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Onboarding instructions:

● This slide deck is a library of examples of 2023 - 2024 mentions of how WELL has been 
included in annual reporting. You can use this resource as you plan how to 
showcase your own commitment to well-being, human and social capital 
management. 

● If you are looking for a broader deck about how you can advance social 
sustainability with WELL, please explore this resource. 

● If you are looking to leverage WELL achievements in annual reporting, please 
explore our 2025 Annual Reporting Guide. 

https://resources.wellcertified.com/tools/slide-deck-advancing-social-sustainability-with-well/
https://resources.wellcertified.com/tools/well-esg-reporting-guide/
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2024 IWBI award 
winners
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These awards celebrates the positive 
impact and leadership of organizations 
and individuals who have leveraged WELL 
to make extraordinary strides in health, 
well-being and equity.

The International WELL Building Institute 
(IWBI) is the global authority for driving 
market transformation toward healthy 
buildings, organizations and communities.

IWBI AWARD 
WINNER

2024 IWBI Awards
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Resorts World Sentosa achieved the Advancing 
Health in ESG Leadership Award for incorporating 
WELL into their ESG reporting strategy. 

Resorts World Sentosa:
● Outlined health goals
● Took targeted action
● Measured progress
● Reported on health outcomes

2024 IWBI Award Winner: 
Resorts World Sentosa
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Resorts World Sentosa
Genting Singapore Sustainability Report 2023

Source: Genting Singapore Sustainability Report 2023, p. 33, 62, 63
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Resorts World Sentosa
Genting Singapore Sustainability Report 2023

Source: Genting Singapore Sustainability Report 2023,, p. 17, 18
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Resorts World Sentosa
Genting Singapore Sustainability Report 2023

Source: Genting Singapore Sustainability Report 2023, Summarized Version, p. 9
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Resorts World Sentosa
Genting Singapore Sustainability Report 2023

Source: Genting Singapore Sustainability Report 2023, Summarized Version, p. 10
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Resorts World Sentosa
Genting Singapore Sustainability Report 2023

Reporting on impact and 
validating through 
third-party recognition. 

Source: Genting Singapore Sustainability Report 2023, Summarized Version, p. 2
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HB Reavis achieved the WELL in Sustainable Finance 
Award. This was given to an organization for 
excellence and innovation in incorporating WELL 
into their sustainable finance strategy. This award 
considers the strength of the financial instrument(s), 
and the incorporation of WELL into key financial 
performance indicators.

In Feb 2024, HB Reavis was granted ING’s €30 million 
Sustainability Linked Loan, further proof of their 
commitment to creating a more sustainable future for 
all and translating ESG strategy into reality as one of 
the leading international workspace providers.

2024 IWBI Award Winner: 
HB Reavis
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HB Reavis
• In Feb 2024, HB Reavis was granted ING’s €30 

million Sustainability Linked Loan, 

• ING granted the Sustainability Linked Loan based 
on HB Reavis’ dedication to achieving the 
following 4 KPIs:

• to reduce scope 1 & 2 GHG emissions in line 
with their SBTi pathway

• to reduce scope 3 GHG emissions in line with 
their SBTi pathway

• to increase the number of new buildings 
which are EU Taxonomy aligned for the 
environmental objective climate change 
adaptation

• the number of projects achieving a certain 
WELL Building Standard certification level

• Furthermore, HB Reavis has already committed to 
target WELL Building Standard certification for all 
of their projects in 2018. 

SUSTAINABILITY-LINKED LOAN
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Source: AVIVA Sustainable Transition Loan Framework 2022 
https://static.aviva.io/content/dam/aviva-investors/main/assets/capabilities/real-assets/altenative-i

ncome/real-estate-finance/downloads/real-estate-debt-sustainable-transition-loan-en.pdf
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2023 annual
reporting examples
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People 
impacted

WELL 
milestones

Industry 
awards

Uber’s ESG report highlights WELL 
engagement through percentage of 
workforce impacted.

Citi’s ESG report calls out their WELL at 
scale awards as highlights of the year.

Elevate annual reporting with WELL

Embassy REIT’s ESG Report 
exemplifies their WELL Health-Safety 
Rating and WELL Certification 
achievements as annual highlights.



© 2024 by International WELL Building Institute PBC. All rights reserved.

