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Welcome to the Sharing Stories Training Manual  

 

In this document you will find guidelines for training professional or volunteer Story 

Listeners in the Sharing Stories, Sharing Life method. A template PowerPoint 

presentation accompanies the manual and lesson plan. Instructions for using the 

slides and suggested activities for the training are given in this manual. We recommend 

you adapt the training materials to the needs of your organisation.  

In this training we refer to different resources, as listed below. Please check 

https://www.story-tree.eu/downloads for the latest versions of these resources.  

- Guide for Story Listeners 

- Story Teller Booklet 

- Stor-E Tree App Manual 

- Website https://www.story-tree.eu/ 

- Web-based App https://app.story-tree.eu/login 

- Training Presentation PowerPoint 

- Handbook for Organisations 

 

The Handbook for Organisations offers additional guidance on using the Sharing 

Stories approach and its toolbox of resources, and tips on setting up a new project or 

embedding the approach into an existing befriending or support scheme for older 

people.  

 

The Sharing Stories, Sharing Life Project 

 

Sharing Stories, Sharing Life is an international project that supports organisations and 

their volunteers to use storytelling and story listening techniques to reduce loneliness 

and social isolation of older people. The project is based on one-to-one encounters 

between older adult Story Tellers and volunteer Story Listeners. Storytelling and 

listening methods are used to elicit life stories from the older adults.  

https://www.story-tree.eu/downloads
https://www.story-tree.eu/
https://app.story-tree.eu/login
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In these storytelling sessions, Story Listeners have meaningful conversations with older 

people about their lives and what they consider important. Through asking open 

questions and active listening, the volunteers allow older people the space and time to 

share their stories and memories and reflect on them. Volunteers are trained to listen 

for ‘sparkling moments’ in the conversations that can prompt further exploration of 

opportunities for increasing their social participation.   

Sharing Stories, Sharing Life was developed under the umbrella of Erasmus+ KA2 - 

Cooperation for Innovation and the Exchange of Good Practices and KA203 - Strategic 

Partnerships for adult education between September 2018 and August 2021. For more 

information about the project, visit:  https://www.story-tree.eu/project 

 

About the Sharing Stories Training  

 

Our training supports volunteers and staff members to be equipped to be good 

listeners and to be able to support older adults through the storytelling sessions and 

identify elements of their stories that could lead to opportunities for further 

interventions. 

In this training activity participants will learn:  

o About the purpose and method of Sharing Stories 

o About loneliness and social isolation and its impacts 

o Conversation and listening skills for eliciting life stories  

o To listen for elements of the stories that could lead to further interventions 

o To identity potential further interventions while managing expectations 

o How to set boundaries and deal with difficult or emotional conversations 

o To use the different resources in the Sharing Stories ‘toolbox’ 

o What is expected of volunteers (if applicable) 

 

 

 

 

https://www.story-tree.eu/project
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Overview of the training programme  

 

The training has been divided into three parts.  The timings set out in the lesson plan 

are estimates and may increase or reduce depending on the method of delivery and 

number of trainees. The template PowerPoint slides offer training content. The 

template Lesson Plan in the Annex links to the PowerPoint slides. 

The Guide for Story Listeners, Story Teller Booklet and the Stor-E Tree App Manual 

should be provided to all trainees for use during the training sessions and later with 

their Story Tellers. Aim to make the training sessions interactive, with lots of 

opportunities for questions, group discussion and practical exercises. 

 

Part 1: Goal and Method (3 hours) 

This training focuses on the purpose and method of Sharing Stories and conversation 

skills. First topics discussed are loneliness, narrative therapy approaches and the 

benefits of sharing life stories. This is followed by active learning activities that 

demonstrate how to apply the Sharing Stories method in practice during the 

storytelling sessions with older people.  

Resources: Guide for Story Listeners and Story Teller Booklet 

 

Part 2: Digital Resources (1.5 hours) 

The Sharing Stories website and web-based app are introduced as resources to 

support the Sharing Stories method. Much of the theory is also incorporated in the 

App and website. Volunteers are taught how to combine all resources during their 

sessions. For this session we recommend either supplying digital devices for everyone 

to practice using the App and website or requesting that trainees bring/use their own 

tablets or laptops. 

