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Gidi thiéu, xu hudng va du doan

Céc dot phong toéa lién tuc da lam thay déi dang ké cach ngusi dung tucng tac véi thiét bi di
ddng. Cu thé, ngay cang nhiéu ngusdi dung chuyén sang st dung san thuong mai dién ti trén
thiét bi di déng (m-commerce) — dan dén téc do6 ting trudng clia m-commerce vudt xa du
doan cla nhitng ndm trudc. Sudt ndm 2021, nhiéu thi trudng da bat dau g8 bd dan cac quy
dinh han ché. Trudc bdi canh do, m-commerce mét Ian nita cho thay nhirng budc tién manh

mé, v3i sé lugt cai dat (install) va phién truy cap (session) tdng nhanh mét cach &n tugng.

"Ké tu khi dai dich bung phat, thuong mai dién tr da ting trudng vdéi téc d6 vugdt bac. Ngusi
dung khéng chi bt dau chuyén sang thiét bi di dong dé mua sdm va thuc hién giao dich,
ma con yéu cu cac loai dich vu khac nhau trén thiét bi di dong. An tuong hon nita, ké ca khi
nhiéu clra hang dan md ctra lai trén pham vi toan cau, cac 'ng dung thuong mai dién tir van
gilr chan dugc ngudi dung hién tai, thadm chi con thu hat thém nhiéu ngudi dung mdi. Day
Ia badng chirng manh mé& cho thay, mé hinh kinh doanh nay cé téc dé phat trién cao va bén
virng, va da rat thanh céng trong viéc mang dén cho ngusi dung nhirng trai nghiém thuan

tién va téi uu."

Paul H. Miller, Déng séang
lap va CEO




Béo cdo ing dung thuong mai dién tir 2021 ADJUST

Méc du phan I8n ngudi dung chuyén sang m-commerce dé dap (ng nhu cau phat sinh do dai
dich, nhung nha phat trién luén lién tuc cai thién, da dang héa cling nhu md réng pham vi tiép
cén va tinh nang clia i'ng dung. Cac quy dinh mai |én chién dich tdng trudng ngudi dung (user
acquisition, UA) xuat phat tir iOS 14.5+ va App Tracking Transparency (ATT) framework cla
Apple cling khién cac doanh nghiép hoat déng trén san thuong mai dién t&r iOS phai thay déi
chién luge UA va cidch ngudi dung trai nghiém ng dung. Doanh nghiép phai vira tim cach dat
ty |& opt-in cao, phai vira nghién citu phuang én st dung SKAdNetwork, gia tri chuyén déi va
d{ liéu thiéu chinh xac hon trudc. Can nhdn manh mét 1an nita, thusng mai dién t& da cho thay

kha ndng bt pha trudc nhirng thach thic va béi canh mdi.

M-commerce ngay cang phé bién, doanh nghiép can lén mét chién lugc hgp ly dé xac dinh
dung va thu hut thanh céng ngudi dung chat lugng cao va trung thanh, tir d6 dat két qua kinh
doanh cao. Trong bao cdo nay, doanh nghiép sé& tim thay céc chi s6 can xem xét trudc khi phan

bé ngan sach va quyét dinh muc chi cho chién dich.

"Dung la chung ta dang hoc cach chap nhén tac déng lau dai cia COVID va gian cach x3 hdi lén
dsi séng hang ngay, nhung rd rang ching ta dang budc vao giai doan mai clia cdng nghé s, nhat
I4 thuong mai dién tir trén thiét bi di déng. Cac nhan hang I8n dang khai thac tat ca kénh quang
cdo cé trong tay dé thu hut ngusi dung va thuyét phuc ho quay lai mua hang nhiéu lan, cho du
I4 mua hang online, qua &'ng dung hay tai clra hang. Tat ca dang tao nén mét khai niém mua
sdm hoan toan mdi. Mét ky nguyén mdi dang dén rat gan, ndi thuong mai dién tir da diém cham

(multi-touchpoint commerce) cé thé burt téc va tang trudng.”

Alex Malafeev,

Doéngsang lap
@ SensorTower
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Thiét bi di ddng: xu hudng méi dan dau cho cho thucng
mai dién tir

N&i tiép nam 2020 day an tugng, m-commerce tiép tuc duy tri vi thé dan dau trong phan
khuc thugng mai dién ti. Dén cudi ndm 2021, kénh di déng dugc du doan déng gép

dén 54% téng doanh thu thuong mai dién t&r. Doanh thu m-commerce toan cau udc dat
3,56ty USD, tang 22% so vdi nam 2020.

