TEMPLATE EMPLOYEE EMAIL: 
WELL RECERTIFICATION ANNOUNCEMENT
Header: It’s time to celebrate [office/organization name]’s WELL recertification
Email body: 

Supporting your health and well-being is an ongoing effort at [Company Name]. That’s why we’re proud to announce that we’ve recently achieved recertification for our WELL Certified [level] space. This achievement is the culmination of years of hard work to create a space that puts the health of people first and inspires a culture of well-being at every turn.

As many of you know, instilling healthy practices doesn’t happen overnight—it’s an ongoing process. Our commitment to continuously monitoring our efforts helps ensure that we’re able to meet the highest standards in health and well-being every day of the year.  [Insert statement about things you changed, upgraded or adjusted for the recertification – see supplemental sections below].

Your health and the health of this organization is about the journey, not the destination. We know that we still have room to grow and do better. For the next three years, we are committed to continuing to raise the bar for what health looks like at [Company name]. [Optional text with link to feedback survey] Tell us how we are doing and what you would like to see more of. 

Thank you for joining us on this journey, and for sharing our vision of creating a culture where everyone can thrive. Forward and onward. 

Stay WELL,
[Company Name] 



[Customize the following sections with any updates, new additions, or content relevant to your level of certification or version of WELL.] 

Customizable Option #1 [For spaces with new updates and/or new features since initial WELL Certification or the last recertification]: 
Putting Your Well-Being First
We would like to celebrate some new additions: 
· Item 1 —  brief description of how this improves upon an existing feature or explain the intent behind the entirely new strategy
· Item 2 — brief description of how this improves upon an existing feature or explain the intent behind the entirely new strategy
· Item 3 — brief description of how this improves upon an existing feature or explain the intent behind the entirely new strategy

(We recommend picking your top three new improvements or innovations to share with staff. Looking for inspiration? From feature intents to the latest evidence, be sure to check out the digital standard when crafting customized content.)



Customizable Option #2 [If your company is upgrading to a newer version of the WELL Building Standard or has earned a higher certification level]:
Raising the bar
We have more good news: this year, we [upgraded to the latest version of WELL/ raised the bar and earned WELL Certified [level]. This means that we are implementing the latest industry research and best practices within our workplace, and we are evolving our standards in alignment with the experts at IWBI. Thank you to everyone who helped make all of this happen. 




