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With just one click, instantly distill lengthy comment 
threads into concise, easy-to-digest summaries. Now 
with improved prompts and time filters for easier 
summarization!

Why you’ll love it:

● Cut through the clutter in complex discussions
● Get up to speed on the latest thread updates in 

seconds
● Keep everyone aligned without the back-and-forth
● Ability to keep summaries private as your own 

personal recap

✨AI Comment 
Summarization

Status: Live Coming SoonDeliver Grow Scale

Brand new feature Enhancement



Brings natural language filtering to Task List View, making 
it easier and faster to find exactly what you need with 
simple text input. Now with an improved UX!

Why you’ll love it:

● Cuts search time by removing clicks, dropdowns, 
and multi-step filters

● Speeds up onboarding, especially for new and 
occasional users

● Increases productivity by keeping you in your flow, 
surfacing the work that matters most

✨AI Filter Assistant

Status: Live Coming SoonDeliver Grow Scale

Brand new feature Enhancement



Immediately discover which team members are 
over-capacity, underused, or unassigned.

Why you’ll love it:

● Reassign work more effectively
● Spot gaps before they cause delays
● Optimize your resources for higher profitability 

✨AI Utilization Summary

Status: Live Coming SoonDeliver Grow Scale

Brand new feature Enhancement

Deliver



Take the guesswork out of planning with AI-generated 
forecasts for revenue, cost, and profit within the 
Profitability Report—all based on your historical data. 

Why you’ll love it:
● Anticipate what’s ahead, whether you're aiming to 

grow or stay on track
● Spot projected trends in revenue, cost, and profit 

so you're never caught off guard
● Act early with AI-powered insights into upcoming 

risks and opportunities

✨AI Profitability Forecaster

Brand new feature Enhancement

Deliver ScaleGrow Status: Live Coming Soon



Automatically generate a new project with details like 
name, description, and tags—all based on a few prompts.

Why you’ll love it:

● Simply paste in the details of your project brief 
● From there, TeamworkAI puts together the project 

structure, including tasks and task lists
● Stay in control by reviewing and editing any details 

as needed

✨AI Project Wizard

Deliver Grow Scale

Brand new feature Enhancement

Status: Live Coming Soon



Transfer allocations from placeholders to users, then 
auto-generate tasks associated with those allocations.

Why you’ll love it:

● Auto-assign work based on availability, roles, and 
timelines of allocations to give you the best people 
for the job in seconds

● Auto-generate tasks based on allocation to 
instantly populate within the Resource Scheduler 

● Reassign work across named users within a project 

✨AI Smart Scheduler

Scale

Brand new feature Enhancement

Deliver Grow Status: Live Coming Soon



Connect the Teamwork.com MCP server to your LLM 
client (like ChatGPT, MS Copilot, or Claude Desktop) to 
automate actions in Teamwork.com and Teamwork Desk.

Why you’ll love it:

● Acts as a translator between your LLM, helping you 
interact with Teamwork.com data right where you 
work

● Lets you perform actions such as:
○ Creating or updating tasks and projects
○ Managing users, teams, and clients
○ Showing Desk tickets that meet specific 

criteria, plus tailored reporting metrics

✨MCP Server

Status: Live Coming Soon

Brand new feature Enhancement

Deliver Grow Scale



Manage client work 
Q3 2025



You can now configure custom field mappings between 
Salesforce opportunity custom fields and Teamwork.com 
project custom fields.

Why you’ll love it:

● Gives you greater flexibility and control over how your 
Salesforce data flows into Teamwork.com projects

● Ensures every project starts with the context you need

Salesforce-Teamwork.com Custom Field Mapping 

Status: Live Coming SoonDeliver ScaleGrow

Brand new feature Enhancement



Service-Level Agreements (SLAs)
Now you can easily define, track, and meet your client 
response time commitments, all within Teamwork Desk.

