IBCQBAC

Signataires de I’Entente concernant la normalisation des formulaires et des pratiques
relatives aux réclamations et les lignes directrices pour le réglement des réclamations,
2002 - en vigueur le 1°" janvier 2002

A

ACE INA Insurance (Chubb Insurance Company of Canada as of October 1, 2016)

Aetna Casualty & Surety Co. of Canada (Travelers Insurance Company of Canada as of May 1,
2012; part of Travelers Canada)

AlG

Alberta Motor Association Insurance Company

Allianz Insurance Company of Canada (The Nordic Insurance Company of Canada as of April 1,
2006; part of Intact Financial Corporation)

Allstate Insurance Company of Canada (part of Allstate Canada Group of Companies)

Alpina Insurance Company (ceased June 2, 2004)

Anglo Canada General Insurance Company (Novex Insurance Company as of May 1, 2012; part of
Intact Financial Corporation)

Ascentus Insurance Ltd. (part of Intact)

Atlantic Insurance Company Limited

Aviva Canada Inc.

Aviva Insurance Company of Canada (part of Aviva Canada Inc.)

AXA Assurances agricoles Inc. (part of Intact Financial Corporation as of 2013)

AXA Assurances Inc. (Intact Financial Corporation as of 2013)

AXA Canada (group) (Intact Financial Corporation as of 2013)

AXA General Insurance (Novex Insurance Company as of May 1, 2012, part of Intact Financial
Corporation)

AXA Insurance (Canada) (part of Intact Financial Corporation)

AXA Pacific Insurance Company (Intact Insurance Company as of July 24, 2015; Intact Financial
Corporation)

B
Belair Insurance Company Inc. (part of Intact Financial Corporation)
Beothic General Insurance Co. (wound up in 1993)

o

Cabot Insurance Company Limited (Aviva Insurance Company of Canada as of May 1, 2003)

Canada Accident and Fire Insurance Company (Aviva Insurance Company of Canada as of May 5,
2003)

Canada Life Casualty Insurance Co.

Canada West Insurance Company (ceased 1999)

Canadian Direct Inc. (ceased 2019; part of Intact Financial Corporation as of 2015)

Canadian General Insurance Company (ceased 1997; Aviva Insurance Company of Canada as of
May 5, 2003)

Canadian Group Underwriters Ins. Co. (Novex Insurance Company as of March 10, 2009, part of
Intact Financial Corporation)
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Canadian Northern Shield Insurance Company (part of Intact)

The Canadian Surety Company (Nordic Insurance Company of Canada as of April 1, 2006; part of
Intact Financial Corporation)

La Capitale assurances générales inc. (became Beneva effective July 1, 2020)

Certas Direct Insurance Company (part of Desjardins General Insurance Group)

CGU Insurance Company of Canada (Aviva Insurance Company of Canada Inc. as of May 5, 2006)

Chieftain Insurance Company (ceased 2001; part of Travelers Canada as of November 1, 2013)

Chubb Insurance Company of Canada

CIBC General Insurance Co. Ltd. (ceased 2001)

CIGNA Insurance Company of Canada (Chubb Insurance Company of Canada as of October 1,
2016)

Citadel General Assurance Company (ceased August 21, 2006)

Coachman Insurance Company (part of SGI Canada)

Co-operators General Insurance Company (part of The Co-operators Group Limited)

COSECO Insurance Company (ceased 2001; part of The Co-operators Group Limited, managed by
H.B. Group Insurance Management Ltd.)

CUMIS General Insurance Company (part of The Co-operators Group Limited)

CUMIS Insurance Society, Inc. (ceased January 1, 2000)

D

Desjardins assurances générales inc. (part of Desjardins General Insurance Group Inc.)

Desjardins General Insurance Group Inc.

The Dominion of Canada General Insurance Company (part of Travelers Canada as of November
1, 2013)

E

Ecclesiastical Insurance Office plc.

Echelon Insurance (part of CAA Club Group as of 2019)

Economical Mutual Insurance Company (Definity as of August 1, 2021)

Elite Insurance Company (part of Aviva Canada Inc.)

Employers Insurance Company of Wausau (part of Liberty Mutual Holding Company Inc.)

