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Nganh ung dung di dong -
hanh trinh phat trién va co héi

Hanh vi ngudi dung, cong nghé mdi va dir lieu nang cao la ba dong luc

chinh tang trudng di déng trong nam 2026

Bao céo xu hudng Ung dung di déng 2026 d3 chinh thic ra mat
v3i mot tin vui: cs hodi tang trudng van rong ma va day hia hen.
Nam 2025 ghi nhan hon 112,1 ty lugt tai tng dung, véi khoang
5,8 ty ngudi dung dién thoai di déng théng minh trén toan cau.
Chi tiéu ctia ngudi dung cling tang manh, 10,6% so va&i cung ky

ndm ngoai va dat murc 167 ty USD. Trién vong dai han van hét

sUc kha quan: thi trudng Ung dung di dong toan cau du bao
vugt 1,23 nghin ty USD vao nam 2035, cac cong nghé va dich
vu di déng dugc ky vong déng gép t3i 8,4% GDP toan cau vao
nam 2030.

Vé phan déi ngli mobile marketing va UA, nam 2025 13 giai
doan then chét dé thir nghiém céng nghé Al, kham phéa cac
giai phap tu déng hdéa mai va da dang hoa kénh tiép can ngudi
dung. Viéc nhiéu déi ngd tiép tuc tim kiém kénh tadng trudng
mdi va hiéu qua nhat, va hé théng van hanh ngay cang dugc
tuy chinh sau, phuic tap va phan manh hon, khién dir liéu dang
tin va cé tinh thu'c thi cao tré thanh cau phan cé vai tré dic

biét quan trong trong chién lugc t6i uu héa chién dich va
ROI. D&i v&i mét nganh khéng ngirng van déng va luén 1ay
ngudi dung lam truc chién luge nhu ng dung di déng, nam
2026 dugc ky vong tiép tuc 1a mét ndm bung nd va chuyén
minh manh mé.

Chua bao gid nganh marketing co trong tay nhiéu dr liéu dén
vay. Nhung gitta hang ty diém dif liéu can sang loc va khai
thac théng tin, cau hoi dat ra la: diéu gi thuc su tao ra gia tri
lic nay? Nha quang cdo can coé kha ndng nhin xuyén qua “ma
tran” dr liéu va xac dinh chinh xac théng tin cdn c& cho quyét
dinh. D& dat muc tiéu nay, nha quang cdo can dashboard linh
hoat, c6 thé tuy chinh - dU dé ndm bat buc tranh téng thé ma
khéng danh mat tinh minh bach - cung vdi hé théng phan bé
(attribution) chinh xac dén tUng chi tiét.
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https://www.gsma.com/solutions-and-impact/connectivity-for-good/mobile-economy/
https://sensortower.com/report/state-of-mobile-2026
https://sensortower.com/report/state-of-mobile-2026
https://www.precedenceresearch.com/mobile-application-market

Nguyén nhan chinh khién di liéu phdn manh nhu hién nay nam

& chd s6 lugng nén tang va kénh ting 1&n con s6 khéng 16. Ngudi
dung muc tiéu cé mat trén vo sé thiét bi va ing dung, déng thai
lién tuc thay déi hanh vi tuong tac. Bién dong kinh t& vi mé, dong
chdy dich chuyén gira van héa dai ching va céc tiéu van hda, lan
sdng bung nd clia streaming - tat cd déu dé lai tdc ddng 1én chién
lugc marketing. Giai phap nao cho bai toan trén? Giai phap nam &
hé théng phan bé da kénh (cross-channel attribution) va ha tang
lién két (linking infrastructure) virng chac, cé kha nang duy tri hiéu
qua chién dich va dam bao trai nghiém ngudi dung mugt ma.

Khéng thé khéng nhac dén Al - cdng nghé dang ngay cang
khang dinh vai trd nén tang trong quy trinh van hanh clia moi
nganh, thay vi chi |a tién ich bd sung. Cac budc tién clia Al trong
nam 2025 d3 dua Al vuat ra khai vai trd cong cu ho trg, trd thanh
mot cdu phan trong kién trac hé thong goc (native architecture).
ChatGPT, Gemini va Anthropic déu ra mat mé hinh mdi trong
nadm qua, va cé dén 88% doanh nghiép xac nhan dang st dung

Al trong céng tac hang ngay. Con sé nay tang 13% so vdi nam
ngoadi va tdng 76% ké tu khi ChatGPT ra méat vao thang 11 ndm
2022. Tuy nhién, gan hai phan ba t6 chic cho biét ho van dang &
giai doan thir nghiém hodc trién khai thi diém - cho thay con rat
nhiéu du dia dé gidi phap Al phat huy tac déng thuc chat.

Nhu moi nam, Bao cao xu hudng &‘rng dung di ddong 2026
tong hgp dit liéu tir hang nghin 'ng dung trong cac phan
khic game, thuong mai dién tir va tai chinh, giup nha quang
céo so sanh va ddi chiéu hiéu suat thuc té cling nhu thiét 1ap
muc tiéu tueng lai. Chung t6i khéng chiténg hap dir liéu then
chét, ma con d&t chung trong nglr canh cu thé - phan tich dua
trén thuc trang thi trudng trong ndm qua va lién hé truc tiép
v3i béi canh hién tai. DU muc tiéu tang trudng cla ban la thich
Ung vai dac thu tung khu vuc, nang cao muc doé tuong tac sau
cai d&t hay xdy dung hé sc khach hang, thi dé dat két qua bén
vrng, ban luén can chu trong déi chiéu d liéu ndi bd vai xu
hudng thi trusng.

e
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“Budc vao nam 2026, ngusi dung khong con kham pha san
pham trén thiét bi di d6ng theo con dudng mét chiéu truyén
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théng, ma chu déng tham gia vao hé sinh thai ndi dung.

Khi hanh trinh kham pha, tuong tac va chuyén déi diénra
théng qua ndi dung ddm chat van héa va trai dai trén nhiéu
nén tang, nhirng thuong hiéu biét thiét ké quang cao theo
hudng tao dung cam giac cdng déng - thay vi gian doan

trai nghiém theo kiéu marketing truyén théng - sé cé Igi thé
trong viéc tao ra tac ddng xuyén sudt toan bd hanh trinh cua

ngudi dung.”
J J Deep Shah

" TikTok for Business Global Head of AdTech
Partnerships - Measurement,
Data, Retail Media




Hay bat dau vaéi buc tranh toan ciu. DT liéu
cla Adjust, sé luct cai dat ing dung nam
2025 tang 10% so vai cung ky nam ngoai, con
sé phién truy cap tdng 7%. Ca hai chi sé déu
tang cao hon so v8i muc tang cua nam 2024,
lan luct |a 8% va 2%.

Thang 2 ndm 2025 ghi nhan muc day vé lust
cai dat trong nam, thap han 13% so vai muc
trung binh nam, trudc khi quay tré lai manh
mé va dua thang 12 vugt Ién 8% so v&i muc
trung binh. S& phién truy cdp cling dién bién
theo quy dao tuang tu, khép lai nam 2025

3 muc cao han 3% so v8i muc cq sd.

Muc tang trudng 10% cua lugt cai dat Ung
dung cho thay ty 1& phé cap ky thuat sé toan
c4u lién tuc tang, cling nhu nhu cau cla
ngudi dung trong viéc chu dong tucng tac
v3i doanh nghiép, thuang mai va giai tri moi
ldc, moi nai.

-

Téc d6 tang trudng sé lugt cai dat va sé phién truy cap,
T1/2024 - T12/2025 (toan ciu)
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Ty 1& opt-in theo ca ché App Tracking
Transparency (ATT) (tinh trén sé ngudi dung
iOS cho phép thu thap dir liéu) tiép tuc ghi
nhan da tang trong Quy 1 nam 2026, vai muc
trung binh toan nganh tang tu 35% trong quy
1nam 2025 [én 38% trong quy 1 nam 2026.