Pé tim dugc hudng di dung trong phan khuc canh tranh khéc liét nay, doanh nghiép can
tao ra trdi nghiém da thiét bi, tic la ngusi dung cé thé di chuyén qua lai gilta cac thiét

bi mot cach dé dang va thuan tién, dé thu hut ngusi ding mdi va gilt chan ngusi dung
hién tai. Viduy, ty 1é tdng trudng kép hang ndm cla phan khuc phiéu gidm gia trén thiét
bi di dong (mobile coupon) udc dat 56,5% vao nam 2025.


https://thecircularboard.com/mobile-commerce-statistics/
https://www.linnworks.com/the-effortless-economy
https://techjury.net/blog/mcommerce-statistics/
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CTV

MUc d6 tuong tac do dugc trén truyén hinh két néi (CTV) tang dang ké qua tirng nam, dua
CTV tr& thanh ngdi sao ddy tiém nang trong thi trudng quang céo tu déng (programmatic ad).
Chi tinh riéng tai My, s6 ho gia dinh d&ng ky s&r dung CTV cé thé Ién t&i 113 triéu vao nam 2024,

va CTV hién chiém dén 40% téng s6 lugt hién thi video s6 (con s6 dang khéng nglrng gia tang).

CTV tao ra nhiéu cd héi tang trudng khéng 16 danh cho céc san thuong mai dién tir. Roku va
Shopify vira tuyén b8 hgp tac dé tich hgp ing dung Roku vao dashboard cua tat ca ngudi ban

hang trén Shopify, cho phép tao quang cdo CTV va quan ly chién dich CTV mét cach dé dang.

Youtube cling mai bé sung CTV vao quang céo video, gitip ngudi dung dé& dang mua sdm trén

san thuong mai dién tdr, ho cé thé truy cap vao trang web hodc &'ng dung clia nhan hang ma

khong bj gian doan viéc coi video.

Thi trudng CTV dang tang trudng khéng ngirng, do vay viéc phan bd da thiét bi — tirc 1a phan

bd céc chi sé clia *ng dung di déng nhu lugt cai dat, luwgt hién thi va su kién sau cai dat cho

quang cao phat trén CTV — cang trd nén cap thiét.

.......



https://www.statista.com/statistics/304853/number-of-connected-tv-users-usa/
https://info.innovid.com/the-state-of-connected-tv-report-2020
https://www.businessinsider.com/roku-shopify-buy-streaming-ads-2021-9
https://techcrunch.com/2021/10/04/youtube-making-ads-on-connected-tvs-more-shoppable/
https://www.adjust.com/vi/product/connectedtv-ott-tv-campaign-measurement/
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Social commerce

Social commerce (s dung mang xa hdi dé quang ba va ban san pham/
dich vu) dang tirng budc tré thanh mét phan thiét yéu cda Iinh vuc
thuong mai dién tir (e-commerce) va thuong mai dién tl trén thiét bi di
déng (m-commerce), quy trinh thanh todn trén kénh nay cling dang dugc
cdi thién. Céc nén tang nhu TikTok (d3 hgp tac véi Shopify), Instagram,
Snapchat va Twitter déu da gidi thiéu tinh ndng mua sdm dé dua san pham
va dich vu dén gan hon véi ngudi dung, déng thdi tao dudng dan truc tiép
dé ngudi dung cé thé truc tiép thanh toan.

Mdt trong nhirng yéu t8 1am nén thanh cdng cua social commerce d6

la video dang ngan, loai hinh ma TikTok hién dang trién khai thanh céng
nhat. TikTok cé khodng han 1ty ngudi dung thudng xuyén, va gan day da
cung Walmart thir nghiém tinh ndng live-stream két hgp ban hang, ngusi
dung cé thé click vao bat ky san phdm nao dugc dé cap trong suét budi
live-stream dé tién hanh mua hang. Trong bdo cdo mdi nhat ctia 5W
Public Relations, 28% ngudi dung trén TikTok d3 it nhat mét 1an mua

san pham dudc chay quang céo trén TikTok.

@ Conversational Al
Nam 2020, khoang 7% ngudi st dung thiét bi két ndi tai My (20 triéu ngusi) dd mua hang qua trg ly

40 - con sé nay da tang gan gap doi trong hai ndm qua va du kién tiép tuc tang trong nhitng ndm tgi.
Theo dit liéu do Salesforce céng bé, ty 1& sir dung chatbot da tdng 67% trong giai doan 2018 - 2020.

