


[bookmark: _7u0bl7dpsfar]Pursuing WELL in Your Tenant Space Guide
[bookmark: _oeilbdf5yvt7][bookmark: _snr626f7g1hy]Instructions
This template can be used to help your tenants leverage your WELL commitments for the pursuit of WELL in their leased space. Use this template to share the values of pursuing WELL in a leased space in conjunction to base building WELL Certification, share your achieved strategies alignments with your tenants, and provide details on additional support you offer tenants in their pursuit of WELL. 

Customize the template with your building details for anything highlighted in yellow. Any additional instructions are written in blue italics throughout the document. Once you have added your details, customize the content to suit your brand standards and distribute in your channels.































Build on your WELL foundation
How to expand the value of your offering to your people 
[bookmark: _uvddte6ru9di][BUILDING] is WELL Core Certified
[BUILDING] has earned WELL Core Certification, awarded by the International WELL Building Institute (IWBI), the highest pinnacle of achievement for core and shell commercial buildings. This milestone verifies that the base building meets rigorous standards across 10 WELL concepts - including air, water, light, movement, comfort and more - ensuring a healthier, safer and more supportive environment for everyone who uses the space. You benefit from [BUILDING’s] enhanced air filtration and water quality systems, optimized natural lighting, and acoustic design - all maintained by the building management team and verified by third parties.
For tenants, this certification provides confidence that your real estate space was designed with your health and well-being in mind. 
[bookmark: _isy1jo2ezf6i]Pursue WELL achievements in your tenant space
Your building’s WELL Core Certification also gives you a strong foundation to pursue your WELL achievements by helping you:
· Gain points from base building strategies that have already been verified
· Reduce the amount of documentation your project needs to provide 
· Reduce costs with a 20% discounted rate for all WELL Certification program fees for tenant spaces. Explore WELL Certification pricing details.
You can choose the pathway that works best for your organization:
· WELL Certification – Make a comprehensive commitment by implementing strategies across all 10 WELL categories.
· WELL Ratings – Target your approach by focusing on a subset of strategies to address specific themes.
· WELL at scale - Explore the most cost-effective and efficient way to apply health and well-being strategies across your entire organization or portfolio. 



[bookmark: _bcpjhp1ds562]WELL strategies already achieved for your space
Complete the interiors and base building alignment tool. If you need support, reach out to your coaching contact or via the support tab in your WELL Online account. Add feature alignment details below.
[BUILDING] has achieved [X] WELL strategies that can be used to fulfill these requirements in your tenant space, including:

V2 sample:
	v2 Part ID
	Part Name
	Value

	A02.1
	Prohibit Indoor Smoking
	Met

	A02.2
	Prohibit Outdoor Smoking
	Met

	V04.1
	Provide Bicycle Storage
	2



V2 Pilot sample:
	v1 Part ID
	Part Name
	Value
	Aligned WELL V2 Feature(s)

	A02.1
	Prohibit Indoor Smoking
	Met
	A02.1

	A02.2
	Prohibit Outdoor Smoking
	Met
	A02.2

	W08.1
	Provide Adequate Sink
	1
	W08.3 



V1 sample:
	v1 Part ID
	Part Name
	Value
	Aligned WELL V2 Feature(s)

	Feature 02
	Smoking ban
	Met
	A02.1, A02.2

	Feature 03
	Ventilation effectiveness
	Met
	A03.1

	Feature 08
	Healthy entrance
	1
	A09.1



The contributions to your own Certification add up quickly. [BUILDING]’s achievements contribute 7/40 points and 12/48 precondition parts towards WELL Certification at the bronze level.







[bookmark: _qdapbygbe141][bookmark: _1dx2e7petim]We're here to help
Edit based on how you support clients with their pursuit of WELL Certification/Ratings - ie, providing base bldg docs, providing advice or support with testing, etc.

As a tenant, you don’t have to start from scratch. Building ownership will:

· Provide access to base building documentation
· Support in coordinating performance testing with building-wide testing
· Offer guidance on how to align your space design and operations with WELL requirements


[bookmark: _1gv8awxldzgz]Value of WELL
Organizations that pursue WELL report measurable gains in employee experience and organizational performance, from improved satisfaction and engagement to stronger ESG alignment and investor confidence.

