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Mossy O’Mahony Dee Dee de Kenessey Robin O'Sullivan
Head of Product Head of Product Teamwork Product
Marketing Manager
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Our mission is to make client service teams
everywhere efficient, organized, profitable
and happu.

teamwork.



Founded in 2007

Founders ran an
agency for 8 years

Project
Management
Platform

$70 million first
round investment

20,000 customers
worldwide
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Agenda

e Recently Released Features
e Coming Soon

e Q4 Sneak Peek

e And More

e Q&A
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How to participate today

(=) Questions
Use the Q&A section '
to say hello, ask »
Oﬂgthing or jOin the [Enter a question for staf]
discussion

| Send
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Recently Released Features
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Teamwork’s Improved UX/UI

teamwork > My Work (O Q Assignee or task name Y= Personal Tasks = :=:]

Task Name Assignee Due Date Priority Estimated time Project @
+ QuickAdd >
> Today
> Late
Q3 - Social and email image for automations  Subtask Q’_’ 27th Oct None Marketing Design
Blog social and email image for Live Chat ubtask Q‘.’ 24th Sep None Marketing Design
Add a photo of yourself to be added to the wall in the ... Q";’ 11th Jun None People Experience

nbox

v Upcoming

Tas| eduled soon will appear here

v No Date
Ul Defenders (D5 Q_:_‘ Hackathon 2021
- Form Submission: Empty state | Quick Search fea... &4 ‘i») None Marketing Design
o | Custom Fields Filter Empty state lllustration Q_:_’ Low Marketing Design
Logo for People @ Teamwork Social media accounts Qi_’ None Marketing Design

~ | New image for Saved Filters empty state &3 [/ &) Low Marketing Design




Inbox

One place to stay up to date

Overview:

e Easily manage all of your
communication in Teamwork in
ONE place

e Batch process large volumes of

communications

teamwork.

¢ Inbox
teamwork.
Unread
Today
Y= Mywork
'!e
& Inbox °
) My project > @
=]
T Activity
% Dashboards ga
B Events
()
g8
Yesterday

e
( zg

Read  All (i

Jessica edited a task 16:30, 1)
Recency - Deleted files not being removed
Current Sprint - Content Team

Andy added a task &y 1648 @
So in theory the content should be somewhat flexible, but we've also got a...
Add an 'other’ option to allow user to provide their own answer in multi-selec...

16:15 @

@eamonnm yeah I'd assume so. We'd probably have to store the dates in ...

James added a task

Add a start and end date field in form settings which will set the start and en...
Teamwork added a task for you 16:00 @
Form Submission: Andy Blair

Q3 Feedback Form Responses - Content Team

Andy assigned a task to you 2020 @
Review current notification performance

Current Sprint - Content Team

Aidan added a message 1815 @
hi @jessicaf, just seeing your message now about this. I'll take this feedbac...
Teamwork Engineering

Ro
L /’VG
Oy
»

Estimate Time

& oh

¥ Add an ‘other’ option to allow use: .

When you work together on shared goal, you collaborav.
you don't just split a project up evenly but work together on
creating solutions, you collaborate. Inside the word you see

co-labor, or "working together.”

See more
Assigned to ’ +
Priority ® Low
Due date:  21/02/09
Tags: Development (s
See more

Subtasks 1 ¥

¥ Our new Subtask
+ Subtask
Attachments
™8
™ Add a comment



I ° teamwork Branding Project Finance Corp
a b I e V | ew list  Board Table Dashboard

+ QuickAdd >

>

Even more power

Now table view has all the power of

list view but with the flexibility and

More

customizability of:

Improved filters

More custom fields
Task details streamlined
More user friendly

teamwork.

Todo +

Task Name
Customer Interviews

> 5 Personas &5

Reviews
Feedback 1
Design
Brainstorming
Concept Testing
Testing.
Roll-out

+ Add atask

Milestones

Forms  More
Q Assignee or task name

DueD... 4 Priority

2 29th Jul

Q 22nd Jul

a None
9th Jul (

Q 13th Apr

a 6th Apr High

@ 3rd Feb

17thjan

High

2 -'.%ﬁ\ @ Incomplete Tasks v

Options

® Option 1

Option 2

None

Option 2

None

None

None

Estimated ti..