Phan khuc game dan dau vai ty 1& opt-in

dat 39%, con cac Ung dung giai tri, tai chinh,
phong cach séng va mang xa hoi déu ghi
nhan cai thién so v8i cling ky nam ngoai. Ung
dung xuat ban ndi dung ghi nhdn mét trong
nhrng muc tdng I8n nhat, tU 18% l1én 26%.
Ngudc lai, 'ng dung thucsng mai dién tu va
mua sdm giam nhe tU 35% xudng 34%.

Pé thuyét phuc ngudi dung cho phép thu thap
dir liéu, can truyén dat théng diép mang tinh
ca nhan hoda cao. V3i ngusi dung Ung dung
game, co thé gidi thich rang quang cdo dugc
cé nhan hda sé giup ho biét dén nhirng tua
game phu hop va hap dan thay vi phai xem
nh{rng quang céo sai nhu cau. Béi véi Ung
dung tai chinh, can giai thich ré rang cach thuc
xU ly df liéu nham tang cudng su tin tudng.

~
'

~~

Ty 1é opt-in ATT, Quy 1/2026 so v3i Quy 1/2025 (toan cau)
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“Trudc suc ép canh tranh trong nganh truyén théng tra phi (paid
media), chién ludc dau tu can tap trung vao nhirng kénh cé kha nang
dua thuong hiéu tié€p can khach hang méi. Nhirng nha quang cao
trién khai chién dich toan phéu (full funnel) - két hop vdi hé théng do
ludng hap nhat va dam bao quyén riéng tu - sé nhan dinh chinh xac
hon vé kénh dang hoat déng hiéu qua va dich dén clia phan bb ngan
sach quang cao. Nhirng kénh cung cap dinh dang quang céo giau tinh
tucsng tac - nhu Sponsored Snaps, App End Cards va Playables (khong
gian quang cao mai trong App Power Pack cua Snapchat) - cé kha
nang tang cudng két ndi va thuc day ngudi dung thuc hién hanh déng
cu thé. Minh chirng rd nét la cac san pham trong App Power Pack Ozge Gulerman
dang mang lai muc tang trudng it nhat 25% vé lugt cai dat 'ng dung.” Head of Marketing
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Al chuyén dich tir céng cu chién ludc
thanh ha tang cét 16i trong nam 2026

Céc nha quang cdo mdi ngay déu phai déi mat vai vé sé bai
toan vé chién dich, ndi dung sang tao va hiéu suat téng thé.
Cho nén, thay vi tach biét Al khdi hé théng marketing va do
ludng, cac nha quang cdo cé thé can nhic dua Al trd thanh
cau phan trong quy trinh lam viéc. Al c6 thé hé trg diéu phaoi
ngan sach gitra cac kénh, phan nhém ngudsi dung theo gia tri
du doan va diéu chinh trai nghiém theo thdgi gian thuc.

BA PHUONG AN BUA Al VAO VAN HANH TRONG
NAM 2026:

at

Trg ly phan tich dif liéu

Hau nhu nha quang céo ndo cling phai xtr ly khéi lugng
dir liéu khong 16 thu dudc tir nhiéu kénh va nguén khac
nhau. Cho nén, néu cé thé truy van va “trd chuyén”

v3i dit liéu bang ngdn ng giao tiép thudng nhét, nha
quang céo khéng chi tiét kiém dang ké thai gian phan
tich, ma con rat ngan con dudng tu dir liéu dén quyét
dinh kinh doanh. Thay vi chG dgi bao cao tu bo phan
khoa hoc dir liéu, hay mat hang gi& so sanh cac tap

dit liéu va chuyén qua lai gitra nhiéu tab dé tim théng
tin, ban cé thé st dung copilot/trg ly Al dé nhan dung
théng tin tdc thi, bao goém ca thdng tin & dinh dang bao
cdo (co thé tuy chinh) va biéu d6 truc quan (cé thé chia
sé cho cac bén lién quan).

Phan nhém ngu'si dung thong minh

Trudc day, ngudi dung thudng dugc phan nhom dua
vao cac danh sach tinh vai thudc do rong nhu d6
tudi, gidi tinh hay vi tri dia ly. Nhém ngusi dung dugc
xac dinh thu céng va hiém khi dugc cdp nhat. Ngay
nay, hoat déng nay da tré nén linh hoat va mang tinh
du doan haon. Nha quang cao st dung dir liéu chinh
ngach (first-party data) va machine learning dé nhém
ngudi dung theo hanh vi, y dinh va kha ndng chuyén
d6i; va moi khi hanh vi ngusi dung thay déi thi nhém
sé dugc tu dong cap nhat theo. Nha tu dong hda va
Al, nha quang céo cé thé thiét Iap va cadp nhat nhém
ngudi dung cho nhiéu kénh khac nhau.

Gen Al budc vao ky nguyén &rng dung thuc tién
Gen Al hién dugc danh gia bang két qua thuc té,
khéng con la khéi lugng dau ra hay su mdila cla
cdng nghé. Nhiéu ddi ngli quang cdo dang s dung
cdng nghé nay dé thir nghiém cé hé théng cac phién
ban ndi dung, mé phong hanh trinh ngudi dung va
cd nhan hoa théng diép trong i'ng dung & quy mé
I8n. Tuy nhién, nang luc trién khai Al chua déng déu:
phan 18n t6 chic tu danh gia ndng luc trién khai Gen
Al 8 muc thap hodc trung binh, trong khi d6 mét
nhdm nhd da budc sang giai doan trién khai nang
cao va ghi nhan hiéu suat cai thién hon 20%; cho
thdy cé khodng cach I3n vé hiéu suat gilra giai doan
th{r nghiém va trién khai bai ban Al.

Tim hiéu thém vé Adjust Growth
Copilot: Trg thu Al déng hanh trén
hanh trinh tang trudng.
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https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/past-forward-the-modern-rethinking-of-marketings-core
https://www.adjust.com/vi/request-a-demo/see-adjust/
https://www.adjust.com/vi/solutions/growth-copilot/
https://www.adjust.com/vi/solutions/growth-copilot/
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“Budc vao nam 2026, dé thich ing véi hanh trinh phic tap
clia ngudi dung trén thiét bi di déng, can chuyén vai tro cla
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dir liéu tUr bdo cdo hiéu suat sang ho trg ra quyét dinh. Trong
bbi cAnh ngudi dung lién tuc di chuyén gilra i'ng dung, web
va mdi trudng thuong mai, hé théng do ludng tich hgp Al sé
tré thanh cau phan khéng thé thiéu, giup xac dinh cach ma
y dinh ban dau ctia ngudi dung dan dén két qua kinh doanh
thuc té, qua dé ho trg nha quang cao t6i uu hda gia tri khi
ma hanh trinh ngusi dung khéng con mét chiéu nhu trude.”

Google Ads Deborah Bennett
Head of App Ads,
Commercialization,
Privacy & Measurement




Tu duy “uu tién di dong” nhudng
cho cho tu duy da nén tang

Tu duy “uu tién di ddong (mobile-first)” la trong tdm va kim chi
nam chién lugc ctia hau hét doanh nghiép trong suét mudi
nadm qua. Nhung dén ndm 2026, burc tranh dang thay d6i - da
nén tadng va da kénh tra thanh tiéu chuan mdi. Ngusi dung gis
day vira kham pha san pham trén trinh duyét di déng, vira so
sanh lua chon trén may tinh dé ban, réi mdi hoan tat mua hang
trong Ung dung, dan dén “diém mu” trong do ludng hanh trinh
va nguy cd khéng phat hién thdi diém ngudi dung r&i bé. Hanh
trinh ngudi dung phuc tap, két hgp vaéi cac rao can vé quyén
riéng tu, cé thé dan dén phan bé hiéu suat sai léch va chi tiéu
ngan sach kém hiéu qua. Pay la khé khan chung trong nganh,
chi khodng 31% nha quang céo cho biét ho thuc su hai long vai

nang luc hop nhat va phan tich dit liéu da nén tang hién cé.

