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With a legacy that dates back to 1981, Presidio 
(formerly Arkphire) is a trusted IT partner to 
some of the world’s biggest brands. Presidio help 
their customers expand operations globally  and 
drive revenue growth in an increasingly digital 
landscape through the delivery of outsourced 
IT procurement, services, and solutions.

A cloud-first organisation, Presidio understand 
the value of embracing modern cloud solutions to  
support future growth and development. Following 
the acquisition of Arkphire by global IT Group  
Presidio, a shifting business structure combined 
with ambitious growth objectives, resulted in 
Presidio turning their attention inward. Reviewing 
existing systems to harness the potential 
of the cloud and support operational excellence 
and growth.

A Need for Change 
Speaking on the need for change, Finance  
Operations Manager, Rory O’Connor stated, “we  
operated our business using Microsoft NAV for over 
10 years, a system that served the business well  
during that time, however, as the business grew and 
evolved, we needed a system that could support our 
changing business needs” 

A business-critical solution the legacy platform had 
undergone a number of changes over the years. 

These changes combined with the old licensing 
agreement and technology infrastructure limited  
future development and made integrating with 
other essential business systems challenging. 

In addition to this technological need for change, 
the evolving business landscape placed added 
pressure on the legacy ERP system. Requiring better 
reporting to reflect the current business structure 
and demanding real-time remote access to  
support the needs of a now fully remote finance 
function.

An ERP Solution Powered by the Cloud
Microsoft’s next generation of the highly successful 
NAV ERP solution, Business Central is a true  
Software as a Service (SaaS) solution. Offering  
enhanced integration with both Microsoft and  
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delivered significant advantages to Presidio, the  
speed of reporting in the cloud vs accessing an on-
premise solution has been quite dramatic with our 
team now able to generate reports and complete 
day to day activities in about one-tenth of the time. 
Additional functionality around Accounts Payable 
and Receivable, along with highly efficient  
reporting has significantly de-risked and sped up our 
close process.

While the solution is still in its infancy, having 
gone live earlier this year, we are confident that it 
has achieved our objectives, future-proofing our  
finance function and ensuring the granularity and 
reporting accuracy required to support continued 
business growth.”

Interested in finding out how Microsoft Business  
Central can help your organisation future-
proof financial processes and support continued  
business growth? Click here to speak to Storm’s 
ERP solution specialists.
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third-party business applications while realising 
the business benefits of cloud including regular 
system updates to safeguard technology investment 
for years to come. A cloud first organisation 
already familiar with the Microsoft NAV solution, 
upgrading to Business Central proved a logical 
choice for Presidio’s ERP modernisation initiative.

Partnering for Success
To support a smooth transition, Presidio partnered 
with Storm Technology, a leading ERP solutions 
partner specialising in Microsoft Business Central. 
Commenting on this partnership O’Connor stated 
“Storm delivered the system efficiently, on time 
and on budget. Responding effectively to any  
issues or changes that arose during implementation, 
providing excellent training to our staff and  
managing the human aspects of implementation 
particularly well thanks to their knowledge of  
Adoption and Change Management best practices.

Where historically integration with third party  
systems had proved a challenge, Storm simplified 
the entire process, liaising directly with 3rd party 
providers to develop innovative solutions and  
ensure seamless data flow between critical  
business systems.” While the integration limitations 
presented by legacy solutions prevented the team 
from harnessing the full potential of reporting 
software JetReports, Business Central’s modern  
infrastructure enables the Presidio team to  
transform reporting, delivering the speed and 
depth of detail required to meet the needs of a 
global organisation. 

A Solution Designed to Support Growth
Speaking on the impact of migration to Microsoft 
Business Central, O’Connor commented, “Cloud-
based ERP solution, Microsoft Business Central has 
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