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Tom tat bdo cdo

Thiét bi di dong qua thyc da Iam chao dado gidi tai chinh, khi ma cac cong ty
fintech mang dén cac dich vy s6, nhu nén tadng thanh toadn di dong tai cua
hang (in-store) va chuyén tién phi ngdn hang. Qua chi sé 3p dung fintech
toan cdu 2019 (Global Fintech Adoption Index) cUa EY', ta cé thé thdy lugng
ngudi dung internet 8p dung cac dich vy cong nghé tai chinh tang gadn nhu
g3p doi trong hai nam qua, va trong sé ngudi dung hoat dong sé tich cyc
c6 dén 64% sU dung dich vu fintech.

Trong bdo cdo hgp tac vai nha cung cdp dU liéu ung dung Apptopia, chung
toi tdp trung xem xét t6c do tang trudng veé lugt cai dat va phién truy cap
cua cdc Ung dung fintech trong nWa ddu ndm 2020, cing nhu thai gian ma
ngudi dung danh cho Ung dung va ty Ié duy tri cua nganh. Chung toi d&
phan Ung dung theo khu vuyc dia ly, dé tU dé v& ra mot buc tranh toan canh
vé tinh hinh hoat déng cla cac Ung dung tai chinh trong ndm 2020. Di su
vao phan tich dU liéu dén tu Brazil, Anh, DUc, Nhat Ban, Nga, Thé NhT Ky,
Ukraine va Hoa Ky, chung t6i vach ra xu huéng chung cua khu vyc clng
nhu cadc xu huéng bao trum hon.

T3c dong cua dai dich 1én nganh ngdn hang va téc
do tang trudng cua dich vu di dong s6 1a khong
thé xem nhe. DU nganh ngdn hang d& dan thich
nghi vai cadc gidn doan sé dién ra trong vai ndm
qua, sy xudt hién cua COVID-19 da day toc qua
trinh chuyén déi, md ra nhiéu co hoi tiép can cho
hang triéu nqusi dung trén khap thé gidi, nhiing
Nnguai chua co tai khoan ngan hang hodc khéng
du diéu kién dé tiép cadn vai dich vy ngdn hang
chinh théng."

Paul H. MUller
Dong sang 1ap va Gidm déc cong nghé tai Adjust

! https://www.ey.com/en_gl/ey-global-fintech-adoption-index
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Chung t6i cing xem xét tdc dong cua dai dich COVID-19 1én mau chung hanh vi ngusi dung va
|én toan nganh.

Dudi day la cac phat hién chinh:

* Ngudi dung dang hoat dong tich cyc trén cac Ung dung dau tu, ndi cho phép ngusi dung giao
dich chung khoan ngay trén dién thoai — vdi phién truy cdp trung binh hang ngay tdng 88%
trong khodng thdi gian tU thdng 1 dén thang 6 ndm 2020. Xét trén toan cdu, ung dyng dau tu I3
nganh co téc do phat trién nhanh thu hai trong sé cadc nganh ma Adjust theo ddi trong nam 2020,
d liéu cUa Apptopia cing cho thdy muc tang cao trén dién rong.

e Cac thi trusng mdi nGi I3 dong lyc tang trusng toan cadu. Trong béi canh ma dd bao hoa thj trusng
cUa cac gidi phdp hién tai con thap, xét lugng I6n ngusi dung khong co tai khodn ngdn hang
va cac yéu té vé nhan khau hoc?, thi hién 1a co hoi tang trudng vang cho doanh nghiép. Cac
thi trusng mai néi Mot 1dn nUa coéng bé nhiing két qua dang kinh ngac trén tat ca céc chi s6 do
lusng. O cac thi trusng nay, fintech it bi coi nhu 13 ké gay réi, ma dugc nhin nhan |18 mot gidi phap
mang dén cac dich vy ma nhiéu ngdn hang truyén théng khéng cung Ung.

* S6 lugng phién truy cdp cua cadc Ung dung thanh toadn tdng gan gdp doi (49% khi xét trung binh
t8t cd cdc quéc gia trong khdo sat). Téc do tdng truéng &n tugng nhat dugc ghi nhén & cac quoc
gia: Nhat Ban (75%), Duc (45%), ThGé Nhi Ky (39%), Hoa Ky (33%) va Anh (29%). Ngudi dung ngay
cang thyc hién giao dich qua di dong nhiéu hon, dé ddm bao tudn thu lénh gidn cach x3 hoi.

e Téng phién truy cdp cua cadc Ung dung thanh todn va ngdn hang tdng 26% khi xét trung binh tat
€3 cac qudc gia trong khao sat. DU tdt cd qudc gia déu tang vé phién truy cdp, nhung cac quoc
gia nGi bat hon ca 1a Nhat Ban (142%), Duc (40%), Thé Nhi Ky (31%) va Hoa Ky (27%).

 Siéu Ung dung tiép tuc Id mot trong cac xu hudng di dong hang dau. DU chau A 13 noi khai ngudn
cUa cac siéu Ung dung, véi mot vai tén tudi lon nhu WeChat va KakaoTalk, nhung cac khu vyc
khac cing dang nhanh chong bat kip, don cU 13 Revolut, cong ty hién theo dudi mét chién lugc
'siéu Ung dung'3. Bdo cao tu KPMG* chi ra réng siéu Ung dung co thé trg thanh mot trong nhiing
nhan t8 gdy nhiéu nhat cho Iinh vuyc tai chinh. V&i viéc WeChat va Alipay vugt méc mot ty nqudi
dung, va Zalo chinh thuc cé hon 100 triéu ngudi dung, dy bao trén cia KPMG c6 vé sé sém tré
thanh hién thyc.

