choose whether a person’s logged time is
charged out using their standard rate, project
rate, role based rate or client based rate.

@ Status: O Live @Coming Soon
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Track performance
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@ Enhancement

Project Health Insights

Home > Reports > Project Health

Add widget 2 %
Project Health = Thisweek = < > 1Jan-31Dec v Project or owne
Soon you’ll gain deeper visibility into your projects with o Rl g— Rl p— s
a brand-new Insights panel in the Project Health

Needs attention

Payment issues - client dc

Report!

Why you’ll love it:
e Add widgets for estimation insights, budget e — T 1 — :
o meniation sncilstin 3Dec 31Jan 2026 16 days left o)
usage, time distribution, and more. :
. . . . . . f:::‘rv,\v;:f:\ensive Multi-Channel Mar... 1. dai A1 DG @ 12 days over A
e Customize widgets with visualizations and ' i &
threshold-based colors. ey Complns (o, GOF:: T
e View key insights layered on top of your existing L@ R CIETY o
Project Health Report. m
**Widget availability based on subscription plan. S —
Security Bef‘( 15 Apr 15 Apr 2026 @ 9 days over A

@ m @ Status: O Live @ Coming Soon
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