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This is to certify that the IT Service Management System of:

Tracsis Plc

Nexus, Discovery Way, Leeds, LS2 3AA, United Kingdom

applicable to:

The scope applies to IT service management processes  pertaining to SmarTIS, 

ATTune, Rail Hub, Trent, TAP Converter RDG, business units and teams involved with  

the delivery, support, and management of our services  including ITSM and Service 

Delivery / Operational  Support functions

has been assessed and registered by NQA against the provisions of:

ISO/IEC 20000-1:2018

This registration is subject to the company maintaining an IT Service Management System, to 

the above standard, which will be monitored by NQA

Managing Directora Certificate No. 214898

10 July 2026ISO Approval Date:

Valid Until: 9 July 2029