WELL at scale 
WELL Score

Works with WELL
Product alignments

Cbus Property’s sustainability report 
highlights their WELL Score, 
quantifying their impact on 
employee health and well-being.

Shaw’s sustainability report highlights   
products that have earned the 
Works with WELL mark.

Elevate annual reporting with WELL
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Charter Hall
Charter Hall Group Sustainability Report 2024

Source: Charter Hall Group Sustainability Report 2024, p. 17, 21



© 2024 by International WELL Building Institute PBC. All rights reserved.

Charter Hall
Charter Hall Group Sustainability Report 2024

Source: Charter Hall Group Sustainability Report 2024, p. 43, 44
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Resorts World Sentosa
Genting Singapore Sustainability Report 2023

Source: Genting Singapore Sustainability Report 2023, p. 33, 62, 63
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Tata Realty
ESG Report FY 2023-24

Source: Tata Realty, Responsible Real Estate, ESG Report FY 2023-24, p. 38, 104, 105
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Cbus Property
Sustainability Report 2023

Source: Cbus Property, Sustainability Report 2023, p. 17, 25, 32, 33
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Cbus Property
2024 Sustainability Report

Source: Cbus Property, 2024 Sustainability Report, p. 22, 23



CBUS Property

• Cbus Property is committed to creating 
healthy, happy, and inclusive communities 
for people to work and live, and being 
ready to tackle the opportunities and risks 
of the future.

• In 2021, Cbus Property refreshed its 
Sustainability Strategy and set out a series 
of ambitious targets including enrolling in 
the WELL at Scale to  implement the WELL 
Building Standard™ (WELL™) across the 
entire managed commercial office 
portfolio by 2025. 

• Under the Cbus Property Sustainable 
Finance Framework, WELL has been 
selected as a Key Performance Indicator 
for creating sustainability-linked loans.

SUSTAINABILITY FINANCE

Source: CBUS Property Sustainable Finance Framework 2022
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Swire Properties
Sustainability Report 2023

Source: Swire Properties, Sustainability Report 2023, p. 242, 294
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Tanger
2023 Environmental, Social, and Governance Report

Source: Tanger, 2023 Environmental, Social, and Governance Report, p. 14, 15, 35, 76
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Uber
2024 Environmental, Social and 
Governance Report

Source: 2024 Uber, Environmental, Social and Governance Report, p.55, 115
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Embassy REIT
Environmental, Social and Governance Report FY 2024

Source: Embassy REIT, Environmental, Social and Governance Report, FY 2024, p. 30, 46, 47, 180
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Kilroy
2023 Sustainability Report

Source: Kilroy, 2023 Sustainability Report, p. 24, 25
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National Bank of Canada
Report on Environmental, Social and Governance (ESG) Advances

Source: National Bank of Canada, Report on Environmental, Social and Governance (ESG) Advances, 2023, p. 23, 24
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National Bank of Canada 
(NBC)
• Environmental, social and governance 

considerations play a key role in the business 
and operational decisions of National Bank 
of Canada (NBC). In 2020, NBC has 
established the Sustainability Bond 
Framework to set forth the principles guiding 
the issuance of Sustainability Bonds.

• Throughout 2019, 2020 and 2021, NBC issued 
Sustainability Bonds aimed at financing 
projects that advance United Nations 
Sustainable Development Goals with a total 
of CAD $3.13 billion use of proceeds 
outstanding by the end of 2021.

• Under the Eligibility Criteria - Sustainable 
Building category of the Framework, 
buildings with the WELL certification that 
promote improving health and wellness is 
included, as long as they meet the LEED 
Silver environmental certification or 
equivalent.

SUSTAINABILITY BOND

Copyright 2022 International WELL Building Institute PBC. All Rights Reserved. 

Source:  National Bank of Canada 2020 Sustainability Bond Framework 
https://www.nbc.ca/content/dam/bnc/a-propos-de-nous/relations-investisseurs/

fonds-propres-et-dette/2020/nbc-sustainability-bond-framework-2020.pdf
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Citi
2023 Environmental, Social 
and Governance Report

Source: Citi 2023 Environmental, Social and Governance Report, p. 1, 6, 



© 2024 by International WELL Building Institute PBC. All rights reserved.

