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Workplace
charging

The complete solution  
for businesses

Mobility 
services

Support 
services

Hardware & 
Installation

Smart 
charging 
services

Partner 
services

We understand that each business has individual 
requirements to solve their EV charging needs. 
Which is why we deliver much more than just  
charge points.

Our Charging Ecosystem offers a complete 
package of hardware, software services and 
support solutions which can be designed to best fit 
your EV infrastructure needs.

With over 10 years’ experience leading the 
e-mobility industry, we are experts in implementing 
smart charging solutions for businesses and 
individual EV drivers, empowering you with hassle-
free installations, the latest smart services and  
24/7 support. 

We make EV charging simple.

Improve your services towards employees and guests by 
equipping your workplace with EV charging solutions. 

Our integrated approach can be fully tailored to fit both your 
business locations and goals. Provide a seamless EV charging 
experience while transitioning towards a lower carbon future.
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Carefree 
charging solutions

Optimal efficiency Easy management

Future-proof Strong partnership

Certified safety Unparallelled service

Empower your business with easy-to-use smart charging 
solutions. With features such as data insights, control features 
and extensive services, you’ll ensure that charging at your 
business location is both efficient and carefree.

Allow visitors, employees and customers to 
charge quickly with speeds up to 22kW, and use 
the comprehensive data to optimise efficiency.

Monitor, manage and control your EV charging 
infrastructure from one easy-to-use platform and 
learn from in-depth charging data insights.

Benefit from regular automatic firmware updates 
and the use of Open Charge Point Protocol, 
assuring flexibility for the future.

Count on us as your trusted partner in e-mobility, 
in setting up your infrastructure, but also in the 
provision of other e-mobility solutions.

Benefit from optimal quality and safety of your 
charging solution, certified by ISO 9001 and 
27001 standards.

Experience exceptional support from our EV 
experts, available 24/7 to help and usually  
able to make repairs immediately over the air.
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Business line 
charge points

Charge point 
features

Eligible for OZEV grant

Business Pro Business Lite

Customisation**

Our Business line charge points are ideal both for workplace 
and destination charging for fleets, employees and visitors. 

With its ability to control up to 40 charge points, our Business 
Pro unit is the ideal centre of your charging infrastructure. 
With Business Lite, you can easily build out your charging 
infrastructure with optimal cost-efficiency.

Our charge points qualify for the OZEV grant 
which helps businesses with the upfront costs 
of EV charging infrastructure.

up to 22kW

SIM* Through Business Pro

5M and 7.5M5M and 7.5M

up to 22kW

*And ethernet
**Available at extra cost

Features

Charging speed

Internet connected

Compatible with all EVs

Weatherproof

MID certified kWh meter 
For precise kWh usage and accurate cost calculation

RFID user identity authentication 
For extra security and to enable controlled guest usage

OCPP Compliant

Tethered cable

Pole mount

Multiple colours 
Available RAL colours
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A smooth 
installation

1. Enquiry 4. Preparation

2. Site survey 5. Installation

3. Sign quote 6. Activation

Installation 
process

From your initial enquiry through to your installation day 
and beyond: we make sure your EV infrastructure journey is 
seamless. Working with certified installers and with our 10 years’ 
experience, we ensure your new charging infrastructure is up 
and running in no time.

A Shell Recharge Solutions expert will contact you 
to discuss your specific needs. We ask questions  
to better understand your site requirements as 
well as the unique needs of your business.

Together, we’ll schedule an installation date  
on which you can be present and where it will 
be possible to switch off electrical power for  
a short moment.

To make a good assessment of your desired 
charging locations, our experts conduct a 
physical site survey. Based on our findings,  
we will provide advice on a tailored solution 
and draw up a comprehensive quote.

On the installation day(s), we’ll install 
your charge points as per the agreed 
specifications and provide a short how-to 
charging demonstration.

Our team will send you a detailed breakdown 
of the quote for you to review. Once the quote 
is signed, we will get in touch to agree on the 
specific planning details.

You will get access to a charge point 
management tool, allowing you to view and 
manage your charge points and cards and  
set reimbursement, all from one easy-to-use  
online platform.



Corporate Driver Brochure10

Efficient charge 
management Online charge management Automatic billing and settlement

Dynamic Power Sharing**Dynamic Power Management 
for Business**

Get the most out of your intelligent charging infrastructure,  
while optimising your drivers’ charging experience, by using 
our smart charging services. As all our charge points are online 
connected, services can be added or removed as you go. 

Easily monitor, manage and control all aspects of 
your Shell Recharge charging infrastructure from 
one single platform: Business Hub*. Features such 
as remote access, tariff setting and access levels 
allow you to create the optimal setup for your 
business with minimal management time.  
And with the advanced insights into charge point 
occupancy and CO2 saved, CSR reporting never 
has been easier.

Get automatically reimbursed for the charging 
sessions of your guests, customers and employees 
on your business charge points. Easily set a tariff 
and our automated system will take care of the rest.

Ensure optimal efficiency within your business 
charging infrastructure with automatic distribution 
of the available power within your building to all 
connected charge points.

Optimally use the power of your grid connection 
for EV charging with Dynamic Power Management 
(DPM) for Business. This load balancing solution 
dynamically distributes the power of your grid 
connection across business activities and EV 
charging infrastructure. This allows you to increase 
charging speed or expand the number of charge 
points at our site, all without the need for expensive 
grid updates.

*Only available through Entry subscription
**Available at extra cost



Corporate Driver Brochure12

EV experts 
at the ready

24/7 Helpdesk

Automatic updates

Extensive warrantyBenefit from full support on all our charging 
products and services.