Why you’ll love it:

● Never miss a deadline again — define and track SLA 
targets so your team knows exactly which tickets 
need attention first

● Deliver a more professional experience – consistent 
response times mean happier clients and stronger 
trust

● Stay accountable and transparent – managers and 
agents can see SLA countdowns and team priorities 
at a glance

Status: Live Coming SoonPremium Enterprise

Brand new feature Enhancement



Plan resources
Q3 2025



Gcal in Planning Views 

Brand new feature Enhancement

Your team’s commitments are now factored into their 
availability, giving you a more accurate view of capacity 
when scheduling work.

Why you’ll love it:

● Meetings and OOO time from Gcal are now 
reflected in real time

● Avoid double-booking by seeing the full picture 
of your team's capacity

● Plan confidently with availability that actually 
reflects real-world capacity

Deliver ScaleGrow Status: Live Coming Soon



Time Off

Brand new feature Enhancement

Managing public holidays for your entire company just 
got easier!

Why you’ll love it:

● Time off is automatically factored into team 
availability, helping you plan work around real 
time off

● Apply regional holidays to the whole company or 
to specific teams based on their location

Status: Live Coming SoonDeliver ScaleGrow



Make projects 
profitable

Q3 2025



Official support for those that need to bill clients in a 
currency that’s different from your installation’s default

Why you’ll love it:

● Create 1:1 relationships between new clients and 
their applicable currency

● Set specific billable rates for those currencies to 
ensure maximum profitability for each 
circumstance

● Set cost rates in the currency(ies) your employees 
get paid in and we’ll convert where applicable

● Create expenses, quotes, invoices and more in the 
correct currency for each client

● Centralised reporting in your default currency

Multi-currency 

Brand new feature Enhancement

Status: Live Coming SoonDeliver ScaleGrow



Quotes V2
More options and less friction to create Quotes and 
easier flow to convert Quotes to actual work

Why you’ll love it:

● Build a Quote based from an existing Project 
Template or Task List Templates

● Convert an accepted Quote directly into a Project 
and relevant tasks

Brand new feature Enhancement

Status: Live Coming SoonDeliver ScaleGrow



Time logging in Teamwork Desk has gotten a major upgrade. 
Automatically track time from ticket to project with minimal 
effort from your team.

Why you’ll love it:

● Time can be automatically logged based on conditions set 
at a site level

● Linked to user rates, realize a true cost of work related to 
tickets and/or client communication with little-to-no 
manual effort

● Deduct time spent on client communication from budgets 
or retainers and see how profitable each client really is

Track Ticket Time in Teamwork.com

Brand new feature Enhancement

Status: Live Coming SoonPro Premium Enterprise



Track performance
Q3 2025



Track Trends
Now available in the Utilization Report, Track Trends 
lets you compare performance over time, so you can 
catch shifts early and stay on target.

Why you’ll love it:

● Compare data across key timeframes like DoD, 
WoW, MoM, and QoQ

● Select up to 4 metrics (like allocated time or 
available time) to track changes

● Uncover trends directly in Teamwork.com 
without exporting to Excel

Status: Live Coming Soon

Brand new feature Enhancement

Deliver Grow Scale



Gives you a clear, visual snapshot of how your team is 
performing against their billable targets at a glance.

Why you’ll love it:

● The green dashed line shows your average 
billable target, so you can immediately see 
whether you're meeting, exceeding, or falling 
short

● Compare actual hours worked (blue) with 
estimated hours (pink) to track how plans align 
with reality

● Data-driven decisions: Use this visual to 
support conversations around workload, 
forecasting, or the need for additional support

Status: Live Coming SoonGrow ScaleDeliver

Utilization Chart

Brand new feature Enhancement



Now you can turn any custom report into a visual 
dashboard with charts, making it easier to spot trends 
and communicate results at a glance.

