
With Business TVoIP, UPC Business opens up new opportuni- 
ties for hospitality businesses such as hotels, bars, hospitals and 
nursing homes. Our tailored program package includes free 
radio and TV channels as well as pay TV channels and enables 
the distribution of these in internal networks. All UPC Business 
programs are available via IP for business customers, whereby 
the programs are transmitted to the customer as IP multicast 
streams via fiber optics. The offer comprises a wide range of  
HD and SD TV signals in multiple languages. The programs are 
transmitted constantly, meaning you can switch between 
 channels without a delay.

At the same time, the highly available and stable fiber optics 
connection can be used for data and voice services. Business 
TVoIP services are available in two variants: as a TV Multicast 
Service and as a TV Broadcast Service.

TV Multicast Service
With the TV Multicast Service, radio and TV programs are 
dis-tributed as IP multicast streams via the internal LAN infra-
struc-ture. This service is directly available at the service access 
point. The IP multicast stream can be used directly or as a feed 
for a TV solution on the part of the customer, based on the 
existing coaxial network or an IPTV solution.

IPTV solutions give you the flexibility of integrating additional 
services such as your own video channels or Video on Demand. 
In terms of the design of the user interface, program order, etc., 
an IPTV solution can be adapted to the needs of the customer. 
UPC Business does not directly offer IPTV solutions. We work 
together with partners who implement IPTV solutions.

TV Broadcast Service
With the TV Broadcast Service, radio and TV programs are 
 distributed as digital DVB-C signals via the existing coaxial wir-
ing. Distribution takes place through a Mini HeadEnd installed 
on the customer’s premises. Radios and TV sets are directly 
connected to the antenna connection boxes. The existing inter-
nal coaxial network does not need to be adapted, but radios and 
TV sets must be equipped with a DVB-C tuner. The customer 
can assign the frequencies internally as they please.

EPG
The Electronic Program Guide (EPG) is included in the delivery 
for the TV Broadcast Service. The information provided by the 
producer for every channel can be retrieved.

Options
MySports 
Both the TV Multicast Service as well as the TV Broadcast 
 Ser-vice include MySports as a pay TV channel. MySports offers 
all National League games, from the regular season through to 
the playoffs, with commentary in two and three languages — as 
well as many other sports broadcasts.

Pay TV channels 
The customer receives pay TV channels if they have a valid 
 contract with the pay TV channel. The customer concludes this 
contract directly with the pay TV channel. UPC Business is 
responsible for transport.
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Standard features

TV, radio signal
(TV Multicast Service)

Format IP stream, UDP multicast (IGMPv2)

Transport Single Program Transport Stream (SPTS)

Error rates Error rates < 10—5

Bandwidths Per standard definition, SD-TV program: 3 to 8 Mbit/s 
 Per high-definition, HD-TV program: 10 to 20 Mbit/s

Delivery Layer 2 delivery of the IP stream based on IGMP Joins

  No layer 3 multicast domain integration between the UPC network and  
the customer’s network

TV, radio signal
(TV Broadcast Service)

Modulation DVB-C

Frequency range 47—862 MHz

Level 105 . . . 115 dBµV

Audio SD channel: MPEG stereo 
(dependent on the channel) HD channel: AC-3 Dolby Digital

EPG Electronic Program Guide

Delivery Mini HeadEnd 16 QAM or 24 QAM

Radio and TV programs TV Multicast Service 25 channel groups per 1,000 Mbit/s

TV Broadcast Service 24 channel groups per Mini HeadEnd

 see channel table (free selection of channel groups)

Mini HeadEnd*
(TV Broadcast Service)

QAM module 16-QAM, 256-QAM modulation, channel spacing: 8 MHz
 2 × 75 Ω RF output, F connector female

Network access /  
network connection

Carrier Ethernet service (based on a fiber optic connection) /
Ethernet 1000 Mbit/s (RJ45)

Service and support Technical support 24/7: 365 days
Support time 5 × 11: Monday to Friday, 7am to 6 pm
Service level   Bronze: annual availability of 99.80%, max. 8 hrs of downtime  

during the support time

Options

Mini HeadEnd*
(for TV Multicast Service)

To further distribute the IP stream in the customer’s own layer 3 multicast network
To further distribute pay TV channels and MySports

Service and support Extended support times 6 × 16: Monday to Saturday, 6 am to 10 pm
 24/7: 365 days
Extended service levels Silver: annual availability of 99.90%, max 6 hrs of downtime
(only for TV Multicast)

* Service und Support: nur Bronze

Die Angaben in diesem Dokument stellen kein verbindliches Angebot dar. Änderungen sind jederzeit vorbehalten. 


