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Deliveroo’s referral code (TRUSTROO) for new
Trust Bank card sign-up

DELIVEROO OFFER RULES

These are the terms and conditions (“Rules”) that apply to the Deliveroo Promotions (“Offer”). By
entering the Offer, each entrant agrees to these Rules and confirms they have read and understood
the Deliveroo Privacy Notice at https://deliveroo.co.sg/privacy.

1. Promoter: Deliveroo Singapore Pte Ltd (trading as Deliveroo), a company incorporated and
registered in Singapore with registered company number 201534633Z and registered office
address at 135 Cecil St, #10-01, MYP Plaza, Singapore, 069536 (“Deliveroo”).

2. Entry period: The Offer opens for entry at [00:01 am] (SG time) on 05/09/2023 and closes at
[23:59 pm] (SG time) on 31/12/2023 (“Entry Period”).

3. Eligibility:
a. To participate in the Offer, entrants must be a legal resident of Singapore at the time

of entry.
b. Internet access is required to enter the Offer.
c. Deliveroo reserves the right at any time to require proof of eligibility in such form as

Deliveroo reasonably considers necessary.
d. Offer is only available in the areas serviced by Deliveroo in Singapore
e. Offer is only available to entrants which are not existing or previous customers of

Trust Bank Singapore Limited (“Trust” or “Trust Bank”) .

4. How to enter: Make your first sign up with Trust with referral code <TRUSTROO>. Then, make
your first card spend as a Trust credit card customer or make your first S$500 deposit with
Trust, within 90 days of approval of your first Trust credit card or first Trust savings account
respectively.

Offers: Enter referral code ‘TRUSTROO’ when signing up for a new Trust Bank Card and get
up to $35 Deliveroo vouchers

i. Promotion is valid from 5 September 2023 to 31 December 2023.
ii. Each voucher code’s validity is from 5 September 2023 to 30 April 2024.
iii. Receive 1 S$10 Deliveroo Voucher Code when you first sign up with Trust

with referral code <TRUSTROO> and 1 S$25 Deliveroo Voucher Code when
you either make your first card spend as a Trust credit card customer or you
make your first S$500 deposit with Trust, within 90 days of approval of your
first Trust credit card or first Trust savings account respectively. Coupon will
be issued via the Trust App (under Rewards > Coupons Saved/Awarded). You
are entitled to a maximum of S$35 of Deliveroo Voucher Codes. Not valid
with other promotions offered by Trust. T&Cs apply. Visit Trust Bank
Singapore Limited's website for more details.

iv. Deposit Insurance Scheme: Singapore dollar deposits of non-bank
depositors are insured by the Singapore Deposit Insurance Corporation, for
up to S$75,000 in aggregate per depositor per Scheme member by law.

v. Each Voucher Code is limited to 1 redemption per user, and has to be used in
a single order.

vi. Deliveroo’s service fees and general T&Cs apply.
vii. Visit Trust Bank Singapore Limited's website or www.deliveroo.com.sg/terms

for more details.
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5. Offer conditions: The following conditions apply to the Offer:

○ Each Offer is non-transferable, non-exchangeable and no cash alternative is available.
However, if Deliveroo considers it appropriate, or if it becomes necessary for reasons
beyond Deliveroo’s control, the Offer may be varied or swapped for a suitable
alternative in Deliveroo’s discretion.

○ Deliveroo reserves the right to not provide the respective dollar discount to a
participant if it suspects that the participant is not an eligible entrant or is not
otherwise acting in accordance with these terms and conditions.

○ Deliveroo reserves the right to determine the zones applicable for the offer.
○ Any cost associated with placing an order is your responsibility and is dependent on

the internet service provider used.
○ Mobile contactless payments, such as Apple Pay or Google Pay will not be valid.
○ Offer is only valid on your first sign up with Trust.

6. Liability: Deliveroo will not be liable for: (i) any loss that is not caused by Deliveroo (or any
person acting on Deliveroo’s behalf); (ii) any loss caused by any event or circumstance beyond
Deliveroo’s reasonable control; (iii) any loss of profits or revenue, loss of anticipated savings
or loss of goodwill; or (iv) any unavailability of the Deliveroo website or app. However, nothing
in these Rules limits or excludes any person’s liability for death or personal injury caused by
negligence, for fraud or for any matter for which it would be illegal to limit or exclude liability.
In particular, consumers have legal rights in relation to products that are faulty or not as
described and services which are not performed with reasonable care and skill and these
legal rights are in addition to and are not affected in any way by anything contained in these
Rules. Further advice about consumer rights is available from any at the Competition and
Consumer Commission Singapore website here: https://www.cccs.gov.sg/

7. Cancellation and variation: Deliveroo reserves the right to vary, suspend or cancel the Offer
and/or these Rules if it considers it necessary or appropriate to do so, including if there is any
actual or anticipated breach of applicable law or if variation, suspension or cancellation is
necessary due to an event outside Deliveroo’s reasonable control.

8. Disqualification: Without limiting the options available to Deliveroo, Deliveroo reserves the
right at any time to disqualify entries or entrants that Deliveroo regards as being in breach of
these Rules, any applicable laws, any terms and conditions referred to in these Rules or the
spirit of the Offer.

9. Disputes: Subject to Rule 12, if there is a dispute about the Offer or these Rules, Deliveroo’s
decisions are final. If there is a dispute between these Rules and any other document referred
to in these Rules, these Rules take precedence to the extent necessary to resolve the conflict.

10. Law and jurisdiction: The Offer and these Rules are governed by Singapore law, and any
disputes arising in connection with them shall be subject to the exclusive jurisdiction of the
courts of Singapore.

11. Personal data: Entrants acknowledge that any personal data of entrants processed in
connection with this Offer will be processed in accordance with the Deliveroo Privacy Notice
at https://deliveroo.co.sg/privacy. In particular:

○ Deliveroo is the controller in respect of entrants’ personal data obtained in connection
with the Offer.

○ Deliveroo will process, and permit the processing of, entrants’ personal data for the
purposes described in these Rules and Deliveroo’s Privacy Notice, which purposes
include the administration of the Offer.

○ It is necessary for Deliveroo to use entrants’ personal data to perform its obligations to
entrants in relation to the administration of the Offer or it is in Deliveroo’s legitimate
interest to use entrants’ personal data in the ways described in these Rules in order to
ensure the proper administration of the Offer.
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○ Deliveroo may share entrants’ personal data with certain Deliveroo vendors in order to
assist with the administration of the Offer.

○ Deliveroo will retain entrants’ personal data for as long as it is required for the purposes
described in these Rules and Deliveroo’s Privacy Notice.

○ Entrants have certain rights in relation to their personal data, including: (i) to obtain
copies of it; (ii) to have it corrected or deleted; (iii) to limit the way in which it is used; (iv)
to object to its use; (v) to transfer it; (vi) not to be subject to decisions based on
automated processing (including profiling); and (vii) to complain to the regulator, the
Personal Data Protection Commission. Entrants can find out how to raise concerns with
the regulator on its website at https://www.pdpc.gov.sg/Complaints-and-Reviews or by
calling its helpline on +65 6377 3131. For more information about data subject rights,
please see Deliveroo’s Privacy Notice. Please note that many data subject rights are not
absolute and the extent to which they apply may vary depending on the circumstances
and any exemptions that may apply.

12. Contact: Enquiries about this Offer can be sent to Deliveroo at: support@deliveroo.com.sg


