THE NEW
GENERATION’S
PERSPECTIVE
ON THEIR
FUTURE
CAREERS
A STUDY BY F-LEX

FIRST OF ALL, THANK
YOU!
We place the new generation of lawyers at the heart of
everything we do at F-LEX. This wide ranging survey is just a
small part of that. As well as supplying our paralegals with
quality work placements, we want to advocate for change in
the legal industry on behalf of our people. We've been
overwhelmed by the response to our survey, and it's a great
testament to the F-LEX community we are building.
We carried out a similar survey in 2018 and 2019, and this
year it was more intriguing than ever to gain an insight into
what the new generation want from their legal careers. The
COVID-19 pandemic has accelerated the movement towards
more flexible styles of working, and different types of
fulfilment from work. In particular,I was struck by how
purpose and mission has become more relevant than career
progression over the past 2 years.
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Using this survey, we want to help our clients adapt to
appeal to the new generation of lawyers. I'm sure our
findings will act as a valuable resource going forward.
Thank you for taking part or having a read!
Best wishes
Mary
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THE "NEW
GENERATION"
The F-LEX community who took
part in this survey largely straddle
the generational divide between
the Millennials and Generation Z
but all of them are beginning, or
are about to begin, their future
careers.

“Members of Gen Z are more
racially and ethnically diverse than
any previous generation, and they
are on track to be the most welleducated generation yet. They are
also digital natives who have little
or no memory of the world as it
existed before smartphones.”
~ Pew Research Centre

Our survey was carried out in
August 2020, and we received
1,363 responses. Our 2018 survey
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had 1,520 responses.

Graduates who are yet to complete the LPC &
GDL were the most popular response group

Career prospects and happiness now dictate how
long graduates stay at their law firms, rather than
time period:

How long do you see yourself staying at a law firm if you were to train there?
Key performance indicators (KPIs), both fi nancial and non-fi nancial, are an important
component of the information needed to explain a company’s progress towards itsstated goals,
for all of these types of narrative reporting. A Key Performance Indicator is a measurable value
that demonstrates how effectively a company is achieving key business objectives.
Organizations use KPIs at multiple levels to evaluate their success at reaching targets. Highlevel KPIs may focus on the overall performance of the enterprise.

Not all future lawyers want to stay in one
practise area throughout their career:

Having purpose and a good work/life balance is
now even more important than career
progression or responsibility

What is the most important thing you look for in your career as a lawyer?

Work/life balance is a very important factor
in applying for firms

Not at all

The New Generation is hyper-aware of the
difficulties the legal industry faces and 25%
are afraid of making mistakes:

It is the most
important thing

In light of the COVID-19 pandemic, flexibility
at work is more attractive than clear
pathways to partnership

Law Graduates are still committed to working
long hours and expect this to occur 2/3 times a
week:

Legal career websites are the number one
source of information for students

While there are lots of in-house training
opportunities, not many people know about
them:

Not much

Enough to make an
informed decision
about my career

Supervision is better in the office, but
remote workers still have a good standard of
supervision

Not much

The jury is out on which method of working
students prefer and perhaps a mixture of both
will be the most attractive:

Similar to the
office
environment

You prefer office working because...

You prefer remote working because...

KEEP IN CONTACT
We hope you have found this survey interesting. It
definitely should help shape how to attract the
future generation and firms really need to be
thinking about their USP and purpose, offering
flexible working and potentially moving laterally
across the firm. The in house routes need to be
more visible to the next generation who know very
little about life in the in house world. If you would
like to discuss this in any more detail, I would be
really happy to, as it is a topic I am passionate
about.
Do get in touch: mary@f-lex.co.uk

