
Lead Times Guide

www.sertus.uk

01483 269999

hello@sertus.uk

 Concertina Ladder  
(RAL-R | CL)

At Sertus, we understand how critical certainty and compliance are when planning smoke control 
systems. This guide provides indicative production and delivery lead times for the Sertus Concertina 
Ladder (RAL-R | CL) range, helping you plan with confidence and stay on programme.

Lead times shown are indicative and subject to stock and component availability at time of order.
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Order Cut-Off Times
Orders received before 12pm are processed same day.

Bespoke Orders
For non-standard sizes or bespoke configurations,  
lead time will be confirmed at order acknowledgment.

Contact Sertus
For current lead time confirmation, email Customer 
Services at sales@sertus.uk or call 01483 269999.

Part Reference To Suit Floor to Ceiling Height No. of Treads Free Area Restriction* Lead Time

Stock

24.9000 up to 2500 mm 9 0.4 m2 1–5 working days

24.9001 up to 2800 mm 10 0.4 m2 1–5 working days

24.9002 up to 3100 mm 11 0.4 m2 1–5 working days

24.9003 up to 3400 mm 12 0.4 m2 1–5 working days

Accessories Description Lead Time

Extra Treads (24.9050) Additional treads with wall brackets for fitting above the stairway. The width of the additional treads 
would be 50mm less than the treads of the stairway. 1–5 working days

Telescopic Handrail (24.9051) Concertina Ladder, Telescopic Handrail which may be installed to Left Hand or Right Hand side. 1–5 working days

Mounting Bracket (24.9052) Wall Mounting Bracket for Concertina Ladders. 1–5 working days

* If this ladder is used with a smoke vent then the free area restriction must be 
deducted from the free area stated for the roof mounted smoke vent.
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