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Chadstone – Lunar New Year 2026 Promotion 
Promoter:  Vicinity Centres PM Pty Ltd ABN 96 101 504 045, as disclosed agent for the owners of 

the Shopping Centre, Melbourne Corporate Office, Level 4, Chadstone Tower One, 
1341 Dandenong Rd, Chadstone VIC 3148 

Promotion 
Name:  

Chadstone – Lunar New Year 
2026 Promotion 
(Promotion) 

Gift Supplier(s) Vicinity Centres PM Pty Ltd 
(ABN 96 101 504 045) 
 

Gifts: • 2,000 x Chadstone Gift 
Cards, each valued at 
[$52.95] ($50 gift card + 
[$2.95] issuance fee, 
inclusive of GST), total RRP 
of [$105,900] 

 
 

Gift Pool Total 
Value 

[$109,900] 

Gift Period: 
From 9:00am on Thursday 2 February 2026 until the earlier of: 
 

1. 7:15pm on Sunday 1 March 2026; or 
 

2. all Gifts have been claimed. 
 
The Shopping Centre Trading Hours:  
 
Monday – Wednesday  9am – 5.30pm  
Thursday  9am – 9pm  
Friday – Saturday  9am – 9pm 
Sunday                           10am – 7pm 
 
Redemption Desk Opening Hours: 
 
Thursday - Saturday  10am – 9:15pm  
Sunday                           11am – 7:15pm  
 
Shopping 
Centre: 

Chadstone Shopping Centre Shopping 
Centre 
Address 

1341 Dandenong Road 
Chadstone Victoria 3148 

Proof of 
claim:  

Retain original printed itemised 
receipt/s (digital receipts are 
invalid)  

State/Territory Victoria, Australia 

  Participating 
Retailers 

See Schedule 1 for participating 
retailers  
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Privacy Notice 

Vicinity Centres PM Pty Ltd (ABN 96 101 504 045) (‘We’, ‘Our’ or ‘Us’) on behalf of the Shopping Centre 
collects your personal information in order to run this Promotion, understand your interests and activities 
in relation to centres which we manage as well as plan, operate and manage these centres and the digital 
channels through which we engage with you. Where you consent to us doing so, we also use your personal 
information to contact you with centre news updates, events and promotions. We may disclose your 
personal information to our related bodies corporate and service providers, including those located in the 
USA and Singapore. We also de-identify and aggregate your data for market research and data analytics 
purposes. Our Privacy Policy (http://vicinity.com.au/privacy-policy) provides more information about how 
we handle personal information and how you can contact us to access, correct or complain about our 
handling of personal information. 
 

Terms and Conditions 
Claims 

1. To participate in the Promotion, Claimants must, during the Gift Period (and before all Gifts have been 
claimed): 

a. spend a total of $2,888 or more at Participating Retailer/s in one day during the Gift Period at 
the Shopping Centre (excluding gift card, click and collect, online and layby purchases) 
(Minimum Purchase Value); 

b. retain original printed valid receipt/s as proof of the Minimum Purchase Value (Receipt), noting 
that digital receipts will not be accepted; and 

c. during the Redemption Desk Opening Hours, visit the staff (Staff) at the Redemption Desk on 
the Ground Level at the Lunar New Year installation near Tiffany & Co (Redemption Desk) of 
the Shopping Centre to: 

i. scan the QR code at the Redemption Desk to provide the Claimant’s personal details 
in the digital form (Claim Form), including your Receipt/s details, and sign up as a 
Chadstone First member or confirm you already have signed up as a member; and 

ii. at the same time, present the Receipt/s to be stamped by Staff. A Receipt cannot be 
used to claim more than one Gift once stamped by Staff. 

2. Claimants may present multiple Receipts from one or more Participating Retailers to make up the 
Minimum Purchase Value. 

3. Claimants must claim their Gift during the Redemption Desk Opening Hours within the Gift Period, 
subject to satisfying the Minimum Purchase Value in one day. 

4. While Gift stocks remain, Claimants who complete the above steps will receive 1 Gift (Successful 
Claimants).   

5. There is a limit of one claim per person, per day, throughout the Gift Period.  
6. To claim a Gift, Claimants must sign up to Chadstone First and therefore consent to receiving the latest 

Shopping Centre news, updates and promotions (by any means of electronic communication) from 
Vicinity Centres PM Pty Ltd (ABN 96 101 504 045) on behalf of the Shopping Centre. 