Gidi phap do ludng da nén tang cé thé gidi quyét kho khin
nay qua kha nang theo dau ngudi dung xuyén suét nhiéu
thiét bi - xac dinh dugc cung mét ngudi dung trudc truy cap
mobile web réi sau dé mua hang trong Ung dung, hay trudc
click vao lién két trong email nén mdi tai *ng dung.Thay vi
dé cac kénh canh tranh nhau gianh céng cho lugt click cudi
cung, giai phap nay cho thay rd cach cac kénh phéi hop vai
nhau dé cung tao ra gié tri.

Do ludng tich hgp 1a mét trong nhirng uu tién chién luge cho
nam ta3i. Nha quang cdo can tap trung xda bo rao can gilra cac
nén tang va dan ngusi dung dén dung ndi dung trong Ung
dung. Thuc té cho thay, cac khach hang str dung giai phap
TrueLink ghi nhan deep linking dudc trién khai nhat quan vdi
chat lugng cao, gop phan tang ty 1& chuyén déi va cing cé uy
tin thuong hiéu.

Dé nang cao hon nlta chat lugng deep linking va muc dé
tuong tac, chung tdi khuyén nghi sir dung céng cu nhu
Audiences dé phan nhdm ngudi dung va trién khai chién dich
tai tuang tac (retargeting) hiéu qua han. Két hgp thém giai
phap web-to-app cé thé mang dén trai nghiém da kénh nhét
quan va hiéu qua, ké ca khi m& rébng quy moé.

Tim hiéu thém vé TrueLink - giai phap chuyén vé
deep linking cua Adjust, cung véi cac giai phap

b6 sung gilip tdng murc d6 tuang tac clia ngudi
dung.

9202 Budp Ip Bunp Bun Buony nx e

1


https://www.salesforce.com/resources/research-reports/state-of-marketing/
https://www.adjust.com/vi/solutions/deep-linking
https://www.adjust.com/vi/product/engage
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“Khi hanh trinh kham ph3, tusng tac va chuyén déi diénra
trén nhiéu man hinh va thiét bi, nha quang cdo can mét hé
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thong do ludng va téi uu hda hdp nhat, qua dé hiéu rd cach
thiét bi di dong va TV phéi hop vdi nhau dé cung thuc day
hiéu suat toan bé phéu. TV khéng cé nut “click” nhu thiét bi
di ddng, chinh vi vady, cdng nghé mdi va cac quan hé déi tac
chién lugc déng vai tré quan trong, dam bao tac déng cua
chién dich marketing dugc do ludng chinh xac.”

RoKuU

Jeff Katz
Head of
Emerging Sales




Phudng phéap ludn va nhirng thong tin ndi bat

Sé phién truy cdp Ung dung
thuong mai dién ti tang 5%
toan cau.

Ung dung tai chinh tdng manh
nhat & khu vuc My Latinh, ghi
nhan sé luct cai dat tdng 76% va
s6 phién truy cap tang 57%.

Thai lugng phién truy cap trung
binh cua Ung dung thucsng mai dién
ta giam tu 10,04 phut nam 2024
xudng con 9,6 phut nam 2025.

Chi phi trén méi lugt cai dat (CPI)
cla Ung dung game tang 30% toan
cau, dat 0,56 USD vao nam 2025.

Game casual ghi nhan tdng 19% s6
luct cai dat va 37% sé phién truy
cap. Con game hyper-casual tang
31% s6 phién truy cap.

Ty |& duy tri cua phan khuc game
khéng thay déi nhiéu so vai cung
ky ndm ngoai, cu thé ty 1&é Ngay 13
muc 27% va Ngay 30 & muc 5%.

Thai lugng phién truy cap trung
binh cla Ung dung tai chinh toan
cau tdng 8% so véi cung ky ndm
ngoai, dat 7,18 phut vao nam 2025.

Ty |é lugt cai dat tra phi/luct cai dat
tu nhién (paid/organic) toan cau
cla Ung dung tai chinh tang 1én 1,13
trong nam 2025.

Phucong phap phan tich

PHAN KHUC UNG DUNG:
Thucng mai dién ti/mua sdm, tai chinh/fintech, game
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KHU VUC:
Toan cau, APAC (chau A - Thai Binh Duong), chau Au,
My Latinh, MENA (Trung Déng va Bac Phi) va Bac My

BO DU LIEU:

Béo cdo phan tich 5.000 Ung dung top dau trén nén
tang Adjust va toan bd irng dung do Adjust theo ddi va
do ludng. D{r liéu Adjust dén ti hai nguén: moét danh
sach gém 45 quéc gia, va mét danh sach gém khoang
250 quéc gia theo tiéu chuan I1SO 3166-1.

THOI GIAN:
Thang1nam 2024 - thang 1 nam 2026

D{r liéu dugc téng hop va an danh tir cac iing dung do
Adjust theo dau va do ludng, c6 kha ndng khéng phan anh
toan dién thi trudng i'ng dung toan cau. Trir khi cé ghi chu
khac, moi sb liéu trong bao cdo nay déu dugc lay tur dir liéu
cua Adjust.
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“Budc vao nam 2026, dé dat muc tiéu tang trudng i'ng dung bén
virng, nha quang cao can blc tranh rd rang vé hanh trinh ngusi dung
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di chuyén qua web, &'ng dung va nhirng mai trudng két néi khac.
Khéng thé phan tich ngudi dung theo tirng thiét bi rdi rac dugc nira,
nhat 1a khi ching ta da biét rang quyét dinh chuyén déi clia ho 1a két
qua tudng tac vdi nhiéu diém cham khac nhau. Xac dinh dung diém
cham, do ludng muc doé tac déng cua tirng diém va chuyén hudng
ngudi dung mudt ma gilra cac diém chinh l1a bi quyét giup doanh
nghiép phan bé ngan sach hiéu qua hon, cai thién ROI va chuyén
héa no luc marketing thanh tac déng kinh doanh thuc chat.”
Tiahn Wetzler
Director,

ADJUST
Marketing




PHAN 1

U'ng dung game




Top 10 rng dung game du'gc tai nhiéu nhat thé gidi nam 2025

Block Blast!
Game giai dé

Ludo King
Game gia dinh, cG ban

ROBLOX
Hanh déng, phiéu luu

Hole.io
Game thé thao, casual

Garena Free Fire Vita Mahjong

Game hanh déng Game thé bai, cs ban
ﬁ Subway Surfers EA SPORTS FC Mobile Soccer
ws Hanh dong, casual Game thé thao
Pizza Ready! My Talking Tom 2: Pet Game

Game moé phong Game casual

Nguén: @ Sensor Tower

v

~
Cac xu hudng nam trong danh sach khao sat ctia Adjust trong nam 2026: Kiém tién dua trén live-ops,
tac déng clia web store dén muc chi tiéu va trai nghiém ngudi dung, két hgp mobile - PC - cloud trong
cac thé loai game mid-core, va vai trd ngay cang quan trong clia Al déi v8i muc tiéu ca nhan héa hoat dong
ki€m tién cling nhu trai nghiém gameplay.

J

Tam trong s& mudi tua game
mobile hang dau ndm 2025 déu
taorahon 1ty USD doanh thu
tu chi tiéu cua ngudi chai.

80%

Sé lugng ngudi choi game

mobile dat gan 3 ty trong ndm
2025, chiém hon 80% tong sé
game thu trén toan thé qgigi.

9202 Budp Ip Bunp Bun Buony nx @
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https://www.pocketgamer.biz/the-top-grossing-mobile-games-of-2025/
https://newzoo.com/resources/trend-reports/newzoo-global-games-market-report-2025
https://newzoo.com/resources/trend-reports/newzoo-global-games-market-report-2025

Tim kiém va gilr chan ngu's

Nam 2025, khu vuc MENA ghi nhan sé luct
cai dat tdng 2% va sb phién truy cap tang 7%
s0 v3i cling ky ndm ngoai. Chau Au va My
Latinh déu giam sé lugt cai dat (-7% va -9%).
SG phién truy cap ting 3% tai chau Au va gan
nhu di ngang tai My Latinh (0,4%). APAC
gidm nhe & ca hai chi s6. Con véi Bac My,

s6 luct cai dat gidam 5% va sé phién truy cap
giam 2%.

dung

-

o

Téc d6 tang trudng sé lugt cai dat va phién truy cap
u'ng dung game (%), 2024-2025

8%

6%

4%

2%

0%

2%

-4%

-6%

-8%

-10%

%

3%

Toan cau

°/°°/..