2 https://www.globalxetfs.com/why-fintech-is-thriving-in-emerging-markets/

3 https://www.mobilepaymentstoday.com/news/revolut-launches-new-version-of-financial-super-app/

# https://home.kpma/xx/en/home/insights/2019/06/super-app-or-super-disruption.html



https://www.adjust.com/blog/super-apps-mobile-marketing/
https://www.globalxetfs.com/why-fintech-is-thriving-in-emerging-markets/
https://www.mobilepaymentstoday.com/news/revolut-launches-new-version-of-financial-super-app/
https://home.kpmg/xx/en/home/insights/2019/06/super-app-or-super-disruption.html

Bao Cao Tai Chinh Di Dong N&m 2020 @ adjust 22 apptopia 4

NOi Dung

Phién truy cap tang manh & cac Ung dyng ngan

haNg V3 thanNh T0BN .o 5
Sy don Nhadn c3C UNG dUNG NGBN NBMNG cuviiiiieiii ettt et e e sre e teesseeesseeenneesnneenneeanee 7
Cac ung dung thanh todn dang hoat dONG hi€U QU3 ....cceiiiiiiii e 9
Vay nd va tin dung gia Nhap thi trudng di GONG....cceoiiiiiee s 1

Ung dung ngadn hang va thanh todn onliNe ... 12

DU liéu lugt cai dat cho thdy nhiéu du dia t8NG trUGNG....c.ecveeeeeeeeeeeeeeeeee et 14
Ngudi dung chuyén sang thanh to8N GIEN tU......ciiiiiieeeeceeeeee e 14
Thi trusng maoi NGi 13 dong luc cho NGEN NGAN NBNG ...eieiiieeeeeeeee e 16
Ung dung dA8U tU 18 thi truUSNG t8NG GIB ceouevieeeieeeeeeeeeeeeeeee et s et eesenenenen s 17

H3ND Vi NQUOT QUNG .o 19
Ngusi dung trd phi khong nhat thiét 13 ngudi dung trung thanh....cocceeiecree e 20
Nqudi dung dang danh nhiéu thdi gian cho UNG AUNG .oceeceicieiicecceeeee e 21
Nguai dung Ung dyung thanh todn — Nay &, Mai Gi ceeeeeeeiece e 24

DIEM CRUBN ..o 25

QS (U= OO 27
E Rl (= Yo e Y YT 28
DBU TU VB0 UA ettt ettt ettt e e e st e ae e st e sae et e e b e e ateeseeeseeseesaeensesaeeseenseseennenan 28

Coi mé vaoi khach hang



Bao Cao Tai Chinh Di Bong Nam 2020

Pai tang toc

- Phién truy cap tang
manh & c3c ung dung
ngan hang va thanh toan

Dai dich dugc xem 13 chat xUc tac khién mUc do sU dung Ung
dung di dong tang trudng bung nd, va khéng moét noi nao minh
chung diéu do ré hon ngoai nganh tai chinh. DU liéu cua Adjust
cho thdy, khi so sanh nam 2019 va 2020, téng phién truy cdp
toan cdu cua cdc ung dung ngdn hang va thanh toan tang
trung binh 26% trong ndm 2020. DU phién truy cdp ¢ moi quéc
gia déu tang, c6 mot vai thi trudng dac biét néi bat hon c3, cu
thé 1a: Nhat Ban tang vot 142%, Duc tang 40%, Thé Nhi Ky 31%
va Hoa Ky 27%.
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S6 lugng phién truy cap

S6 lugng phién truy cép

Phién truy cdp toan cdu cdc ung dung ngdn hang va thanh toan trong 6
thdng dadu nam 2019 va 2020

Phién truy cdp

2020
Phién truy cadp
2019
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Phién truy cap cac ung dung ngan hang va thanh toan tai DUc trong 6 thang
ddu ndm 2019 va 2020

Phién truy cap

2020
Phién truy cap
2019
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Nghién cUu cua Business Insider ciing cho thdy muc tang trudng tudng ty. Hon mot nua lién minh tin dung dugc
khdo sat tang su dung vi dién tu (56%) va giao dich qua vi dién tu (53%)5. Cac Uung dung nhu PayPal, Samsung Pay,
Apple Pay, AliPay, PayPay va WeChat déu diéu chinh dé c6 thé xU ly dudc cac thanh todn va giao dich qua thiét bj
di dong, xu husng dugc dy bao sé& con kéo dai trong tucng lai. Thudng mai dién tU 18 nhan té chinh thuc ddy sy tang
truéng cua thj trusng thanh toan di dong, voi hon 25% ngusi dung s dung thiét bj di dong dé mua sdm hang tuan®.

Tai Hoa Ky, phién truy cap tdng 27% trong nUa ddu ndm 2020, va Forbes dy bdo réng thanh toan di dong sé tang
dat muc 138 ty dé trong nam 20207. Bén canh thuong mai dién tU, nhiéu nhan t6 ciing gop phan lam phé bién xu
hudng nay, nhu ngudi dung dén nhan cadch thanh todn mai, cdc ngdn hang Ién tdng muc dau tu vao co sé ha tang,
va Ung dung ngay cang than thién vé8i nhUng ngudi ranh vé k¥ thudt sé.

° https://www.businessinsider.com/mobile-banking-market-trends

6 https://www.businesswire.com/news/home/20200406005318/en/Global-Mobile-Payments-Market-2020---Growth

7 https://www.forbes.com/sites/shelleykohan/2020/03/01/fueled-by-increased-consumer-comfort-mobile-payments-
in-the-uswill-exceed-130-billion-in-2020/#6a5f99e44f20
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Ngan hang tai nha? Sy
don nhan cadc ung dung
ngan hang

Liéu lénh phong tda co 1d3m gia tdng hoat dong ngan hang tai nha? O cac thi trusng su dung Ung dung ngan hang,
phién truy cdp tdng manh, dac biét mot vai quéc gia con cong bé muc tang khéng 16. Theo dU liéu cua Adjust, trong
nua ddu ndm 2020, phién truy cdp cua cadc Ung dung ngadn hang nhin chung tdng 26% so vai cung ky ndm 2019.
Nhat Ban va Thd Nhi Ky 18 hai quoc gia co6 muc tang trudng I6n nhat, t6ng phién truy cdp khi so véi ndm 2019 cao
hon 13n ludt 133% va 119%. Ngudi dan Nhat Ban co sy chuyén bién I16n vé muc dé dén nhdn ngdn hang di dong. Theo
tiét 16 cua Liftoff vai Forbes, thai gian ngudi dung Nhat Ban va Han Quéc danh cho cac ung dung tai chinh tdng 85%
trong khoang thai gian tU thang 12/2019 dén thang 3/20208. Tai Hoa Ky, mot nghién cUu dugc thyc hién bdi Finder
dd mang dén cai nhin sdu sdc hon vé téc do tang trusng. Cu thé, 60% thé hé millennials, 54% thé hé Gen X va 56%
thé hé baby boomer d& hoac cé y dinh chi st dung méi dich vu ngdn hang sé°. Ly do chinh ho dua ra 13 tinh tién Igi,
con ly do thu hai 13 khi st dung neobank (I8 cdc ngdn hang hoat dong truc tuyén, khong cé try sé chinh, khéng co
phong giao dich), muc phi dua ra thusng ré hon va viéc chuyén khodn cong dé dang hon.