Resources: Website, Stor-E Tree App and Stor-E Tree App Manual 
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Part 3: Practical Information (1,5 hours) 

Part 3 focuses on more practical organisational issues including safeguarding, problem 

solving, confidentiality, and project feedback and evaluation. We would encourage you 

to add your own organisational processes and procedures to this section.  

Resources: all resources, own organisational documents such as consent form, risk 

assessments and volunteer agreements. 

 

Recommendations for training delivery 

 

The training is designed to be held as ‘live’ workshops which you can combine in one 

long session or spread over two or three sessions. Meeting in person helps to create a 

welcoming atmosphere amongst the volunteers and trainers. For face to face training, 

we recommend small groups of up to 12 trainees, so participants can get to know each 

other and fully engage in the interactive activities such as role playing and learning how 

to use the website and app. We advise working with two trainers/facilitators, so one 

can focus on the presentation and one can respond to any issues or emotional 

situations that arise.  

You can also hold the sessions virtually (e.g. Zoom or Teams) in smaller groups of up to 

10 trainees. Circulate instructions on how to access the virtual training on a laptop, 

tablet or phone and build in extra time at the start of each session to ensure 

participants know how to use the features.  If you use breakout rooms for interactive 

activities, we recommend having a facilitator in each room to guide the process. We 

suggest taking regular short breaks during virtual sessions as these can be more tiring 

than face to face training.  

Try to create an inclusive environment for your trainees. Pay attention to the 

atmosphere of the group. The atmosphere determines how much someone wants to 

show or tell about themselves. Some people experience a greater barrier to this than 

others - for all sorts of reasons. You can contribute to an atmosphere in which 

everyone feels comfortable and welcomed by discouraging insensitive comments 

about ethnicity, culture, gender or sexual orientation. 
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It is also important to be aware of implicit assumptions that may exclude or silence 

trainees. These assumptions are also relevant to the storytelling sessions with older 

adults. For example, there are many gay, lesbian, bisexual, transgender and intersex 

(LGBTQ) people, especially those of older age, who keep their orientation to 

themselves for fear of negative reactions. Trainers and volunteers should try not to 

automatically assume via their questions or comments that someone has 

(grand)children or a straight marriage/partnership. Volunteer Story Listeners should be 

made aware that closed questions can form an extra barrier for people to share things 

about themselves, whereas open questions are more inclusive. For example, using 

open questions about relationships can avoid assumptions of heterosexuality:   

 

- Do you have (or have had) a partner or relationship? 

- Is there or has there been someone who is important to you? 

- Who do you consider family? 

 

Consider offering further volunteer training in diversity and inclusion that is suited to 

your region and target group.  

 

 

Preparation for training  

 

The following will help you to prepare and deliver Story Listener training: 

- Familiarise yourself with the Story Teller Booklet and the Guide for Story 

Listeners, Stor-E Tree App, App Manual, Training PowerPoint and Handbook for 

Organisations.  

- Familiarise yourself with the Sharing Stories method of storytelling by practicing 

using the booklets and app with family, friends or neighbours. 

- For inspiration, watch the short videos with participant testimonials of what can 

be achieved with the Sharing Stories method https://www.story-tree.eu/project 

- Personalise the PowerPoint Presentation and lesson plan to suit your needs. 

https://www.story-tree.eu/project
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About the lesson plan 

 

A detailed lesson plan with suggested timings, content and resources is available in the 

Annex. There are various activities described in the lesson plan. Use the ones that best 

fit your circumstances and the training needs of your volunteers/ professionals. If you 

follow all activities, the training will take longer than the suggested times mentioned 

above.  

 

Suggestions for additional volunteer training 

 

We recommend that volunteer Story Listeners also receive more comprehensive 

training in the topics listed below.   

• Health and Safety 

• Safeguarding 

• Lone Working  

• Dementia Awareness 

• Privacy & Confidentiality 

• Accessibility 

• Supporting someone with sensory needs (Text/Audio/Images) 

• Equality, Diversity and Inclusion 

  

The Handbook for Organisations offers more in-depth explanation of the Sharing 

Stories method and additional tips on organising the training sessions.  
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                       Annex 
 

1. Activity: Being a good Story Listener 

Print and cut out these statements for the Part 3 training activity. 