From an extensive warranty, to automatic updates and a 
helpdesk at your fingertips - we do everything in our power 
to support e-mobility at your business.

Charge with the assurance from 3 year warranty 
on all our products and the possibility to extend 
this period up to 2 additional years. 

Benefit from regular remote firmware updates, 
including remote fixes as well as new features - 
all processed automatically over the air. 

Benefit from support provided by our team 
of EV experts that can usually make fixes 
immediately over-the-air.

“Shell Recharge Solutions 
fulfils all our charging 
needs and offers a solution 
that is really easy to use, 
both from a user and fleet 
manager perspective.”
Denis Mauffré, 
Reporter Energy / Process and Performance 
Air France
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Charging 
on the go

Shell Recharge 
EV charge card

Shell Recharge 
app

Drive traffic to your business location by putting your  
charge points on the map - connect to Europe’s leading 
charging network and showcase your services to over 
80,000 daily users. 

Drivers can seamlessly charge at all connected charge 
points with just one single card or app.

 � Access to over 250K public charge points.

 � Online insights into charging sessions and costs.

 � Easy payment of charging costs, including by VAT-
specified invoice.

 � Fast charge without the need for an extra card.

 � 24/7 helpdesk.

 � Easily find and navigate to charge points.

 � Charge at public charge points across Europe.

 � Start and stop charging sessions from the app.

 � Check pricing and estimated costs.

 � View all your past charging sessions in one place.

connected charge points 
across Europe

250K
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Co-branded
products

Powerful
partnerships

Our
partners

Collaborative marketing

For partners operating at scale, we offer the customisation 
of charge points and charging services to match your 
company’s unique brand. 

Combine your expertise with our experience  
in the field to create marketing efforts that  
truly make an impact. 

Benefit from the experience of a partner that has been 
in the EV charging business for over 10 years. With our 
strong foundation of knowledge and experience, we help 
you optimise the usage of your charge points and ensure  
a smooth process throughout.
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Frequently 
Asked Questions Contact

How do I get reimbursed for the energy costs of my 
EV charging infrastructure? 
It’s super simple. You determine access and tariffs for your charge 
points through our easy-to-use business platform. Visitors use their 
charge card with a unique ID to charge their EV at your location. 
Shell Recharge’s automated system charges the drivers through 
their charge card provider. You get automatically reimbursed for the 
costs of charging sessions on your charge points. No administration 
or billing required from your side.

Does Shell Recharge Solutions also provide a home 
charging offering for employees? 
Yes, absolutely we have a line of charging solutions perfectly suited 
for charging from the comfort of home. By offering home charging 
to employees, you can benefit from the wider Shell Recharge 
Charging Ecosystem by providing automatic reimbursement 
for business mileage and much more. Speak with your account 
manager to find out more information.

How do I stay flexible when purchasing from a full-
service provider? 
Shell Recharge charge points are OCPP compliant. OCPP is a 
communication standard that ensures the charge points can be 

configured to run any similarly OCPP compliant software.  
This ensures the charge points are easily connected to other 
providers, allowing you to switch providers if you wish to do so.

How do I set up the optimal EV charging 
infrastructure for my business and ensure its 
profitability? 
Following the thorough assessment of your needs through our site 
survey, we advise you on the right number of charge points to 
install, their location and the necessary power. To increase visibility 
and profitability, we offer you the possibility to add your charge 
points to the map of our leading EV charging app - used by over 
80,000 users daily. 

How long will installation take? 
Most installations can be completed in one to two days depending 
on specific situations and complexity. We should be able to give 
you a better indication of how long it will take once the site survey 
has been completed.

How do I ensure my EV charging infrastructure is 
always working? 
Shell Recharge charge points are developed in-house and 
rigorously tested. Engineers monitor charge points continuously, 

and use regular remote firmware updates to improve them. In the 
unlikely case that one of your charge points is not working, our 
customer service is at the ready to assess the situation and intervene 
remotely. 

How do I receive the right insights to prove the value 
of an EV charging infrastructure? 
Getting data and insights of your charging activities is easy.  
Our online platform Business Hub provides a complete overview  
of your EV infrastructure, visualised in clear dashboards that you 
can easily personalise with key indicators of your preference. 
Get info such as number of charging sessions carried out on your 
site, generated revenue, or even the volume of CO2 saved,  
and easily create custom reports for CSR communication.

How do I ensure all guests can charge at my location 
seamlessly?  
Shell Recharge charge points are compatible with all European EVs, 
accept the majority of charge cards, and are also equipped with 
QR-codes that enable charging without a card, giving any EV driver 
access. Information on the real-time availability of your charging 
stations, the charging power and the price of the session are visible 
to drivers on the main charging apps.

If you have questions, please feel free to contact 
our Customer Service team on:  
+44 (0)20 3868 1036

or by email to: 
customerservice@shellrecharge.com 

We’re ready to help.



About  
Shell Recharge Solutions

Shell Recharge Solutions is 
Europe’s leading smart  
charging solutions provider  
for electric vehicles. 

With experience that covers over 80,000 charge 
point installations across Europe, our mission is to 
enable everybody to drive as many miles as possible 
powered by clean energy with a focus on business and 
home locations.

With access to more than 250,000 charge points in 
over 35 countries, we are the largest roaming network 
in Europe. More than 400,000 registered drivers use 
Shell Recharge’s charge card or app for a seamless 
charging experience on-the-go. As a member of the 
Shell group, Shell Recharge is ISO 9001 & ISO 27001 
certified and proud to have played an active leading 
role in the industry since 2009.
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