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EF Experiential Training Tour Terms and Conditions

EF is committed to safety and support, and we make it our priority to ensure that educators are fully prepared to lead
educational tours. During an EF Experiential Training Tour, Group Leaders will collaborate and learn from peers along
with EF staff and an experienced Group Leader to cover a wide range of important topics such as tour safety, traveller
engagement, and on-the-ground logistics. By exploring a new destination and experiencing an EF tour first-hand, Group
Leaders develop the skills and practical knowledge to handle any situation and will be ready to confidently lead a safe

and successful tour.
How to qualify

To qualify, first time Group Leaders must be travelling on their first international EF Tours (outside of North America)
with at least 15 paying participants enrolled. If the required number of participants have not enrolled on your student
tour 60 days before departure of the training tour, you will be removed from the Training Tour. Should a Group Leader
decide not to participate in a training tour before leading their first tour with EF, they will not qualify for a future training

tour.
Tour cancellation

If you cancel your EF tour, or travellers’ cancellation(s) results in less than 15 paying travellers on your international tour,

your will be cancelled from your Training Tour.

If you need to cancel your Training Tour for any reason, this must be received by EF in writing at least 110 days prior to

departure. If you cancel within 45 days prior to departure, you will be charged a cancellation fee of $1,000.00.

If you travel on the training tour and then cancel your student tour after, EF reserves the right to charge a cancellation
fee of $1,000.00.

EF Booking Conditions

Group Leaders enrolling on an Experiential Training Tour must review and agree to EF’s Booking Conditions, a copy of

which is available at eftours.ca/bc
Additional details and restrictions

Training Tours are available to first-time EF Group Leaders only — you may attend just one, and it must be completed
before your first EF tour departs. Spots are filled on a first-come, first-served basis, and only one Group Leader per tour
may attend. Tours are booked in twin rooms by default; single room upgrades are available for an additional fee if
requested at least 110 days prior to departure. Please note that stay-ahead options and guests are not permitted on
Training Tours. Destinations are subject to change and Training Tours may be cancelled at any time. Your full itinerary will

be sent no later than two weeks before departure.
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