Why you’ll love it:

● Use bar and line charts to visualize key metrics
● Add up to three visible charts to each custom 

report (and keep two on standby)
● Grow users can now include one chart per 

Custom Report, bringing richer data 
visualization to more teams

Custom Report Charts

Status: Live Coming Soon

Brand new feature Enhancement

Deliver ScaleGrow

Enhancement
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✨Trends
Automatically group and summarize tickets into trends, so 
you can see what clients are really talking about and take 
action faster.

Why you’ll love it:

● See top ticket trends at a glance to identify training 
gaps, documentation needs, or product issues

● Turn recurring client pain points into proactive 
improvements across your organization

 

Brand new feature Enhancement

Status: Live Coming Soon



✨Similar Tickets
Surface previously resolved tickets that match your current query, so 
your team can respond faster, more confidently, and more 
consistently.

Why you’ll love it:

● Instant answers from past experience – see up to five 
previously resolved tickets related to the one you’re working on

● Reply faster and more confidently – use proven responses from 
your own team to craft accurate, professional replies

● Train new starts effortlessly – give your whole team access to 
your help desk’s collective knowledge, right inside every ticket

 

Brand new feature Enhancement

Status: Live Coming Soon



✨Ticket Summarization
When reviewing or handing off a ticket, Teamwork Desk automatically 
creates a smart summary of everything that’s happened so far — so 
you can understand the full context in seconds.

Why you’ll love it:

● Catch up fast – quickly understand the ticket history without 
reading every message

● Seamless handovers – easily pass tickets between teams with 
clear, AI-generated summaries

● Save time and stay consistent – spend less time reading, more 
time resolving

 

Brand new feature Enhancement

Status: Live Coming Soon



Manage client work 
Q4+ 2025



Custom Items

Status: Live Coming SoonDeliver Grow Scale

Manage more than tasks… much more! A brand new way to 
manage anything you need to within Teamwork.com 

Why you’ll love it:

● Whether it’s inventory, assets, employees, or contracts 
- you now have a way to capture and manage any items 
within Teamwork.com.

● Create views of custom items that don’t fit “neatly” 
into tasks by leveraging custom fields, custom 
groupings, and advanced filters and sorting 

● Expand how you use Teamwork.com and ditch those 
Excel spreadsheets! 

Brand new feature Enhancement



We’re excited to announce the release of Timeline: a modern, 
reliable, and visual project view that makes it easier than ever 
to see your tasks, milestones, and dependencies at a glance.

Why you’ll love it:

● See how tasks and milestones connect over time

● Spot and add dependencies to plan smarter

● Easily adjust schedules with simple drag-and-drop 
controls

● Designed to make project planning more intuitive and 
enjoyable.

Timeline

Status: Live Coming Soon

Brand new feature Enhancement



An improved Table View experience for the Everything 
area of Teamwork.com.

Why you’ll love it:

● A beautiful new Table View with swift cell 
interactions 

● Improved consistency with our other task views
● Introducing new functionality (such as “Group 

by”) to allow you to group by task attributes 
outside of Date and Task List 

New Table View 
Experience

Status: Live Coming SoonDeliver Grow Scale

Brand new feature EnhancementBrand new feature Enhancement



Keep Tickets and Tasks in Perfect Sync
Now your Teamwork.com automations can update linked tickets 
automatically — keeping your client communication in sync with your 
project progress.

Why you’ll love it:

● Stay up to date automatically – add a note to the linked ticket 
when a task is completed or updated.

● Respond faster to clients – trigger client updates directly from 
project actions, without intervention.

● Reduce manual effort – save time by removing repetitive 
updates between tasks and tickets

 

Brand new feature Enhancement

Status: Live Coming Soon

Enhancement

Deliver Grow Scale



Plan resources
Q4+ 2025



Map out work before it’s confirmed. Plan with flexibility, 
explore ideas, and prepare your team without committing to 
exact timelines or resources.