ﬁ Gamification
Hai trong nhiéu thach thi'c ma &ng dung thusng mai dién t&r thudng xuyén déi mat la gid hang khéng dudc
thanh toan va ngudi dung khong sir dung &'ng dung thudng xuyén — ca hai thach thic nay cé thé dugc giai
quyét bang gamification, hay néi cach khac, bd sung cac yéu té ddc thu game vao tng dung. Cac trd chgi daon
gian s& khuyén khich ngusi dung thudng xuyén vao &'ng dung dé chai va nhan phan thudng, qua dé tuong
tac tich cuc véi i'ng dung. Céc cd ché game thudng dung nhu dé vui, quay sé hay tim dé. Cé thé ké dén chién

lugc "Whopper Detour" clia Burger King — ngudi dung cé thé mua chiéc banh Burger King Whooper vdi gia

chi1cent néu tai ’ng dung va dat hang trong ban kinh 183m quanh céc clra hang clia Burger King va trong

vong mot gid sau cai dat. Chién luge nay da mang vé cho Burger King 1,5 ty lugt tai xudng.


https://www.5wpr.com/new/research/5wpr-2021-consumer-culture-report/
https://www.statista.com/statistics/1193362/share-of-us-consumers-who-use-voice-assistants-to-make-purchases/
https://www.salesforce.com/content/dam/web/en_us/www/documents/research/state-of-service-4th-edition.pdf
http://marketingdive.com/news/burger-kings-whopper-detour-generated-15m-app-downloads/548203/
http://marketingdive.com/news/burger-kings-whopper-detour-generated-15m-app-downloads/548203/

3 phat hién dang chuy

Sé lugt cai dat d& tdng 10% tir ndm 2020
dén ndm 2021 — sé phién truy cap tang 12%.

Thai lugng phién tdng 6n dinh, tir 10,07 phuat
(trong nam 2019) Ién 10,42 phut (trong nam
2020) va 10,56 phut (trong nam 2021). Khu vuc
EMEA (chau Au, Trung Déng va chau Phi)

c6 thai lugng dai nhat — 10,97 phat méi phién.

Doanh thu in-app tang manh trong nam 2021,
trong dé doanh thu thang 5 cao han doanh thu
quy 4 nam 2020; doanh thu in-app dugc du doan
lap ky luc m@i vao dip nghi |& cudi nam.
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Phuong phap

Bo6 dir liéu cua Adjust:

B&o cdo phan tich 2.000 (ng dung top dau trén nén tdng Adjust va toan bé &ing dung
do Adjust theo ddi va do ludng. DT liéu Adjust dén tir hai nguén: mét danh sach gém
45 qudc gia, va mot danh sach gém khoang 250 quéc gia theo tiéu chuan 1ISO 3166-1.

Ty trong tai phan bd va ty 1& ludt cai dat tra phi/tu nhién

Ty trong tai phan bd va ty & lugt cai dat tra phi/tu nhién déu dudc dién giai dudi dang ty
I& - X:1. V3i ty 1& lugt cai d&t tra phi/tu nhién, két qua bang 3 (3:1) cé nghia I3, c 100 ludt
cai dat tu nhién (organic install) thi cé 300 lugt cai dat dén ti kénh tra phi (paid install).

Tudng tu véi ty trong tai phan bé, két qua béng 0,7 (0,7:1) cé nghia I3, c& 100 lugt cai dat
thi cé 70 lugt tai phan bé (reattribution).

Thgi gian:
01/01/2019 - 30/09/2021

B6 dir liéu ciia Sensor Tower:
Dt liéu clia Sensor Tower trong bao cdo nay dén tur top 150 &ng dung thuang mai dién tlr
(sép xép theo s6 lugt cai dat), di liéu dugce thu thap tir quy 1 ndm 2019 dén quy 3 ndm 2021.

Lugt tai xudng:

Sé liéu dudgc trich dan tir App Store va Google Play. Sé liéu lugt tai xuéng dudc tinh cho
tng ngudi dung mét, nghia la chi cé mét lugt tai cla mbi tai khodn Apple hodc Google AV AY am AL
dudgc sir dung dé tinh téng. Céc lugt tai cuing mét 'ng dung, dugc thuc hién badi cing mot

ngudi dung, trén nhiéu thiét bi khac nhau, cac lugt cap nhat hay lugt tai lai *'ng dung bai

clng mét ngudi dung, tat ca déu khéng dugce sir dung dé tinh tdng. D& udc tinh s6 luct tai
Ung dung Android, chi sé liéu tir Google Play Store dugc s dung, khéng udc tinh lugt tai tu

Android store cua bén th( ba.

Thgi gian:
01/01/2019 - 30/09/2021




Lugt tai, lugt cai dat va tang
trudng ngudi dung (UA)

Luot cai dat

Trén pham vi toan cau, sé lugt cai dit ’ng dung thuong mai dién tir da tdng 10% tU ndm 2020 dén
nam 2021. Ung dung thudng mai dién tir vén da tang trudng rat manh vao nam 2020 — chua ban dén

ky luc mua s&m vao ngay Black Friday — nhung viéc tiép tuc tdng trong ndm nay cho thay phan khuc

ng dung nay sé con phat trién I8n manh va bung né hon nita.