8 https://www.forbes.com/sites/johnkoetsier/2020/04/15/report-35-85-fintech-growth-on-mobile-thanks-
to-coronavirus-after-1-trillion-app-opens-in-2019/#2217d22f759a

° https://www.finder.com/neobank-adoption
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S6 lugng phién truy cap

"Thau hiéu va dap Ung nhu cdu cua khach hang luén 13 muyc tiéu hang dau cua
chung téi. Tac dong cua COVID-19 cing khéng nén dugc xem nhe, khi ma nhiéu
cong ty phadi dong ctia va moi ngudi déu phai thyc hién l1énh gidn cach xa hoi.
Khoéng chi lugt tai ung dung tdng, ma ngudi dung con danh nhiéu thsi gian hon cho
Ung dung. Chung téi tin rang két qua nay phan I6n dén tU viéc ngusi dung ngay
cang don nhan Ung dung - ngay cang nhiéu nquai giao dich ngdn hang va thanh
todn nha vao k¥ thuadt s6. Chung téi ludn sdn long dong hanh vai khach hang vao
thai diém ho can chung toi nhat. Nha vay, xuyén suét dai dich COVID-19, cé nhUng
sdn pham va dich vy thdy ré sy tang truéng vé muc dé su dyng.”

AKBANK

Tolga Kuzdere,
Quan ly cdp cao vé Hiéu suat Marketing

Duc Phién truy cap cac Ung dung ngadn hang va thanh toan trong 6 thang
ddu nam 2019 va 2020

Phién truy cdp
2020

Phién truy cap
2019
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COVID VA NGAN HANG

Khoéng nén danh gid thap tac dong cua COVID-19 I1én nganh ngdn hang va sy gia tdng muc do sU dung ngan hang
tryc tuyén va di dong. So vdi nUia ddu nam 2019, phién truy cdp Ung dung ngadn hang trong nUia ddu nam 2020 tang
26%, va tU thang 5 tré di, muc tang co thé tién tdi 59%. Theo cong ty phan mém di dong Icarvision, co nhiéu yéu to
anh hudng dén viéc don nhan nay'®, bao gém viéc ngusi dung lo ngai khi di dén ngdn hang (82%) va viéc ho muén
tht giao dich qua Ung dung (63%). COVID-19 chac chan khéng phai la chat xUc tac cho viéc don nhan k¥ thuat s6 va
viéc déi mai sdng tao trong nganh tai chinh, nhung dai dich dang day téc su gidn doan.

10 https://www.icarvision.com/en/the-impact-of-covid-19-on-the-use-of-online-banking



https://www.businessinsider.com/mobile-banking-market-trends
https://www.icarvision.com/en/the-impact-of-covid-19-on-the-use-of-online-banking

B3o C3o Tai Chinh Di bong Nam 2020

S - T\

Cac ung dung thanh
todn dang hoat dong
hiéu qua

chinh trong ndm nay. Do bao gom PayPal One Touch, Apple Pay, Venmo,
Zelle, Square Cash, Google Pay, PayPay, Rakuten Pay va cac siéu Ung dung
nhu WeChat, AliPay, Grab, Kakao va LINE. D& thanh toan, ngudi dung chi
can t3i Ung dyng, dién théng tin thé, scan hoadc vay dién thoai gan cac
trusng doc. Diéu nay kha di la nhé vao két néi trudng gan (NFC, giao thuc
két néi hai thiét bi di déng ¢ khoang cach gan).

COVID VA THANH TOAN

DU liéu tu BuyShares.co.uk™ dy doan rang thanh todn qua thiét bj di dong
sé tang dén 50% giUa dai dich COVID-19. Deutsche Welle™ cho biét, tai Duc,
noi ma tien mat van 13 hinh thuc thanh toan chinh, s6 ngusi dung chon
thanh todn khong tién mat tang 41% so vai trudce dai dich.

Khi so sanh dU liéu cua Adjust trong 6 thang ddu nam 2019 va 2020, sé
phién truy cdp Ung dung thanh toadn tang 49%. Nhat Ban co téc do tang
trudng dn tugng nhat, véi 75%, sau do la Duc vdi 45% va Thé NhiT Ky voi
39%. Tai Anh, phién truy cdp tdng 29%, con ¢ Hoa Ky con s6 do 13 33%.

" https://thepaypers.com/mobile-payments/mobile-wallet-payments-to-surge-by-50-percent-in-2020--1242730#

12 https://www.dw.com/en/paying-in-cash-in-germany-and-the-coronavirus-corona-crisis-epidemic/a-53349878
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Puc Phién truy cap cdc Ung dung ngan hang va thanh todn trong 6 thang
ddu ndm 2019 va 2020
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Puc Phién truy cap cdc Ung dung ngan hang va thanh todn trong 6 thang
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Nhat Phién truy cap cac ung dung ngan hang va thanh toan trong 6 thang
ddu nam 2019 va 2020

Phién truy cap
2020

S6 lugng phién truy cap

Phién truy cap
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Vay ng va tin dung gia
nhap thi truong di déng

Gan day, lugng ngudi dung chon hinh thuc 'vay fintech' qua cac Ung dung
cho vay hay neobank tdng manh. Theo Business Matters™, vay fintech tang
9,1% trong ndm 2020, va thj trudng dugc dy bdo s& cham muc 291,4 ty do
gid tri giao dich trong ndm nay, va 396,8 ty d6 trudc nam 2024.

Vi dy cho hinh thuc kinh doanh trén |3 Credit Sesame, mét cong ty tin dung
va cho vay cho phép ngusi dung truy cdp mién phi diém tin dung, bdo cdo
tin dyng va cac céng cy bdo vé danh tin. Cac dé xudt cd nhan hda lién quan
dén ng mua nha, nd sinh vién va thé tin dung cing dudc cong ty dua ra
nham giup ngudi dung cai thién tin dyng.

