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Data Protection and Privacy Information for business partners and employees of business partners of Porsche 
Financial Services GmbH & Co. KG and Porsche Financial Services GmbH 
Porsche Financial Services GmbH & Co KG and Porsche Financial Services GmbH (hereinafter referred to as "Porsche Financial Services") take the protection of your personal 
data and its confidential treatment very seriously. Your personal data will be processed exclusively in accordance with the statutory provisions of European Union data 
protection law, in particular the General Data Protection Regulation (hereinafter "GDPR") and the German Federal Data Protection Act.   
 
In the following, we would like to inform you about the processing of your personal data as a business partner or employee of a business partner. Personal data (hereinafter 
referred to as "data") means any information relating to an identified or identifiable natural person. With this data protection notice, we inform you about the type, scope, and 
purpose of data collection at Porsche Financial Services and how we handle this data. You will also find out what rights you have in relation to the processing of your data. 

Summary of the Data Protection and Privacy Information 
We would like to provide you with this summary of our Data Protection and Privacy Information below to give you an overview of the processing of your data. Following this 
summary, you will find the Complete Data Protection and Privacy Information. You can also access the respective sections of the Complete Data Protection and Privacy 
Information via a link at the end of each section.  

1. Scope of application 
This Data Protection and Privacy Information applies to the processing of your personal data as a business partner or employee of a business partner of Porsche Financial 
Services. For further information, please refer to Paragraph I Section 1, of the complete Data Protection and Privacy Information or the following link. 

2. Contact us  
If you would like to exercise your rights as a data subject or if you have any other questions regarding this information, please contact the controller via 
financial.services@porsche.de or the controller's data protection officer via pfs-datenschutz@porsche.de, stating the respective controller if possible. For further information, 
please refer to Paragraph II, Section 1, of the complete Data Protection and Privacy Information or the following link. 

3. Processing of your data  
We initially process data that you provide to us as a business partner or employee of a business partner in the context of contract initiation and the further business 
relationship. Which data is processed in detail and how it is used depends largely on the services agreed with the business partner. This may include the following data in 
particular: Details of the company you are representing, professional and private contact data, (work) organizational and communication data, data on personal/professional 
circumstances and characteristics, creditworthiness and business data, ID data, clearance certificate, data from permitted surveillance equipment, audio and video recordings 
and photographs, health data, vehicle data, insurance and claims settlement data and other voluntary information. For further information, please refer to Paragraph I, Section 
2, Paragraph I (link) of the complete Data Protection and Privacy Information. 

4. Purposes of data processing 
The purposes of the processing largely depend on the services intended or agreed upon. Your data may be processed for the following purposes Preparation, execution and 
termination of a business relationship, creation and management of access authorizations to premises and buildings, IT administration, project organization and management, 
accounting and taxes, health protection, auditing, ensuring legal compliance, assertion of and defense against legal claims, prevention of fraud and money laundering, 
combating the financing of terrorism, storage and archiving, outsourcing/supplier risk management, statistical evaluations for corporate management, cost recording and 
controlling, dealer financing, execution of marketing measures and relationship management, quality assurance and product improvement. For further information, please refer 
to Paragraph II, Section 2, (link) of the complete Data Protection and Privacy Information. 

5. Legal basis for the processing of your data 
We only process your data if there is a corresponding legal basis. Fore further information, please refer to Paragraph II, Section 2, (link) of the complete Data Protection and 
Privacy Information. 

6. Data transfers and recipients and legal justification for such transfers 
Within Porsche Financial Services, your data will be received by those departments that require it in the course of their work. We only pass on your data to external recipients 
outside Porsche Financial Services (e.g. Group companies, cooperation partners) if this is necessary to initiate or perform a contract with the business partner or if another legal 
basis (e.g. an overriding legitimate interest) exists or if we have your effective consent to do so. For further information, please refer to Paragraph IV, Section 2, (link) and 5 
(link) of the complete Data Protection and Privacy Information. 

7. Retention periods for and deletion of your data 
Your data will be deleted as soon as it is no longer required for the purposes for which it was originally collected or if this is required in accordance with the applicable statutory 
law unless there are contractual or statutory retention periods or retention rights that prevent deletion. For further information, please refer to Paragraph VI, Section 2, of the 
complete Data Protection and Privacy Information or the following link. 