7. The Promoter will take commercially reasonable steps to make these terms and conditions available 
to Participating Retailers. The Promoter encourages Participating Retailers to promote this offer to their 
clients; however, the Promoter cannot monitor this, and it is not a mandatory requirement on 
Participating Retailers. 

 
 
 
 
 
General 
 
8. The Promotion shall run during the Gift Period and is promoted by the Promoter on behalf of the 

Shopping Centre. The Promotion is not valid in conjunction with any other offer. 
9. All claimants (Claimants) acknowledge and agree that their participation in the Promotion is subject to, 

and they must adhere to, these terms and conditions and any additional terms and conditions or 
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alterations to these terms and conditions as set out by the Promoter from time to time. Information about 
Gifts and how to participate forms part of these terms and conditions. Claims not in accordance with 
these terms and conditions are invalid.  The Promoter may, at any time, require Claimants to produce 
documentation to establish to the Promoter's satisfaction the validity of their claims.  Failure by the 
Promoter to enforce any of its rights at any stage does not waive those rights.   

10. The Promotion is open to all persons including employees from non-participating retailers and from the 
Promoter. Except: employees, contractors, agents of Gift Supplier(s), Participating Retailers and 
Shopping Centre sponsors of the Promotion and their immediate families; staff of Chadstone Centre 
Management; the proprietors and staff of companies involved in the production, publishing and 
administration of the Promotion and their immediate families, which does not include the Promoter.  
Immediate families means spouse, defacto spouse, parent, child or sibling (whether natural or by 
adoption) and grandparents. Tenant means lessees, licensees and, in the case of a corporation, 
includes their directors. 

11. Successful Claimants are eligible to receive a Gift.  All available Gifts are collectively valued at the Gift 
Pool Total Value and the Promoter will continue to honour all valid claims until the end of the Promotion 
Period or until the Gift Pool Total Value has been exhausted. The Promoter reserves the right in its sole 
discretion to disqualify any Claimant who the Promoter has reason to believe has breached any of 
these terms and conditions, or engaged in unlawful or other improper conduct calculated to jeopardize 
the fair and proper conduct of the Promotion. The Promoter reserves its rights to recover damages or 
other compensation from such a person. 

12. The Gifts are supplied by the Gift Supplier(s) and may be subject to additional terms and conditions of 
the Gift Supplier(s). Any warranty on the goods and services obtained as a result of a Gift remains the 
sole responsibility of the Supplier of that Gift. 

13. In order to be valid, both the Receipt/s and Claim Form must be the originals and no copies, facsimiles, 
forged, illegible, mutilated or tampered receipts or claim forms will be accepted.   

14. Valid Claim Forms must conform to all terms and conditions. No responsibility will be accepted for late, 
lost, illegible, incorrectly submitted or incomplete Claim Forms. Claim Forms which contain incorrect 
contact details shall be deemed invalid.  

15. The Promoter and Centre Management reserve the right to remove any Claim Form that contains 
offensive, inappropriate or derogatory material. Any Claim Forms containing such content shall be 
deemed invalid. 

16. If any dispute arises between a Claimant and the Promoter concerning the conduct of this Promotion, 
the Promoter will take reasonable steps to consider the Claimant’s point of view, taking into account 
any facts or evidence put forward, and to respond to it fairly within a reasonable time. In all other 
respects, the Promoter’s decision in connection with all aspects of this Promotion is final. 

17. If a Gift is unavailable for whatever reason, the Promoter reserves the right to substitute a gift of equal 
or greater value. 

18. All Claimants under the age of 18: 
a. must have prior consent from their parent or guardian before participating in the Promotion and 

must be able to provide evidence of such consent on request; and 
b. shall have a Gift awarded (if applicable) to their nominated parent/guardian upon presentation 

of photo identification and the parent/guardian shall be deemed the Successful Claimant for 
the purposes of these terms and conditions. 

19. Successful Claimant/s must take part in all publicity, photography and other promotional activity as the 
Promoter requires, without any compensation.  Successful Claimant/s consent to the Promoter using 
their names and images in any promotional or advertising activity. 