S6 lugt cai dat trén toan cau (Ung dung thuong mai dién tir) — tir ndm 2020 dén quy 3 ndm 2021

2020 2021
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https://sensortower.com/blog//shopping-app-downloads-black-friday-2020
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Sé liéu theo khu vuc thi cé su khac biét rd rang
han. S6 lugt cai dat ting 9% tai khu vuc APAC
(chau A - Thai Binh Dudng), 11% tai LATAM (My
Latinh) va 15% tai EMEA (chau Au, Trung Déng
va chau Phi) — day déu la mic ting dang ké, dac
biét sé liéu & hai khu vuc LATAM va EMEA cao

han muc trung binh toan cu.

D{r liéu dén tir Sensor Tower

Téc d6 tang s6 lugt cai dat —
tlr ndm 2020 dén quy 3 nam 2021

15%

EMEA

9% 1%
APAC LATAM

D liéu clia Sensor Tower dugc thu thap ti cdc &'ng dung thudng mai dién tlr dirng dau thé gidi,

trong dé Shopee hién dang dan dau trong ndm 2021, véi Brazil |a thi trudng trong diém.

Céac i'ng dung thuong mai dién tir ding dau thé gidi vé sé lugt tai —

tlr ndm 2019 dén quy 3 ndm 2021

App Store va Google Play
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ViGoogle Play bj chan & Trung Quéc, nén Trung Quéc chibao gém App Store, con cac quéc gia khac thi bao gém ca hai store.

Nguén: Sensor Tower
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Vé t8c d6 tang s6 lust tai tng dung, cho dén thai diém nay ndm 2021, An D6 cé muc ting

&n tugng nhat, con Indonesia va Mexico cé muc tang cao hon ndm 2020.

Céc qudc gia dirng dau vé sb lugt tai ng dung thuong mai dién tir —
tlr ndm 2019 dén quy 3 ndm 2021

App Store va Google Play

Quy1-Quy3ndm2019  ® Quy1-Quy3nim2020  ® Quy1-Quy 3 n&m 2021
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"Thudng mai dién tir trén thiét bi di ddng cudi cung da vugt ra khai thi trudng mua sdm
théng thudng va trd thanh hién tudng toan cau, trong dé phat trién manh nhat tai khu
vuc LATAM va APAC. Cung luc d6, cac doanh nghiép di tién phong trong linh vuc thuang
mai dién tlr van dang déc strc xdy dung t&p ngudi dung tai cac thi trudng lau dsi nhu My
va Trung Quéc. Vao dgt mua sdm cudi nam nay, rat cé thé cac ga khéng 16 nganh ban 1é va

doanh nahiép mdi sé khai thac manh cac kénh kv thuat sé."

Randy Nelson,
Head of Mobile Insights

@ SensorTower
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Chi phi hiéu qua trén mai lugt cai dat (eCPI)

eCPI tdng manh trong quy 1va quy 2 ndm 2021 so vdi hai quy ddu ndm 2020. Xét trén toan cau,

chi phi dé cé dugc moét ngudi dung mdi tang tir 1,06 USD trong quy 1 ndm 2020 dén 1,67 trong
quy 1ndm 2021. MUc tang trong quy 2 tham chi cdn an tugng han, tr 1,31 USD trong quy 2 nam 2020
dén 2,42 USD trong quy 2 nam 2021. Thi trudng (ng dung cang phat trién manh mé thi cac doanh
nghiép cang phai canh tranh nhau gay gt dé thu hut dugc sy chd y clia ngusi dung, dan dén chi
phi dé cé dudc mét lugt cai d&t ngay cang tang. Vi mic phi ctia mdi mang quang céo la khac nhau,
nén dé dat hiéu qua kinh té cao, nha quang cédo nén ma rong mang ludi déi tac, va nhu ching téi

phan tich bén dudi, day cé thé dang |a hudng di chu luc clia nganh.

eCPI tdng manh nhat & khu vuc APAC, g4p hon ba Ian trong giai doan 2020 - 2021. Chi phi tadng
tir 0,69 USD trong quy 1ndm 2020 dén 1,60 USD quy 1 ndm 2021, va tir 0,42 USD quy 2 ndm 2020
dén 1,88 USD quy 2 ndm 2021.8 khu vuc EMEA, chi phi cling tdng nhung & muc khiém tén hon:
1,06 USD quy 1ndm 2020 dén 1,36 USD quy 1ndm 2021, va tir 1,48 USD quy 2 nam 2020 dén

2,49 USD quy 2 nam 2021.

eCPI trong nlra dadu ndm (irng dung thudng mai dién tur) —
nam 2020 so véi nam 2021