8. Your legal rights 
You have certain rights in accordance with the applicable legal provisions, such as the right to information about your data and to rectification, erasure, or restriction of 
processing as well as the right to data portability. Please direct your questions to the contact details provided in section 1 point (2) of the full data protection notice. For further 
information, please refer to Paragraph VII, Section 2, (link) and 8 (link) of the complete Data Protection and Privacy Information. 
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Complete Data Protection and Privacy Information 
 
I. General information 
 
1. To whom does this privacy policy apply? 
This Data Protection and Privacy Information applies to the processing of personal data of business partners and employees of business partners by Porsche Financial Services 
GmbH & Co. KG or Porsche Financial Services GmbH, each as the controller under data protection law.  
This data protection notice does not apply to the processing of your data outside the data processing operations described below, in particular by other companies in the 
Volkswagen Group. In this respect, the special data protection declarations provided to you by the other Volkswagen Group companies for these data processing operations 
apply exclusively. 
 

2. Who is responsible for data processing and who can you contact about data protection? 

2.1 Responsible for the processing of your personal data is - depending on the business partner - the  
Porsche Financial Services GmbH & Co. KG or 
Porsche Financial Services GmbH 
Porschestraße 1,  
74321 Bietigheim-Bissingen, Germany 
Tel: +49 711 911-12003 
E-mail: financial.services@porsche.de 
 

As part of its operating activities, Porsche Financial Services GmbH & Co. KG is supported by Porsche Financial Services GmbH as a "processor" within the meaning of the 
GDPR. 
 
2.2 Joint responsibility 
Regarding processing in the context of Group-internal administration and division of labor through centralized systems, we are generally joint controllers with other Group 
companies of Dr. Ing. h.c. F. Porsche AG. The joint processes relate in particular to the operation and use of joint databases, platforms and IT systems. 
 
In some constellations, PFS also conducts audit reviews together with other entities - such as other Volkswagen Group companies - as joint controllers. In addition, all audit 
activities are subject to the quality assurance standards of the German Institute of Internal Auditing and may therefore also be the subject of selected quality audits by PFS 
alone or jointly with another audit department of a Volkswagen Group company. 
 
In the context to joint processes, we determine the purposes and means of processing personal data together with the respective Group companies. The exchange of personal 
data between us and other Group companies as joint controllers is generally carried out on the basis of Art. 6 (1) point (f) GDPR, as we have a legitimate interest in the effective 
performance of processing operations in the context of intra-Group administration and division of work through centralized systems and in ensuring a standardized approach 
to audits within the Volkswagen Group, in the necessary cooperation in Group-wide business processes and in the exchange of qualified knowledge in the context of audits. 
 
In an agreement with the relevant Group companies on joint responsibility in accordance with Art.26 GDPR, we have defined how the respective tasks and responsibilities for 
the processing of personal data are structured and who fulfills which data protection obligations. We have determined how to ensure an adequate level of security and your 
rights as a data subject, how to jointly fulfill the information obligations under data protection law, and how to monitor potential data protection incidents. This includes 
ensuring that we can fulfill our reporting and notification obligations (if we are required to do so). You can request more information about this agreement using the contact 
options above. You can request further information on this agreement via the contact options mentioned above. We will then provide you with the key provisions in authorized 
cases. 
 
Porsche Financial Services is available to you as a central point of contact. However, you can also assert your rights regarding processing under joint responsibility against a 
jointly responsible Group company. If you contact us, we will coordinate with the relevant Group companies in accordance with the agreement referred to in Art. 26 GDPR in 
order to respond to your request and guarantee your rights as a data subject. 

2.3 Contact details data protection officer 
If you have any questions about data protection, you are welcome to contact our Data Protection Officer - if possible, with the address of the responsible person(s). The Data 
Protection Officer can be contacted by mail at the above address of the Data Controller with the words "Data Protection Officer, PFS Group Data Protection" or by e-mail at 
pfs-datenschutz@porsche.de. 

2.4 Secure communication   
Please note that email communication is generally unencrypted and therefore the authenticity and integrity of the data cannot be guaranteed. You are welcome to send us your 
data in encrypted form. If you do not have centralized email encryption set up with us, you can request it or alternatively, you can put the confidential content in a password-
protected ZIP archive and send it as an email attachment. If you do not wish to use these options, we ask that you send confidential information by regular post to the above 
address. 
 