Credit Sesame gan day da cho ra mat mét nén tang ndi dung mdi, nham
mang dén “ndi tdp trung toan ngudn lyc cho toadn hanh trinh tai chinh cua
nguai tiéu dung, giup ho gidm thiéu tdc dong cua Covid-19 cing nhu vach
ra hudng di dé ho sém 6n dinh va khoéi phuc tai chinh”, theo Adrian Nazari,
CEO va Ngudi sang 1ap Credit Sesame. “Viéc két hgp giUa I6i khuyén danh
cho tai chinh cd nhan vdi cdc néi dung giup khach hang vugt qua giai doan
day thach thuc sé giup tang tinh két ndi va xay dyng long tin."

'3 https://www.bmmagazine.co.uk/in-business/fintech-lending-industry-to-hit-291bn-in-2020/
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"DU nhac da lang, nhung
tiéc van con" - 13 tinh
hinh hién nay cua cac
Ung dung ngan hang va
thanh toan online

Sau mét nam 2019 tran ngdp cadc Ung dyng mdi, dU liéu Apptopia tiét
16 rdng s6 lugng cadc Ung dung ngadn hang va thanh todn online ra mat
nUa ddu ndm 2020 d& gidm so vaéi cung ky nam ngoadi. Xét trén toan
cdu, téng cdc Ung dung tai chinh dudc tai Ién Google Play Store va
App Store giam 18%. Tuy nhién, xét trén toan nén kinh té dua trén uUng
dung, sé lugng cac Ung dung dudc ra mat trong nam 2020 cUng thap
hon mét cach ddng ké. Theo dU liéu cua Apptopia, trong nUa ddu ndm
2020, s6 lugng Uung dyung mdi gidm 71% so vdi cung ky ndm ngoai.
Nhu vay, cé vé nganh tai chinh van dang chéng choi voi thyc tai tét
hon nhiéu nganh khac. Hoa Ky I3 quéc gia co sé lugng Ung dung tai
chinh md&i cao nhdt nam 2020, va cUng la quéc gia duy nhat dat muc
tdng Ia 10% trong khoadng thai gian tU nam 2019 dén nam 2020.
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S6 lugng Ung dung mai trén i0S va Android (6 thdng ddu nam 2019 va 2020)

20.000 M 6 thang d5u nam 2019 Android 6 thang ddu nam 2020 Android
M 6 thang dau nam 2019 Apple 6 thang ddu nam 2020 Apple
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DU s6 lugng Ung dung mdi gidm, nganh tai chinh van tang trusng dang ké. Sau dgt tang manh vé sé lugng Ung dung
mdi vao nam 2019, 18 dgt tang manh vé muc dé s dung vao nam 2020. Nhu vay, trong boi cdnh ma co rét it cac
ung dyng mdi gia nhap thi truéng, cdc Uung dyng da ton tai dugc mot thai gian hién dang phat trién manh.

Thanh toan di dong dugc dinh sé théng tri toan cau

Bdo cdo mai dén tu eMarketer cho thdy thanh toadn di dong sé dat cot méc mdi trong ndm 2020, voi hon 1ty ngudi
dung dudc du dodn sé chon hinh thuc thanh todn nay™. Apple Pay, Google Pay va Samsung Pay hién la c3c nha
cung cap hang dau thé qidi, con Alipay va Wechat hién dang théng tri Trung Qudc; Paytm dan dau An Do;
Rakuten Pay, PayPay va LINE Pay Ia 6ng Ién tai Nhat Ban. Mobile Pay, Vipps va Swish dang dudc don nhan
ngay cang ndng nhiét tai Bdc Au, va Mercado Pago dang thadng tién vao thi trusng My Latinh.

% https://www.emarketer.com/content/global-mobile-payment-users-2019
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DU liéu lugt cai dat cho
thay nhiéu du dia tang
trudng

Ngudi dung chuyén sang thanh toan dién tu

Apptopia theo ddi lugt cai dat cua cac Ung dung thanh todn hang dau theo khu
vyc dia ly, so sdnh dU liéu cUa nUa ddu ndm 2019 va nua ddu ndm 2020. Tu do
suy ra sy khac biét gitia cac khu vyc vé muc dé tang trudng cua cac Ung dung
thanh toan (co thé tdng hoac khong) trong suét 12 thang qua.

Tang trudng lugt cai dat Ung dung thanh toadn trong 6 thang
ddu nadm 2019 va 2020
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Cac ung dung thanh toan tang trusng vugt bac tai Nhat Ban trong nUa dau
nam 2020, xu hudng cting dudc ghi nhan — du téc dé tdng khong nhu nhau
— & cdc québc gia khac nhu Brazil, Anh, Argentina va Hoa Ky. Nga va Ukraine
I3 hai khu vyc duy nhat ma lugt cai dat gidm trong giai doan qua.
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"Gan dady, Nhat Ban dang muon hudng dat nudc thanh moét xa héi khong dung
tién mat, va trong 12 thang qua, lugng ngudi di theo xu hudng trén tang mot
cach ddng ké. Trong tudng lai, thanh todn khong tién mat sé cang dugc nhiéu
ngudi chu y, vi bén canh nhing Igi ich théng thutng, day con dugc coi la bién
phap phong chéng virus hiéu qua. Tap doan Rakuten cing mudn gop phan vao
XU hudng trén bang viéc cung cdp tron goi dich vy nhu thé tin dung, thé ghi ng,
tién dién tu, md QR/ma vach, va the tich diém."

) RPay

z =% Yusaku Matsuda,

‘-\ ' Deputy General Manager

DU dudc biét dén la mot quoc gia luén sém don ddu cong nghé, nhung vdéi Ung dung thanh toan, Nhan Ban lai co ty
Ié Ung dyng céng nghé cla ngudi dung cudi (adoption rate) kha thdp™. Sy thay déi lon trong théi quen tiéu dung cua
ngusi Nhat trung véi thai diém chinh phu Nhat gidi thiéu hé théng thusng khi thanh toan khong dung tién mat. Hé
thong chinh thuc di vao hoat dong sau thang 8/2019. Ngudi tiéu dung con dudc giam gia tdi 5% néu ho mua hang tu
cadc doanh nghiép vua va nhd (SME). Dugc ra doi nham bu ddp cho viéc thué tiéu dung tang 10%, dong lyc kinh té
nay mang dén ngudn Igi I6n cho cdc cong ty Nhat nhu PayPay hay LINE Pay. Chinh sdch nay da dung trién khai tu
thang 6/2020, nhung c6 vé ngudi dung Nhat da dan gia nhap xu hudng chung cua thé gidi, do 1a dp dung tai chinh
di dong cho mot nén kinh té tién bd — diéu nay co nghia van con rdt nhiéu du dia cho cac Ung dung chon dung thi
trudng ngach dé hoat déng.

