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Introduction 
Welcome to your Stor-E Tree app! 

Your life story is valuable and we hope that this app will help you to record it. 

There are many ways to do this. If you prefer, you can write your stories by hand or use a 

typewriter. But why not try something new and use the computer or a tablet for doing so? And 

learn a few new skills in the process. 

We have created a nice and simple app that you could use. It is called the Stor-E Tree app. It is 

free to use and helps you with recording your stories. The basic functions are simple. Use the 

keyboard to write your stories, add some pictures if you want. The story template comes with 

inspirational questions and helps you to find meaningful moments in your stories.  

There are also some advanced functions that can be used by volunteers (Story Listeners) to help 

Story Tellers record their stories online. 

You can find more information about the Stor-E Tree app in the eLearning section of the Sharing 

Stories webpage story-tree.eu 

 

  

https://www.story-tree.eu/
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Getting Started 
The Stor-E Tree app is free to use. Go to the Sharing Stories website and click on the Stor-E Tree 

App button in the top right corner to open the app.  

Registration 

Although it’s free to use you have to register first. You need a valid email address for this. Hit the 

Register button and fill in the required fields. If you don’t have an email address, your Story 

Listener can register on your behalf with your consent. Instructions for this are on page 12. 

 

You will get an automatic email to verify your email address. Go to your email inbox and follow 

the instructions on the email. This should take no more than a minute. Once you’re successfully 

registered, you can log in to use the Stor-E Tree app.  

Start Page 

Log in with your email address and your password. You stay logged in until you log out again.  

You are now on the start page, where you can: 

❖ Read your stories 

❖ Add new stories 

❖ Go to the My Profile section 

❖ Go to the My Account section 

Figure 1 Registration window 
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Figure 2:The start page. 

My Profile 

If you like you can enter some profile information about yourself.  

❖ Upload a photo 

❖ Enter the year of your birth 

❖ Give a short description of yourself 

 

Figure 3: You can fill out your profile to give a short description of yourself. 
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Filling out the profile isn’t mandatory, but we recommend doing it if you’re using the app with a 

Story Listener. It will provide them with a short introduction about you.  

Don’t forget to click on the Save button in the bottom right corner if you want to save your profile. 

My Account 

Go to the My Account page to:  

❖ View your settings 

❖ Invite a Story Listener (go to the chapter about using the app with a Story Listener in 

this manual, if you want to learn more about this) 

❖ Log out 

Click on the Edit button in the top right corner to: 

❖ Change your name 

❖ Change the language 

❖ Remove a Story Listener again 

❖ Delete the account (to learn more go to the section on deleting an account) 

 

Figure 4: View and change settings in the My Account page. 
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Recording Your Stories – the Basics 

Writing your story 

After logging in you will find yourself on the start page of the Stor-E Tree app. This is where you 

will find all your stories. 

In the beginning this page will be empty except for a short introduction. 

The Add new story button will take you to a  template that will help you with recording your story. 

 

Figure 5: Main page 

The easiest way to record your story is to type it out. You can fill in the different sections (called 

fields) in any order you like. Some of the fields are optional, some mandatory. 

Inspiration 

If you don’t know what to write about, get some inspiration! Click on the Inspire me button at the 

top of the page and scroll through the suggestions.  

Tell your story 

Every story needs a good title! But consider writing your story first and thinking up with a title 

later.  

Do not try to write the perfect story! Get your memories and ideas out. Use whole sentences or 

just make a rough draft. Use your own words. You can always come back and edit your story 

later. And do not forget: It’s your story! 

Select a Category 

The last step is to assign your story to a category. Just choose the one that fits best. 
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Figure 6: Do not forget to save your stories! 

Don’t forget to click on the Save button in the bottom right corner of the page when you’re 

finished. If you don’t want to save your changes, select Cancel. 

Meaningful Moments and Things You Might Like to Do 

Although these fields are not mandatory, we recommend you fill them in along with your story.  

Telling a story can be more than just reliving memories. Meaningful moments are special 

elements in your story that stand out. Moments that made you feel good or when you were 

curious, interested and open to the world. Even in hard times you can find moments that gave 

you strength and helped you carry on. Try to keep an eye open for these sparkling moments 

when telling your stories and note them here.  