B Quy1nam 2020 B Quy2nam 2020 B Quy1nam 2021 B Quy2nam 2021

il J

Toan cau APAC EMEA
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Chi phi hiéu qua trén moi lugt click (eCPC)
Chi phi dé cé dugc mot lugt click cling tdng trong ndm 2021. Chi phi dé cé dugc mot
lugt click cling tang trong nam 2021. Chi phi chi tdng nhe trong quy 1, ttr 0,15 USD

quy 1ndm 2020 dén 0,16 USD quy 1 ndm 2021, nhung tdng manh trong quy 2, tir 0,15 USD
quy 2 nam 2020 dén 0,25 USD quy 2 n&m 2021.

eCPC trong ntra ddu nam (irng dung thuong mai dién tur) —
nam 2020 so véi nam 2021
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Lugt cai dat tra phi va tu nhién

Ty 1& lugt cai dit tra phi so v3i lugt cai d&t tu nhién trén toan cau thap hon mét chut trong
ntra dadu ndm 2021 (0,44 va 0,42) khi so sanh v8i quy 1ndm 2020 (0,49), nhung cao han
quy 2 nam 2020 (0,34).

Ty 1&é lugt cai dat tra phi/tu nhién & khu vuc LATAM rat dang chu ky khi gidam manh trong
nam 2021, chicon 0,23 va 0,24 trong quy 1va quy 2 nam 2021, so v3i 0,49 va 0,47 cung ky
nam ngoai. Didu nay cho thay sé lugt cai dat tu nhién dang ting & khu vuc nay. G cac khu
vuc khéac, ty & lugt cai dat tra phi/tu nhién trong quy 1 ndm 2021 cao bang hodc gan bang

nam 2020 hodc quy 2 nam 2021 (ngoai tru khu vuc EMEA, ty 1é trong quy 1 nam 2020 -
0,35 cao han quy 1nam 2021 - 0,33).

Ty 1é lugt cai dat tra phi/tu nhién trong nlra dau ndm
(&’ng dung thuong mai dién tir) —nam 2020 so véi nam 2021

B Toan cau APAC B EMEA B B3icMy B LATAM

Quy1ndm 2020

Quy 2nam 2020

Quy 1ndm 2021

Quy 2nam 2021

(] 01 0,2 0.3 0,4 0,5

Sé lugt cai dat tra phi trén tirng lugt cai dat tu nhién
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Ty trong tai phan bé (reattribution share)

Nhin chung ty trong tai phan bé (sé lugt tai phan bé trén tirng lugt cai dat) cao trong
quy 1nam 2020, giam trong quy 2 nam 2020 va quy 1nam 2021, sau dé tang lai trong
quy 2 ndm 2021. Biéu d6 gidng nhau trén toan cau va theo khu vuc, chi rieng khu vuc
LATAM la ngoai & - ty trong tai phan bd nam 2021 cao han (0,53 quy 1va 0,52 quy 2
so v&i 0,49 va 0,48 hai quy dau nam 2020). Ty trong tai phan bé cling tang & khu vuc
EMEA, tham chi con dat muc ky luc trong quy 2 nam 2021 — 0,68 (so v3i 0,62 quy 1
nam 2020, 0,5 quy 2 nam 2020 va 0,48 quy 1 nam 2021).

Ty trong tai phan bé trong nira dau ndm (ng dung thucng mai dién tir) —
nam 2020 so véi nam 2021

B Quy1nam 2020 ® Quy2nam2020 ® Quylnam2021 ® Quy2nam 2021
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S6 lugng ddi tac trén méi irng dung

Xét trén toan cau, s6 lugng ddi tac trung binh trén mdi i'ng dung thuong mai dién tr cé ting.
Nhung xét riéng mét sé khu vuc, sé liéu gan nhu khéng déi. S6 liéu trung binh & khu vic APAC
va Bic My 1a ba, & khu vuc LATAM I3 hai, con khu vuc EMEA tang ti ba (ndm 2020) 1én bén
(n&m 2021). Sé liéu trung binh toan cau tdng ti bén (quy 1ndm 2021) Ién ndm (quy 2 ndm 2021).