Tai Nga, nguyén nhan cac Ung dung thanh toan sut gidm tang trudng co thé do ngudi dung ua chudng hé théng
thanh todn nhanh hon (Faster Payment System - FPS). Hé théng dudc trién khai b&i Ngdn hang Trung uong Lién
bang Nga va nhan dudgc sy ho trg bai tdt cd cdc ngdn hang lon tai Nga'. Hé thédng cho phép ngudi dung thanh toan
hang hda, hudng Igi tU cdc chinh sdch cua chinh phu, chuyén khodn qua ma QR hay qua cac cong cy tuc thai khac.
Sy Ién manh cua hé théng da tao da cho sy hgp nhét gilia cac cong ty tai chinh co tiéng trén thi trusng, trong sé do
co6 nhiéu cong ty khéng cung cdp cac gidi phap Ung dung.

Sy khac biét gitra cac khu vuyc dia ly khac nhau cho thdy thach thuc vé mat I1anh thé ma ung dyng thanh todn phai
vUgt qua trong nam 2020. Trong khi xu hudng tiéu dung chdm lai do dai dich va Iénh phong tda, ngusi dung ngay
cang chuyén qua cac gidi phap di dong dé hudng Igi tU giao hang khong tiép xUc hay dap Ung cac yéu cau khac cua
gidn cach xa hoi®.

'S https://www.pymnts.com/news/mobile-payments/2019/are-mobile-payments-finally-ready-to-ignite-in-japan/
18 https://www.japantimes.co.jp/news/2020/05/07/business/million-businesses-join-tax-refund/
17 https://ctmfile.com/story/twelve-russian-banks-pilot-faster-payments-system

'8 https://www.bain.com/insights/the-covid-19-tipping-point-for-digital-payments/
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Ti€p can nguci dung khéng co tai khoadn ngan hang
- cdc thj trusng mdi néi 13 dong lyc cho nganh ngan
hang

Nhat Ban mot 1an nra d3n dau s6 lugt tai ung dung ngadn hang trong sé
cdc qudc gia dugc phan tich trong bdo cdo, nhung Nhat Ban co vé gidng
moét ngoai 1é hon. Vi 8 cdc qudc gia phat trién khac, lugt cai dat gidm trong
12 thang qua. Lugt cai dat gidm cé thé mot phan 1a do sy bdo hoa cua thi
trudng, vi luct cai dat 8 Anh dac biét tang manh trong giai doan 2017-2019,
hoac do COVID khién nhiéu ngudi suy nght k¥ trudc khi chuyén déi ngan
hang gi¥a Iénh phong tda. Nhung cing khong loai tru kha ndng 18 do céc
yéu té khac.

Cac thi trusng mdi ndi mdi 13 noi ma ngadn hang thu dugc nhiéu Igi nhuan.
Cac cong ty ngdn hang tai Thé Nhi Ky, Ukraine va Brazil déu tang trudng
manh mé.

T6c do tang trudng lugt cai dat cua Ung dung ngdn hang trong
6 thang ddu ndm 2019 va 2020
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Ung dung dau tu I3 thi trusng tdng gid

Gilra cac ung dung tai chinh, Ung dung dau tu hoat déng hiéu qua hon ca.
DU liéu cua Apptopia ghi nhan sy gia tdng vugt bac vé lugt cai dat cua cac
ung dung nay.

Toc d6 tang trudng lugt cai dat cua Ung dung dau tu trong 6

thdng dau nam 2019 va 2020
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Theo Wall Street Journal, hoat dong dau tu - mang phy cua nganh tai chinh
- dién ra vo cung nhon nhip trong ndm 2020, khi ma cac nha dau tu da

mao hon 260.500 tai khodn ban 1é trén san giao dich E*Trade, néu chi tinh
riéng thang 3 — nhiéu hon bat ky ndm nao tung dugc ghi nhan. DU liéu
cUa Adjust ciing cho thdy sy bung nd cua Ung dung dau tu, phién truy cap
trung binh theo ngay tang 88,14% tu théng 1 dén thang 6.

19 https://www.wsj.com/articles/everyones-a-day-trader-now-11595649609

_________
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Phién truy cdp Ung dung dau tu 2020

S6 lugng phién truy cap

Thang Thang Thang Thang Thang Thang Thang Thang Thang
1 2 3 4 5 6 7 8 9

Thyc chéat, ung dyng dau tu I3 nganh co téc dé phat trién nhanh thu hai trong s6 cdc nganh ma Adjust theo doi
trong ndm 2020, danh bai cdc nganh thinh hanh khac, nhu game casual va hyper-casual.

Jeff Myers, CEO cUa Ung dyng dau tu Gatsby co try sd tai Hoa Ky, gidi thich rang “thj truéng quyén chon hién dang
bung né, dac biét gita cac nha dau tu tré tubi. Theo moét nghién cUu gan ddy cua E*Trade??, hon mot nUa cac nha
dau tu thudc thé hé Gen Z va millennial giao dich phai sinh thusng xuyén hon ké tu dai dich. Khi gia nhap vao thi
trudng dang l6n manh nay, viéc co mot hé théng phan bé t6t trd nén cyc ky quan trong dé chung t6i co thé nhanh
chong cai thién chién lugc marketing. So véi ndm ngoai, chung téi dang c6 gdp 5 18n s6 lugng tai khodn cdp vén mai
mdi ngay, cho thay sy quan tam I6n cua ngusi dung dén giao dich.”

