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Personal Data Rectification (Correct/Update) Request Form 

In keeping with the General Data Protection Regulations 2016/679 (GDPR), if you wish SOLAS to Correct or Update your Personal Data please complete this form and submit it, with proof of identity that you are the Data Subject,* to the Data Protection Officer, SOLAS, Castleforbes House, Castleforbes Road, Dublin 1 or email it to dpo@solas.ie.

If you are making the request on behalf of a Data Subject, an authorising letter signed by the Data Subject with proof of the Data Subject’s identity must also be submitted. 

*Data Subject is the individual who has a right to request access to their Personal Data and is the person who is the subject of the Personal Data in question.

SOLAS may hold personal data on you in relation to the following services:

FETCH* - (Further Education & Training Course Hub) – search and register for courses.
eCollege – online learning courses.
CSCS/QSCS – Construction Skills and Quarry Skills Certification.
Safepass – Construction Safety Awareness Programme.
Apprenticeship – Apprenticeship Education & Training.

Please provide details of any SOLAS services accessed and any required corrections in Section 2 below. 

You may also have other reasons to contact or interact with SOLAS. (e.g. queries to Info@solas, correspondence, SOLAS Pensions, FOI, etc) If this is the case, please provide details of corrections in Section 2 below.

Note 1: As a learner you may have registered to do a Further Education and Training course with a provider generally through a national Education and Training Board (ETB). In this case you need to contact the relevant ETB (Data Protection Officer) to request your personal data to be updated or amended in relation to this registration and course (for example change or update PPSN).

*Note 2: You may have registered a FETCH account and are receiving a duplication error, or you have forgotten your username. You need to specify in Section 2 below the username you require for FETCH either an email address or a mobile phone number. 

If you are handwriting this form, please ensure that the contact details (name, address, PPSN, email address, and contact number) are clear and correct.

To process your request, SOLAS may need to contact you to request additional information or to seek clarification.  SOLAS will confirm the outcome of your request within 30 days of receiving your request.


PLEASE COMPLETE IN BLOCK LETTERS

	1. Details of Data Subject:

	Name: 
	

	ID provided: 
	

	Contact Number:
	

	Proof of current address
	

	PPSN
	



	1A.  Additional Information required for Updates/Corrections to FETCH accounts:

	Email Address: 
	

	Mobile Number
	



	2. Request to have personal data CORRECTED or UPDATED. Please provide details of the Personal Data you require to be corrected or updated

	
















	3. Declaration of Requester

	
I hereby declare and confirm that all information and supporting documents provided by me in connection with this Request are true, accurate and complete.  I understand that it will be necessary for SOLAS to verify my identity and that SOLAS may contact me for more detailed information to process my request.  I consent to the collection, use and disclosure of the personal data that I have provided in this form for the purpose of this request.


	Name (Block Capitals)

	Signature:

	Date: 



	GDPR Form 2; Version 3; April 2024
image1.jpeg
SOLAS

learning works