APAC

3%

1%

ChauAu

0.4%

4%

My Latinh

1%

1%

0%

1%

B Luot caidat

B Phiéntruy cap
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Xét phan khuc phu ctua game, nam 2025, game
hyper-casual tiép tuc chiém ty trong I8n nhat
trong téng sé luat cai d&t ng dung game
(29,1%), nhung sang téng sé phién truy cép thi
chi déng gop 15,3%.Game casual va hybrid-
casual déu chiém hon 10% téng sé lugt cai dat,
clng ty trong phién truy cép lan lugt la 7% va
8,5%. Game giai dé ghi nhan ty trong 10% luat
cai dat va 12,9% phién truy cap. Game hanh
déng chuyén déi 8% ty trong luct cai dat thanh
171% ty trong phién truy cap. 8,5% lugt cai dat va
5% phién truy cap tiép theo thudc vé game md
phong, con game thé thao déng gop lan lugt 3%
va 6,8%. Cac thé loai game chién thuét, RPG va
dua xe déu dudi 3% téng s6 lust cai dat.

Muc tiéu vé lugt cai dat va phién truy cap cé
su khac biét rd rét tuy theo mé hinh kiém tién.
T’ ndm 2024 dén 2025, ty trong lugt cai dat
cua game hyper-casual tang tu 27% 1én 29,1%,
ty trong phién truy cap thi thadp hon (tuy cling
tang), lan luct 14 11% va 15,3%. Vi thé loai game
nay cé vong dai ngudi dung ngan va chu yéu
kiém tién tU quang céo trong &ng dung (in-app
advertising), nén sé lugng lugt cai dat von di
ludn rat cao, nhung sé phién truy cap sé thap
hon so v&i cac thé loai khac.

S6 lugt cai dat va sé phién truy cip theo phan khuc phu, 2025 (toan cau)

. 1% . I %
i = : m B
% 1% %
%\ 8%
%

Nilea, 5
I z

10%

1%—"

Lugt cai dat Phién truy cap

Game hanh déng
Game phiéu luu
Game arcade
Game cS ban
Game thé bai
Game song bai
Game casual
Game giadinh
Game hybrid casual
Game hyper casual

Game am nhac

Game giai d6
Game dua xe
Game nhap vai
Game mé phong
Slot

Game thé thao
Game chién thuat
Game swap
Game dé vui

Game chgich{

/

o

Tuy nhién, trong béi cadnh game hybrid-casual thanh céng vang déi va chi phi UA lién tuc tdng, va qua viéc game hyper

casual ghi nhan tdng sé phién truy cap, cé thé thdy game da b sung mét sé yéu t6 nhadm gilr chan va tang ROl 3 mét s6

nhom ngudi dung nhat dinh. O chiéu ngudc lai, cac thé loai game hanh déng, gidi dé va thé thao cé ty trong phién truy

cép cao hon lugt cai dat, nh& t6i uvu hda gameplay dé ngusi chai cé déng luc quay lai thudng xuyén, va tap trung mé

hinh ki€m tién vao nhom ngudi chai “cé voi/ca heo”, théng qua dé tang ty 1é duy triva LTV.

9202 Budp 1p Bunp Bun Bupny ny e
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Nam 2025, sé lugt cai dat game casual tdng 19% so
v8i cung ky ndm ngodi, con sé phién truy cap tang
manh 37%. Nhu d& phan tich & trén, tuy 14 thé loai
thién vé tang lugt cai dat, game hyper-casual van
ghi nhan tang 31% sé phién truy cap, cao hon nhiéu
so v3i muc tang 4% vé sb luct cai dat.

Game chién thuat d&n dau thanh tich tadng trusng
s6 phién truy cap, 57%, mac du biéu dé lugt cai

dat gan nhu di ngang. K&t qua nay cho thay thé

loai game nay co lugng game thu trung thanh I8n.
Game song bai va slot cé két qua tang luat cai dat
an tuong, 1an luct 22% va 46%, nhung sé phién truy

-

Téc d6 tang trudng sé luct cai dat va phién truy cidp i'ng dung

game theo phan khuc phu (%), 2024-2025 (toan cau)

70%

60%

50%

40%

30%

20%

10%

22%

37%
31%

19%
15%  14%

57%

~

M Luctcaidat

[ Phiéntruy cap
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cép cua ca hai lai giam 5%, cho thay ngudi dung rdi 0% 9%

bd game la mot van dé can dudc xem xét va xur ly.

GOl Y: Dé giam ty 1& rdi bo, hdy can nhic
trién khai théng bao chao ming va uu dai
danh riéng cho ngudi dung mai, bé sung

ca ché chudi dang nhap hang ngay va

cac yéu t6 tao déng luc chai, dong thai st
dung dashboard cé chiic ndng phan bé
(attribution) dé ddm bao céc kénh quang céo
dang mang lai lugt cai dat cé LTV thuc su tét.
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Thdi lugng phién truy cap cua phan khuc
game toan cau tir 30,43 phut rut ngan con
30 phut trong nam 2025. Banh gia theo khu
vuc, APAC c6 thai lugng phién dai nhat |4
33,14 phut, tuy van gidm so v3i ndm ngoai.
MENA va My Latinh ghi nhan tang thai
lugng phién truy cép, 1an lugt dat 30,88 phut
va 25,44 phut. Chau Au giam xudng con
2715 phut va Badc My tang 1én 24,77 phut.

N&m 2025, s6 phién truy cap trén moi ngudi
dung vao ngay O (day O sessions per user)
khéng thay déi, gitt nguy&n muc 1,65 trén
toan cau. Hau hét phan khic phu cta game
déu ghi nhan thay d6i nhd so véi cung ky
nam ngoai. Mot ngoai lé dang chu y la game
gia dinh, véi chi sé tang tUr 1,6 1én 1,76. Game
swap va idle RPG déu giam nhe.

Thgi lugng phién truy cap cua
rng dung game, 2024-2025

/
(o] 5 10 15 20 25 30
K Danvi: phut

B 2024
B 2025

Sé phién truy cdp i'ng dung game trén moi ngusi

dung mdi ngay, ngay 0, 2024-2025 (toan cau)
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- Thailugng phién truy cap clia game casual tang 15% |én 25,92 phut.
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. Game hyper-casual ghi nhan thdi lugng phién truy cap tang 13%, dat 21,56 phut, phu hdp véi xu hudng bé sung cac yéu té gilr chan

ngudi dung dang dién ra trong thé loai nay.
- Game dua xe c6 thdi lugng phién truy cap dai han - tang 17%, dat 16,33 phut.

- Thai lugng phién truy cap clia game chién thuét (s6 phién truy cap tang dén 57%) tdng 18%, dat 37,51 phut. Thai gian chai nhiéu hon

déng nghia ca héi kiém tién cao haon.
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Ty |é duy tri cta 'ng dung game
2024-2025 (toan cau)

/
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S& ngay sau cai dit
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— 2024 (Tatcd) — 2025(Tatcad) = 2024 (Hypercasual)
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2025 (Game hyper-casual)

J

(TH@NG TIN THEM )

CPI cua &'ng dung game
2024-2025 (toan cau)

/

usD

B 2024
B 2025

. Ty lé duy tri ngay 1 clia game gia dinh tdng manh 1&én 23%, cao hon 5 diém phan tram.

. Game hanh déng va game arcade déu tdng 1diém phan trdm ty |& duy tri ngay 1, dat 1an lugt 19% va 20%.