 

Do’s 

 

Don’ts 

 

Discuss anything that worries you with your organisation 

In the worst case scenario, if the Story Teller won't calm down, finish the storytelling session 

 

Judge the story or Story Teller 

Ensure that behaviours towards the Story Teller always includes respect and kindness 

Ask yourself: How would I be feeling in the Story Teller’s situation? 

 

Try to give good advice 

 

Record the Story Teller’s stories on the Stor-E Tree App even if they are not interested in 

their stories to be recorded, just in case… 

Sit near an exit to ensure that you know how to remove yourself from tricky situations 

 

Be aware of signs of abuse 

 

Check with your organisation about how to keep safe (risk assessments) 

 

Be aware of the Story Teller’s body language, such as gestures, eye contact... 
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2. Stor-E Tree Poster 
 

The Stor-E Tree poster overleaf is also found in the Guide for Story Listeners and the 

Story Teller Booklet. Print the poster for the participants to use in the training.  

Be aware of your own body language, such as gestures, eye contact... 

Fill silences 

 

Be empathetic and authentic 

 

Find and explore positive elements of the story 

 

Give the Story Teller time and space to be upset 

 

Reassure the Story Teller that getting upset is not always bad 

 

Know and acknowledge when you can’t deal with a situation by yourself. Ask your 

organisation for support  

Provide a diversion, put the kettle on for example 

Let the Teller know that they don’t have to talk about something if they prefer not to 

 

Talk about the stories of the Story Teller with their support worker at their care home when 

they are not present 
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3. The Sharing Stories Journey  
 

This is a visual of the suggested journey Story Tellers and Story Listeners will make on a 

Sharing Stories, Sharing Life project. You can use this as inspiration for your own 

project and adapt to your own needs.  
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4. Lesson Plan 

 

Activity Timing Description of activities and instructions Resources 

PART 1: Goal and method 

Welcome and 

housekeeping  

5 min Welcome participants and discuss housekeeping rules 

(use of room, interactive elements, breaks, etc).  

 

Online: think about use of microphone and camera 

(mute or not?) and the options for asking questions (chat 

or raising a hand?). 

PowerPoint  

Slides 1-2 

Training 

programme 

and 

outcomes 

5 min Introduce the program and the training outcomes.  

 

Also take time to introduce the resources for this training 

session:  

• Story Tree Guide for Story Listeners  

• Story Tree Booklet for Story Tellers  

 

Slides 3-4 

 

Guide for 

Story Listeners 

Story Teller 

Booklet 

Activity: 

Getting to 

know each 

other 

15 

min 

Short introduction activity for trainees to get to know 

each other. See PowerPoint slide for suggested activities. 

If you chose the photo options, ask trainees to prepare in 

advance. 

 

Take time to create a safe space in the group and let 

people get to know each other. Start with your own 

introduction to set the tone.  

 

Think about a time limit per person to keep to schedule 

(for example: 1 minute per person). Share the time limit 

with participants. Take time for discussion and reflection 

on how participants experienced this exercise. Did they 

feel comfortable sharing personal stories? If it was 

challenging, what could have helped? 

 

 

Slide 5 
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Activity Timing Description of activities and instructions Resources 

Introduction 

to the Sharing 

Stories 

approach and 

training 

outcomes 

10 

min 

Introducing the Sharing Stories, Sharing Life method and 

the ‘Story Tree’ concept.  

 

Explain how people can benefit from taking part in 

storytelling sessions  

 

Slides 6-7 

 

Case study 

examples 

10 

min 

Case study examples of what Sharing Stories sessions 

can achieve.  

 

Read the examples together. Ask trainees to comment 

and to share any examples from past experiences. 

Slides 8-10 

Introduction 

to Loneliness 

5 min Introducing loneliness, its forms and impact. Consider 

adding/updating data for your region/country and/ or 

organisation.  Adapt these slides to your audience 

depending on level of knowledge. 

 

Slides 11-13 

Activity:  

Team 

discussion 

10 

min 

Discuss the statements with the whole group and invite 

people to share their thoughts. You can discuss them in 

small groups or with the whole group. 

 

Useful questions to ask:  

• What assumptions are made by participants? Do they 

make people uncomfortable? Why? 

