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Introduction
Sensitile® panels are proprietary polymer/resin materials, manufactured exclusively 

at Sensitile’s Michigan facility. These panels are a layered composite which is 

produced to the specified color, thickness, grain direction, core pattern, surface 

finish and other unique properties. Our materials are used for a wide variety of 

applications within the commercial and residential built environment. 

Many of our panels are also suitable for use as horizontal surfacing, for example 

transaction-tops and bar-tops. For use as a horizontal surface in a high use 

environment, special fabrication and detailing is required as is the correct 

installation procedure. 

The following step-by-step instructions are to be used as a guideline for installing 

Sensitile’s panel products as a horizontal surface. These instructions are specific 

to applications where pre-fabricated horizontal surfaces like counter-tops, bar-

tops, table-tops and transaction-tops are produced by Sensitile® to approved 

specifications and drawings. In these cases, the panels and/or tops ship as 

a finished kit-of-parts that is ready to be installed on delivery. Further on-site 

fabrication of these materials is not recommended, thus it is imperative to order the 

correct material and verify our shop drawings carefully against field conditions to 

ensure correct final fit. 
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!   Smart Tip

01Receiving
 Shipped Materials
RECEIVING AND HANDLING
Crating and shipping: Sensitile® panels usually ship 

in foam lined wooden crates within which they are 

placed on their edge. Unless otherwise arranged, 

orders will ship via common carrier and will need 

a forklift or pallet jack along with a commercial 

receiving dock in order to safely unload. For 

residential deliveries and deliveries to a job site 

without a loading dock or forklift, a truck with a  

lift gate may be requested at the time of placing 

the order.

INSPECTION
When you receive the order, we recommend 

that the crate be inspected for any visible signs 

of shipping damage – in the rare event that 

there is obvious visible damage to the crates 

please do not accept the shipment and notify 

us immediately. If no damage is noted on the 

crate, please accept shipment and inspect the 

material promptly to ensure that they meet the 

specifications of the order. If any discrepancies 

or concealed damage is found, we need to be 

notified immediately.
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Receiving Shipped Materials



©2015 Sensitile Systems®

Se
ns

itl
e 

Sy
st

em
s®

6

02Handling & Storage

!   Smart Tip

Tops must be handled and stored on 
edges like glass panes; carrying flat 
may cause damage to the panels.
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Handling & Storage

HANDLING
The panels should be allowed to come to room 

temperature before installation takes place. 

Panels will ship with protective masking film or 

paper. This protective film may be left on during 

installation work. We recommend handling 

and carrying panels on edge as is typical for 

glass or stone. Please note that panel edges 

may be sharp and it is recommended that 

textured rubber gloves be used to avoid injury. 

Alternatively, panel carrying clamps or vacuum 

clamps may also be used. All clamps should be 

padded and it is recommended that the pads 

be wiped clean of any foreign bodies that may 

leave marks or scratches on the panel’s surface. 

For interior transport, carpet lined drywall carts 

are commonly used. Panels can be temporarily 

stored in the original crates that they were 

shipped in. They can also be stored lying down 

on a flat surface.

 

STORAGE 
Sensitile® manufactures products that are finish 

materials and typically ordered and installed 

when the project is in its final stage. However, 

if the project schedule is such that long term 

storage, lasting several weeks or months is 

deemed necessary then it is crucial that the 

materials be stored properly. 

Storage should be indoors, in a clean, 

dry, temperature and humidity controlled 

environment that does not have wide and sudden 

temperature fluctuations, is void of condensation 

and or leaks. When stored long term, the 

protective masking that is applied on the panels 

may become more difficult to peel. For this 

reason it is recommend that stored materials be 

periodically inspected with particular attention 

to the masking.   
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03Preparation
3.1 TOOLS AND SUPPLIES NEEDED
A. Woodworker’s clamps – with rubber covered shoes.

B. Carpenter’s square – with non-marking edges  

and corners. 

C. Solid-Surface Seaming Adhesive.

D. Loctite Power Grab adhesive.

E. Square, 6’ level, Caulk Gun, gloves, 400 grit  

sandpaper, and Sparkle glass cleaning solution.