Why you’ll love it:

● Create and update Tentative Projects from HubSpot
● Track and manage projects with a new field in the 

project creation process of “tentative” or “confirmed”
● Apply project templates when creating Tentative 

Projects
● Have a project-level scheduler right within the project 

to tentatively plan allocations and placeholders
● Create new project templates based on tentative 

projects with the populated Schedule tab

Tentative Projects

Status: Live Coming SoonDeliver Grow Scale

Brand new feature Enhancement

Deliver



Outlook in Planning 
Views 

Brand new feature Enhancement

Your team’s commitments are now factored into their 
availability, giving you a more accurate view of capacity 
when scheduling work.

Why you’ll love it:

● Meetings and OOO time from Outlook are now 
reflected in real time

● Avoid double-booking by seeing the full picture 
of your team's capacity

● Plan confidently with availability that actually 
reflects real-world capacity

Status: Live Coming SoonDeliver ScaleGrow



Make projects 
profitable

Q4+ 2025



Have more control over line items to create even more 
customizable Quotes. Understand your margins as you 
build to ensure a profitable project.

Why you’ll love it:

● A global Quotes page to better manage and 
organize Quotes in your pipeline

● Line item specificity - add tax or discount per 
line item for more granular control

● See gross margin and net margin per line (keep 
this internal only)

● Create a tentative or confirmed project directly 
from your Quote, mapping your line items to 
allocations, tasks or expenses

Quotes V3

Status: Live Coming Soon

EnhancementBrand new feature Enhancement

Deliver ScaleGrow



More effectively and efficiently review, manage, and approve your 
teams’ timesheets to ensure the correct balance of billable client 
work.

Why you’ll love it:

● Less clutter, more clarity: The capability to only see, 
review and approve only the timesheets for those that 
report to you

● Timesheet locking: You’ll soon have the option to lock the 
timesheets you’ve already approved to prevent further 
unwanted amendments

Time Approvals V2

Brand new feature Enhancement

Status: Live Coming SoonDeliver ScaleGrow



Set and manage rates for each and every role in your organization.

Why you’ll love it:

● Set representative cost rates for each role to assist in project 
planning and profitability forecasting

● Set specific billable rates for each role in your organization to 
elevate your planning game (with placeholder roles) and ensure 
easy to manage, more accurate billing practices.

● Enjoy increased flexibility with the ability to choose the 
preferred rate type to suit any situation; individual rates, role 
rates, custom project rates or a hybrid if the case demands it

Role-Based Rates

Brand new feature Enhancement

Status: Live Coming SoonDeliver ScaleGrow



Track performance
Q4+ 2025



Now you can track all your project budgets in one 
place — including total amounts, usage, and 
remaining balances.

Why you’ll love it:

● Drill down from the client level to see total 
project budgets, individual budgets, and 
associated task list budgets

● View active, ended, and upcoming budgets 
based on your selected date range

● Quickly identify any expenses or time logs that 
aren’t linked to a budget

Budget Insights Report

Status: Live Coming Soon

Brand new feature Enhancement

Deliver ScaleGrow



Custom Reports Management
Soon it will be easier than ever to manage your custom 
reports with improved editing options!

Why you’ll love it:

● See when your report was last updated with 
clearer sync information

● Quickly search for and manage columns directly 
within the report view

● Access the formula builder in standard reports 
and the expression builder in advanced reports 
(depending on your plan)

Status: Live Coming SoonDeliver ScaleGrow

Brand new feature Enhancement

Grow



Advanced Filtering 
Get more control over how data is surfaced in your 
Custom Reports.

Why you’ll love it:

● Combine conditions like “is,” “is not,” “is 
between,” “is after,” and more to zero-in on the 
data you need

● Layer multiple filters to narrow your data and 
highlight what matters most

● Instantly surface insights without needing to 
open a spreadsheet

Status: Live Coming SoonDeliver ScaleGrow

Brand new feature Enhancement

GrowGrow



Thank 
You!