Ty |é duy tri (retention rate) cua Ung dung
game khéng cé su thay déi I8n ti ndm 2024
dén 2025. Déi vai tat ca thé loai game, ty 1&
duy tringay 1gilr 8 muc 27%, ngay 7 la 13%,
ngay 14 la 8%, va ngay 30 la 5%. Game hyper-
casual, dung vai dac trung cla thé loai, ghi
nhan muc tdng manh ban dau nhung suy
giam nhanh chong khi ngudi dung lién tuc
chuyén sang cac tua game mai: ty 1& duy tri
ngay 1dat 27%, nhung giam xuéng 8% vao
ngay 7, con 6% vao ngay 14, va chi 2% vao
ngay 30.

CPI (chi phi trén mdi lugt cai dat) cla phan
khuc game tdng 30% trén quy mé toan cau,
dat 0,56 USD vao nam 2025. Cac phan khuc
phu nhu slot, idle RPG va chién thuét ghi
nhan suc bat cao nhat, 1an lugt dat 4,47 USD,
3,19 USD va 1,03 USD. Ngugc lai, CPI cta céc
game song bai, gia dinh va swap ghi nhan

giam.
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Ty 1& luct cai dat tra phi/tu nhién (paid/organic) a

tdng & hau hét cac phan khuc phu clia game Ty |é lugt cai dat tra phi/tu nhién clia ‘'ng dung game, 2024-2025 (toan cau)
trong ndm 2025, vd3i ty |1& toan ciu tang tu 2,07
l&n 3,33 (+61%). Cac phan khuc phu ghinhan O — W 2024
, o , Ny R C A \ .. Gamehanhdéng .
muc tdng I8n nhat |an luct goi tén game song bai Game phicu lvu M 2025
o ) Gamearcade [
(+223%, dat 11,05), game casual (+139%, dat 7,16), P
va slot (+447%, dat 5,63). Game hyper-casual Gamethébai N
Game sOng bai | s
COng téﬂg lén 4'56 Game dua xe la phén khUC Gamec:sual I ——
phu duy nhat giam, con 2,45. Su phu thudc ngay Gam::;::ijaf:; -___
cang Idn vao quang cao tra phi cho thady muc dé Game hyper casual [
R . o GameidleRPG L
canh tranh khoéc liét gitta cac &Ung dung game Gameamnhac I
A e " W e amegidids I
trong cudc chién gianh su chu y cua nguci dung. gamef’maie S
Gamenhipvai I
Gameméphong [N
Siot N —
Gamethéthao IS
CTHGNG TIN THEM) e —
Gameddvui ..
- Ty |é lugt cai dat tra phi/tu nhién cua Gamechoicht
Ung dung game tai APAC tdng 45%, N ° 2 4 é

dat 2,97 vao nam 2025.

- Ty lé lugt cai dat tra phi/tu nhién cua
Ung dung game tai chau Au tang tu
2,53 1én 3,18.

. MY Latinh |a khu vuc phu thubéc nhiéu
nhat vao chién lugc thu hut ngudi dung
tra phi, véi ty 1é dat 4,23.



N&m 2025, mdi 'ng dung game trung binh hop
tac vaéi 5,3 déi tac, giam so véi muc 6 déi tac cla
nam trudc. Tuy nhién, khi xem xét phan khuc
phu, cé thé thay cac game hybrid casual, idle
RPG va mé phong di ngugc lai xu hudng chung

cla nganh khi ma réng mang ludi lén lan lugt 9,8,

6,7 va 6,8 doi tac. Cac phan khuc khac nhu game
casual, slot, hyper-casual va swap thu hep mang
ludi xudng con 4,3, 4,3, 5,5 va 5,2 déi tac.

Trudc thuc trang chi phi thu hut ngusi dung (UA)
ngay cang leo thang, trong tdm da dich chuyén
t’ mé réng thém déi tac sang xac dinh nhirng
kénh mang dén ngudi dung cé gia tri vong dai
(LTV) cao nhat, du da dugc ching minh hay du
doan (pLTV). Céc thé loai nhuidle RPG va md
phdéng - von dua trén mé hinh kiém tién két hop
(hybrid monetization) va muc dé tuang tac cao -
dang md& rébng mang ludi déi tac dé thi nghiém
cac kénh mdi nhu interactive playables va phéu
web-to-app. Nguac lai, d6i vai nhirng thé loai
chd yéu st dung quadng cdo dé thu vé khéi lugng
cai dat Idn, ngan sach thudng chi dén vao sé it
ddi tac - mang ludi nay tuy nhod nhung cé kha
nang duy tri quy mé tang trudng hiéu qua.

-

S6 lugng d6i tac trén mbi 'ng dung game, 2024-2025 (toan cau)
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Piéu chinh néi dung
theo thong diep

Ngoai diéu chinh néi dung sédng tao (creative) phu hgp véi ky
vong cla ngudi dung déi véi tng kénh cu thé, chién lugc ca
nhan hoa gid ddy md réng dén téi vu hda & cap dd nén tang,

Vi nguadi dung iOS va Android cé phan héi khac nhau véi céac
dinh dang quang cdo. Bao cdo phan tich cla Alison.Ai cho thay
phuang phap st dung cung mdt ndi dung quang céo cho tat ca
nén tadng va chién dich da 15i thai. Gis day, yéu cau dat ra la trién
khai dung yéu t6 séang tao trong dung méi trudng, qua do gia
tang muc doé tuong tac va cai thién hiéu suat.

Pé yéu t6 sang tao phat huy hiéu qua, can két hgp xem
xét ca phan khuc Ung dung 1an hé diéu hanh. Cung mét
yéu t6 sang tao cé thé tao ra phan héi hoan toan khac
nhau gira phan khuc game va phan khuc khac ngoai
game; mdi trudng iOS va Android cling dé lai su khac
biét r& nét 1&én két qua hiéu suat. Mdi lua chon am thanh,
nhip dé canh quay, bé cuc chir va cach st dung CTA déu
tao ra hiéu qua khac nhau & tUng hé diéu hanh, do do ca
nhan hoa yéu t6 sang tao theo hé diéu hanh 1a can thiét
dé dat hiéu suat cao.

NOI DUNG VE UU
DAI MIEN PHi

NUT CTA
“CHOI NGAY!”

CHIA POI MAN
HINH

(HIEU UNG XU ROI

Nneusn: - Alison. Al

Ngudgi dung iOS co xu hudng ua
chudng thiét ké khong bat am thanh
(+24%), m3 dau bang canh can
(close-up) (+16%) vé gameplay (+45%),
hién thi vu dai mién phi sém (+30%), va
két thuc bang logo |8n dat & trung tam
(+29%) kem CTA “Chgi ngay!” (+14%).

O

Ngugi dung Android lai tuong tac

tich cuc vai video c6 hiéu iUng am
thanh (+12%), b6 cuc chia déi man

hinh (split-screen) (+51%) dé thé hién
gameplay (+13%), s dung nhiéu canh
quay (+42%), va end card khéng co CTA
(+31%) nhung cd hiéu Ung xu rai (+11%).

9202 Budp Ip Bunp Bun Buony nx e
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PHAN 2

Ung dung thuong

mai dién tr/mua sam




J

~

Top 10 &'ng dung mua sam dugc tai nhiéu nhat thé gidi nam 2025 ’
Sé lugt tai 'ng dung thuong
Temu Alibaba.com mai dién tu toan cau tang
Mua sdm (Chung) Mua sdm (Chung) tr 4,36 ty nam 2019 [én
, 6,35 ty nam 2025, tuang
SHEIN Flipkart - ,
Quan 4o nt Mua sém (Chung) ducng muc tang trudng han
45% trong vong sdu nam.
Amazc,m BIinkitl
Mua sam (Chung) Mua sam (Chung)
Meesho masl AliExpress 2 a1NI usn
Mua sdm (Chung) bl Muasim (Chung) 9
Shopee e Mercado Libre Quy mo thi trudng thucng
Mua sadm (Chung) Mua sadm (Chung) mai livestream toan cau du
ki€n tiém cén 2,47 nghin ty
Ngusn: () SensorTower USD vao nam 2033.