Now that you’ve told your story: Is there something you would like to do? Would you like to get 

in contact with a person from your past? Would you like to relive an experience, visit places, or 

do things again that made you happy? Or would you like to do something you’ve never done 

before but always wanted to? Note those ideas here and make them visible so they can inspire 

you! 
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Editing a story 

If you want to make changes to a story you have written, first open the story you want to edit on 

the main page. Click on Edit this story in the top right corner of the page and you find yourself 

in the story writing template again where you can make the changes you wish.  

 

Figure 7: How to edit a story 

Recording Your Stories – Adding photos, video and audio 
To make your story livelier, you can add additional media like photos, videos or audio files.  

Clicking the upload buttons will take you to the folders on your computer where you have stored 

your media. Select the file you wish to upload by double clicking on it. 

You can upload media in the following formats: 

❖ Photo: .jpg and .png   

❖ Video: .mp4 

❖ Audio: .mp3 

Recording stories by audio or video instead of writing 

Recording you telling your story on audio or video can be a great experience. Computers, tablets 

and smartphones come with a huge variety of apps that allow you to do this. You could explore 

these options and learn how to do this. 
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Printing your stories 

The Stor-E Tree app does not come with a built-in print option, but you can use the standard 

print feature of your internet browser to print your stories. 

Here is how this works: 

1. Open the story you wish to print from the ‘My Stories’ section 

2. Your internet browser has print options in the top menu bar (often either 3 vertical or 

horizontal dots on the right hand side that when selected offer a menu of options 

including print). On Windows devices you can also press CTRL+ P. 

3. The print dialogue box will open. Select your printer and start printing. 

4. You can also save your stories to your computer before printing. Within the print 

dialogue box in the ‘destination’ section you can opt to save the page as a PDF. 

 

 

Figure 8: Use your browser’s print functionality to print your stories. 

Where are my stories stored? 

Your stories are securely stored on our Sharing Stories web server. With your registration we 

give you your own space on our Sharing Stories server. All your stories and media like photos 

and recording are stored there and can be accessed from any device when you log in with your 

credentials (email address and password). 
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You are the owner of your stories and you can change them or delete them as you like. Nobody 

is allowed to use your stories without your permission. 

Nobody else gets access to your stories unless you share your log in credentials or invite a Story 

Listener to help you with your storytelling. 

Can I delete my account? 

You can delete your account if you no longer want to use your Stor-E Tree. 

Go to the My Account section of your Stor-E Tree and click on Edit in the top right corner. 

You will get a Delete Account button at the bottom of the page. Click on it and confirm that you 

want to delete your account. 

Your Stor-E Tree and all its content will be deleted completely from the Sharing Stories server. 

Using the Stor-E Tree app together with a Story Listener 
You can give other people access to your Stor-E Tree so they can help you with recording your 

stories. 

Do it together 

You can use the Stor-E Tree app on your own, but doing it together can be even better. A trained 

Story Listener can listen to your stories, have meaningful conversations with you and help you 

to record your stories in your Stor-E Tree.  

This can be done in person or remotely: 

Face-to-face 

In a face-to-face storytelling session you and your Story Listener can take notes with the app and 

create stories together. 

Remote 

Storytelling sessions may also take place by telephone or online using video calls (e.g. Zoom or 

Skype). You can opt to give your Story Listener access to your Stor-E Tree, so that they can take 

notes and fill in the pages. 

There are two options: 

1 You can either give your credentials (email address and password) to your Story Listener, 

so they can log in to your account. 

2 Or you use the special co-authoring functionality and connect with a Story Listener via 

the Stor-E Tree app. You can either invite a Story Listener yourself or respond to an 

invitation from a Story Listener through the app. 



 

11 
 

The co-authoring function  

To link your account with a Story Listener, you will need to exchange e-mail addresses.  

The recommended procedure is as follows: 

1 A Story Teller wants to be linked with a Story Listener to use the Stor-E Tree app together. 

2 The Story Teller contacts a national organisation (from the contact section of the Sharing 

Stories website) and asks to be linked with a Story Listener.  

3 The Story Teller provides their email address (the same address they use for logging in 

to their Stor-E Tree app). 

4 The organisation forwards the email address to one of their Story Listeners. 

5 The Story Listener uses the Story Teller’s email address to add them to their list of Story 

Tellers in the Stor-E Tree app. 

6 The Story Teller gets a notification by email and in the Stor-E Tree app, which they have 

to accept. 

