
As an effort to support restaurants who have been experiencing hardships from the current 

Covid-19 pandemic, as of April 16th, 2020, TableCheck Inc., (Head office: Chuo War, Tokyo 

Prefecture, CEO: Yu Taniguchi, hereafter referred to as TableCheck) which offers a reservation 

and customer management system for restaurants in 25 countries and regions worldwide, is 

pleased to announce the development of three new services These services will be free-of-

charge until further notice both setup fee and monthly costs waived.

COVID-19 Relief for Restaurants

Pickup, Delivery, Meal Vouchers

3 Complimentary services
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Since the Japanese government declaring state of emergency on April 16th, the restaurant 

industry has been suffering through multiple problems. A fair number of restaurants are 

experiencing up to 80% decrease in visitors compared to the same period last year. As 

social distancing and self-quarantine is enforced by the government, the industry is seeking 

for alternative ways to relieve their businesses. With this in mind, we took it upon ourselves 

and have now developed three new services. 

This will allow restaurants to provide pickup services to their diners, allowing for automatic 

reservations 24 hours, delivery options, and prepaid meal vouchers for customers to 

purchase. All of the featured services will be free-of-charge and can be setup within one 

business day at the shortest.
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For Restaurants. We’re here to help you.

TableCheck Inc., Global Sales Team

E-mail: sales-support@tablecheck.com, Homepage: https://www.tablesolution.com/

Currently, this offer qualified for restaurants that are temporarily restricted from accepting 

reservations due to the suspension of operations or experiencing dramatic decrease in sales.  

Businesses that typically accept reservations under normal operating conditions are all 

qualified. 

Recommended Qualification

With existing delivery services, restaurants are faced with a high commission each time an 

order is placed. In Japan, there has been an increase in new applications and inquiries for our 

existing services. However, due to the social distance practices, there has been unforeseen 

delays. As a result, restaurants must bear the burden of time and money required to advertise 

a new takeout or online services to it’s diners. Thus, we are offering to provide these services 

as a temporary remedy. 

Expedite these services in just a single day

Start using these services as soon as possible within 

the day of applying. We will meet the demands of 

restaurants who need immediate support, including 

advance payment options.

Initial, Monthly and service charge: Waived

As temporary relief against COVID-19, minimize the cost 

burden restaurants must bear. 

Manage all takeout and delivery orders. 
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Pickup, Delivery & Vouchers. 

Free-of-charge and can be set up within a day

mailto:sales-support@tablecheck.com
https://www.tablesolution.com/
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TableCheck is a growing hospitality tech company based in Japan whose mission is “Dining 

connected: Bridging the gap between restaurants around the world with their customers.”

The company positions its product as a rendezvous point that brings restaurants and customers 

around the world together and leverages technology to deliver next-generation hospitality. As of 

April 2020, TableCheck fosters a culture of diversity, with team members from 18 different 

countries, standardized English as the official company language, and has taken leadership in the 

market as an innovator of the hospitality industry. Its growth as a business has extended beyond 

Japan into the global market. Its clients include high-end restaurants, well-known F&B groups, 

major global hotel chains, and Michelin-starred properties.

Company Name : TableCheck Inc.

Corporate Website : https://corp.tablecheck.com/

Founded : March 11, 2011

Capital : JPY 100 million (Cumulative paid in capital JPY 1,065 million)

Business Description : Development and provision of the cloud-based restaurant-

management-system “TableSolution” and the online restaurant 

reservation service “TableCheck”

Offices : 9  (Tokyo (head office), Osaka, Fukuoka, South Korea, Singapore, 

Indonesia, Thailand, Australia, UAE)

Please direct all media inquiries regarding this subject to:

Yuka Niki, PR Department, TableCheck Inc.

E-mail: pr-jp@tablecheck.com


