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Our mission is to make client service teams 
everywhere efficient, organized, profitable 

and happy.



Founded in 2007

Project 
Management 
Platform

20,000 customers
worldwide

Founders ran an 
agency for 8 years

$70 million first 
round investment



 

 

Agenda
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● Recently Released Features

● Coming Soon

● Q4 Sneak Peek

● And More

● Q & A

 



Use the Q&A section 
to say hello, ask 
anything or join the 
discussion

How to participate today



Product Roadmap

Recently Released Features



✨ Teamwork’s Improved UX/UI ✨ ALL PLANS



Inbox

Overview:

● Easily manage all of your 
communication in Teamwork in 
ONE place

● Batch process large volumes of 
communications

One place to stay up to date

ROLLING OUT



Table View

Now table view has all the power of 

list view but with the flexibility and 

customizability of:

● Improved filters
● More custom fields
● Task details streamlined
● More user friendly

Even more power

ALL PLANS



Filters

Overview:

● Easily chose to display a subset 
of data

● Comb through the noise and work 
more strategically

● Save the filter for easy reference 
and future use

● Advanced filtering coming to the 
My Work table view next week

Be selective with your data in the 
table view

ALL PLANS



Custom Fields

Overview:

● Date - Great for an upcoming deadline, or a 
reminder to check in with a client 

● Status - A handy and visual pulse check for 
the health of a task

● URL - Give more context and reduce clutter 
with URL field

● Checkbox - quick insights into binary items 
on a task—think “yes/no,” “on/off,” or 
“true/false”

Put these new custom fields types 
to good use in table view

GROW & SCALE



Task Details

Task details make it easy to:

● Work on tasks inline with table view

● Accomplish more work quickly and easily

● More user friendly and less context 

switching

ALL PLANS



Budgeting Home

Overview:

● Manage your time or financial budgets in 
the new finance area of Teamwork 

● Understand the profitability of your project 
at a glance

● Easily capture project specific expenses 
against your budget

New budgeting home area

GROW



Live Chat

Overview:

● Live Chat support is associated with faster 
resolution times and happier clients.

● It provides an easily accessible support 
channel (front facing on your website).

● Unresolved issues during the chat? No 
problem, easily convert your live chat into 
a Desk ticket. 

Delight your customers with Live Chat and 
instant answers using Teamwork Desk. 

DESK PRO+ PLAN
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Coming Soon



Slack Automation

Overview:

● Automatically notify users via slack when 
important updates are made

● Notify via selected Slack channels when 
tasks change for example

Automate Slack notifications to ensure 
everyone gets the updates

ALL PLANS



Custom Reporting

Overview:

● Build the reports you need based on 
projects, users, tasks and milestones. 

● Demonstrate that your work is on track 
based on the metrics you care most about

● Track progress and quickly identify at-risk 
projects

● Understand your team’s unique 
productivity

● Keep clients updated on the progress of 
their projects

Create the exact reports you 
need for better insights

SCALE PLAN



Task List Budgets

Overview:

● Track your project budget at a more 
granular level

● Assign sub-budgets to task lists for greater 
control

● Get on top of our budgets by identifying, 
and addressing, issues as they arise

● Currently in QA. 

Manage your budget at a task list level for 
greater and earlier insight into financial 
performance

SCALE PLAN



Scheduled Reporting

Overview:

● Directly deliver your reports to selected 
assignees’ email inboxes

● Have full control over the date, time, and 
frequency of delivery

● Choose your report format
● Save time on your daily, weekly, and 

monthly reporting needs.

Automate the delivery of your Teamwork 
reports to whomever you like

SCALE PLAN



TimeSheet Solution

Overview:

● Making time tracking easier and quicker 
via bulk log time solution

● Identify gaps in your time logged and keep 
up to date with your time logs

● Personal and Company views

Bulk log time at the end of your day or 
week 

GROW & SCALE



Time Reporting

Overview:

● Deeper understanding of your time data
● Easily group and view your time data 

across projects, clients, teams, tasks and 
users

● Ensure your billable time goals are being 
met

● In Engineering

New Time Report

GROW & SCALE



Retainers

Overview:

● Manage and report easily on your 
retainers

● Handle the monthly/quarterly over or 
underspend seamlessly

● In Engineering

Retainer solution to help manage ongoing 
client engagements

SCALE PLAN
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Q4 & Beyond



Better Agile Project Mgmt

Overview:

● Boards across Projects, to see work 

across multiple projects in one place

● Execute a shared agile workflow with 

improved automated workflows

● Basic Sprint Mgmt & Story Points

Improved Boards for better 
Agile project management



Client View

Overview:

● One centralized view organized 
by your clients

● All of the context for client 
projects, budgets, profitability 
and more in one place

Easily manage client work



Coming Next

● 2-way Calendar sync

● Advanced Timesheets

● Proofreading

● Proposals
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And More



29
www.teamwork.com/events/bandwidth



Reach out to our team to try the 
Scale features for 30 days

Deliver
Scale

Manage multiple projects 
and delight your clients.
A great place to start.

Grow
Ideal for larger teams 
with features to help 
get you efficient and 
organized.

Scale
Designed to help you 
track profitability, budget 
accurately, and resource 
your team efficiently.

learn@teamwork.com



The Brief
teamwork.com/blog



Success Center

32teamwork.com/success-center



"I really like the new side navigation panel! The new search bar 
that surfaces my most recent projects has saved me a lot of time." 

- Dan Marshall, Senior Creative Strategist, Tangible UX
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Q&A



Thank 
You!