• Does anyone agree/ disagree? Why? 

• Try to summarize what the participants are saying in 

between and ask open questions to keep the 

conversation going. 

• Discuss it as openly as possible with the group.  

 

Consider using personal examples to make the subject 

understandable and relatable. 

 

 

 

 

Slide 14 
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Activity Timing Description of activities and instructions Resources 

Activity: 

Personal 

experiences 

of loneliness 

 

 

10 

min 

In small groups or pairs invite trainees to share their own 

experiences of loneliness. Talking about feeling lonely is a 

sensitive topic and can make people feel vulnerable. It 

can be a useful exercise to help trainees experience how 

Story Tellers might feel. As the trainer, try to share a 

personal experience. 

 

Get participants into groups of 2-4 and give them a few 

minutes to discuss; most people open up more about 

sensitive topics in smaller groups  

Everyone comes back together for a group discussion. 

Questions to discuss: 

• How did it feel to talk about this topic? 

• Was it difficult to share a personal experience with 

someone you hardly know? 

 

Slide 15 

Value of Life 

Stories  

10 

min 

Ask participants to think about reasons for working with 

life stories. 

 

Offer volunteers a basic overview of the narrative 

therapy approach. See more information on storytelling 

and narrative therapy in the Handbook for 

Organisations. 

 

Slides 16 -17 

 

Guide for 

Story Listeners 

Handbook for 

Organisations 

 

The Stor-E 

Tree Method 

10 

min 

Explain the terminology used in the Sharing Stories 

method. Refer to the booklets and go through the 

information together.  

 

- The Story Listener is the person who collects the 

stories and guides the Story Teller in the storytelling 

process 

- The Story Teller tells his or her life story 

Slides 18-21 

 

Guide for 

Story Listeners 

& Story Teller 

Booklet 

 

Stor-E Tree 

poster in 
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- The Story Tree symbolises the life story, with its 

branches, twigs, leaves, and flowers representing 

different phases, moments and events in life. 

Training 

Manual 

Activity Timing Description of activities and instructions Resources 

  To capture and structure life stories, suggest that Story 

Listeners try out different approaches to determine 

which one(s) their Story Teller responds to best.   

 

The thematic Story Tree method uses the leaves and 

flowers or fruits to represent different stories, wishes 

and sparkling moments. Or they can use a more 

chronological approach such as a timeline. Story 

Listeners could encourage Story Tellers to select and 

share objects, images, photos or music to spark a 

memory or story. Or they could try a mind map that uses 

a theme at the centre of the diagram and subjects that 

are related to this theme are devised and noted. Sub-

topics can be linked to each topic in the same way.  

 

Introduce a few themes that can act as starting points for 

storytelling. Story Tellers may have ideas of what they 

want to talk about but often it helps if prompts are 

offered. Story Listeners could ask Story Tellers to 

prepare thoughts on a topic in advance of each session 

or decide on the day what to talk about.  

 

Slide 21 offers more creative questions to start a story 

and questions to emphasize empowerment and 

resilience.  

 

 

Good 

conversation  

15-20 

min 

Introduce elements of a good conversation including 

active listening, body language and the use of open 

questions. Refer trainees to the Guide for Story 

Listeners. 

Offer suggestions of what Story Listeners can do if 

someone is having difficulty sharing a particular story.  

Slides 22-24 

 

Guide for 

Story Listeners 

p. 7-9 
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Take a moment to discuss inclusiveness. Also be aware 

of your role as trainer to create an inclusive environment 

for trainees. 

Activity Timing Description of activities and instructions Resources 

Activity:  

Role Play 

using open 

questions 

15 

min 

Volunteers practice formulating open questions and 

starting a good conversation.  

Assign people to groups of 3. Each group will have a 

Listener, a Teller and an Observer. 

Assign each group a storytelling topic (e.g. Childhood, 

holidays, school memories, etc.) 

Each Story Teller has 3 mins to talk about their topic. 

Story Listener’s role is to focus on using open ended 

questions to find out more from Story Teller.  

Observer takes notes on the conversation and offers 

feedback on what went well and what could be 

improved.  

Swap roles so everyone can ask questions.  

Come back as a whole group and ask for feedback. 

