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CUSTOMER DETAILS

CUSTOMER 1 CUSTOMER 2
Title
Name

Current address Unit/No: Street: Unit/No: Street:

Suburb: : Suburb: Pcode:

Contact number : : iHome: Mobile:

Email :

Marital status . Married De facto Married . | Defacto
Separated Divorced Separated Divorced

Dependant/s age(s)

HARDSHIP DETAILS

If you are seeking a variation to your loan repayments on grounds of financial hardship, we will need sufficient information to determine
whether we can assist and what the appropriate level of assistance might be.

Please provide the following information to us within 21 days explaining in appropriate detail the reasons why you are seeking a
variation to your loan repayments on grounds of financial hardship so that we can properly assess your financial circumstances.

Should you require further assistance, please contact us on 0800 003 391 between 8.30am - 5:30pm Monday to Friday (excluding
public holidays).

We recommend you also see a financial counsellor to assist you in assessing your own financial circumstances and the options that
may be available to you.

What was/is the cause of your financial hardship?




When and how did your financial hardship begin?

i Please provide any paperwork you have to confirm the likely duration of your circumstances.

Please provide any paperwork you have to confirm the likelihood of these changes.

How do you propose that your loan should be varied as a result of your financial hardship? Please indicate what amount, if any,
you are able to contribute to your loan repayments at the moment.

i Any proposal must be reasonable and you must be able to demonstrate you are able to meet your loan obligations if your contract is changed
i as you propose.




ASSETS

Address
Property #1
Property #2 ,
Vehicle #1
Vehicle #2
Bank balance
Shares

Other assets

LIABILITIES

Up to date?
Balance Yes/No Arrears amount

Mortgage

U
U

Mortgage L#2

RVl
RVl

Car loan P#1
Car loan F#2

VAR VoY
VAR VoY

Personal loan P#1
Personal loan F#2
Other loan P#1
Other loan F#2
Credit card P#1
Credit card F#2
Other debt P#1
Other debt '

RV R Vo Ve iR Vo i Vs
RV R Ve V) VAR E VA SRR Vo
RV R Vi Vs e VAR Vo R V)

Employer

Employer address : Unit/No: Street: . Unit/No: Street:

éSuburb: : éSuburb:
Employment _ i i Probation

¢ Casual

Company name
Occupation
Start date

Income




MONTHLY BUDGET (COMPLETE AS APPROPRIATE)

MONTHLY INCOME MONTHLY EXPENSES
Applicant #1 PAYE income Rent (not mortgage repayment)
Applicant #2 PAYE income © Insurance (e.g. home, car)
Self-employed salary Personal insurance (e.g. life)
Part-time work . School fees

Study allowance . Electricity

Dividends ' '

Interest :

Gross rental income . Telephone & mobiles

Rental income after expenses Medical expenses

Other income (e.g. WINZ) Rates (e.g. Council)

(A) Total Monthly Income : :

MONTHLY LOAN REPAYMENTS Travel/transport

Home loan(s) . Food

Personal loans(s) . Clothing

Credit card(s) Entertainment

Other loan(s) © Other (e.g. Superannuation, gifts)

(B) Total Loan Payments (C) Total Monthly Expenditure

S Last 2 payslips
: Last 2 months bank statements

¢ Confirmation of WINZ benefits

Applicant 1signature Applicant 2 signature