S6 lugng ddi tac trén mébi rng dung ('ng dung thuong mai dién tir) —
nam 2020 so véi nam 2021

B Quy1nam2020 ® Quy2nam2020 ® Quy1nam 2021 B Quy 2nam 2021
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iOS 14.5+ va ty |1é opt-in

Viéc Apple cép nhéat va phat hanh chinh thic iOS 14.5 vao ngay 26 thang 4 dugc xem
nhu mét “tin dir” ddi v8i toan nganh quang cao di déng, va tac ddng thuc su cla quy

dinh opt-in trén ATT ngay cang dudc cadm nhan rd rang hon. Ké tir thsi diém ban cap

nhat dugc tung ra, ching téi d3 lién tuc phan tich dir liéu dé cé hinh dung cu thé hon vé

céc thay ddi va dién bién hién tai. Nhiéu tin bai du dodn rang ty lé opt-in trén toan cau

sé& chithap tdm 5%, nhung cé vé tinh hinh thuc té lac quan hon nhiéu, khi ty 1& opt-in o/
trung binh clia 'ng dung thudng mai dién tir I&én dén con s6 17%. Con sé nay cé thé 1 7 /O e
con tédng hon nira khi chién luge UX dudc thiét ké lai d& ddy manh ty 1& opt-in — bat dau

tir I18i nhac cap phép ban dau (pre-permission prompt).

Chung téi du doan rang ty 1é opt-in sé tiép tuc tang. Néu mic d6 dén nhan duy tri da
tadng nhu hién tai, thi ngusi dung s& ngay cang hiéu hon vé gia tri cia quang cao ca nhan

héa. D&i v8i ngudi dung ti chéi opt-in, néu doanh nghiép stir dung SKAdNetwork mét

cach hiéu qua, xac dinh dugc mé hinh gia tri chuyén ddi va khai thac tét khung thdi gian
24 gig dau, thi van nhan vé két qua 6n dinh nhu trudc.

Dan ISi Sensor Tower, ngan sach quang cdo thudng mai dién t& dang cé su dich chuyén nhe sang Google
Play, vi ty |& lugt tai xuéng Ung dung thuang mai dién tl trén Apple App Store dang gidm nhe so v3i
Google Play trong nam 2021, hodc dung ra, ké tir khi iOS 14.5 ra mét vao thang 4.

Ty trong clia App Store trong téng sé Iugt tai xudng ('ng dung thuong
mai dién tir) —nam 2020 so véi nam 2021

B Quy1-Quy3nim2020 W Quy1-Quy3nim 2021
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Nguén: Sensor Tower


https://www.flurry.com/blog/ios-14-5-opt-in-rate-att-restricted-app-tracking-transparency-worldwide-us-daily-latest-update/
https://www.adjust.com/vi/blog/getting-the-opt-in/
https://www.adjust.com/vi/blog/ios-14-5-first-24-hours/
https://www.adjust.com/vi/blog/ios-14-5-first-24-hours/

Phan 2:

Phién truy cap va hanh vi in-app

Phién truy cap

Xét trén toan cau, sé phién truy cap tang 12% ti ndm 2020 dén nadm 2021. G khu vuc
APAC, muc tang la10% va & khu vuc EMEA, muc tang cao han mdt chut —13%. Muc tang
nay cang an tugng khi so v8i muc tang trong ndm 2020 — mbt ndm dic biét thanh céng
v3i thusng mai dién tir khi téc d6 tdng trudng trung binh hang ndm dat 44%. Cho dén
th&i diém nay ndm 2021, mic tang cao nhat tirng dugc ghi nhat trong ndm la vao cudi
thang 4, hai tuan trudc Ngay clia Me — s6 phién truy cip cao hon muc trung binh nam
khoang 10%. M3c du s& phién truy cap giam dan tir do, nhung lai tding manh tré lai vao

khodng thang 8 va tiép tuc tang cho dén dip nghi I& cudi nam.

Sé phién truy cap trén toan cau ('ng dung thucng mai dién tir) —
tlr ndm 2020 dén quy 3 ndm 2021

2020 2021
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S& phién truy cap tdng manh nhat tai khu vuc LATAM. Cho dén thai diém nay nam

2021, s6 phién truy cap tdng 27% va van duy tri dudc biéu d6 tadng sau dgt déc 1én bung

né trong ndm 2020.

Sé phién truy cép tai khu vuc LATAM (U'ng dung thuong mai dién t&r) —

nam 2020 so v3i nam 2021

2020

2021
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Dua trén dir liéu dén tu Sensor Tower, s6 lugng ngudi dung truy cadp hang ngay (DAU),
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hang tuan (WAU) va hang thang (MAU) tadng 8n dinh tir ndm 2019 dén nam 2021.

Sé lugng trung binh ngusi dung tich cuc (so sanh gilta cac &rng dung

thueng mai dién tir hang dau) — tir ndm 2019 dén quy 3 ndm 2021
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Thai ludgng phién trung binh

Thai lugng phién trung binh clia ngudi dung toan cau tang én dinh, tir 10,07 phut (ndm
2019) 1én 10,42 phut (nam 2020) va 10,56 phut (trong nam 2021) Con theo khu vuc, thdi
lugng phién trung binh 1&n xudng tuy nai. Cu thé, thdi lugng phién giam nhe & khu vuc
APAC (mét phan do su gia tang dang ké sé lugng ngusi dung va &ng dung), va cé xu
hudng tang & khu vuc EMEA - tu 9,54 phut (nam 2019) 1én 10,33 phut (nam 2020) va
10,97 phut (ndm 2021).