I R

\
)

20 https://www.bloombergquint.com/markets/gen-z-and-millennials-really-are-trading-more-in-the-covid-era
#:~:text=More%20than%20half%200f%20Gen,by%20E"Trade%20Financial%20Corp.
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Hanh vi ngudi dung

Ngoai cac xu huéng vi mo6, hanh vi cla ngudi dung hién dang
sU dung Ung dung da thay déi trong su6t 12 thdng qua. Mot
vai thay déi co thé dén tu COVID-19, nhung doi véi mét s6
hanh vi, diéu do 13 ddu hiéu cho thay sy phat trién cia nganh
tai chinh trén thiét bi di dong.
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Nquoi dung tra phi khéng nhat thiét I3
nQudi dung trung thanh

S6 phién truy cdp moi ngay trung binh trén mdi ngudi
Cac ung dung thanh toan dung sau 30 ngay

1.8 B Tunhién

Nqudi dung Android, c3 tra phi va ty nhién, st dung
B 1 phi

Ung dung thanh todn 30 ngay sau cai dat tich cuc hon,
va co phién truy cdp theo ngudi dung nhinh haon, so vdi
nguadi dung thiét bi Apple. V&i i0S, ngudi dung ty nhién

30 ngay cai dat, trong khi do, ngugi dung trad phi trén I I I I

(organic) va trad phi cé phién truy cdp nhu nhau sau
Android  Android i0

Phién truy cap

Android hoat dong tich cyc hon déi chut.

S6 phién truy cdp mdi ngay trung binh trén mdi nqudi
Cac ung dyng ngan hang dung sau 30 ngay

1.8 Ty nhié
V@i cdc Uung dung ngdn hang, ngudi dung tra phi trén ca B Ty nhien
hai nén tdng déu hoat déng tich cyc hon nquagi dung ty

nhién (organic). Ngudi dung thiét bi Apple co phién truy

thiét bj Apple co6 phién truy cdp nhiéu hon ngusi dung I

cdp sau 30 ngay cai dat nhinh hon déi chut. Diéu tuong
ty dién ra & ngudi dung ty nhién (organic). Ngudi dung
Android  Android io

Phién truy cap

Android doi chut sau mét thang sU dung.

S6 phién truy cdp méi ngay trung binh trén mdi nqusi

Cac ung dung dau tu dong sau 30 ngdy

o . Lo o . 3.2 Il Tunhién

Nhng ngudi cé mong mudn tré thanh nha dau tu trén
thiét bj di dong hoat dong rat tich cyc sau 30 ngay, & 3 B Tr3 phi
trung binh trén tat cad cac kénh va ngudn, ho c6 3 3 10
phién truy cdp mdi ngady, nhiéu hon mét phién — néu b5

~
tinh trung binh — so vd&i ngudi dung cédc Ung dung a 29 I
thuéc cdc mang phu khac cla nganh tai chinh. Nqudi 2.8

Android  Android i0 i0S

dung i0S ma ung dung cd dudc qua cac chién dich tra
phi 18 nhiing ngudi hoat dong tich cyc nhat. Nhung thu
vi 13, ngudi dung Android, du Ung dung cUng co dugc
theo cach tuong ty, lai it tich cyc hon nqudi dung ty
nhién (organic) cua ca hai hé diéu hanh.

Xét trén t8t ca cdc mang phy cua nganh tai chinh dugc phan tich trong bdo cdo nay, ngusi dung van hoat dong tich
cyc sau 30 ngay cai dat, nghia 13 Ung dung con nhiéu co héi dé tai tuong tdc hoac tai két ndi véi nhiing ngudsi dung
dang co dau hiéu roi di — co thé bang cach trién khai chién dich, gidi thiéu tinh nang va uvu dai, hoac khuyén khich

cdc tuong tac sdu sdc hon gifa ngusi dung va Ung dung.
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Nguoi dung dang danh nhiéu thoi
gian cho Ung dung

Trong ndm 2020, khong chi phién truy cap va lugt cai dat Ung dung cua nganh tai chinh tdng manh, ma thdi gian
ngudi dung danh cho Ung dung cOng trén da tdng. Trong nUa ddu nam 2019, ngudi dung danh trung binh 7,7 phut
mai phién dé sU dung Ung dung, nhung dén ndm 2020, ngudi dung danh dén 8,35 phut méi phién, tdng 8,9%.

Forbes cho biét, muc tdng truéng chung cua cac Ung dung fintech tai chdu Au dat muc 72%, va dai dich COVID-19
chinh 13 yéu t6 thuc ddy?'. DU liéu cua Adjust cOng xac nhan thyc tai do, khi ma thai gian ngudi dung danh cho cac
Ung dung thuéc mang fintech tang manh nhat vao quy 2 nam 2020, thdi diém Iénh phong toa bat dau dugc trién

khai trén toan thé gidi — va dU liéu cOng cho thay viéc tang trudng nay vén da hién dién trudc do.

Thai gian danh cho Ung dung trén mdi ngusi dung
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Thai gian ngusi dung danh cho Ung dung gia tdng ciing dugc dé cdp trong cac phat hién mdi nhat cua khao sat
DepositAccounts. Khao sat cho thdy 91% ngusi My s dung ngdn hang 3o trong thang 8/2020%. Khao st cOng tiét
16 réng hon 4 trén 10 ngudi dung sU dung Ung dung di doéng cua ngadn hang nhiéu hon so voi truéc COVID-19. MUc
tang trudng ¢ ngusi dung thudc thé hé Gen X 13 cao nhat, vai 57% ngudi dung hién sU dyng Ung dung cua ngan
hang mét cach thudng xuyén hon.

Theo khdo sat, han mot nUa nguai dung My (52%) it dén cac chi nhanh ngdn hang hon giUa dai dich, va 49% ngudi
dugc khdo sat cho biét ho khong c6 vén dé gi néu khdong bao gid lui téi ngdn hang nUa.

21 https://www.forbes.com/sites/simonchandler/2020/03/30/coronavirus-drives-72-rise-in-use-of-fintech-apps/#6576588366ed

22 https://www.prnewswire.com/news-releases/covid-19-pandemic-triggers-spike-in-online-banking-91-of-americans-bank-virtually-in-july-301124267.html
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DU liéu cua Adjust cho thay, trong nam 2020, ngudi dung tai Nga danh nhiéu thai gian cho Ung dung nhét, trung
binh 11,5 phut méi phién cho cac ung dung ngdn hang va thanh todn. Muc trung binh cla Argentina (11,3 phut) cing
cao hdn déng ké muc trung binh toan cau (8,35 phut). Muc trung binh cua Ukraine va Thé Nhi Ky cOng cao, 13n ludt
la 10,6 phut va 10 phut.

