
Выберете правильный Предложение на вопрос и заполните пропуски в диалоге! 

I’m sorry, but could you lower your voice? I’m sorry to say this, but the soup is too salty.  

Excuse me, I’ve been waiting for a long time. 

Could you check my order? 

I’m angry about your soup! It’s too salty! 

Can I get you another one? I'm afraid there is a slight problem with the 

service here.  

 

Situation1 ：In a restaurant, Ben has waited for an hour for his food: 

Ben: ________________________________________- 

Waiter: I’m sorry, I’ll check for you right now.  

Situation 2: In a restaurant, Charlotte wants to make a complaint about the taste of food: 

Charlotte: ________________________________________. 

Waiter: I’m terribly sorry. _____________________________. 

Situation 3: In a movie theatre, a boy keeps making noise:  

Ben: _____________________________. 

Boy: I’m sorry. 

Situation4: In a hotel, Charlotte wants to make a complaint about the hotel service: 

Charlotte: _____________________________. No one was at the front desk to help me check in.  

Hotel manager: I'm so sorry, but this will never happen again. 
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