Slide 25 

 

Guide for 

Story Listeners 

p.7 

Getting 

Emotional  

5 min Talk about the possibility that both Story Tellers and 

Story Listeners may get emotional during a conversation.  

Go through the tips on dealing with the emotions of 

Story Tellers, but stress that Story Listeners should not 

feel like they need to provide Story Tellers with a solution 

to their sadness/anger/anxiety. Stress that it’s OK and 

reasonable to feel emotional and feelings deserve 

compassion.  

Give an example of your own experience where you got 

emotional if possible. 

Slides 26-27 

 

Guide for 

Story Listeners 

p.10 

Activity: Role 

play – dealing 

with 

emotions  

15 

min 

Assign people to groups of 3. Each group will have a 

Listener, a Teller and an Observer. Observers’ task is to 

pay attention to how the volunteer deals with the 

situation and give constructive feedback afterwards. 

Slide 28 
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Swap roles if there is time. Come back together in big 

group and ask for feedback. Remind participants that we 

are here to learn so it is ok to make mistakes.  

Guide for 

Story Listeners 

p. 10 

Activity Timing Description of activities and instructions Resources 

Sparkling 

Moments 

5 min Everyone has special moments, abilities and 

relationships that influenced their life in a positive way. 

These are moments that a Story Teller never wants to 

forget or have made them who they are. We call these 

moments the Meaningful or Sparkling Moments. 

 

Explain the importance of identifying Sparkling Moments 

in the conversation. When the Story Teller becomes very 

enthusiastic about a topic and it makes their eyes light 

up, try using questions to investigate whether it is 

something that might lead to something else.  Could that 

topic be discussed further with the Story Teller to 

investigate ways that they might (re)-engage in an activity, 

re-connect with a person/community or be signposted to 

additional support? 

 

Go over the different questions which can encourage 

finding sparkling moments. 

 

Slide 29 

 

Guide for 

Story Listeners 

p.15 

Story Teller 

Booklet 

Activity: 

Identify 

possible 

interventions 

5 min Optional: to make sure volunteers are well prepared for 

the sessions with the Tellers, and to be open to possible 

interventions, take a moment to talk about possible 

interventions in your region and/or organisation. 

 

This could also be given as homework for the volunteers 

to look for community activities and support so they 

know what is out there. 

 

You could also use examples from the Guide for Story 

Listeners for thinking creatively about finding ways to 

fulfil the Story Teller’s wish to do something.  

 

Slide 30 

 

Guide for 

Story Listeners 

p. 17-19 

 



 

18 
 

 

 

 

Activity Timing Description of activities and instructions Resources 

Dementia and 

sensory loss 

5 min Optional: If your Story Tellers have dementia or sensory 

loss, you should include this slide in your training 

presentation and discuss with participants. This could be 

also be given as homework to the volunteers.  

 

Optional: Encourage trainees to become Dementia 

Friends by completing a free, very short online training: 

 https://www.dementiafriends.org.uk/register-digital-

friend 

Slide 31 

 

Guide for 

Story Listeners 

p.9. 

Tricks and 

tips 

Final 

thoughts 

5 min Useful slide to summarise key tricks and tips for Story 

Listeners. 

Slide 32 

 

Guide for 

Story Listeners 

p.8. and p.20. 

Questions 5 min Provide time to reflect on the learning and ask if there 

are any questions  

 

Slide 33 

  

https://www.dementiafriends.org.uk/register-digital-friend
https://www.dementiafriends.org.uk/register-digital-friend
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Activity 
Timin

g 
Description of activities and instructions Resources 

PART 2: Digital resources 

Welcome and 

housekeeping  

5 min Welcome participants and discuss housekeeping rules 

(use of room, interactive elements, breaks, etc.)  

 

PowerPoint 

Slide 34 

Training aims  5 min Introduce the programme and the training outcomes.  

Introduce new knowledge/skills that participants should 

have by the end of the session 

Hand out copies of Stor-E Tree app manual used 

during this session 

 

Optional: hand out tablets or laptops to use during the 

session if trainees don’t have their own 

 

Slide 35 

 

Stor-E Tree 

App Manual  

 

(optional: 

digital 

devices)  

Website 5 min Introduce participants to the Sharing Stories website by 

guiding them through the different sections and what is 

available for users. Make sure to include: 

- Project 

- Telling a Story 

- Listening to a Story 

- Downloads 

- Stor-E Tree App 

 

Make sure to create your own account on the app 

before the training to be able to show the different 

interfaces on your screen.  