The impact of WELL:
WELL Certified buildings consistently deliver results:
· Nearly 30% higher overall satisfaction
· 26% higher perceived well-being
· 10% improvements in mental health
· +10 median points in perceived productivity

Occupants also report being:
· 18% more satisfied with access to sunlight
· 17% more satisfied with acoustical privacy
· 16% more satisfied with connection to the outdoors
· 12% more satisfied with lighting
· 11% more satisfied with thermal comfort
· 10% more satisfied with indoor air quality and air movement

Source: The potential of high-performance workplaces for boosting worker productivity, health, and creativity: A comparison between WELL and non-WELL certified environments.

Occupants in WELL Certified buildings are also 39% more likely to report overall occupant satisfaction compared to green buildings. 

Source: Kent MG, Parkinson T, Schiavon S. Indoor environmental quality in WELL-certified and LEED-certified buildings. Sci Rep. 2024 Jul 2;14(1):15120. doi: 10.1038/s41598-024-65768-w. PMID: 38956287; PMCID: PMC11220045.

[bookmark: _68nhysou69o]Sustainability impact and reporting
Investing in your people through WELL is recognized by many sustainability frameworks. WELL can help you to develop a social sustainability roadmap for your organization and helps you measure and report progress toward your health and well-being goals. Read more to discover how WELL can support your sustainability goals and reporting.

[bookmark: _aj3iahpvrql8]You're in good company
WELL has become the global standard for healthy, people-first spaces, with more than 6 billion square feet enrolled across nearly 100,000 commercial and residential locations. Adoption spans 137 countries and includes 180 of the Fortune 500 and Global 500 companies, supported by a growing network of 28,000+ WELL APs and 250 WELL Faculty experts—demonstrating that healthy workplaces are now a business imperative.

Include your region’s WELL engagement statistics. Statistics taken from 2025. For more recent statistics or region-specific statistics please reach out to your coaching contact or via the support tab in your WELL Online account.

[This momentum is also evident in Australia, where more than 586 locations and 278 projects and portfolios are enrolled, representing over 11.8 million square meters of space. This includes large-scale commitments through WELL at scale (260 locations and 33 portfolios, 5.4M+ sq. m.), individual WELL Certifications (216 projects, 4.6M+ sq. m.), and WELL Ratings (110 locations and 29 projects, 1.6M+ sq. m.), reflecting broad adoption across sectors and project types.] (Statistics as of June 2025)

[This momentum is also evident in the US, where more than 23,100 locations and 4,914 projects and portfolios are enrolled, representing over 1.9 billion square feet of space. This includes large-scale commitments through WELL at scale (4,000 locations and 78 portfolios, 350M+ sq. ft.), individual WELL Certifications (4,362 projects, 177M+ sq. ft.), and WELL Ratings (1,738 locations and 474 projects, 1.3B+ sq. ft.), reflecting broad adoption across sectors and project types.] (Statistics as of April 2025)

[This momentum is also evident in Canada, where more than 3,402 locations and 250 projects and portfolios are enrolled, representing over 215 million square feet of space. This includes large-scale commitments through WELL at scale (1,610 locations and 31 portfolios), individual WELL Certifications (152 projects), and WELL Ratings (1,640 locations and 67 projects), reflecting broad adoption across sectors and project types.](Statistics as of April 2025)

[This momentum is also evident in Japan, where more than 322 locations and 181 projects and portfolios are enrolled, representing over 10.3 million square meters of space. This includes large-scale commitments through WELL at scale (102 locations and 25 portfolios, 168M+ sq. m.), individual WELL Certifications (111 projects, 4.8M+ sq. m.), and WELL Ratings (108 locations and 45 projects, 5.3M+ sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of May 2025)

[This momentum is also evident in India, where more than 1,072 locations and 218 projects and portfolios are enrolled, representing over 404 million square feet of space. This includes large-scale commitments through WELL at scale (709 locations and 40 portfolios, 279M+ sq. ft.), individual WELL Certifications (137 projects, 55M+ sq. ft.), and WELL Ratings (226 locations and 41 projects, 69M+ sq. ft.), reflecting broad adoption across sectors and project types.](Statistics as of May 2025)