F. Wood or plastic tongue depressers.

G. 100% Silicone - Neutral Cure
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C

Preparation

B

E

Caulk Gun Gloves
Sparkle Glass 

Cleaning Solution

Square 6’ Level

We do not recommend 
using strong cleaning 
chemicals – if there 
is stubborn adhesive 
left over which Sparkle 
is not able to remove 
than a light sanding 
with the 400 grit will 
usually remove it.

!  

D

400 Grit 
Sandpaper

F

G

100% Silicone
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Preparation

3.2 SUB-BASE VERIFICATION
A. Requirement: Ensure a high quality, rigid and level sub-

base that is clean, dry and not painted. Sensitile® tops 

must be fully supported and not allowed to cantilever 

or overhang from sub-base. Sub-base must be 

a minimum of 3/4” thick marine grade plywood. 

A thicker sub-base may be required based on 

project specific conditions.

B. Level and Flatness: Inspect sub-base for 

level and flatness, sand down any unusual 

high spots and ensure that nails or 

screws are not projecting above the 

surface of the sub-base.

C. Measurement: After ensuring 

level and flatness, we 

recommend that the  

sub-base be measured to 

ensure it conforms to the 

shop drawings.

!   Smart Tip

A

B C
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A. Follow adhesive manufacturer’s directions. 

B. To set the tops, apply a generous amount  

of Loctite Power Grab adhesive to the sub-base. 

Apply adhesive in one area/or for one top at a time. 

Once the first top is set in place, ensure that it is level 

and square.

* If a mis-match is found between dimensions of sub-base and ordered product, 
 please contact Sensitile Systems® at production@sensitile.com or call immediately.

A

B

Important: stop and read 
the information on this page.

At this time a careful dryfit  
of the tops is strongly 
recommended. The tops  
are labeled per the approved 
shop drawings. The 
materials must be stored 
indoors in a temperature-
controlled environment.*

04Installation
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Installation

C. Proceed to the next top before first top sets so levels/seams can be adjusted. 

D. Achieve close, level, and straight alignment between the two tops.

E. Apply solid surface seaming adhesive to both sides of the edges 

to be seamed and pull seam tightly together.  

F. Ensure that seaming adhesive “oozes” out and has filled the 

seam entirely. 

G. A vacuum seaming tool can be used before the seaming 

adhesive dries to level the edges if needed.  

H. Alternately, clamps or even weights may be used at 

this stage  - do not overtighten clamps or put too 

much weight – moderate pressure is enough. A 

straight and level spreader bar should be used 

with the clamps/weight to spread the pressure 

evenly – leave clamps/pressure in place till 

adhesive dries.

I. Before the seaming adhesive dries 

(approx. 20 minutes), ensure once again that seamed panels are level.  

Excess adhesive can also be removed at this time. 

!   Smart Tip
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Installation

F H

G

I

For tops that are adjacent, 
clean the seam of Power 
Grab adhesive with the 
tongue depressor  
before introducing  
seaming adhesive.

!  
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Installation

!   Smart Tip

J. Once all tops are installed - allow seaming adhesive to 

cure (typically 25-30 minutes at room temp.)

K. The seams can now be lightly sanded with a Random 

Orbital sander and 400 grit sand paper.  Care should 

be taken to keep the sander moving so too much 

heat is not created.

L. Carefully sand along eased front and back 

edges to ensure that all surfaces and edge 

radii of all adjacent tops match across the 

seam for a “seamless” look.

M. Ensure that the sanded finish is 

consistent and matches the factory 

finish. Stand back from tops and 

inspect in raking light - feather 

in any areas that stand out.

J

K

L M

Edges that go against a dissimilar material, for example 
where the tops meet a wall, the seam/gap should receive 
clear neutral cure RTV 100% silicone.  
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A. Ensure that all clamps and weights  

are removed. 

B. seams should be reinspected to 

ensure that Solid-Surface Seaming 

compound (or Silicone in the case 

of wall seams) is either removed by 

sanding or rubbing off (in the case of 

silicone). We do not recommend the 

use of chemical cleaners

C. Any scratches, nicks can be lightly 

sanded with 400 grit sandpaper.  

And the tops should then be 

thoroughly cleaned with Sparkle 

glass cleaner. 

C

400 grit sandpaper and 
Sparkle cleaner should  
be provided to maintenance 
staff for ongoing upkeep  
of the renewable  
Sensitile® surface.

!  

05Finalizing Installation
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