First register as a Story Teller. Once you have 

confirmation you can then register as a Story Listener.   

 

Explain that the App is web-based and only accessible 

through the website, not as a separate downloadable 

app on mobile phones.  

Make sure you show where trainees can download all 

materials from the website for future use.  

Slide 36 

 

Website 
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Activity 
Timin

g 
Description of activities and instructions Resources 

Demonstration 

and activity: 

Stor-E Tree App 

30 

min 

Introduce participants to the App by demonstrating all 

the functions. After demonstrating a function give time 

to participants to try out each function and raise any 

questions. Only move to a new function once everyone 

is familiar with its use.  

We recommend that 2 trainers deliver this session, one 

demonstrating to the whole group, one supporting 

individuals when issues arise.  

 

We recommend following the order below:   

1. Registering as a Story Teller (ensure everyone 

registers)  

2. Creating a Story Teller profile 

3. Account settings 

4. Creating a story 

5. Editing a story  

6. Adding photos, videos, or audio files 

7. Optional: printing a story 

 

Ensure all trainees are successfully registered as Story 

Tellers by the end of this session. Support anyone 

experiencing problems.  

One of the trainers to register all trainees as Story 

Listeners whilst trainees practise navigating the App. 

This is necessary before the following step.   

Slides 37-42 

 

Stor-E Tree 

App  

 

Stor-E Tree 

App Manual  

Becoming a 

Story Listener 

5 min Explain the 3 ways volunteers can add a Story Teller on 

the App and make sure they are clear about the 

difference. 

Ensure trainees are aware of what they must do if the 

Story Teller doesn’t have an email address. Story 

Listeners must know how to upload a copy of the 

consent form in this case. Briefly cover the importance 

of confidentiality.  

Explain how Listeners and Tellers can get support to 

use the App.   

Slides 43-44 

 

App 

 

Stor-E Tree  

App Manual  
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Activity 
Timin

g 
Description of activities and instructions Resources 

Activity: using 

the App with a 

Story Teller 

10 

min 

Ask trainees to work in pairs (or groups of 3) and ask 

them to practice adding other trainees as Story Tellers.   

 

Slide 45 

 

App and  

Stor-E Tree 

App Manual 

Online security 

Who has 

access to the 

stories? 

5 min Explain the security of the app and who can access the 

stories recorded online.  

Slide 46 

Activity: 

Adding your 

own story 

5 min Optional: this can be given as homework or can be 

done during the session.  

 

Let the volunteer practice with the app. Make new pairs 

and let them add and read each other’s stories.  

Slide 47 

 

App and  

Stor-E Tree 

App Manual  

Questions 5 min Revisit what you covered in this session and invite 

participants to ask any questions  

 

Remind participants of when and where the final 

session will take place.   

Slide 48 
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Activity Timing Description of activities and instructions Resources 

PART 3: Practical information 

 

Welcome and 

housekeeping  

5 min Welcome participants and discuss housekeeping rules 

(use of room, interactive elements, breaks, etc.)  

 

Online: think about use of microphone and camera of 

participants (mute or not?) and the options for asking 

questions (chat or raising a hand?). 

 

PowerPoint 

Slide 49 

Training 

programme 

and outcomes 

5 min Introduce the programme and the learning outcomes 

of the session.  

 

Optional: Hand out and show resources being used 

during training:  

• Copy of consent form 

• Safeguarding policy  

• Confidentiality agreement  

PowerPoint 

Slide 50  

 

Booklet for 

Story Tellers 

 

Own policies 

and 

procedures 

 

Summary 

Sharing Stories 

 

5 min Quickly recap the first two parts of the training. Make 

sure there are no questions or doubts. 

 

Spend some time revisiting the concept of ‘sparkling 

moments’ and ensure that volunteers understand 

they should be focusing on positive memories or 

learning from the past and not delve too much in 

negative memories.  

 

Remind trainees to focus on trying to help the Teller 

to identify opportunities for future interventions. 