[This momentum is also evident in China, where more than 2,710 locations and 1,538 projects and portfolios are enrolled, representing over 103 million square meters of space. This includes large-scale commitments through WELL at scale (896 locations and 55 portfolios, 24M+ sq. m.), individual WELL Certifications (1,309 projects, 39M+ sq. m.), and WELL Ratings (505 locations and 174 projects, 39M+ sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of March 2025)

[This momentum is also evident in South America, where more than 285 locations and 116 projects and portfolios are enrolled, representing over 2 million square meters of space. This includes large-scale commitments through WELL at scale (142 locations and 21 portfolios, 525,536 sq. m.), individual WELL Certifications (74 projects, 1M+ sq. m.), and WELL Ratings (69 locations and 21 projects, 615,300 sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of March 2025)

[This momentum is also evident in Central and Eastern Europe, where more than 358 locations have earned WELL achievements, representing over 7 million square meters of space. This WELL Certifications (57 projects, 1.3M+ sq. m.), and WELL Ratings (301 locations, 6.3M sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of April 2025)

[This momentum is also evident in Italy, where more than 908 locations and 232 projects and portfolios are enrolled, representing over 4 million square meters of space. This includes large-scale commitments through WELL at scale (662 locations and 17 portfolios, 1.4M sq. m.), individual WELL Certifications (198 projects, 2.2M+ sq. m.), and WELL Ratings (48 locations and 17 projects, 373,065 sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of May 2025)

[This momentum is also evident in EMEA, where more than 7,554 locations and 2,219 projects and portfolios are enrolled, representing over 101 million square meters of space. This includes large-scale commitments through WELL at scale (2,314 locations and 59 portfolios, 11.6M+ sq. m.), individual WELL Certifications (1,937 projects, 29.1M+ sq. m.), and WELL Ratings (3,303 locations and 223 projects, 60.7M+ sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of May 2025)

[This momentum is also evident in APAC, where more than 3,192 locations and 814 projects and portfolios are enrolled, representing over 82+ million square meters of space. This includes large-scale commitments through WELL at scale (1,847 locations and 64 portfolios, 38M+ sq. m.), individual WELL Certifications (603 projects, 20M+ sq. m.), and WELL Ratings (742 locations and 147 projects, 24M+ sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of March 2025)

[This momentum is also evident in Southeast Asia, where more than 682 locations and 224 projects and portfolios are enrolled, representing over 15+ million square meters of space. This includes large-scale commitments through WELL at scale (335 locations and 35 portfolios, 5M+ sq. m.), individual WELL Certifications (136 projects, 6M+ sq. m.), and WELL Ratings (211 locations and 46 projects, 4M+ sq. m.), reflecting broad adoption across sectors and project types.](Statistics as of March 2025)
[bookmark: _u2cc969zz2bp]Learn more
For more information on pursuing WELL in your tenant space, contact:
[POC Name & Contact Info]

















[bookmark: _votwpqqswhdf]SAMPLE

Build on your WELL foundation
How to expand the value of your offering to your people 
123 Broadway is WELL Core Certified
123 Broadway has earned WELL Core Certification, awarded by the International WELL Building Institute (IWBI), the highest pinnacle of achievement for core and shell commercial buildings. This milestone verifies that the base building meets rigorous standards across 10 WELL concepts - including air, water, light, movement, comfort and more - ensuring a healthier, safer and more supportive environment for everyone who uses the space. You benefit from 123 Broadway’s enhanced air filtration and water quality systems, optimized natural lighting, and acoustic design - all maintained by the building management team and verified by third parties.
For tenants, this certification provides confidence that your real estate space was designed with your health and well-being in mind. 
[bookmark: _z4fn2b2qy22s]Pursue WELL achievements in your tenant space
Your building’s WELL Core Certification also gives you a strong foundation to pursue your WELL achievements by helping you:
· Gain points from base building strategies that have already been verified
· Reduce the amount of documentation your project needs to provide 
· Reduce costs with a 20% discounted rate for all WELL Certification program fees for tenant spaces. Explore WELL Certification pricing details.
You can choose the pathway that works best for your organization:
· WELL Certification – Make a comprehensive commitment by implementing strategies across all 10 WELL categories.
· WELL Ratings – Target your approach by focusing on a subset of strategies to address specific themes.
· WELL at scale - Explore the most cost-effective and efficient way to apply health and well-being strategies across your entire organization or portfolio. 
[bookmark: _t21rrdruun4s]WELL strategies already achieved for your space
123 Broadway has achieved 12 WELL v1 strategies that can be used to fulfill these requirements in 17 WELL v2 features for your tenant space, including:

	v1 Part ID
	Part Name
	Value
	Aligned WELL V2 Feature(s)