II. Data processing by Porsche Financial Services  
 

1. Where does your data come from and what data is processed? 
We process your data in accordance with the principles of data avoidance and data minimization only to the extent that this is necessary, we are permitted to do so on the 
basis of applicable legal provisions, or we are legally obliged to do so or you have given your consent.  
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We process personal data that we lawfully receive from you or that we lawfully collect about you in connection with our business relationship with you as a business partner or 
as an employee of a business partner and your interaction with us. This includes data that we receive from you, your superiors and colleagues or through the use of IT systems 
(including platforms) and means of communication. 
 
The relevant personal data may include: 
  

- name of the company you are representing, 
- professional contact details (e.g. surname, first name, title, academic degree, gender, address, e-mail address, telephone number),  
- private contact details (e.g. address, email address, telephone number), 
- (work) organizational data (department, tasks, activities, identification numbers for identification purposes, in particular when applying for rights to use IT systems) and 

communication data, 
- data on personal/professional circumstances and characteristics (e.g. job title, qualifications, education and training data, data protection declarations such as 

declarations of consent to the processing of personal data, language skills, job-related assessments and performance data, tax numbers),  
- creditworthiness- and business management data, 
- identity card data (e.g. nationality, date and place of birth), criminal records, 
- data from authorized surveillance equipment (e.g. data from video surveillance systems, IT security programmes, access data to the premises),  
- audio and video recordings (e.g. video credentials) and photographs (e.g. profile pictures),  
- health data (e.g. accidents on the company premises),  
- vehicle data (e.g. license plate number) 
- insurance and claims settlement data, and  
- other voluntary data (e.g. about yourself, your request).  

  
In addition, we may process further personal data about you that results from our interaction or that we legitimately collect about you from publicly available sources (e.g. 
commercial registers, credit agencies, sanctions/money laundering/terrorist financing databases, press, media) as well as from other sources. 
 

2. For what purposes is your data processed and on what legal basis? 
We always process your data for a specific purpose and only to the extent necessary to fulfill that purpose. The processing of your data is performed on the basis of the 
following legal provisions: 
 

- You have given your consent (Art 6 (1) point (a) GDPR); 
- the processing is necessary for the fulfilment of a contract with you as a business partner (if you are acting on your own behalf) or for the implementation of pre-

contractual measures that are carried out at your request (Art 6 (1) point (b) GDPR); 
- processing is necessary for compliance with a legal obligation to which Porsche Financial Services is subject (Art. 6 (1) point (c) GDPR); and/or 
- processing is necessary for the purposes of the legitimate interests pursued by Porsche Financial Services or by a third party, except where such interests are overridden 

by your interests or fundamental rights and freedoms which require protection of personal data (Art. 6 (1) point (f) GDPR). 
 
The following overview specifies the legal basis for the purposes for which the data mentioned in section 2, point (1) is processed.  

Purpose Examples Legal basis Legitimate interest when balancing interests 
Preparation, performance and 
termination of a business 
relationship between Porsche 
Financial Services and the 
business partner for whom 
you are working or, if 
applicable, with yourself 

▪ Business partner selection process 
including non-disclosure agreement, 

▪ General communication (contact person 
for the business relationship, business or 
specialist departments) and cooperation 
within the framework of the business 
relationship (e.g. organization of 
appointments, change requests, capacity 
changes),  

▪ Processing of orders and procurements 
based on contracts (e.g. quotations, 
purchase orders, framework 
agreements), 

▪ Reporting and reporting system, 
▪ Administration,   
▪ Fulfilment of tax control and reporting 

obligations,  
▪ Complaints management, 
▪ Termination measures 

▪ Contract initiation and execution 
(if you are acting on your own 
behalf in accordance with Art. 6 
(1) point (b) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR), 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR) 

▪ optimal co-operation with business 
partners,  

▪ Practicable organization of processes 
within the business relationship (e.g. by 
making contact persons available)  
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Purpose Examples Legal basis Legitimate interest when balancing 
interests 

Creation and management of 
access authorizations to 
premises and buildings 

▪ Identification of visitors and authorized 
persons 

▪ Creation of access authorizations / 
visitor badges, 

▪ Visitor management, 
▪ Issuing entry and/or parking 

authorizations for visitor vehicles,  
▪ Control measures (e.g. event-related 

evaluation of video recordings of the 
company premises) 

