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A rating to meet 
the moment

Informed by the WELL Building Standard 

and more than 600 experts from the Task 

Force on COVID-19, the WELL Health-

Safety Rating for Facility Operations and 

Management helps buildings and 

organizations address the health, safety 

and well-being of their

most valuable asset—people.
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EVIDENCE-BASED APPROACH TO HELP 
SUPPORT HEALTHY & SAFE OFFICE SPACES

IWBI 
TASK FORCE

On COVID-19 & Other 
Respiratory Infections: 

Prevention and Preparedness, 
Resilience and Recovery

The genesis of the rating was feedback from the
IWBI Task Force on COVID-19, a group of nearly 
600 public health experts, virologists, government 
officials, academics, business leaders, architects, 
designers, building scientists and real estate 
professionals established in late March 2020 to 
inform IWBI’s response to the pandemic. 

EVIDENCE-BASED APPROACH TO HELP 
SUPPORT SPACES THAT ADVANCE HEALTH AND 
SAFETY

INSTITUTIONAL

KNOWLEDGE
Guidance on the spread of COVID-19 and 
other respiratory diseases developed by 
the World Health Organization (WHO), U.S. 
Centers for Disease Control and 
Prevention (CDC), global disease control 
and prevention centers, emergency 
management agencies, recognized 
standard-making associations, and leading 
academic and research institutions.

WELL BUILDING

STANDARD

A sub-set of evidence-based 
strategies, adapted for facilities 
operations and management, from the 
WELL Building Standard

WELL

ADVISORIES
Industry experts and researchers across 
the WELL Concept Advisories, the WELL 
Research Advisory, the WELL Advisory for 
Sports and Entertainment Venues, the 
WELL Advisory for Hotels and Resorts and 
the WELL Airport Advisory also provided 
extensive insights
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IWBI TASK FORCE ON COVID-19
& OTHER RESPIRATORY INFECTIONS
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2020 WELL CONCEPT ADVISORS
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W E L L
C E R T I F I C A T I O N

P R O F E S S I O N A L
A C C R E D I T A T I O N

M E M B E R S H I P
P R O G R A M

MULTIPLE PATHWAYS FOR YOUR 
WELL JOURNEY

W E L L
P O R T F O L I O

W E L L  H E A L T H -
S A F E T Y  R A T I N G
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WELL Health-Safety Rating

8,180+ assets

729M+ square feet

6,750+ assets achieved the rating
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BRANDS LEADING
THE CHARGE

Copyright 2021 International WELL Building Institute PBC. All Rights Reserved. 



Copyright ©2020 International WELL Building Institute PBC. All Rights Reserved

APPLICABLE FOR ANY FACILITY TYPE

Restaurants

Education Retail Multifamily Industrial

and more……

Sports & 
Entertainment Movie Theaters Hotels & Resorts Restaurants Offices

This Presentation is being made available on a strictly confidential basis for your internal use and no part of it may be disclosed to any third party.
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The WELL Health-Safety Rating is an 
evidence-based, third-party verified rating 
focused on operational policies, maintenance 
protocols, emergency plans, and stakeholder 
education and engagement to address a post-
COVID-19 environment now and broader 

health and safety-related issues into the future. 

Maintenance Protocols

Emergency Plans

Operational Policies

Adoption of policies and procedures to facilitate a 
healthy and safe workplace or facility.
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Implementation of facilities management and 
maintenance protocols designed to reduce the risk of 
infectious disease transmission.

Development of emergency plans and protocols that, 
when applied, help to safeguard building users.

Stakeholder Education and Engagement

Regular communications, education and signage 
that capture important updates, activities and 
information. 
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The WELL Health-Safety Rating is an evidence-based, third-party verified rating for 

all facility types, focused on operational policies and protocols that help: 

HOW DOES IT WORK?

Keep spaces clean 
and sanitized

Provide essential 
health benefits

and services

Communicate 
health & safety 

efforts

Help everyone 
prepare for an 

emergency

Assess air and 
water quality
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WHAT MAKES IT STAND OUT?

VALIDATED BY COMPREHENSIVE REVIEW

Third-party verified to help ensure the proper 

evidence-based measures have been adopted.

SUPPORTED BY TECHNOLOGY & TOOLS

Secure, cloud-based management tools 

and templates to help you scale your efforts.

ROOTED IN POLICIES & PROTOCOLS

Enhanced operational policies, maintenance 

protocols and emergency plans that require 

little capital expenditure from the outset.

POWERED BY  RESEARCH & EXPERTS

Strategies informed by the WELL Building 

Standard and more than 600 experts from 

the IWBI Task Force on COVID-19.