	Feature 02
	Smoking ban
	Met
	A02.1, A02.2

	Feature 03
	Ventilation effectiveness
	Met
	A03.1

	Feature 08
	Healthy entrance
	1
	A09.1

	Feature 11
	Fundamental material safety
	Met
	X01.3, X02.1, X02.2, X02.3

	Feature 12
	Moisture management
	1
	W07.1

	Feature 32
	Organic contaminants
	Met
	W02.2

	Feature 33
	Agricultural contaminants
	Met
	W02

	Feature 34
	Public water additives
	Met
	W02.1

	Feature 35
	Periodic water quality testing
	Met, 2
	W03.1, W05.1

	Feature 53
	Visual lighting design
	1
	L07.1

	Feature 67
	Exterior active design
	2
	V05.1

	Feature 86
	Post-occupancy surveys
	Met
	C04.1, C04.2



The contributions to your own Certification add up quickly. You have already achieved 7 points and 12 preconditions in WELL, thanks to the base building’s verified strategies!
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We're here to help
As a tenant, you don’t have to start from scratch to pursue WELL achievements. Building ownership will:

· Provide access to base building documentation
· Support in coordinating performance testing with building-wide testing
· Offer guidance on how to align your space design and operations with WELL requirements
Value of WELL
Organizations that pursue WELL report measurable gains in employee experience and organizational performance, from improved satisfaction and engagement to stronger ESG alignment and investor confidence.

The impact of WELL:
WELL Certified spaces consistently deliver results:
· Nearly 30% higher overall satisfaction
· 26% higher perceived well-being
· 10% improvements in mental health
· +10 median points in perceived productivity

Occupants also report being:
· 18% more satisfied with access to sunlight
· 17% more satisfied with acoustical privacy
· 16% more satisfied with connection to the outdoors
· 12% more satisfied with lighting
· 11% more satisfied with thermal comfort
· 10% more satisfied with indoor air quality and air movement

Source: The potential of high-performance workplaces for boosting worker productivity, health, and creativity: A comparison between WELL and non-WELL certified environments.

Occupants in WELL Certified buildings are also 39% more likely to report overall occupant satisfaction compared to green buildings. 

Source: Kent MG, Parkinson T, Schiavon S. Indoor environmental quality in WELL-certified and LEED-certified buildings. Sci Rep. 2024 Jul 2;14(1):15120. doi: 10.1038/s41598-024-65768-w. PMID: 38956287; PMCID: PMC11220045.
· 
Sustainability impact and reporting
Investing in your people through WELL is recognized by many sustainability frameworks. WELL can help you to develop a social sustainability roadmap for your organization and helps you measure and report progress toward your health and well-being goals. Read more to discover how WELL can support your sustainability goals and reporting.
[bookmark: _5gf8wpw5bxst]You're in good company
WELL has become the global standard for healthy, people-first spaces, with more than 6 billion square feet enrolled across nearly 100,000 commercial and residential locations. Adoption spans 137 countries and includes 180 of the Fortune 500 and Global 500 companies, supported by a growing network of 28,000+ WELL APs and 250 WELL Faculty experts—demonstrating that healthy workplaces are now a business imperative.

This momentum is also evident in Australia, where more than 586 locations and 278 projects and portfolios are enrolled, representing over 11.8 million square meters of space. This includes large-scale commitments through WELL at scale (260 locations and 33 portfolios, 5.4M+ sq. m.), individual WELL Certifications (216 projects, 4.6M+ sq. m.), and WELL Ratings (110 locations and 29 projects, 1.6M+ sq. m.), reflecting broad adoption across sectors and project types.

[bookmark: _ga2epicpa9ev]Learn more
For more information on pursuing WELL in your tenant space, contact:
Jane Doe, Head of Operations, jane.doe@gmail.com 




1
image1.png
BRONZE
CERTIFICATION

' ‘ 7/40 points
& B

12/48 precondition parts




