di

DIGITAL INTERACT
ORDER FORM

The TAG Agreement for Digital Interact is comprised of this Order Form, TAG’s General Terms and Conditions for Subscribed Services
and other documents incorporated therein. By signing this Order Form, you accept TAG’s Agreement on behalf of the Customer indicated
in the Order Form as a legally binding contract with TAG.

Iltem Description

Supplier:

Customer Name and Registered
Address:

Email address for notification:

Effective Date:

1. Subscribed Services

TAG Usage Metric Fee per Volume/Qu | Subscription Start Date Total Fee
Subscribed Metric per antity Term
Service month
Di DAM

Di Campaign

Di Studio

Di Commerce
Di Retail

Track & Trace
Di Sourcing PM
Di Planet

Di Insight (first 5
users free)
Total Fees (excluding taxes)

2. Professional Services and Support

Services Y/N Invoicing Terms Total Fee

Migration
Implementation
Application Integration
Help Desk Annually in advance
Training In advance

Total Fees (excluding taxes)

3. Subscription Term

(a The initial Subscription term will commence on the Effective Date start date or after or as may be notified by TAG’s
implementation team.
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(b) Subscription Terms will automatically renew for a term of 12 months unless the Customer provides TAG notice that it does not
intend to review at least one month prior to expiry of the current Subscription Term.

(c) Should TAG decide not to renew a Subscribed Service, it shall notify the Customer of its intention, at least six months prior to
expiration of the current Subscription Term.

4. Professional Services and Support.

(a) Professional Services are provided subject to the terms of the Agreement and the Professional Service Schedule. TAG’s
obligation to provide Professional Services under this Order From shall end on completion of the services.

(b) Support Services are provided subject to the terms of the Agreement and the Support Schedule.

5. Charges and Invoicing

(a) Fees for all Subscribed Services are invoiced and paid by the Customer quarterly in advance.

(b) Fees for Professional Services are invoiced and payable as set out in the table above. Travel and subsistence costs shall be
invoiced in arrears.

(c) TAG may increase its fees at the beginning of each renewal term, such increases not to exceed [insert percentage or relevant
index].

(d) Customer will pay all invoices due within [30] days of date of invoice.

6. Additional Terms

Signed by:

forandonbehalfof s

Director

Signedby

Director

for and on behalf of
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