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Westhaven Group
Case study
Westhaven were looking for a digital solution where the daily activities of
all participants could be captured and family members could be included.
Westhaven choose Memories as their preferred digital solution partner in
November 2020.

Westhaven’s purpose is to provide ways for adults and
children with a wide range of disabilities to Live life the
way they choose.

Results
• Clear understanding by Westhaven of value proposition from Memories
• Delivery of a solution to safely and securely capture memories and activities of
child and adult participants
• 84% of Westhaven users found the Memories app easy to use
• Positive feedback from Support Workers who can now easily provide daily
updates to families via the Memories platform
“Memories has created a digital connection for the families and friends
of the Participants, Children and Young People that we look after. As a
disability service provider that offers social support, living arrangements
and employment opportunities, partnering with Memories has provided
us with an everyday platform where content can be managed and
memories can be captured daily at the click of a button. Memories have
taken on board our digital needs and provided a safe and secure place for
staff to share those special moments.”
Lisa Clark - Culture & Engagement Coordinator at Westhaven
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Westhaven Group
How often users return to Memories

8%
8%

8%

84%

found the Memories
app secure & safe

found the platform/app
easy to use

84%
said it was easy to
collaborate on the app

“It’s a fantastic app 5 stars for sure I really enjoy seeing
photos or videos of my sons Activities, well done it’s a great
app ”

31%

45%

88%

Daily
Weekly
Fortnightly
Monthly

“It's a great app, easy to use, and seems like it has a lot of
potential, especially when working with families”

Ad hoc

This was conducted with the contributors and staff members of Westhaven in March 2021.

Commercial in Confidence

3

Contacts
Glen McGoldrick
Chief Commercial Officer
+61 419 575 729
glen.mcgoldrick@memories.net
Holly O’Connor
Commercial Manager
+61 459 648 067
holly.oconnor@memories.net
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