20. If this Promotion cannot run as planned for any reason beyond the Promoter's reasonable control, for 
example due to software, hardware or communications issues, unauthorised intervention, tampering, 
fraud or technical failure, government directives, pandemic, public health orders and the like, the 
Promoter may end, change, suspend or cancel the Promotion or disqualify affected claims/Claimants.  

21. You may have consumer rights under any statute including under the Competition and Consumer Act 
2010 (Cth), which may be relevant to any issue or problem you encounter in relation to this competition 
and cannot be excluded or restricted.  Nothing in these Terms and Conditions excludes or restricts 
those rights.  See www.accc.gov.au for more information about those rights. 

22. Subject to the previous paragraph, the Promoter, the Shopping Centre owners and their respective 
related entities, officers, employees, contractors and agents shall not be liable (including in negligence) 
for any loss, liability, cost, damage, personal injury, illness, death, expense or claim whatsoever which 
is suffered (including but not limited to personal injury and indirect, special or consequential economic 
loss) as a result of the Promotion or in connection with a Gift except for any liability which under statute 
cannot be excluded (in which case that liability is limited to the greatest extent allowed by law). 

http://www.accc.gov.au/
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23. To the maximum extent permitted by law, the Promoter accepts no responsibility for:  
a. any tax implications that may arise from a Gift; 
b. any error, omission, interruption, or delay in the operation or transmission of any communication 

sent to (or by) the Promoter or any Claimant whether caused by problems with communication 
networks or lines, computer systems, software or internet providers, congestion on any carrier 
networks or otherwise; 

c. any theft, destruction or unauthorised access to, or alteration of such communications; and 
d. any problem with, or technical malfunction of, any computer system or other equipment used 

for the conduct of the Promotion, 
to the extent that such matters are beyond the Promoter’s reasonable control. 

 
24. The Promoter may communicate or advertise this Promotion using Facebook  Instagram or other social 
media platform.  However, the Promotion is in no way sponsored, endorsed or administered by, or 
associated with, Facebook, Instagram or other social media platform.  Claimants provide their information 
to the Promoter and not to Facebook, Instagram or other social media platform.  Claimants completely 
release Facebook, Instagram and all other social media platforms from any and all liability.  
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Schedule 1 – Participating Retailers 
 

1. ACNE STUDIOS 
2. BALENCIAGA 
3. BOSS 
4. BOTTEGA VENETA 
5. BREITLING 
6. BURBERRY 
7. BVLGARI 
8. CANADA GOOSE 
9. CARTIER 
10. CELINE 
11. CHANEL 
12. CHANEL FRAGRANCE AND BEAUTY 
13. CHAUMET 
14. CHOPARD 
15. CHRISTIAN LOUBOUTIN 
16. COACH 
17. DIOR 
18. DIOR COSMETICS 
19. DIOR MENS 
20. DOLCE & GABBANA 
21. EMPORIO ARMANI 
22. FENDI 
23. GENTLE MONSTER 
24. GOLDEN GOOSE 
25. GUCCI 
26. HERMES 
27. IWC SCHAFFHAUSEN 
28. JAEGER-LECOULTRE 
29. JIMMY CHOO 
30. KENNEDY 
31. KENZO 

32. LOEWE 
33. LONGCHAMP 
34. LONGINES 
35. LOUIS VUITTON 
36. MAJE 
37. MARAIS 
38. MAX MARA 
39. MIU MIU 
40. MONCLER 
41. MONT BLANC 
42. MULBERRY 
43. ORLEBAR BROWN 
44. PANERAI 
45. PASPALEY 
46. PIAGET 
47. PRADA 
48. RALPH LAUREN 
49. RIMOWA 
50. ROLEX 
51. SAINT LAURENT 
52. SALVATORE FERRAGAMO 
53. SANDRO 
54. TAG HEUER 
55. TIFFANY & CO 
56. TOM FORD 
57. TORY BURCH 
58. VALENTINO 
59. VAN CLEEF & ARPELS 
60. VERSACE 
61. WEEKEND MAX MARA 
62. YSL BEAUTY 

 
 
 
 
 

 
 
 

 


