
RETURNS
FORM
NOT HAPPY WITH YOUR ORDER?

We always want you to be completely happy with our products. Something didn’t go as expected?  
No problem, you can return your items within 30 days for a full refund. We’ll be in touch with you by 
email and process your request as soon as we receive your return shipment. Please note that we can’t 
cover return shipping costs and that you are responsible for any items lost in shipping.

1) Fill out this form and make sure you enter all the required information,
so that we can process your return smoothly.

2) Put this returns form in your parcel together with the returned items
with all product labels intact. Make sure you seal it properly.

3) Send the parcel to the return address stated in our Help Center.

Please choose a reason for 
returning each item, using the 
codes below:
 1 Looks different to image on site
 2 Ordered multiple sizes
 3 Arrived too late
 4 Too big
 5 Too small
 6 I don’t like the fit
 7 I don’t like the material
 8 Other

CUSTOMER NAME: 

ORDER NUMBER:

QUANTITY: ARTICLE NUMBER: RETURNING CODE:
See backside of the product label.  
For example: LIM01-6000 or P000041.
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