& Anytime v

Logged time

3h

7h

€ Automate

Tags

az



Filters

Be selective with your data in the
table view

Overview:

e Easily chose to display a subset
of data

e Comb through the noise and work
more strategically

e Save the filter for easy reference
and future use

e Advanced filtering coming to the
My Work table view next week

teamwork.

teamwork

+ Quick Add

Search

My Work

Projects

Other Apps

>

Branding Project Finance Corp *+ O

List Board Table Dashboard Files Time Milestones Forms  More
= =
> Todo + Q Assignee o task name 9 | s @ Incomplete Tasks v (3 Anytime v & Automate t
Task Name Ass.. DueD... { Priority Filters
Customer Interviews 29th jul ‘
Tags v Assignee V. Priority v Board v
s Personas &5 22nd Jul

Custom Fields

© 60 @ v

Reviews 20
All tasks Upcoming tasks Late tasks
Feedback 1 None -
Include subtasks () Only tasks with unread comments
Design 9th Jul

‘ | ®savediiters |

Clear all Save filter

Brainstorming 13th Apr None sn m

(]

Concept Testing a 6th Apr Non 3h m
Testing @ 3rd Feb None sh 3h
2) ralour 7hon Nane 5
+ Addatask



C U St o m F i e l d S teamwork Branding Project Finance Corp # O

List Board Table Dashboard Files  Time Milestones Forms, More.

+ QuickAdd >

> Todo + Q Assignee or task name & @ Incomplete Tasks v & Anytime v =)
PUt these new CUStom fields t es Task Name Ass... DueD.. | Priority Options Estimated ti... Logged time
. . gp | Customer Interviews a 29th Jul ® Option 1 2h 3h
to good use in table view o Add Custom Fleld « [ ”
< Reviews Field title * Field type g 8h 6h
Overview: ) Feedback 1 SlElc n2 10h 6h
Description T Text 7
) Design : 2h 8h
e Date - Great for an upcoming deadline, or a © e . "
# Number
reminder to check in with a client © coneptTesing () s oy e | 2 im
e Status - A handy and visual pulse check for e e . .
the health of a task o - E—

e URL - Give more context and reduce clutter
with URL field

e Checkbox - quick insights into binary items
on a task—think “yes/no,” “on/off,” or
“true/false”
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Task Details

Task details make it easy to:
e Work on tasks inline with table view
e Accomplish more work quickly and easily
e More user friendly and less context

switching

teamwork.

teamwork.

+ QuickAdd >

Branding Project Finance Corp

©e0we’

0 ee

Assignee or task n

DueD.. L

20thjul

22ndul

22nd ul

®= @®» O

Branding Project >

Todo

< Customer Interviews

igned to

17th Jan - 29th Jul

0 Low

+



Budgeting Home

iling  Budgets [New)

New budgeting home area —

o Project profitability % [5) Bos
$250 totalfee Project Total cost @ Billable Total ® Prof
Overview:
Budget expenses ® Q Search ex
e Manage your time or financial budgets in —
the new finance area of Teamwork
e Understand the profitability of your project
at a glance
e Easily capture project specific expenses

against your budget

teamwork.



L I C h t
We're here to help Live chat
How would you prefer to get in touch

Delight your customers with Live Chat and —

No time to wait around? We usually

instant answers using Teamwork Desk.
account - can you help?

. Chat
OVQI’VIGW: ’ We'rae online right now Jo Fitz has joined!
e Live Chat support is associated with faster Hi Ciire L caf cwtaiy bl
resolution times and happier clients. i
e |t provides an easily accessible support -
. i I'll need this to confirm the best
channel (front facing on your website). § oo

e Unresolved issues during the chat? No
problem, easily convert your live chat into

a Desk ticket. & &

& Wiite message 7

teamwork.



Coming Soon
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Slack Automation

cates & Stack 5]
13 H [ Feature d
U o m G e G C n o | I C O I O n S O e n s U re o 5 slack  synctasks across platforms, recieve updates and track changes. Rea time notification in any slack channel. Learn more
rrrrr ty
everyone gets the UdeteS -
L= Progress - 9 - o Py o8 & of
= =r g s © s ="
& Assigness
. @ Estimated time
O verview: When a task's due date When a task's due date arrives, When a task s added, send When a task tagis added, send
L B Duedates changes, send message to send message to Slack channel message to Slack channel message to Slack channel
Slack channel
INTEGRATIONS

e Automatically notify users via slack when Sl
important updates are made —
e Notify via selected Slack channels when
tasks change for example

teamwork.