Sau dgt tdng ndm 2020, th&i lugng phién trung binh & ca hai khu vuc LATAM va Bic My
déu giam nhe, nhung trudc dip nghi 1& cudi ndm, s6 liéu cé thé sé tang lén.

Thai lugng phién trung binh ('ng dung thuong mai dién tu) —

tr ndm 2019 dén ndm 2021

2019 ® 2020 m 2021
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S6 phién truy cap trén méi ngudi dung, mdi ngay

S& phién trung binh mdi ngay trén mdi ngudi dung thudng mai dién tr giam nhe trong ndm 2021, néu so
v3indm 2020. Quy 2 ndm 2020, trung binh méi ngusi dung cé 1,99 phién truy cdp mdi ngay (vao Ngay
th 1) va 1,82 phién (vao Ngay th(r 7). Sang dén quy 2 ndm 2021, trung binh méi ngay ngusi dung md (ng
dung thugng mai dién tir 1,69 1an (vdo Ngay thir 1) va 1,59 1an (vao Ngay tha 7). Nguyén nhan sé phién
giam cé thé 1a do nhiéu quéc gia da bat dadu ma clra trd lai, nhung cling cé thé do &rng dung thuang mai
dién tr ngay cang da nidng — gid day ngudi dung chi mat vai gidy |a thuc hién xong mét thao tac trong
ng dung. Mac du sé phién trung binh mdi ngay trén mdi ngudi dung gidm, nhung sé lugng giao dich

in-app van ting.

Hay thir xem xét s6 liéu quy 2 ndm 2021, su khac biét gilta cac khu vuc thuc su thu vi. Ngusi dung APAC
va Bac My str dung i'ng dung rat thudng xuyén vao cac Ngay thir 1(1,71 phién), Ngay tha 7 (1,64 va 1,65),
Ngay thir 14 (1,56 va 1,57), va Ngay thir 30 (1,60).

S& phién truy cap mdi ngay trén méi ngudi dung tich cuc
(&'ng dung thuong mai dién tir) — quy 2 nam 2021

Tatca APAC = EMEA = Bac My LATAM
18
16
1,4
12
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Ngay sau cai dat

"Phai néi rat an tugng khi 'ng dung thuong mai dién tir vira cé thé tang trudng than téc vira nang
cao dang ké trai nghiém ctia ngusi dung. Khi s8 lugng ngudi mua hang théng qua thiét bi di dong
ngay cang tang, cac nha ban lé d3 cai tién ng dung dé thao tac tré nén mugt ma han, gitp ngudi
dung thanh todn nhanh chéng gilra guéng quay ban rén clia céng viéc va cudc séng, do dé ngudi

duna auav lai s duna &na duna thuéna xuvén.”

Lou Hong,
Vice President of Marketing

@ SensorTower
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Sensor Tower cho biét, trong sé top 150 &‘ng dung iOS dudc st dung trong béo céo, cac sé

liéu nay tham chi cdn cao han. MUc trung binh toan cau trong quy 3 ndm 202113 3,5 phién.

Ty trong cua App store trong sb phién truy cip trung

binh hang ngay (lay tir 150 &ng dung thuong mai hang dau) —
tlr ndm 2019 dén quy 3 ndm 2021

2019 2020 2021
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2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2021

Doanh thu in-app

Doanh thuin-app tdang manh trong nam 2021, trong d6 thang 5 nam 2021 ghi nhan muc
tdng manh nhat. Sau thang 5, tdng doanh thu giam cham va ting tr3 lai vao cudi quy 3.

DPay cling la xu hudng chung cta phén khuc thuang mai dién td, vi quy 4 mdila quy dem
lai doanh thu cao nhat trong nam. Dé rd han, cé thé dan ching sé liéu cac thang 10, 11va
12 trong ndm 2020, doanh thu ba thang nay cao hon hdn doanh thu chin thang trudc doé.

Doanh thu in-app (ng dung thuang mai dién tr) —
tlr ndm 2019 dén quy 3 ndm 2021

2020 2021
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Ty 1é duy tri (retention rate)

Sau dgt gidm nhe vao quy 1 ndm 2021 (néu so v3&i nam 2020), ty & duy tri da tang trd lai vao quy 2 ndm
2021. Ty 1& duy tri vao Ngay th 1 dat 26% vao quy 2 ndm 2021, tdng 21% so v&i quy 1va bang quy 2 ndm
2020. Quy 2 ndm 2021 cling la quy cé ty I1é duy tri cao hon bat ky quy nao khac: 17% vao Ngay tha 7,
14% Ngay tha 15 va 11% Ngay th 30. Ngay ca khi so sanh v8i mic dinh vao thai diém phong tda nam
2020, thi mic tdng ndm nay cua ty 1& duy tri, két hgp v3i cac dit liéu khac, phan anh mét tuang lai phat
trién bén virng clia phan khuc thusng mai dién tlr.