Equitable General Insurance Company (was part of The Co-operators Group,; 10482323 Canada
Inc. as of Dec. 8, 2017 )

Everest Insurance Company of Canada

F

Federal Insurance Company (Canada branch) (affiliated with Chubb Insurance Company of
Canada)

Federated Insurance Company of Canada (part of Northbridge Financial Corporation)

Federation Insurance Company of Canada (Sonnet Insurance Company as of January 21, 2016;
part of Definity)
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First National Insurance Company (ceased as of October 18, 2001)
Fortress Insurance Company

G

GCAN Insurance Company (Royal & Sun Alliance Insurance Company of Canada as of January 1,
2012; part of Intact)

GAN Canada Insurance Company (Traders General Insurance Company as of December 31, 1999;
part of Aviva Canada Inc.)

The General Accident Assurance Co. of Canada (Aviva Insurance Company of Canada as of May
5,2003)

General Insurance Company of America (ceased as of October 18, 2001)

Gold Circle Insurance Company (dissolved June 24, 2010)

Gore Mutual Insurance Company

The Guarantee Company of North America (Intact Insurance Company as of April 1, 2021)

Guardian Insurance Company of Canada (The Nordic Insurance Company of Canada as of
February 1, 1999; part of Intact Financial Corporation)

H

Halifax Insurance Company (Intact Financial Corporation as of March 10, 2009)

The Hartford Fire Insurance Company

Heartland Farm Mutual Inc. (as of January 1, 2016)

Helvetia Swiss Insurance Company (ceased 2000)

HSBC Canadian Direct Insurance Incorporated (part of Intact Financial Corporation as of 2015)

|

ICAROM Public Limited Company (ceased December 13, 2012)

Insurance Company of North America (Chubb Insurance Company of Canada as of October 1,
2016)

Insurance Company of Prince Edward Island (PEl)

The Insurance Corporation of Ireland Limited (ICAROM Public Limited Company as of December
20, 1991; ceased as of December 13, 2012)

Insurance Corporation of Newfoundland Ltd. (Novex Insurance Company as of May 1, 2012; part
of Intact Financial Corporation)

Intact Insurance Company (part of Intact Financial Corporation)

J
JEVCO Insurance Company (part of Intact Financial Corporation)

L
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Liberty Insurance Company of Canada (TD Home and Auto Insurance Company as of March 7,
2005; part of TD Insurance) Liberty Mutual Canada (brand name since 2019; Liberty
Mutual Insurance Company

Liberty Mutual Fire Insurance Company (ceased November 22, 2007)

Liberty Insurance Company of Canada (TD Home and Auto Insurance Company; part of TD
Insurance)

Lloyd’s Underwriters (withdrew from the Agreement effective May 31, 2005)

Lombard General Insurance Company (Northbridge General Insurance Corporation as of October
7, 2011; part of Northbridge Financial Corporation)

Lombard Insurance Company (Northbridge Personal Insurance Corporation as of October 7,
2011; part of Northbridge Financial Corporation)

Lumbermens Mutual Casualty Company (ceased July 29, 2011)

M

Markel Insurance Company of Canada (Northbridge Commercial Insurance Corporation as of
October 7, 2011; part of Northbridge Financial Corporation)

Metro General Insurance Corporation Ltd. (was part of Intact Financial Group)

Millennium Insurance Corporation

The Missisquoi Insurance Company (part of Definity)

Motors Insurance Corporation

N

New Rotterdam Insurance Company (Aviva Insurance Company of Canada as of December 31,
2009)

The Nordic Insurance Company of Canada (part of Intact Financial Corporation)

North Waterloo Farmers Mutual Insurance Company (Heartland Farm Mutual Inc. as of January
1, 2016)

Northbridge Financial Corporation

Northbridge General Insurance Corporation (part of Northbridge Financial Corporation)

Northbridge Indemnity Insurance Corporation (Northbridge General Insurance Corporation as of
January 1, 2014)

Northbridge Personal Insurance Corporation — name ceased April 1, 2020; (Verassure Insurance
Company as of June 8, 2018; part of Northbridge Financial Corporation)

(0]

Old Republic Insurance Company of Canada

Optimum Farm Insurance Inc. (part of Optimum General Inc.)
Optimum Insurance Company Inc. (part of Optimum General Inc.)
Optimum West Insurance Company (part of Optimum General Inc.)

