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Equalize Health’s leadership expects the Board of Directors and staff to observe high
standards of business and personal ethics in the conduct of their duties and responsibilities
on behalf of the organization. 

The objective of this policy is to establish policies and procedures for:

● The submission of concerns regarding violations of federal or state law or questionable
accounting or auditing matters by employees, Board members or other staff on a
confidential and anonymous basis. 

● The receipt, retention and treatment of complaints received by the Board as described
in the preceding paragraph. 

● Protection from retaliatory actions against individuals who report Concerns to the
Organization or its third-party administrator. 

DEFINITIONS
“Improper Conduct” shall mean any conduct that is in violation of proper accounting or
auditing procedures, state or federal law or Organization Policies. 

“Concern” shall mean a reasonable belief that a Board member or other individual
authorized to act on behalf of the Organization may have engaged in Improper Conduct.

REPORTING RESPONSIBILITY
Each staff member, Board member and any individual engaged by the Board or the
Organization’s management on behalf of the Organization is expected to report all Concerns
of Improper Conduct. 

All reported Concerns will be forwarded to the Chair of the Board of Directors and Audit
Committee. In all instances where this policy requires reporting to the Audit Committee
Chair, if the Chair is involved in the Concern, then the Concern is to be reported to the
Chairman of the Board of Directors. If both the Audit Committee Chair and Board of
Directors Chairman are involved, the Concern shall be reported to the Organization’s
counsel.

The Board shall be responsible for designating an investigator to make appropriate
recommendations with respect to all reported Concerns. The Board shall ensure that the
individual (or individuals) appointed to investigate are not involved in the conduct-giving
rise to the reported Concern.

NO RETALIATION
This Policy is intended to encourage the raising of Concerns for investigation and
appropriate action. No one who in good faith reports a Concern shall be subject to
retaliation. 
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PROCEDURE FOR REPORTING CONCERNS
Concerns not requiring immediate corrective action should be submitted in writing to the
Chair of the Audit Committee at auditchair@equalizehealth.org for consideration at the next
regularly scheduled Board of Directors meeting. Alternatively, the Concern may be raised
orally provided it is reflected in the minutes of the meetings of the Board of Directors. In
time-sensitive cases, the CEO, Board of Directors Chairman or Audit Committee Chair may
call for an emergency board meeting to address serious concerns. 

INVESTIGATION FOR REPORTING CONCERNS
All non-frivolous reports will be promptly investigated by an individual designated by the
Board. The investigator will make recommendations to the Board at the conclusion of the
investigation. The Board has the authority to request advice of legal counsel, accountants,
private investigators or any other resource deemed necessary to conduct a full and
complete investigation of the allegations. At the conclusion of the investigation a brief
written report will be provided to the Board.

ACTING IN GOOD FAITH
Anyone reporting a Concern must act in good faith and have reasonable grounds for the
Concern. The act of making allegations that prove to be unsubstantiated, and that prove to
have been made maliciously, recklessly, or with the prior knowledge that the allegations are
false, will be viewed as a serious offense and grounds for termination or request to the
appointing authority for removal of a Board member. 

CONFIDENTIALITY
Reports of Concerns, and investigations pertaining thereto, shall be kept confidential to the
extent possible that is consistent with the need to conduct an adequate investigation.
Disclosure of reports of Concerns to individuals not involved in the investigation will be
viewed as a serious disciplinary offense and grounds for termination or request to the
appointing authority for removal of a Board member.
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