7 Once accepted, the link between Story Teller and Story Listener is established. The Story 

Listener now has access to the Story Teller’s stories in their Stor-E Tree app. 

 

 

Figure 9: How a Story Listener can link with a Story Teller. 

Alternatively, if the Story Teller has the email address of a Story Listener who has registered in 

the  Stor-E Tree app, they can invite them directly from the My Account  section in the Stor-E 

Tree app.  
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Figure 10: How a Story Teller can link with a Story Listener. 

Hint for Story Listeners / volunteers: See the chapter about Story Listener Management for 

information on the co-authoring function and get in contact with your national or local 

organisation if you are would like to use it. 

How can a link between Story Teller and Story Listener be removed? 

Both parties can unilaterally remove the link. 

The Story Teller can remove a Listener in the My Account area of the Stor-E Tree app. 

❖ Go to the My Account section in the Stor-E Tree app 

❖ Click on Edit in the top right corner 

❖ Click on Remove next to the Story Listener you want to remove. 

The Story Listener can remove a Story Teller by simply clicking on Remove Story Teller in their 

list of Story Tellers. Once a link is removed, a Story Listener no longer has access to a Story 

Teller’s Stor-E Tree app. 

What if the Story Teller does not have an email address? 

For data security reasons it is best when the Story Teller is a registered user and the steps can 

be carried out as described above. In cases where a Story Teller does not wish to register, e.g. 

because they do not have an email address, there is an option for Story Listeners to add a Story 
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Teller without an email address. In this case, the Story Teller can not use the Stor-E Tree app 

independently to manage their stories.  

It is important that the Story Teller is made aware of what happens with their stories and what 

rights they have. It is therefore necessary that the Story Teller first reads the Privacy Policy 

Declaration and signs the Stor-E Tree App Consent Form at the end of this document. The Story 

Listener will need to follow the instructions in the app to upload a photo of the Story Teller’s 

signed consent form. 

A unique identification code will be created for the Story Teller so that the content can be deleted 

again if necessary. (In this case, contact Tech Support and have the identification code ready.) 

Organisations only: The Story Listener Management Panel 
The Story Listener Management is for organisations and allows them to manage volunteers for 

online storytelling interventions using the co-authoring functionality of the Stor-E Tree app. 

Storytelling interventions are ideally done in face-to-face meetings. But sometimes this may not 

be possible, e.g. when there is a pandemic or if the Tellers and Listeners do not live close to each 

other. In that case, meetings can be held via telephone or video calls.  

The Stor-E Tree app has a special co-authoring functionality for this scenario: Registered Story 

Listeners can be linked with Story Tellers to give them access to their Story Teller’s Stor-E Tree 

so they can help record their stories online. 

How does an organisation get access to the Story Listener Management panel? 

If you are with an organisation and want to use the Story Listener Management panel, please 

contact your national organisation in the contacts section of the Sharing Stories website. They 

will provide you with the required log in credentials. Once you have the credentials, click on the 

Story Listener Management button in the header of the Sharing Stories webpage and use them 

to log in. 

How does an organisation use the Story Listener Management panel? 

The panel allows organisations to manage their list of Story Listeners. You can add Story 

Listeners to this list by entering their e-mail address. Once added, they will receive an email 

inviting them to accept your invitation. Acceptance will register the Story Listener on the 

organisation’s list of Story Listeners. 

When a registered Story Listener opens their Stor-E Tree app, they will find additional 

functionalities for managing the Stor-E Trees of Story Tellers.  
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Stor-E Tree App Consent Form 

 

 

I ____________________________________ hereby authorise my Story Listener below to: 

 

1) create an account under my name on the Stor-E Tree app 

2) record my likeness and/or voice on a video, audio, photographic, digital or any other 

written medium on my behalf on the Stor-E Tree app 

3) according to the data processing agreement and data protection policy of the            

Stor-E-Tree app, I authorise the Story Listener to use my name and biographical 

material in connection with our Sharing Stories sessions in the recordings on the  Stor-

E Tree app. 

 

The below Story Listener will keep all of my information confidential and will not share any of 

the digital or written recordings with anyone without my explicit permission. 

 

Name of Story Teller (please print):  

Story Teller‘s signature:  

Name of Story Listener (please print):  

Story Listener‘s signature:  

Date:  
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