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Northland Shopping Centre Community Survey 
Terms and Conditions  

 
Survey You are invited to participate in the Northlands Shopping Centre survey (‘Survey’). This 

Survey is run by Vicinity Centres PM Pty Ltd (ABN 96 101 504 045) (‘We’, ‘Our’ or ‘Us’) 
on behalf of the owners of Northland Shopping Centre (‘Centre’).   

The information we collect through this Survey is intended to improve your experience at 
the Centre. The survey consists of a total of 8 questions. 

If you have any questions about this Survey, please contact Vicinity at 
Northland.ShoppingCentre@vicinity.com.au and we’ll get back to you as soon as 
possible.   

Centre Northland Shopping Centre 

Property Owners • Perpetual Limited (ACN 000 431 827) in its capacity as custodian, and Vicinity Funds 
RE Ltd (ACN 084 098 180) in its capacity as trustee of the Vicinity NVN Trust 
(Trustee) 

• Nikos Shopping Centres No. 2 Pty Ltd (ACN 684 383 140) in its capacity as trustee 
of the Nikos Shopping Centres Trust No. 2 

Survey Period The survey will take place from 9am (AEST) on 29/08/2025 to 26/09/2025. 

Who can take 
part in the 
Survey? 

Anyone can take part in the Survey.  

Survey link  https://survey.vicinityfeedback.com.au/survey/b3d69d6d-ec8b-4559-ba68-
e94085c6345c?resetsession=true 

Survey 
Instructions 

Anonymity and Data Use 

(a) This survey is designed to collect community sentiment. You will not be asked 
to provide any personal information, including your name, date of birth, email 
address or phone number, and your responses will remain anonymous. 

(b) All responses will be used solely for the purpose of understanding community 
sentiment and improving services at the Centre. 

(c) You may complete the survey: 

(i) online via the designated survey platform (link above), or 

(ii) as otherwise advised by the Centre. 

Survey Rules Your survey responses must not contain: 

(a) Offensive, obscene, defamatory, discriminatory, unlawful, or otherwise 
inappropriate material. 

(b) Any information that infringes the rights (including intellectual property, privacy, 
or publicity rights) of another person. 

(c) We reserve the right to disregard any responses that do not comply.  

Collection and 
use of your 
personal 
information 

 

Vicinity Centres PM Pty Ltd (ABN 96 101 504 045) (‘We’, ‘Our’ or ‘Us’) on behalf of the 
Centre will not collect your personal information as part of the Survey.  If you do consent 
to us collecting your personal information, we may also use your personal information to 
contact you with centre news updates, events and promotions. Our Privacy Policy 
(http://vicinity.com.au/privacy-policy) provides more information about how we handle 
personal information and how you can contact us to access, correct or complain about 
our handling of personal information. 

 

Agreement to these Terms and Conditions  
1 By participating in the Survey, you agree to these Terms and Conditions, which form an agreement 

between you and Vicinity as agent for the Property Owners (Agreement). 
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Liability 

1 Nothing in these Terms and Conditions restricts, excludes or modifies any consumer rights under any 
statute including the Competition and Consumer Act 2010 (Cth). 

2 Subject to clause 3, Vicinity and the agencies and companies associated with this Survey are not liable 
(including in negligence) for any loss (including indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury, illness or death suffered in connection with the Survey, except for any 
liability which under statute cannot be excluded (in which case that liability is limited to the greatest extent 
allowed by law).    

3 This Survey is in no way sponsored, endorsed or administered by, or associated with any social media 
platform, including Facebook or Instagram. You provide your information to Vicinity and not to any social 
media platform.  You completely release any relevant social media platforms from any and all liability. 
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