Ty 1é duy tri trong ntra ddu ndm ('ng dung thuong mai dién tu) —
nam 2020 so véi nam 2021
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Két ludn

V@i viéc thuong mai dién tir trén thiét bi di dong, hay m-commerce, dudc du doan tiép tuc ting
trudng 6n dinh, doanh nghiép can nhanh chéng tim kiém cg héi dé thu hut ngudi dung mdi, cai thién
trai nghiém va hanh trinh clia ngudi dung va cé dugc ngusi dung trung thanh. M& réng sé lugng mang
quang céo la mét trong s nhiéu giadi phap chinh dé tim thay lugng I8n tép ngudi dung mdi, dong thai
can nang cao trai nghiém dé ting tuong tac, mirc dé sir dung va ty 1& chuyén déi. Badng cach két hop
céc yéu té nhu gamification va conversational Al, doanh nghiép cé thé khuyén khich ngugi dung ma

Ung dung nhiéu Ian trong ngay, déng thai cé trai nghiém lién mach va tich cuc hon.

B& sung nhiéu kénh va nén tdng mdi vao chién lugc dé tiép can dugc nhiéu ngudi dung han ciing

la mot cach quan trong dé tang trudng bén virng. Ban cé thé bit dau bang céch sir dung social
commerce — st dung mang xa hdi dé tich hgp hoac dan link truc tiép dén trang ban hang — qua dé
quang ba &ng dung hodc san pham dén ngudi dung. Ban ciing cé thé thi chay quang céo trén CTV.
Quan trong 13, ban can lién tuc thich &ng, do ludng va phan tich. Néu khai thac dugc Igi thé cla di
liéu va tap trung vao trai nghiém ngusi dung (UX) mébi lan dua ra quyét dinh quan trong, thi doanh
nghiép cé thé gianh dudc Igi thé trudc déi thu trong mdt phan khic canh tranh cao va da chiéu

nhu m-commerce.




ADJUST
GIGI THIEU VE ADJUST

Adjust 1a nén tang phan tich marketing di déng dudc nhiéu doanh nghiép trén toan thé

gidi tin chon, d&dc biét nhirng doanh nghiép luén tim kiém giai phap thuc ddy tang trudng,
do ludng va téi wu héa chién dich, cling nhu bado vé dit liéu ctia ngusi dung. Adjust cung
cap céng nghé tu déng héa va xr ly théng tin cho hang ngan &¢ng dung, cung dich vu

ho trg trén toan cau.

N&m 2021, Adjust dugc mua lai b&i AppLovin, cdng ty hang dau vé phan mém marketing,
chuyén cung cap cho cac nha phat trién mét bé giai phap téng hgp va hiéu qua dé xay

dung ’'ng dung.

Tim hiéu thém vé Adjust:

www.adjust.com/vi @ adiust.com 2 @adjustcom

@ SensorTower

GIGI THIEU VE SENSOR TOWER, INC.

Sensor Tower |a nha cung cap hang dau cac théng tin tinh bao vé thi trudng va théng

tin chiéu sau vé thi trudng i'ng dung. Dugc thanh I13p vao ndm 2013 va d3t tru sd tai

San Francisco, CA, Sensor Tower cung cap d{f liéu doanh nghiép vé 'ng dung di déng va
nha phat hanh théng qua nén tang Store Intelligence, Ad Intelligence, Usage Intelligence,
Consumer Intelligence, va App Intelligence — mang dén céc chi sé lugt tai xuéng, doanh
thu, tuang quan truyén théng va mic dé tuasng tac véi dé chinh xac cao, giup ngudi dung

c6 cai nhin téng quan vé cac thi trudng I8n nhat trén thé gidi.

Pé biét thém thong tin, vui long truy cap:

www.sensortower.com m sensortower a @sensortower



https://www.adjust.com/vi/
https://www.applovin.com
http://www.adjust.com/vi
http://sensortower.com/
http://www.sensortower.com
https://www.linkedin.com/company/adjustcom/
https://www.linkedin.com/company/adjustcom/
http://de.linkedin.com/company/adjustcom
https://twitter.com/adjustcom
http://twitter.com/adjustcom
https://twitter.com/adjustcom
https://www.linkedin.com/company/sensor-tower
https://www.linkedin.com/company/sensor-tower
https://twitter.com/sensortower
https://twitter.com/sensortower