Cac quéc gia co ngusi dung danh nhiéu thdi gian cho Ung dung thudng 13 céc quéc gia ma ¢ dé co tuong doi nhiéu
ngudi khéng co tai khoadn ngan hang. S6 liéu cua Ngan hang Thé gidi da chi ra rang, qua trinh sé hoa cac khoan
thanh toan cho chinh phu d& dan dén lugng I6n ngudi dung Nngadn hang sé tai Nga va Ukraine?3. 25% ngudi co tai
khoan ngén hang tai Argenina, Lién bang Nga va Thé Nhi Ky md tai khodn ngan hang 18n dau vi mudn dudc thanh
todn s623.

Thai lugng st dung Ung dung maoi phién (tinh bang phut)
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Brazil
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0 cdc quéc gia ma nganh ngadn hang da hoat dong 1au doi, ngusi dung it danh thai gian cho Ung dung — co 18 vi
ho thuong thyc hién cac giao dich ngan hang qua may tinh hoac tai phong giao dich dia phuong. V&i nhiing Ung
dung ma ngudi dung myc tiéu 18 ngudi chua co tai khodn ngédn hang, Ung dung thudng mang dén cach tiép can

o tinh gido dyc hon vé ngdn hang, dé khién ngudi dung & lai véi Ung dung 1du hon. Vi dy, Vicky Saputra, CEO

cua Indonesian FinTech Netzme, cho biét "tai chinh toan dién (financial inclusion) va hiéu biét tai chinh (financial
literacy) 18 nhiing vén dé kha 16n [& Indonesia], dac biét véi ngusi dan ¢ cdc thanh phé nhd va khu vyc néng thon."

23/24 https://globalfindex.worldbank.org/sites/globalfindex/files/chapters/2017%20Findex%20full%20report_chapter6.pdf
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Dé khac phuyc diéu nay, cong ty 8p dung cach tiép cadn x& hoi, noi ngusi dung dugc tiép can
v6i moi dich vy ngdn hang — nhu dich vy thanh todn bang cdch quét ma (scan-to-pay) hay
xem lich sU giao dich — cOng nhu két n6i cong dong, dang tai cdu chuyén, sU dung hashtag
va tao cac chu dé thinh hanh. Ung dung cing c6 discovery feed (tinh ndng hién thj cac cap
nhat mai nhat dya trén sé thich nqusi dung), nhém chat va céng cu kinh doanh.

Xét vé thai gian ngusi dung danh cho Ung dung, Argentina tang manh nhat trong giai doan
2019-2020, 72%. Con Nga da tang x3p xi 50%. Nhat Ban thi tang 21%.

Thei lugng sU dung Ung dung méi phién (tinh bdng phut) trong 6 thang dadu ndm 2019 va 2020

B 6 thang dau nam 2019

vo- N —— B 6 thang d5u n3m 2020
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Ngqudi dung Ung dung
thanh todan — nay ¢, mai di ,

Ty Ié duy tri nquci dung 30 ngay

— Ung dung thanh todn ~ — Ung dung ngan hang Ung dung tham chiéu
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S6 ngay sau khi cai dat

Ngudi dung Ung dung ngdn hang thudng cé xu hudng rdi bé Ung dung trong vai ngay dau tién, néu so vdi ngudi
dung cac Ung dung tham chiéu cua chung t6i (tin tuc, 8m nhac, hodc mua sdm). Tuy nhién sy khac biét chi mang
tinh ngdn han. Vao ngay 10 sau cai dat, ty 1&é ngusi dung réi bd Ung dyng ngdn hang cing x8p xi ty 1&é ngusi dung roi
bd cdc ung dung khac. Nqusi dung Ung dung thanh todn thi nguoc lai, rdt dé thay déi. Ho rai bo Ung dung nhanh va
ty 1é duy tri luén 6 dudi muc trung binh trong 30 ngay dau tién sau cai dat.

Sy trung thanh cua nguai dung dich vu ngadn hang Ia phu hgp vdi xu hudng cua x& héi nci ma nguasi dung thudng
gan bo véi ngdn hang cua ho. Thyc chat, nam 2019 danh dau ty 1é thdp ky luc lugng ngusi dung chuyén ngdn hang
tai Hoa Ky. Nghién cuu vé muc doé hai long déi véi ngdn hang ban Ié tai US (US Retail Banking Satisfaction)?® cua J.D.
Power cho thay, chi c6 4% ngusi dung chuyén ngadn hang.

Tuy nhién, ngudi dung Ung dung thanh todn thusng cé xu hudng rdi bd Ung dung. Co thé thay ho s dung Ung dung
dé qgidi quyét van dé cad nhan va can nhiéu dong lyc hon dé & lai - hoac chi don gidn 18 ho khong thusng xuyén thanh

todn qua Ung dung.

25 https://www.jdpower.com/business/press-releases/2019-us-retail-banking-satisfaction-study
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Diém chudn

Du nhiéu nha marketing phai tam dung hoat déng khi [énh
cach ly dugc dua ra vao thang 3 nam 2020, vdéi nhiéu Ung
dung, |énh cach ly lai Ia co héi tdng lugng ngqusi dung vdi cung
mot ngan sach. Diéu nay dua dén moét vai dong lyc thi trusng
thu vi.
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eCP

eCP

Ung dung ngadn hang: eCPI 6 thang dau ndm 2020
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Ung dung thanh todn: eCPI 6 thang ddu ndm 2020
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Vao thoi diém ma x& hoi va nén kinh té dan bién chuyén do COVID-19, chi phi dé cé dugc mot
NgQudi dung cdc Ung dung ngan hang va thanh toadn bat dau syt gidm dang ké. TU thang 2, chi
phi hiéu qua trén madi lugt cai dat (effective costs per install - eCPI) gidm 77,49% trudc khi cham
ddy vao thang 5. DU vay, ngay cd khi co moét dgt tang nhe, chi phi ma cac Ung dung ngdn hang
bd ra dé coé dugc nqusi dung chi bang mot phan rdt nho so véi hdi dau nam.

Trong khi d6, du dat trugt chi phi cla cac ung dung thanh toan chi bat ddu ngay sau ky nghi
I& thang 1, nhung chi tinh riéng khoang thai gian tU thang 3 dén thang 4 thi chi phi d& giam tdi
56,31%, trong béi cdnh ma COVID-19 bao phu toan thé gidi.