9202 Budp Ip Bunp Bun Buony nx @

Cac xu hudng nam trong danh sach khao sat cia Adjust trong ndm 2026: Kham pha san pham va ca nhan héa
bang cong cu Al nhu trg ly mua sdm ca nhan, céng cu ho trg chon kich thudc va ggi y san pham; thuang mai tu déng
qua tac nhan Al (agentic commerce) dé tim kiém uu dai; va mua hang tu dong (automated purchasing). Thuong mai
xa hoi (social commerce) va thuong mai livestream (live commerce) nhiéu kha nang sé tiép tuc ting trudng.



https://sensortower.com/blog/ecommerce-holiday-performance-2025-report
https://sensortower.com/blog/ecommerce-holiday-performance-2025-report
https://www.grandviewresearch.com/industry-analysis/live-commerce-market-report
https://www.grandviewresearch.com/industry-analysis/live-commerce-market-report

Tim kiém va gilr chan ngu'di dung

N3m 2025, s& lust cai dat ing dung thuong Toc dé tang trudng sb luct cai dat va sé phién truy cdp ing  Tdc dd tang trudng sé luct cai dat va phién truy cap
mai dién tir toan cau gidm 10% so vdi cung dung thugng mai dién tur, T1/2024 - T12/2025 (toan cau) ng dung thuong mai dién tur (%), 2024-2025
ky E\amv ngoai, ngch IA‘al sO ph‘l‘enutruxcapNghl - ~ - ~
nhan tang 5%. Biéu do6 lugt cai dat giam rd — Lot po% R,
rét nhat vao thang 2 (thap hon 8% so véi muc — Phibniruycip so% B Phign truycip
trung binh), tang tré lai vao quy 4, réi két thac 30%
nam véi muc tang 6% va 4% lan luct trong 0% 7%
thang 11va 12 - dung vdi cao diém quen thudc
cua nganh. Sé phién truy cap di theo quy dao 0% o ~ o%
tuong tu, giam 11% dudi muc trung binh vao 0% O] — .
thang 2, nhung dat muc cao han 10% so vdi ] I o Fb%
trung binh vao thang 11 va 5% vao thang 12. T on A% 1%
-20% -17%
M Latinh I3 khu vic ¢6 thanh tich vugt troi EEEEREEEE R R R E R R R R R o a2
nhat, thé hién qua sb lugct cai dat tang 17% va \E R N S g = g FEPSREEZE E’ = g y S Toan cau APAC ChauAu  Mylatinh  MENA Béc My y

s6 phién truy cép tang vot 30%. Tai APAC,

s6 luct cai dat tang 7% con s phién truy cép
gan nhu di ngang (-0,7%). Chau Au ghi nhan
buic tranh trai chidu: s& lugt cai dit giam 22% (TH(;NG TIN THEM )
nhung sé phién truy cip tdng nhe 6%. MENA

. o a L, e « SO lugt cai dat Ung dung san khuyén mai trong nam 2025 tang 2% so vdi cung ky nam ngoai, con s6 phién truy cap tang 6%.
va Bac My déu sut giam & ca lugt cai dat lan L - . oL L L .
o . « SO phién truy cap Ung dung marketplace va rao vat tang 4% so véi cung ky nam ngoai.
phién truy cap. o . o iy RN .

« SO phién truy cap Ung dung mua sam tang 7% so vdi cung ky nam ngoai.
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Vé thai lugng phién truy cdp clia Ung dung
thuang mai dién ti trong ndm 2025, s6 liéu
trung binh toan cau giam so vdi cung ky nam
ngoai, tUr 10,04 phut xuéng con 9,6 phut. Xét
khu vuc, APAC (tU 9,42 xuéng 9,14), chau

Au (tr 10,87 xudng 10,53) va MENA (tU 9,56
xudng 8,61) déu ghi nhan giam, hai khu vuc
con lai la Bac My va My Latinh thi khong thay
dédi, 1an lugt 8 muc 8,69 va 8,58 phut.

3 chi s& tiép theo, s& phién truy cap ngay

O trén mbi ngudi dung, Ung dung thusng mai
dién t toan cau ghi nhan giam tir 1,37 xuéng
1,36 trong ndm 2025. Chi s6 cua hau hét khu
vuc (APAC, Chau Au, MENA va Bc My) cling
giam, rieng My Latinh tang tu 1,35 1én 1,36.

Thgi lugng phién truy cap cua &‘rng dung thuong
mai dién tr, 2024-2025

B 2024
oan cau B 2025
(o] 2 4 6 8 10 12
K Don vi: phut

S6 phién truy cap 'ng dung thusng mai dién tir trén moi
ngudi dung mdi ngay, ngay 0, 2024-2025 (toan ciu)

o

4 N\
16 m 2024
” m 2025
1,2

1
08
06
0,4
02
0 ~
Toan cau APAC ChauAu  Mylatinh  MENA Bic My
\ J

Thai lugng phién truy cdp Ung dung thusng mai dién t&r ngén di cho thdy mét su thay déi quan trong trong hanh vi ngudi dung:

ngudi dung ra quyét dinh mua hang nhanh hon va cé chi dich hon. Néu thai lugng phién gidm nhung ty 1& chuyén déi tang, thi

khéng cé van dé gi can lo Idng. Tuy nhién, néu muc dé tusng tac gidm va ROI di xuéng, doanh nghiép can tap trung xem xét diém

r3i bd (churn point) nham cai thién kha nang gilt chdn ngudi dung va téi uu hoa ty 1& hoan tat giao dich mua.
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Ty lé duy tri cla 'ng dung thucsng mai
dién tir, 2024-2025 (toan cau)
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S& ngay sau cai dat
k = 2024 = 2025

J

Nam 2025, ty |1é duy tri cua &ng dung thusng mai dién tu giam
nhe so v3i cung ky nam ngoai. Ty |& duy tri ngay 1giam tu 13,2%

xuéng 12,6%, va ty 1& ngay 7 giam tU 6,3% xudng 6%. Ty 1& ngay

14 dao déng quanh muc 4,4%, con ty 1é ngay 30 gilt nguyén

3 muc 3%.

CPI cua &'ng dung thuong mai dién tlr, 2024-2025
(toan cau)

/

2,5

15

usD

o

-

Tatca

San khuyén mai

Marketplace &
raovat

1
OI II i II .
o

Mua sam

B 2024
B 2025

(THONG TIN THEM )

Nam 2025, chi phi trén méi lugt cai dat (CPI) cua ¢ng dung
thuang mai dién t& giam ti 1 USD xudng 0,98 USD trén toan
cau. Xu hudng theo phén khuc phu cé su phan hoa: CPI cla

Ung dung san khuyén mai tang tir 1,44 USD 1én 2,26 USD, trong

khi *ng dung marketplace va rao vt giam t&r 0,99 USD xudng
0,88 USD, va ing dung mua sam giam t& 0,93 USD xudéng

0,21 USD.

- Ty lé duy tri cia Ung dung

marketplace va rao vat giam trong
nam 2025, cu thé ty lé ngay 1,7

va 14 déu giam 1diém phan trdm
xudng con lan luct 24%, 14% va 11%.

Ty & ngay 30 gitr nguyén & muc 8%.
- Ty lé duy tri ngay 1nam 2025 cua

ng dung mua sdm giam 1 diém
phan tram xudng con 12%, cac ty 1é
con lai cua ngay 7,14 va 30 khéng
thay doi, lan luct 6%, 4% va 2%.

- CPItai APAC giam tu 1,27 USD

nam 2024 xuéng 0,68 USD nam
2025, con Bac My giam tur 2,61 USD
xudng 2,49 USD.

