
 
IMPORTANT INFORMATION FROM W&H 
 
 
 
Preparing your W&H Sterilization Equipment for an extended period of inactivity 
 
Lisa / Lara / Lina / MS 
 

• Ensure you have downloaded all cycle data from your SD card/USB drive 
• Turn off your sterilizer at the mains power switch and un-plug the device from the 

mains outlet 
• Manually drain both water tanks 

 
• Excluding Lisa MB, access the water tanks and dry both water tanks with non-linting 

paper towels/cloths. Please follow the link below for the video detailing how to access 
and clean the water tanks. A link to our download centre can be found at the bottom of 
this message. 
 
https://video.wh.com/en_global/video-detail/?v=BPtmwz1DM2D5y-Ufg7AY41 
 

• For sterilizers with automatic filling capability, please check that the water source is 
also turned off. 

 
Preparing your Sterilization Equipment ready for use upon return 
 
Lisa / Lara / Lina / MS 
 

• Reconnect your device to mains power and switch on your device 
• Fill the clean water tank with demineralised water. If your sterilizer is set to fill 

automatically ensure the water source is also switched on 
• Carry out daily and weekly periodic testing to HTM 01-05 guidance 

 
 
Preparing your W&H Washer Disinfector Dryer for an extended period of inactivity 
 
Thermoklenz 
 

• Ensure there is no standing water in the chamber. If water is present in the chamber, initiate a wash cycle for 
approximately 2 minutes. ‘Drain’ will appear on the display. Once the water has been drained, manually stop the 
cycle by pressing the ‘STOP’ button twice. 

• Ensure you have downloaded all cycle data from your SD card/USB drive 
• Turn off the Thermoklenz and un-plug the device from the mains 
• As a further precautionary measure, ensure the mains water (and if applicable, Demineralised water) supply is 

turned off. 
 
Please click the link below for the ‘Thermoklenz Instructions for Use’: 
https://imp.wh.com/mam/pdf/whcom/en_uk/products/third-party/thermoklenz_ifu.pdf 
 
Preparing your W&H Sterilization Equipment ready for use upon return 
 
Thermoklenz 
 

• Reconnect your devide to mains power and switch on the device 
• Turn on the mains water (and if applicable, Demineralised water) supply  
• Carry out daily and weekly periodic testing to HTM 01-05 guidance 

 

https://video.wh.com/en_global/video-detail/?v=BPtmwz1DM2D5y-Ufg7AY41
https://imp.wh.com/mam/pdf/whcom/en_uk/products/third-party/thermoklenz_ifu.pdf


 

IMPORTANT INFORMATION FROM W&H 
 
 
 
 
Preparing your W&H Osmo Equipment for an extended period of inactivity 
 
Osmo 
 

• Turn off the mains power supply 
 
 
 
 
 
 
 
 
 
 
 
 

• Turn off the mains water supply – the handle should be 
rotated at right-angle to the fitting to close the valve as 
shown 
 
 
 
 
 
 
 
 
 
 

• Drain the storage tank  
 

          
 
 
 
                                         
 
 
Preparing your W&H Osmo Equipment ready for use upon 
return 
 
Osmo 
 

• Turn on the mains water supply 
• Turn on the mains power supply 

 
If the storage tank is empty, please be aware that the unit will take approximately 1.5 hours to refill. If this is supplying 
automatic water filling to one or more sterilizers, please ensure the Osmo has been turned on at least 30 mintues before 
the sterilizers.  
 
 
You can download the ‘Instructions for Use’ for your device from: 
 
https://www.wh.com/en_uk/dental-service/downloadcentre 

https://www.wh.com/en_uk/dental-service/downloadcentre