 

 

 

 

 

Slide 51 
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Activity Timing Description of activities and instructions Resources 

Discussion: 

different 

resources 

5 min Revisit the different resources available to Tellers and 

Listeners.  

 

Group discussion:  

- Could these resources be used together? In what 

situation might this be useful? 

- Which resource appeals to you the most? Why?  

 

Remember: During the Covid-19 pandemic, the Stor-E 

Tree App can be useful to communicate with your 

Story Teller. 

Slide 52 

Confidentiality 

and privacy 

10 min Discuss the importance of confidentiality  

 

Optional: If your organisation uses their own 

confidentiality agreement introduce this and ask 

volunteers to sign it  

 

 

Stor-E Tree App: recording on behalf of the Teller. 

Make sure to mention that if Listeners are asked by 

Tellers to record stories on the App on their behalf, 

they both will need to sign the consent form and 

upload a photo of it on the App.  

 

Slides 53-54 

 

Optional: 

confidentiality 

agreement  

 

Consent 

form: Story 

Teller 

Booklet p. 27 

Stor-E Tree 

App Manual 

p. 14 

Boundaries 5 min Take a moment to talk about the importance of 

setting boundaries and the risks of not setting them. 

 

Ask trainees to share any experiences in this field with 

the group.   

- Do trainees have personal experiences with not 

respecting boundaries? How did they deal with the 

situation?  

- Are there any topics volunteers might find difficult 

to talk about with Tellers? What? Why? 

 

Slide 55 
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Activity Timing Description of activities and instructions Resources 

Safeguarding 

adults 

 

 

5 min Introduce the concept of safeguarding adults  

 

*** Organisations should refer to their own 

safeguarding policies and procedures and ensure 

volunteers are aware of them and know how to act in 

an emergency or if support is needed*** 

Make sure to mention who and how to contact in case 

someone needs to raise an issue (website, contact 

information, …)   

Slide 56 

 

Optional:  

Own 

safeguarding 

policy 

document 

Video:  

safeguarding 

10 min Optional:  

You may want to show the below video during your 

session 

• Understanding safeguarding 4 of 5: Signs and 

Indicators - YouTube 

 

You an invite trainees to comment on what they seen 

inthe video.  

Youtube 

video 

 

 

Activity:  

Safeguarding 

scenario 

 

10 min Ask trainees to work in small groups.  

Read out the scenario on Slide 57, then give 5 mins to 

the groups to consider the following questions: 

- What are the worrying signs in this scenario? 

- What would you do? 

 

Ask groups to share their answers and discuss 

together what should happen in this scenario.  

 

Slides 57-58 

Activity:  

Do’s and 

Don’ts of being 

a good 

Listener 

10 min See annex of Training Manual for “Activity: Being a 

good Story Listener”. Print out statements, cut them 

up ready for distribution.  

 

Ask trainees to form groups of 3-4. Provide one set of 

all statements to each group. Ask groups to divide the 

statements into 2 categories: Do’s and Don’ts   

Discuss in plenum and explain where necessary. 

Set of cards 

from the 

Annex of the 

Training 

Manual 

https://www.youtube.com/watch?v=8TTb_Zp43l4
https://www.youtube.com/watch?v=8TTb_Zp43l4
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Activity Timing Description of activities and instructions Resources 

Support and 

contact 

5 min Explain what support will be made available to Story 

Listeners in future. Consider what is available within 

your organisation and adapt the information on slide 

59 accordingly.  

 

Volunteer Story Listeners will need ongoing support. 

Consider how you can support them appropriately.   

  

Provide contact details for your organisation  

Inform trainees of upcoming meeting/ supervision/ 

training dates in advance  

 

Slide 59 

Your match 5 min Explain how Story Listeners will be matched with Story 

Tellers, the timeframe and process.  

 

Explain and show the resources available for Story 

Tellers (Story Teller booklet) 

 

Optional: You may want to share the illustration of 

Sharing Stories Journey to illustrate the what may 

happen during the storytelling sessions  

 

Slide 60  

 

Story Teller 

Booklet 

 

 

Training 

Manual 

Annex  

Questions 5 min Give trainees the opportunity to ask any questions.   

 

 

Slide 61 

 

 