Tuy nhién, khi ma cac chi sé khac van dang tang, viéc eCPI thdp da tao co hoi cho cac nha quan
ly chju trach nhiém tang truéng ngudi dung.
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Két ludn

Ngay cd khi phai déi mat vdi tuong lai vo dinh va cac bién
dong kinh té€, nganh tai chinh di déng van cho thdy kha nang
phyc héi manh mé va suc tang truéng dot phad trong nam
2020. Dya trén cac du liéu chung téi tdng hgp tU bdo cao,
chung t6i mudn dua ra vai dé xudt sau vaéi cdc nha marketing
Ung dung.
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it truc trac, it roi bo

Mot khi ngusi dung da tai ung dyung cua ban, thach thuc tiép theo I3 giTh chan ho

6 lai. DU liéu cua chung t6i cho thdy ngusi dung Ung dung tai chinh thusng dé
thay déi. Ban co thé ngan ngudi dung rdi bo bang cach khién hanh trinh cua ho
tré nén that don gidn va dé dang. Gap truc trac khi giao dich thusng chi dugc coi
nhu mét phan trai nghiém khi s dung ngdn hang truyén théng. Nhung day chinh
I3 diém ma neobank vi dy N26 da danh vao dé 1am gidn doan thi trusng. Neobank
ddm bao dich vu lién mach nhat co thé — diéu ma tdt cd Ung dung ngadn hang va
thanh toan co thé hoc hdi tu ho. Quan trong 18 phai bat dau ngay tu dau. Ngudi
dung thudng réi bd Ung dung khi ho phai dién don dang ky hoac phai cung cép
qQua nhiéu nhing thong tin ¢ nhan khong can thiét. Do vay, khi yéu cdu ngudi
dung cung cdp théng tin, hdy ludn gidi thich ly do vi sao thong tin do 18 can thiét
va théng tin sé dugc sU dyng nhu thé nao. Day 1a mét cach Iam théng minh vi giup
Ngudi dung cdm thay thoai mai khi cung c3p thong tin cd nhan, va cOng cho phép
thudng hiéu chung minh tinh minh bach.

P3au tu vao UA

Trong thai diém ma eCPI thdp nhu hién nay, gid 13 luc dé co dugc mot marketing
mix (tdp hop cac chién lugc dé doanh nghiép quang ba va ban san phdm) tot.

DU ngusi dung tu nhién (organic) rat trung thanh vaéi nganh tai chinh di dong,
marketing dya trén hiéu sust vdn can dugc chu trong dé cé dugc mot chién lugc
tang trudng nqudi dung (UA) hiéu qua, — dac biét vdi ngudi dung iOS, nhiing ngudi
trung thanh vdi cdc Ung dyng thanh toadn va dau tu hon cdc nhém ngudi dung
khac. Thyc chat, ngusi dung thiét bi Apple hoat déng tich cyc nhét trén cac Ung
dung dau tu. Bang cach git ngan sach 6n dinh, cung mét muc chi phi, ban co6 thé
co dugc nhiéu ngusi dung hon vi eCPI dang thadp. DU liéu cUa chung téi cho thay
nganh tai chinh con rat nhiéu du dia tdng trudng, va viéc thyc hién cac chién dich
trd phi 13 mot phan rdt quan trong dé thu hut ngusi dung dén vdi Ung dung.

Csi md vai khach hang

Diém khac biét cua cadc Ung dyng nganh tai chinh 13 phan héi cla ngudi dung.
Viéc ngdn hang truyén théng dong cua chi nhanh tai cac quéc gia phat trién, két
hgp vai danh tiéng trong viéc cham soc khach hang kho tinh, cdc Ung dung ngan
hang d& dat dugc nhiéu thanh cong nha vao viéc 18ng nghe ngudi dung. Ma trén
thyc té, dich vy chadm séc khach hang kém 18 mét trong nhng ly do hang dau
ma ngudi dung dua ra khi déi ngadn hang?¢. Cac cong ty fintech nhu Monzo da tién

phong thu nghiém nhiéu cach ti€p cdn khac nhau, nham dam bao sy hai long cua
khach hang, nhu tao mét dién dan dé ho co thé dua ra cac dé xuat?’.

26 https://thefinancialbrand.com/75650/switching-banks-digital-innovation-trends/

27 https://community.monzo.com/c/feedback/35
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GIOI THIEU VE ADJUST

Adjust I3 nén tang marketing Ung dung toan cadu. Thanh 18p trong tdm
diém cua Nén kinh té Ung dung di dong va I6n manh nha niém dam mé
danh cho cong nghé, céng ty hién c6 16 van phong trén khap thé gidi.

Nén tdng Adjust bao gom do ludng, phong chéng gian 18n, an ninh
mang Vva cac sdn phdm marketing ty dong hda. Két hgp cung nhau,
cac gidi phap trén sé giup viéc marketing tré nén don gidn hon, théng
minh hon va an toan hon cho 40.000 Ung dung hgp tac vaéi Adjust.
Cac thuong hiéu hang dau thé gidi nhu Procter & Gamble, Rocket
Internet va Tencent Games d3 trién khai cac gidi phap cua minh dé
bdo dam ngan sach va cai thién hiéu suat cua ho.

Nam ngoai, cong ty da dudc tai trg bdi mét trong nhing vong dau tu
I6n nhat ndm 2019 tai Chau Au, thu dugc gan 230 triéu USD.

Ban mudn tim hi€u lam thé nao chung téi co thé giup ban?Lién hé
véi chung t6i ngaydé biétlam thé nao chung téi co thé diéu chinh gidi

phap phu hdp vai ban.

www.adjust.com m adjust.com a @adjustcom

38 apptopia

VE APPTOPIA

Apptopia mang dén cac du liéu canh tranh vé nén kinh té dya trén Ung
dung di dong. Diém dU liéu bao gom lugt tai Ung dung, ngusi dung
dang suU dung Ung dung, xép hang trén store, théng tin vé déi tugng,
phan tich dénh gia va thong tin vé SDK. Apptopia ra dsi vai niém tin
rang, cong dong ung dung di déng can sy minh bach dé co dugc san
choi cong bang va mo dusng cho sy d6i maoi va tién bo trong nganh.
Cac nha phat hanh va phat trién di dong, cdc nha cung cap dich vy, va
cdc nha dau tu su dung Apptopia hang ngay dé hiéu ré hon vé déi tho,
co dugc thong tin can dé 18p chién ludc kinh doanh, va xac dinh cac xu
hudng va thi hi€u méi néi cua nqudi dung.

WWww.apptopia.com ﬁ Apptopia m Apptopia a @apptopia
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