P
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Peace Hills General Insurance Company

Pembridge Insurance Company (part of Allstate Canada Group of Companies)

The Personal General Insurance Inc. (part of Desjardins General Insurance Group)

Perth Insurance Company (part of Definity)

Pilot Insurance Company (part of Aviva Canada Inc.)

Primmum Insurance Company (TD General Insurance Company as of September 1, 2000; part of
TD Insurance)

Progressive Casualty Insurance Company of Canada (ceased in 1999)

Prudential of America General Insurance Company Canada (TD Home and Auto Insurance
Company as of March 7, 2005; part of TD Insurance)

Q

Québec Assurance Company (part of Intact)

R

RBC General Insurance Company (Aviva General Insurance Company as of July 11, 2016)

Royal Insurance Company of Canada (Royal & Sun Alliance Insurance Company of Canada as of
March 23, 1998; part of Intact)

RSA Group (part of Intact)

S

S & Y Insurance Company (part of Aviva Canada Inc.)

Sandbox Mutual Insurance Company

Scotia General Insurance Company (ceased 1999)

Scottish & York Insurance Company Ltd. (part of Aviva Canada Inc.)

La Sécurité, assurances générales (The Personal General Insurance Inc. as of 2001, part of
Desjardins General Insurance Group)

La Securité, compagnie d'assurances générales du Canada

Security National Insurance Company (part of TD Insurance)

SGI CANADA Insurance Services Ltd. (SCISL) (part of SGI Canada)

Simcoe & Erie General Insurance Company (Aviva Insurance Company of Canada as of May 5,
2003)

Société d’Assurance des Caisses Populaires (part of Desjardins General Insurance Group)

The Sovereign General Insurance Company (part of The Co-operators Group Limited) (signed
2017)

St. Paul Fire and Marine Insurance Company (part of Travelers Canada)

Stanstead and Sherbrooke Insurance Company (Aviva Insurance Company of Canada as of May
5,2003)

State Farm Fire & Casualty Company (Desjardins General Insurance Group as of January 1, 2015)

State Farm Insurance Companies (Desjardins General Insurance Group as of January 1, 2015)
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State Farm Mutual Automobile Insurance Company (Desjardins General Insurance Group as of
January 1, 2015)
La Suisse Compagnie Anonyme d'Assurances Generales (wound up June 10, 2014)

o

TD Direct Insurance Inc. (part of TD Insurance)

TD General Insurance Company (part of TD Insurance)

TD Home and Auto Insurance Company (part of TD Insurance)

Thompson General Insurance Inc. (ceased)

Tokio Marine & Nichido Fire Insurance Co. Ltd.

Toronto General Insurance Co. (Aviva Canada Inc. as of May 5, 2003)

Traders General Insurance Company (part of Aviva Canada Inc.)

Trafalgar Insurance Company of Canada (part of Intact Financial Corporation)

Travelers Casualty and Surety Company of Canada (Travelers Insurance Company of Canada as
of May 1, 2012; part of Travelers Canada)

Travelers Indemnity Company of Canada (ceased as of May 3, 2002)

u

Unifund Assurance Company (part of Intact)

L'Union Canadienne, compagnie d'assurances (part of Intact)
United States Fire Insurance Company (ceased in 1992)

Utica Mutual Insurance Company (ceased May 6, 2014)

\"
Verassure Insurance Company (part of Northbridge Financial Corporation)

W

Waterloo Insurance Company (part of Definity)

The Wawanesa Mutual Insurance Company

Wellington Insurance Company (Intact Insurance Company; part of Intact Financial Corporation)

Western Assurance Company (part of Intact)

Western Union Insurance Company (Intact Insurance Company; part of Intact Financial
Corporation)

Westland Insurance Company Limited

Y
York Fire and Casualty Company

Z
Zenith Insurance Company (part of Northbridge Financial Corporation)
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Zurich Insurance Company (Zurich Insurance Company Ltd. as of June 26, 2009, withdrew from
the Agreement effective February 6, 2006)
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