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Insight
Next-generation F&B analytics
PRESS RELEASE

Visualize data and optimize your restaurant management with AI-driven forecasting

World-wide release of Insight
TOKYO — TableCheck Inc. (Located in Chuo-ku, Tokyo
with CEO, Yu Taniguchi, hereafter called “TableCheck”),
Having developed a restaurant management and CRM
system used in 24 countries around the world, we are
thrilled to announce our BI tool, Insight (launched
March 1st, 2020).
Insight is a restaurant data analytics tool for
management-level reporting, data visualization,
forecasting, and AI decision-making.

How can Insight optimize my business?
Insight complements our core product suite by automating business decisions for restaurant
managers, marketing directors, and revenue managers. Insight’s success comes from
simplifying the organization and display of complex information without sacrificing the power
and flexibility to answer any question.
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How can Insight improve my business?
Insight seamlessly connects raw data from
diverse sources like reservations,
customers, point-of-sale, and diner
surveys. Pre-processing algorithms
maintain clean, complete, and consistent
data with integrated anomaly detection,
validation, and normalization.
This data pipeline, coupled with revenue
currency conversions, allows apples-toapples comparisons of outlets located
across the globe or aggregation of outlets
for customized benchmarking. Our realtime cloud databases ensure that users
can reliably access data across thousands
of outlets for quick exploration.

Dashboards and Surveys
Booking channels, repeaters, cancellation rates, etc.
Visualize and analyze all the information
Our user interface has been carefully crafted to meet
the unique and varied needs of the restaurant
industry. Users can view curated preset dashboards
that summarize reservations, cancellations,
occupancy, forecasts, and marketing channel
performance. In addition, charts can be edited and
organized into unlimited custom dashboards that can
be exported to PDF, Excel, or CSV.

AI forecasting
AI forecasting optimizes human resources,
inventory, and time
Forecasting sales and the number of customers will
allow you to take appropriate measures in advance to
optimize staffing, procurement, marketing, and
pricing.

What’s coming in future versions of Insight

Customer Score

Marketing Automation

Customer Score aggregates diner behavior
across restaurants

Automated targeted marketing to diners based
on scores like RFM and average spend

Customer scores are assigned to diners based on
quantitative and qualitative data that are shared
across restaurants, enabling restaurants to target
promotions to high-value diners. This will foster an
improved environment to match restaurants with
appropriate customers.

Traditional advertisements and marketing emails
are not tailored to specific audiences. We are
changing the game so that restaurants can filter
diners based on next-generation customer scores
and automate the messaging and timing of
marketing communications.

*This feature is scheduled to be provided
before 2021

*This feature is scheduled to be provided
before 2021

Comments from Jason Perry, Product Manager

Jason Perry
Head of Product
and Data Science

Prior to joining the company in 2018,
Jason worked as a Financial Economist at
the Federal Reserve Bank of Boston; a
Visiting Economist at the Bank of Japan; a
Senior Consultant at NERA Economic
Consulting; a Research Officer at Barclays
Global Investors; a Director at BlackRock;
and an independent consultant on projects
related to risk quantification, valuation,
retirement planning, business strategy,
and data science.
He received his Ph.D. in Economics from
Stanford University.

Automating business decisions for restaurant managers,
marketing directors, and revenue managers.
Insight complements our core product suite by automating business decisions for
restaurant managers, marketing directors, and revenue managers. Our primary goal
is to help restaurants improve their own efficiency by identifying and monetizing
patterns in reservation and diner experience.

Why is Insight the best analytics tool in the F&B industry?
Machine learning algorithms, such as deep learning networks, are executed on
powerful cloud-based computing clusters on a daily basis to ensure that forecasts
are both timely and actionable.
Because our forecasts leverage up-to-date information about on-hand bookings and
cancellations from TableSolution, they are the most accurate forecasts in the
industry. Insight provides forecasts for the number of diners, walk-ins, no-shows,
cancellations, and revenue broken down by meal and by day. These forecasts are an
invaluable aid to managing food inventory, staffing, menu pricing, and marketing.

Dinning Connected: Bridging the gap between restaurants and diners around the world

TableCheck is a growing hospitality tech company
headquartered in Tokyo, Japan.
The company positions its product as a rendezvous
point that brings together restaurants and diners
from around the world and leverages technology
to deliver next-generation hospitality.

Company Name: TableCheck Inc.
Corporate Website: https://corp.tablecheck.com/
Founded: March 2011
Capital: JPY 100 million (Cumulative paid in capital JPY 1,065 million)
Business Description: Development and provision of the cloud-based
restaurant-management-system “TableSolution” and the online
restaurant reservation service “TableCheck”

As of March 2020, TableCheck has assembled a
global team with members from 18 different
countries, standardized English as the official
company language, and has taken leadership in
the market as an innovator of the hospitality
industry.
TableCheck’s growth as a business has extended
beyond Japan into the global market. Its clients
include high-end restaurants, well-known F&B
groups, Michelin-starred properties, and major
global hotel chains.

Offices

Tokyo (HQ)
Dai-27 Chuo Bldg 6F, 2-14-5 Ginza
Chuo-ku Tokyo, Japan 104-0061
03-5565-0112

Osaka
Keimei Bldg 3F, 1-1-5 Tosabori
Nishi-ku Osaka-shi, Osaka, Japan
550-0001

Fukuoka
Dai2 Prince Bldg 5F, 2-9-29 Daimyo
Chuo-ku, Fukuoka-shi, Fukuoka,
Japan 810-0041

South Korea
Rehoboth Business Center 13F
Gongdeok Building, 11, Saechangro, Mapo-gu, Seoul, Korea 04168.
+82 2-714-0113

Thailand
Level 18, Park Ventures Ecoplex 57
Wireless Road, Lumpini, Pathumwan
Bangrak District, Bangkok 10330
Thailand

Indonesia
Grand Slipi Tower, 9th floor, Unit G,
Jl. Letjen S. Parman, Palmerah
Jakarta Barat 11480, Indonesia. +62
21 8066 0911

Singapore
3 Fraser Street, Duo Tower, #08-21,
Singapore 189352. +65 6828 1539

Australia
133 Market Street, South
Melbourne, VIC 3205, Australia

Dubai
DSO-Dubai Digital Park-Office-A6010 Dubai Silicon Oasis
Dubai - UAE

Please direct all media inquiries regarding this subject to:
Mikako Mochizuki, PR Department, TableCheck Inc.
Phone: +81 3-5565-0112
E-mail: mochizuki.mikako@tablecheck.com
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