▪ Contract initiation and execution 
(if you are acting on your own 
behalf in accordance with Art. 6 
(1) point (b) GDPR),  

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR) 

▪ Protection of our business and trade 
secrets,  

▪ Safeguarding our domiciliary rights 

IT administration ▪ User administration (allocation of access, 
IT support, system access, authorization 
management), 

▪ Proof of changes to data in applications,  
▪ Unique identification of the user for the 

secure operation of applications,  
▪ Identifying faults and ensuring system 

security (including detecting and 
tracking unauthorised access 
attempts/access) 

▪ Execution of the contract (if you 
are acting on your own behalf in 
accordance with Art. 6 (1) point 
(b) GDPR),  

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR) 

▪ Ensuring the security and integrity of 
data and processes in the context of the 
use of our systems,  

▪ Elimination of faults and detection and 
tracking of unauthorised access or 
access attempts 

Project organisation and 
management 

▪ Collaboration on projects,  
▪ Exchange on projects with other 

business partners 

▪ Execution of the contract (if you 
are acting on your own behalf in 
accordance with Art. 6 (1) point 
(b) GDPR),  

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR) 

▪ Optimized cooperation with business 
partners 

Accounting and taxes ▪ Accounting (e.g. billing and disbursement 
of costs), bookkeeping, debt collection, 

▪ Determination and reporting of non-cash 
benefits from benefits in kind, 

▪ Legal documentation regarding 
recipients of hospitality and gifts 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR) 

 

Revision ▪ Audits and special audits,   
▪ Internal investigations 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR) 

▪ Effectiveness and appropriateness of risk 
management, in particular the internal 
control system, regularity and efficiency 
of activities and processes 

▪ Verification of compliance with the 
contractual and legal obligations of 
Porsche Financial Services, the business 
partner and its employees 

Ensuring legally 
compliant actions, 
enforcement of and 
defense against legal 
claims  

▪ Exercise and assertion of rights and 
claims, 

▪ Disclosure in the context of 
official/judicial measures for the 
purposes of gathering evidence, criminal 
prosecution and enforcement of civil law 
claims, 

▪ Processing of data subject enquiries in 
accordance with the GDPR 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR) 

▪ Assertion and defense of our rights  
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Purpose Examples Legal basis Legitimate interest when balancing interests 
Prevention of fraud and 
money laundering, combating 
the financing of terrorism 

▪ Examination of the commercial register, 
▪ Query of credit agencies, 
▪ Comparison of sanction, control, 

regulation and prosecution lists 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR) 

▪ Protection against criminal offences that 
endanger assets 

Storage and archiving ▪ Archiving on the basis of tax, commercial 
and regulatory retention obligations 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR) 

▪ Fulfilment of internal guidelines and 
industry standards 

▪ Preservation of evidence for the 
assertion and defense of our rights (e.g. 
debt collection) 

Outsourcing/ 
Supplier risk management 

▪ Obtaining a financial rating for critical 
contract award scopes, 

▪ Query of credit agencies, 
▪ Comparison of sanction, control, 

regulation and prosecution lists, 
▪ Evaluation of reports (e.g. SLAs, audit 

reports), 
▪ Implementation of Outsourcing 

Committees, 
▪ Implementation of monitoring and 

control measures (e.g. evaluation of 
mystery shopping) 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c)) 

▪ Risk management 

Statistical analyses for 
corporate management, cost 
recording and controlling 

▪ Reporting on key business indicators, 
▪ Evaluation of audit reports 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR),  

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR) 

▪ Analyses for managing our business 
processes and cost control 

Dealer financing ▪ Arranging and supporting dealer 
purchase financing (floor plan), including 
the associated activities, 

▪ Reporting on key business indicators, 
▪ Evaluation of annual financial statement 

documents (e.g. rating), 
▪ Group exposure reports, credit 

committees (e.g. management of 
counterparty default risks for dealers), 

▪ Floor check, 
▪ Assertion of rights and claims 

▪ Contract initiation and execution 
(if you are acting on your own 
behalf in accordance with Art. 6 
(1) point (b) GDPR), 

▪ Fulfilment of legal obligations 
(Art. 6 (1) point (c) GDPR),  

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR)  
 