Custom Reporting

Create the exact reports you
need for better insights

Overview:

e Build the reports you need based on
projects, users, tasks and milestones.

e Demonstrate that your work is on track
based on the metrics you care most about

e Track progress and quickly identify at-risk
projects

e Understand your team’s unique
productivity

e Keep clients updated on the progress of
their projects

teamwork.

Based on

8% Users

Columns

O Estimated Utilization

O Actual Utilization

“ Billable Utilization

) Non-billable Utilization

Y Available Time

[ ® Una\?i'llableTime

Y Logged Time

» Billable Time

“ Non-billable Time

+ Add column

P

o

Estimated Utilization Actual Utilization

Cameron J.
Ul Designer

75%

Leslie Alexander
UX Design Intern

Guy Hawkins
Product Designer

Esther Howgrd 75% 125%
Senior UX Designer

Jenny Wilson

UI/UX Designer . 2
Wa}ie Warren ) 99% 125%
Senior Product Designer

Jane Qooper 75% 100%
UX Designer

Bfooklyp Simmons 100% 25%
Visual Designer

Jane Cooper 50% 100%

Ul Designer



Task List Budgets

Manage your budget at a task list level for
greater and earlier insight into financial

performance
Overview:

e Track your project budget at a more
granular level

e Assign sub-budgets to task lists for greater
control

e Geton top of our budgets by identifying,
and addressing, issues as they arise

e Currently in QA.

teamwork.

Task list budgets

Task list

Marketing

Design

Project managment

Engineering

$1,000

$2,500

$2,000

$2,000

Total $7,500

Progress

$700 used (70%)

$500 used (20%)

$1,800 used (90%)

$900 used (40%)

Notifications

@ + via emailv

+ Add notification

+ Add notificat

«“+ via  ems

Q + via email v

+ Add notificatio



Scheduled Reporting

Automate the delivery of your Teamwork
reports to whomever you like

Overview:

e Directly deliver your reports to selected
assignees’ email inboxes

e Have full control over the date, time, and
frequency of delivery

e Choose your report format

e Save time on your daily, weekly, and
monthly reporting needs.

teamwork.

Q_ Project or owner

Task Completion

75%
7 tasks left

25%
14 tasks left

0%
16 tasks left

100%
0 tasks left

Budget

12% 19h left
=

55% 11h left

109% 3h over

55% 11h left

Health

Good

At risk

Needs attention

Good

2 ® Custom

4 Export
@® Schedule Report

Jane Aston updated pro...

Jane Aston updated pro...

Jane Aston updated pro...

Jane Aston updated pro...




TimeSheet Solution

+ QuikAdd > My Timesheet < > 11-15th April 7

‘‘‘‘‘

Bulk log time at the end of your day or
week

Overview:

Total 3h3m o h 5h 30m

e Making time tracking easier and quicker
via bulk log time solution

e Identify gaps in your time logged and keep
up to date with your time logs

e Personal and Company views

teamwork.



Time Reporting

+ Quckasd > Time Report ¢ > Mard

New Time Report

:l-
8

Overview:
e Deeper understanding of your time data o
e Easily group and view your time data S - = e
across projects, clients, teams, tasks and - » » m o
users s . - . oo
e Ensure your billable time goals are being - " 2 . » -
met 5 -

e In Engineering

teamwork.



Retainers

More

Budgets Retainer details

Retainer solution to help manage ongoing Period budget b [ ) [Ceman | [
$4,900 total fee (carry over: $100

client engagements R s T

Overview:

e Manage and report easily on your
retainers

e Handle the monthly/quarterly over or
underspend seamlessly

e In Engineering

34,65k used

Start date End date Based on
Budget expenses ® a

b o70s2022 08/05/2022 X Billable time v/

teamwork.



Q4 & Beyond
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Better Agile Project Mgmt

Improved Boards for better
Agile project management

Overview:

teamwork.