. CPI tai chau Au tang tir 1,83 USD

lén 2,25 USD, con MENA tang tu
0,45 USD |én 0,51 USD.
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Ty l& trung vi toan cau gitra lugt cai dat tra phi
va lugt cai dat tu nhién clia Ung dung thucng
mai dién tu tang tu 0,48 nam 2024 1én 0,54
nam 2025, cho thay chién lugc thu hut ngudi
dung mai dang chuyén trong tdm sang quang
cdo tra phi. Ty trong lugt cai dat tra phi tang
manh nhat tai MENA (+16%, tr 0,54 1én 0,63),
APAC (+14%, tir 0,43 1&n 0,49) va Bac My
(+10%, tu 0,38 1én 0,42); My Latinh va Chau
Au thi nguac lai, ghi nhan xu hudng giam.

(TH()NG TIN THEM)

Ty |é lugt cai dat tra phi/tu nhién toan
cau cua Ung dung mua sam tang 14%
so v3@i cung ky nam ngoai, dat 0,57.

|

]
i\
b ’ % \
f \
- \ !
L A\ | i

-

Ty lé lugt cai dat tra phi/tu nhién clia 'ng dung thucong
mai dién tir, 2024-2025

APAC

ChauAu

My Latinh
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Thajnzu;:;j&?;L:ﬁ;;:gd;:r;iz:':;Ta?'hdp 4 Sé lugng ddi téf: tréA‘n mdi 'ng dung thueng mai dién tir,
e g s L L 2024-2025 (toan cau)
tac vai it doi tac hon trong nam 2025, giam
xudng con trung binh 6,3 déi tac. Xem xét 12
phan khuc phuy, 'ng dung san khuyén mai va
marketplace ma& réng mang ludi déi tac 1én lan 10
lust 9 va 10 (muc tuang déi cao). Nguac lai,
Ung dung mua sam gidm nhe xuéng con 6 déi 8
tac. Chi sé gidm cho thay cac nha quang céo
c6 xu hudng tap trung ngudn luc dau tu vao .
mang ludi d&i tac tinh gon han nhung mang
lai ngusi dung chat lugng cao han. Xu hudng .
nay cling dugc thé hién qua téng s8 luct cai
dat giam nhung tong s6 phién truy cép lai tdng
so v3i cung ky nam ngoai. ?

(0]

k Tstca San khuy&n mai Ma,ketp[atce & Mua sém
%L 3



U'ng dung
tai chinh

)




Top 10 &rng dung tai chinh dugc tai nhiéu nhat thé giéi nam 2025
) S
I a PhonePe ﬁ @ Google Pay
Vidién tir & Thanh toan P2P Vidién ti & Thanh toan P2P
- J -
) )
2 @) Airtel Thanks 1 @ Vi Google
WY Vidiéntl’ & Thanh toan P2P Vidién tu & Thanh toan P2P
- J -
) )
3 D PayPal 8 N, Binance
Vidién tir & Thanh toan P2P A Tiéndiéntu
- J -
) )
A m Navi s ShopeePay
Cho vay Pay ) Vidién ti & Thanh toan P2P
- J -
) )
5 Py PayTm I“ Eﬂﬁ['q UnionPay APP
Y= ) Vidién tir & Thanh toan P2P _m ) Vidiéntlr & Thanh toan P2P
- J -
Nguén: @SensorTower
~
Céc xu hudng nam trong danh sach khao sat cia Adjust trong ndm 2026: Gilr chan ngudi dung théng
qua chuong trinh khach hang than thiét, su hdi sinh cla tién dién tl trong thi trudng dai ching, da tang
trudng thi phan cla vi dién tur, va xu hudng tich hgp da dang dich vu vao ing dung thanh toan (lay cam
hing tU mo hinh siéu i'ng dung - super app).
- J

451

Sé lugng ngudi dung vi dién
tur dat 4,5 ty vao nam 2025.

13.61NT US

Thi trudng ngén hang sé

(neobanking) toan cau du
kién dat gia tri khoang 13,67
nghin ty USD vao nam 2031.
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https://www.juniperresearch.com/research/fintech-payments/core-payments/digital-wallet-research-report/
https://www.mordorintelligence.com/industry-reports/global-neobanking-market
https://www.mordorintelligence.com/industry-reports/global-neobanking-market

Tim kiém va giir chan
hgudi dung

N&m 2025, mac du sé lugt cai dat ing dung
tai chinh giam 4% so v&i cung ky nam ngoai,
nhung sé phién truy cap lai tdng 21%. S6
phién truy cap tang manh co6 |1é nhd vao su
hién dién ngay cang quan trong cua Ung
dung ngan hang va thanh toan trong cuéc
séng thudng nhat cta ngudi dung toan cau.
Biéu db6 lugt cai dat duy tri 8 mic thap trong
sudt nlra dau nam, trong do thang 2 thap
han 14% so v3i muc trung binh nam; tuy
nhién, dén thang 12, con sé nay cao hon 8%
SO vGi muc trung binh.

-

Téc d6 tang trudng sé lugt cai dat va sé phién truy cdp i'ng dung tai
chinh, T1/2024 - T12/2025 (toan cAu)

—\/\—\/\/\/
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T4/2025
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Phién truy cap
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My Latinh dan dau tang trudng theo khu vuc 4
v3i thanh tich tang 76% vé sé luat cai dét va Téc d6 tang trudng sé luct cai dat va s phién truy cip
57% vé s6 phién truy cap so vdi cung ky ndm ung dung tai chinh (%), 2024-2025

ngoai. Hang hai thuéc vé MENA v&i muc tang
of . A e oavs s of . A A 80% 76% B Luct cai dat
42% vé sb lugt cai dat va 10% vé sb phién truy

cap. APAC ghinhan tdng 5% s6 lugt cai dat 70%

clng vaéi budc nhay dét bién 50% s phién 5o

truy cap. Chau Au ciing téng ca hai chi s, cu 50%
thé 15% s6 luct cai dit va 19% s& phién truy °0% 12%

cap. Bdc My ghi nhan tang 1an lugt 5% va 17%. 40%

Phién truy cap

9202 Buop 1p Bunp Bun bug,

57%

30%

21% 19%

15%

17%

~ — 20%
(THONG TIN THEM)

10%

10% 5% I 5%
- Nam 2025, 56 lugt cai d3t (ng dung o ] ]
. o s \ L
tién dién ti tang 16% so vai cung ky i
= as -10% )
nam ngoai. ‘ A
Toan cau APAC ChauAu My Latinh MENA Bac My

. S& lugt cai dat va sé phién truy cap \_

Ung dung thanh todn tang lan lugt .
2% va 22% so v3i cung ky nam ngoai.
. Ung dung giao dich chi'ng khoan ghi
nhan tang 12% so vai cung ky nam
Nngoai. _




Thgai lugng phién truy cap cua i'rng dung tai Sé phién truy cap 'ng dung tai chinh trén méi ngudi
chinh, 2024-2025 dung méi ngay, ngay 0, 2024-2025 (toan cau)
4 N O )
W 2024 18 W 2024
Toan cau 2025 16 2025
apac I — 14
1,2
su A, N
ChéauAu
1
My Latinh R— 0.8
| 06
MENA
0,4
< v I —
Bac My 0.2
0 1 2 3 4 5 6 7 8 9 0
I Toan cu APAC ChauAu My Latinh MENA Bic My
- e 2N /
Thai luong phién truy cap trung binh toan cau clia &ng dung tai S& phién truy cdp ngay O trén mdi ngusi dung clia 'ng dung
chinh tang 1én 718 phut trong nam 2025, tuong Ung muc tang tai chinh toan cau giam so vai cung ky ndm ngoai, tU 1,52 xuéng
8%. Danh gia theo khu vuc, Bdc My dan dau vai 8,43 phut, My 1,48. Xu hudng gidm ciling dugc ghi nhan & cap khu vuc, cu thé
Latinh clng tang, ghi nhan 5,87 phut. Ngudc lai, thai lugng phién tai APAC (tir 1,53 xudng 1,47), My Latinh (tir 1,53 xudng 1,5) va
giam tai APAC (tir 7,07 xudng 6,94 phut), chau Au (tir 5,77 xuéng MENA (tU 1,47 xudng 1,44). Chau Au va Bac My khong ghi nhan

5,62 phut) va MENA (tU 6,61 xudng 6,39 phut). thay déi.
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Ty lé duy tri ctia i'ng dung tai chinh
2024-2025 (toan cau)

/
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S& ngay sau cai dat
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(TH()NG TIN THEM )

. CPI cta ing dung tién dién t& giam tr 5,17 USD ndm 2024 xudng 2,9 USD nam 2025, cho thay ap luc canh tranh va muic dé

CPI cua &'ng dung tai chinh, 2024-2025

8
7
6
5
o 4
=)
3
2
o ~
Toan cau APAC ChéauAu My Latinh MENA Bac My
k W 2024 2025

guan tam clia ngudi dung ddi véi phan khic phu nay dang cé dau hiéu ha nhiét.
. CPI clia ng dung thanh toan dién bién theo chiéu ngudgc lai, tdng 29% [én murc 1,44 USD.
. CPI cta ing dung ngan hang giam 18%, xuéng con 2,09 USD.