This Presentation is being made available on a strictly confidential basis for your internal use and no part of it may be disclosed to any third party.
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Lead with transparency

The WELL Health-Safety seal 

is a visible indication that a 

building’s health and safety 

efforts are backed by science 

and validated by a third-party. 
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Communicating that the proper evidence-based measures have 

been adopted and third-party verified is critical to restoring 

confidence & trust that your space is being maintained 

according to health and safety guidelines and best practices.

Let the WELL Health-Safety Rating seal do 
the communicating for you.

LOOK FOR THE SEAL
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APPLY HEALTH AND SAFETY AT SCALE
G E T  B A C K  T O  B U S I N E S S  W I T H  C O N F I D E N C E

F L E X I B L E
Applicable to all

space types

V E R I F I E D
Always backed 

by research

S C A L A B L E
Cost-effective and
designed for growth

A C C E S S I B L E
No capital 

expenditure 

The WELL Health-Safety Rating seal does the communicating for you - so you can 

focus on getting back to the places and people you love.
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WELL HEALTH-SAFETY RATING
STRATEGIES AND FEATURES

• Support 
Handwashing

• Reduce Surface 
Contact

• Improve Cleaning 
Practices

• Select Preferred 
Cleaning Products

• Reduce Respiratory 
Particle Exposure

• Develop Emergency 
Preparedness Plan

• Create Business 
Continuity Plan

• Plan for Healthy Re-
Entry

• Provide Emergency 
Resources

• Bolster Emergency 
Resilience

• Provide Sick Leave

• Provide Health 
Benefits

• Support Mental 
Health Recovery

• Promote Flu 
Vaccines

• Promote a Smoke-
Free Environment

• Assess Ventilation

• Assess and Maintain 
Air Treatment 
Systems

• Develop Legionella 
Management Plan

• Monitor Air and 
Water Quality

• Manage Mold and 
Moisture

• Promote Health and 
Wellness

• Share Food 
Inspection 
Information

CLEANING AND 

SANITIZATION 

PROCEDURES

EMERGENCY 

PREPAREDNESS 

PROGRAMS

HEALTH 

SERVICE 

RESOURCES

AIR AND WATER 

QUALITY 

MANAGEMENT

STAKEHOLDER 

ENGAGEMENT AND 

COMMUNICATION
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Lead with 
transparency

Visitors can easily scan the QR code 

on the seal and gain insight into 

how you third-party validated your 

health and safety efforts.

This Presentation is being made available on a strictly confidential basis for your internal use and no part of it may be disclosed to any third party.
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REOPEN WITH CONFIDENCE

F L E X I B L E : Applicable for large and small 
organizations alike across all facility types. 
Users can pursue the strategies that reflect 
their specific needs and goals, with the 
option to adjust their approach at each 
annual renewal.

V E R I F I E D : Anchored in third-party 
document review and annual verification of 
policies, protocols and strategies through 
Green Business Certification Inc. (GBCI), 
instilling confidence in an organization’s 
stakeholders.

S C A L A B L E : Provides a framework for 
organizations to efficiently develop, 
implement and validate health and safety 
protocols and plans across multiple 
properties with streamlined documentation 
pathways and scalable pricing. 

A C C E S S I B L E : Priced for accessibility, 
with a focus on interventions that require 
little to no capital expenditure.
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MENARCO TOWER
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RMZ CORP
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YANKEE STADIUM
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EMPIRE STATE REALTY TRUST
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ROCKET MORTGAGE FIELDHOUSE
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2GETHR
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DLF HOSPITALITY
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OVERBURY

IMAGES COURTESY OF SG PHOTOGRAPHY LTD
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Achieve

Earn the WELL Health-
Safety Rating and 
promote your 
achievement.

Customize Your 
Approach

Select the features 
that are relevant 
to your project.

Review

Upload documentation 
for third-party review by 
GBCI to confirm you’ve 
successfully met the 
feature-specific intent 
and requirements.

Renew

Apply for your annual 
seal to demonstrate 
ongoing commitment
to upholding operational 
policies, maintenance 
protocols, emergency 
plans and stakeholder 
engagement.

YOUR HEALTH AND
SAFETY JOURNEY
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Enroll

Review the criteria 
and sign up to 
pursue the WELL 
Health-Safety 
Rating.
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BENCHMARK PROGRESS 
AND IMPACT

DYNAMIC DIGITAL SCORECARD 

Leverage our proprietary, cloud-based platform to 

track progress and manage cross-team collaboration. 



Get in touch
healthsafety@wellcertified.com

wellcertified.com/health-safety
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