Boards across Projects, to see work
across multiple projects in one place
Execute a shared agile workflow with
improved automated workflows

Basic Sprint Mgmt & Story Points

A project with everybody Testers

List Board Table Dashboard Billing Files Time

Show backlog

O Todo + (3 Doing

Milestones

-

o Task to assign to everybody

List: General tasks

v for dandan

th month view

& © Log:4h13m & © Log: 12h30m
( ¥ Est:5h
v test

List: Check Utilization Report

List: Check Utilization Report

v quick
month view N
List: Check Utilization Report
5 14th Dec - 15th Dec
month view
[or) {5 6th Dec - 10th Dec
® Log:7h30m ¥ Est: 5h X Est:5h
v more

List: Check Utilization Report
month view

£ 6th De

X Est: 5h

Forms More...

O Complete

v another
List: Check Utilization Report
month view

£ 6th Dec - 1(
X Est: 5h

v 4567
List: More UT checks
(5} 1st Dec - 1st Feb

X Est: 20h

v 5678
List: More UT checks
(%) 1st Dec- 1st Feb

X Est: 20h

v 578
List: More UT checks
5] 1st Dec - 1st Feb

X Est: 20h



Client View

Clients 12 + Add Client ) Client name, owner

QuickAdd > Clients | Owner Projects Tasks Health Tags Time logged
46h 54h
Search ACME Marketing e 6 48 Good v SEO client Major client —
H | I H k Total: 100h
Easi y manage client wor
Awesome Co. & 3 16 Neeqs u A
Clients attention Total: 50h
Projects Oh oh
Impression inc. =3 1 12 At risk v
Total: Oh
. . Time
Overview:
13h 90h
CBP = 2 30 Good v SEO client —
. . . Total: 103h
e One centralized view organized
. 66h Oh
b | Depress Creative AB 8 68 Good v Major client ———
Y your clients
e All of the context for client
Notifications € X . 102h 96h
. . ele Unscene Co. e 9 57 At risk v Major client —_—
projects, budgets, profitability
.
Ond more In One ploce Help Marking inc. AB B 40 Good v oh on
Total: Oh
Other Apps
102h 96h
Unscene Co. e 9 57 At risk v Major client —
@; Mathew Ande.. Total: 198h
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Coming Next

e 2-way Calendar sync
e Advanced Timesheets
e Proofreading

e Proposals

teamwork.

teamwork Tir eet Company Timesheet i

F quickAdd: > Company Timesheet <

g«. Darian Holm
V' Web [ 4
% Milan Parker

Check new options for hero banner
¢ ful ¢

‘ No‘eljones
3 Jodie Williams
Junior v

@ Kyle‘ Cooper
g Rohi‘n Hopkins

Check new options for hero banner

11 - 15th April

Mon
11th Apr

oh

Oh

oh

Oh

oh

2h 10m

Total Oh

Tue
12th Apr

4h

8h

Wed

13th Apr

Oh

Oh

oh

oOh

6h

Oh

Oh

Thu
14th Apr

4h 30m

4h 30m

Fri
15th Ap

or

0Oh

Oh

oh

10m

Oh

oh

9h

Oh



And More
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VIRTUAL summIT BY teamwork

June 22nd
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teamwork

Reach out to our team to try the
for 30 days

learn@teamwork.com

~‘
>

)
)

[ €
{.-.

Grow Scale

Deliver

Manage multiple projects
and delight your clients.
A great place to start.

Designed to help you
track profitability, budget
accurately, and resource
your team efficiently.

Ideal for larger teams
with features to help
get you efficient and
organized.

teamwork
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ief

ing how

The Brief

Learn how
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Success Center

Bookademo  Login Try it for free

Get started with Teamwork

Set your team—and your clients—up for success with a little help from your friends at Teamwork.

teamwork. Platform v Solutions v Pricing Resources v

teamwork.

; v

Watch

Let Teamwork
experts show you
the ropes with on-
demand training
sessions.

Join

Join us for a live
training session to
see Teamwork in
action and ask
questions.

Do

Prefer a hands-on
approach? Let
these guided
exercises show you
the way.

Read

Dive into these in-
depth guides to get
a comprehensive
overview of
Teamwork.

teamwork.com/success-center
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Introducing the
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QS&A
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Thank
You!