Nam 2025, ty |1é duy tri ngay 1 cua &ng dung
tai chinh giam tir 13% xuéng 12%, ty 1& ngay

7 gilr 6n dinh & muc 6% va ty 1& ngay 30 giam
tu 3% xudng 2%.

CPI clia &’'ng dung tai chinh giam trén tat

ca khu vuc dugc khao sat trong nam 2025.
Xét pham vi toan cau, CPI giam tu 1,51 USD
xudng 1,13 USD, trong dé cu roi manh nhat
dugc ghi nhan tai chau Au (tu 7,37 USD
xuéng 4,75 USD) va Bac My (tr 703 USD
xudng 4,13 USD). APAC, My Latinh va MENA
clng ghi nhan CPI giam.
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Nam 2025, thu hut ngudi dung mdi qua
quang cao tra phi tréd thanh hudng di chu
dao cla cac Ung dung tai chinh, nhiéu kha
nang do chi phi giam. Ty |é lugt cai dat tra
phi/tu nhién toan ciu tang 1én 1,13. Vé khu
vuc, My Latinh ghi nhan muc tang ro rét
nhat, dat 3,26. APAC ting I&én 1,41. Chau Ay,
MENA va Bac My duy tri ty |&é 8 muic thap
hon, 1an lugt 0,56, 0,69, va 0,51.

(TH()NG TIN THEM )

- Ty lé luct cai dat tra phi/tu nhién
cla Ung dung giao dich ching
khoan tang 83%, tu 0,34 1én 0O,63.

. Ung dung tién dién t cting ghi
nhan xu hudng tuong tu, cu thé ty
|& lugt cai dat tra phi/tu nhién tang
43%, tu 0,511én 0,72.

Ty lé lugt cai dat tra phi/tu nhién clia &'ng dung tai chinh,
2024-2025

Toan cau

APAC

ChauAu

My Latinh

MENA

Bic My




Nam 2025, sé lugng déi tac trung binh cua
phan khuc &¢ng dung tai chinh tang tu' 5,7
lén 5,8. Biéu d6 tang trd nén ré nét hon khi
xem xét theo phan khuc phu. Ung dung
ngan hang ma rdng |én 8,4 déi tac va ing
dung thanh toan |én 12,4 déi tac. Ung dung
tién dién tl va giao dich chirng khoan ciling
lan lugt hgp tac véi 8 va 11,9 dai tac.

Ung dung tién dién t&r va giao dich ching
khodan md& réng mang ludi déi tac la két qua
cua nhip dé bién déng déc thu clia nganh,
déng thai cho thay nhu cau trién khai nhanh
va diéu chinh linh hoat theo ting giai doan
thi trucng.
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Tatca

Ngén hang

Tiéndiéntlr

Thanh toan

Sé lugng déi tac trén mbi 'ng dung tai chinh, 2024-2025
(toan cau)

Giaodich
ching khoan

B Luct cai dat

Phién truy cap
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KET LUAN

Buc tranh tuong lai tu'di sang cua nganh

ung dung di dong

Budc vao ndm 2026, chién lugc tap trung téi vu hda tirng kénh hodc ting chi sé don lé sé khéng con hiéu qua.
Trong béi canh téc d6 di chuyén clia ngudi dung gilra cac thiét bi va ing dung cang ngay cang nhanh, chién
lugc tang trudng doi hdi nang luc quan sat va ndm bat burc tranh toan canh. Chién lugc can phai ré rang, dugc
hinh thanh dua trén nén tang hiéu biét chat ché vé déng gép cla tirng diém cham vao gia tri dai han.

Xu hudng nay hién dién trén moi phan khuc. Ung dung tai chinh
trd thanh mét phan cla dsi sdng hang ngay, cac tinh nang tich
hop (embedded features) dan trd thanh tiéu chuan. Ung dung
thuong mai dién ti budc vao giai doan tang trudng nhanh nhé
céc gidi phap cé nhan hoa bang Al va tac nhan Al (Al agent).
Cung luc do, ng dung game nd luc can bang gitta chién lugc
M3 rong quy mo, thu hut ngudsi dung mdi va bai todn gilr chan
ngudi dung, duy tri muc dé tuong tac trong dai han.

D{ liéu van gil vai trd nén tdng, nhung tiéu chuan chat lugng
da dugc nang lén mét tdm mai. Nha quang céo can giai phap
phan bd da kénh (cross-channel attribution) cé kha nang loai
bd “diém mu” trong do lusng hanh trinh, déng thai lam ré xu
hudng dr liéu hién cé. Nha quang céo cling can cac théng
tin do Al duc két dé diy nhanh téc dé va chiéu sau phan tich.
Céc giai phap thé hé mdi cang co vai trd quan trong, cung

cap d liéu téng hop dé tiép can, giup nha quang cdo téi uu
hda chién dich va tu tin phan bé ngan sach.

Ma&i phan khuc sé& co su thay déi khac nhau, nhung déu co
chung mét dinh hudng chién lugce. Giai doan tédng trudng tiép
theo s& mang tinh kién tric (architectural), khéng phai nhs
mot cong cu riéng [é cd dong gop vuat trdi, ma la nhd hoat
doéng phdi hgp théng nhat gitra cac cong cu. Nhirng ddi ngd
xay dung dugc nén tang tich hap, linh hoat va minh bach vé
trach nhiém khong chi thich Ung hiéu qua haon vai thi trudng
phuc tap ctia ndm 2026, ma con gép phan dinh hinh tiéu
chuan thanh cdng mai trong ky nguyén da nén tang.
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Lién hé vai chung téi ngay
hém nay hodc yéu cau ban
demo dé tim hiéu thém vé
cac giai phap phan bd, giai
phap thé hé méi va céng cu
Al cua Adjust cling nhu bé
phoéng tang trudng ma chung
t6i c6 thé cung cap cho
doanh nghiép ban.

Yéu cau ban demo

40


https://www.adjust.com/vi/request-a-demo/see-adjust
https://www.adjust.com/vi/request-a-demo/see-adjust
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ADJUST

GIGI THIEU VE ADJUST

Adjust, cdng ty con ctia AppLovin (NASDAQ: APP) dugc nhiéu nha
quang cdo trén toan thé gidi tin chon lam giai phap do ludng va tang
trudng Ung dung trén moi nén tang, tu thiét bi di déng dén CTV. Adjust
cung cap giadi phap cho moi giai doan app marketing, hé trg khach
hang — ti cdc doanh nghiép cdng nghé dang phat trién nhanh dén

cac doanh nghiép truyén théng — ra méat ing dung dau tién. Giai phap
do ludng va phan tich ctia Adjust tich hgp biéu dé truc quan, bao céo
chuyén sau va cédng cu quan trong, dé tao ra két qua tét hon.

Dé biét thém thong tin vé Adjust, vui ldng truy cap
www.adjust.com/vi

m adjust.com @adjustcom



https://www.adjust.com/
https://www.linkedin.com/company/adjustcom/
https://www.adjust.com/vi
https://x.com/adjustcom?mx=2