Source: Citi 2023 Environmental, Social and Governance Report, p. 28
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Citi
2023 Environmental, Social and 
Governance Report
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Source: Citi 2023 Environmental, Social and Governance Report, p. 29

© 2024 by International WELL Building Institute PBC. All rights reserved.

Citi
2023 Environmental, Social 
and Governance Report
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Source: Citi 2023 Environmental, Social and Governance Report, p. 32
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Citi
2023 Environmental, Social 
and Governance Report
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Royal Bank of Canada
Environmental, Social and Governance (ESG) Progress Report 2023

Source: Royal Bank of Canada, Environmental, Social and Governance (ESG) Progress Report 2023, p. 87
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Redefine Properties
Environmental, social and 
governance report for the year 
ended 31 August 2023

Source: Redefine Properties, Environmental, social and governance report for the year ended 31 August 2023, p. 45
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Savanna
2023 ESG Report

Source: Savanna, 2023 ESG Report, p. 13, 21
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Shaw
Sustainability Report 2023

Source: Shaw, sustain[human]ability, Sustainability Report 2023, p. 14
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Shimao Group Holdings Limited
2023 Sustainability Report

Source: Shimao Group Holdings Limited, 2023 Shimao Group Holdings Limited Sustainability Report, p.13
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Immobel
ESG Report 2023

Source: Immobel ESG Report 2023, p. 42
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Hines
2023 ESG Report

Source: Hines, 2023 ESG Report, p. 12, 27
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Atenor
Sustainability Report
2023

Source: Atenor, Sustainability Report, 2023, p. 51-53
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Atenor
Sustainability Report
2023

Source: Atenor, Sustainability Report, 2023, p. 75, 76 



© 2024 by International WELL Building Institute PBC. All rights reserved.

TMG
2023 ESG Report

Source: TMG, 2023 ESG Report for Our People, Our Environment, & Our Community, p. 29, 35
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Henderson Land Development 
Company Limited
Sustainability Report 2023

Source: Henderson Land Development Company Limited, Sustainability Report 2023,  p. 6, 94
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EQ Office
2023 Sustainability and Social Impact Report
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Source: EQ Office, 2023 Sustainability and Social Impact Report, p. 5, 19
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STO Building Group
Environmental Social & Governance Report 2023
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Source: STO Building Group, Environmental Social & Governance Report 2023, p. 13, 14
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Peak Re
ESG Disclosure Report 2023
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Source: Peak Re, ESG Disclosure Report 2023, p. 19
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Bridge Investment Group
2023 Sustainability and Responsibility Report
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Source: Bridge Investment Group, 2023 Sustainability and Responsibility Report, p. 12, 36,  63
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Hysan
Sustainability Report 2023
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Source: Hysan, Building Resilience, into the Future, Sustainability Report 2023, p. 46, 59, 61
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Rockefeller Group
2023 Environmental Stewardship Report
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Source: Rockefeller Group, 2023 Environmental Stewardship Report, p. 19
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Link Real Estate Investment Trust
Sustainability Compendium 2023 / 2024

© 2024 by International WELL Building Institute PBC. All rights reserved.

Source: Link Real Estate Investment Trust, Sustainability Compendium 2023 / 2024, From Strength to Strategy: Shaping Tomorrow, Today, p. 50-51
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Britomart
Sustainability 
Report 2023
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Source: Britomart, Britomart Sustainability Report 2023, p. 9
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Castellum
2023 Annual Report
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Source: Castellum, 2023 Annual Report, p. 12, 39, 80
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Santander
2023 Sustainability Report
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Source: Santander, Prosperity with Purpose, 2023 Sustainability Report, p. 31
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CA Immo
ESG Report 2023 
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Source: CA Immo, ESG Report 2023, p. 37
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Hang Seng Bank
Environmental, Social and Governance Report 2023
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Source: Hang Seng Bank, Environmental, Social and Governance Report 2023, p. 6



© 2024 by International WELL Building Institute PBC. All rights reserved.

Investa
ESG Report 2023
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Source: Investa, ESG Report 2023, p. 4, 5, 22,
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Investa
ESG Report 2023
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Source: Investa, ESG Report 2023, p. 36
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Standard Bank Group
Sustainability Disclosures Report 2023

© 2024 by International WELL Building Institute PBC. All rights reserved.

Source: Standard Bank Group, Sustainability Disclosures Report 2023, p. 81



© 2024 by International WELL Building Institute PBC. All rights reserved.


