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Acceptable Use Policy  

1 Introduction  
1.1  This Acceptable Use Policy (as Updated from time to time) governs the terms of your access, as an Authorised User, to Digital 

Interact (referred to as ‘Subscribed Services’).  

1.2 Defined terms in this Acceptable Use Policy shall have the meaning given in the General Terms and Conditions for Digital Interact 
and the same rules of interpretation apply. Authorised Users are only permitted to use and access the Subscribed Services as 
defined in the Agreement and in accordance with its terms. Use of the Subscribed Services (or any part) in any other way, 
including in contravention of any restriction on use set out in this Acceptable Use Policy, is not permitted. If any person does not 
agree with the terms of this Acceptable Use Policy, they may not use the Subscribed Services.  

2 Restrictions on use  
2.1  As a condition of use of the Subscribed Services, the Customer (on its own behalf and on behalf of its Affiliates and Authorised 

Users) and each Authorised User agrees not to use the Subscribed Services nor permit them to be used:  
(a) for any purpose that is unlawful under any applicable law or prohibited by this Acceptable Use Policy or the 

Agreement;  
(b) to commit any act of fraud;  
(c) to distribute any Malicious Code;  
(d) for purposes of promoting unsolicited advertising or sending spam;  
(e) to simulate communications from TAG or another service or entity in order to collect identity information, 

authentication credentials, or other information (‘phishing’);  
(f) in any manner that disrupts the operations, business, equipment, websites or systems of TAG or any other person or 

entity (including any denial of service and similar attacks);  
(g) in any manner that harms or may endanger minors or any other person;  
(h) in connection with any service, use or purpose where the failure of the Subscribed Services (or any part) may endanger 

the health or life of any person or cause damage or loss to any tangible property or the environment;   
(i) to promote any unlawful activity;  
(j) to represent or suggest that TAG endorses any other business, product or service unless TAG has separately agreed to 

do so in writing;  
(k) to gain unauthorised access to or use of any computers, data, systems, accounts or networks of any person;  
(l) in any manner which may impair any other person’s use of the Subscribed Services or use of any other services 

provided by TAG to any other person;  
(m) to attempt to circumvent any security controls or mechanisms;  
(n) to attempt to circumvent any password or user authentication methods of any person;  
(o) in any manner inconsistent with the Agreement or with the relevant User Manual or other instructions provided by 

TAG from time to time; or  
(p) in any manner which does not comply with the provisions relating to Intellectual Property Rights contained in the 

Agreement.  

3 Linking and other intellectual property matters  
3.1 As a condition of use of the Subscribed Services, each Authorised User agrees not to:  

(a) create a frame or any other browser or border environment around the content of the Subscribed Services (or any 
part);  

(b) display any of the trade marks or logos used on the Subscribed Services without TAG’s permission together with that 
of the owner of such trade marks or logos; or (c) use TAG’s trade marks, logos or trade names in any manner.  