▪ Risk management 
▪ Management and support of sales and 

sales promotion 

Implementation of marketing 
measures and relationship 
management 

▪ Event/participant management, events, 
▪ Market analyses, marketing campaigns, 

competitions, contests and similar 
activities, 

▪ Measures to strengthen the business 
relationship (e.g. occasion-related gifts), 

▪ Conducting surveys and receiving 
feedback 

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR), 

▪ Consent (Art. 6 (1) point (a) 
GDPR) 

▪ Securing and increasing sales 

Quality assurance, product 
improvement 

▪ (Further) development of products, 
services and support offerings as well as 
other measures for managing business 
transactions and processes,  

▪ Measures to improve product quality, 
▪ Training, certification and further 

education measures  

▪ Balancing of interests (Art. 6 (1) 
point (f) GDPR)  

▪ Consent (Art. 6 (1) point (a)  
GDPR) 

▪ Securing and increasing sales 

 

3. Is there an obligation to provide personal data? 
As part of the business relationship or interaction with you, you will only be required to provide data that is necessary for the interaction, that we are required to collect by law, 
or that is necessary to protect the legitimate interests of Porsche Financial Services. If you do not provide us with the relevant data, we may not be able to provide you with 
certain services. If the processing of your data is not necessary for the interaction, your data is provided on a voluntary basis and is labelled as such. 
 

4.  Who receives your data? 
Within Porsche Financial Services, your data is only made available to those departments that require it in the course of their work. We will only disclose your data to external 
recipients if this is necessary for interaction or contract processing, if another legal authorization (e.g. an overriding legitimate interest) exists, or if we have your effective 
consent to do so. 
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Service providers employed by us and working on our behalf (so-called processors) may also receive data for these purposes. These include, among others:  
  

- Volkswagen Group companies that provide services (e.g. IT services),  
- subsidiaries of the Porsche Group,  
- print and post order companies,  
- media and event service providers,  
- providers of archiving and document destruction services, 
- hosting service providers (e.g. cloud service providers),  
- IT service providers (e.g. support, maintenance) and platform operators, 
- consultancy and development service providers,  
- vehicle inventory control (floor check) 
- logistics/warehouse companies, 
- other support personnel. 

 
In addition, Porsche Financial Services GmbH & Co. KG transmits your data to Porsche Financial Services GmbH, which processes it as a processor on behalf of Porsche Financial 
Services GmbH & Co. KG. 
 
In addition, we may pass on your personal data to the following categories of recipients, who act as data controllers under data protection law, insofar as this is necessary to 
achieve the purposes described above:  
  

- companies of the Volkswagen Group, 
- company of the Porsche Group,  
- dealers and co-operation partners, 
- customers,   
- business partners (e.g. consultants, lawyers, tax advisors, auditors)  
- insurance companies,  
- authorities within the scope of their competence (e.g. tax office, police, public prosecutor's office, social security institutions, supervisory authorities),  
- consulates, ministries and embassies, 
- courts,  
- experts, 
- other relevant third parties. 

 
The transfer is then usually based on the fulfilment of legal obligations (Art. 6 (1) point (c) GDPR) or a balancing of interests (Art. 6 (1) point (f) GDPR). 
 
5. Will your data be transferred to a third country or an international organization? 
If data is transferred to entities whose registered office or place of data processing is not located in a member state of the European Union, another state party to the 
Agreement on the European Economic Area or a state for which an adequate level of data protection has been established by a decision of the European Commission, we will 
ensure prior to the transfer that the data transfer is either covered by a legal authorization, guarantees exist for an adequate level of data protection in relation to the data 
transfer (e.g. data protection contracts using standard data protection clauses of the European Commission) or you have given your consent to the data transfer (e.g. data 
protection contracts using the European Commission's standard data protection clauses) or you have given your consent to the data transfer. 
 
If the data transfer is based on Art. 46, 47 or 49 (1) subparagraph II GDPR, you may obtain from us a copy of the guarantees for the existence of an adequate level of data 
protection in relation to the data transfer or an indication of the availability of a copy of the guarantees. Please use the information under Paragraph II. 
 
6. How long will your data be stored? 
We will keep your data for as long as necessary to fulfill the purpose for which we collected it. This means that we will generally retain your data for the duration of our business 
relationship with you or the business partner for whom you work, or your interaction with us, unless it is required to be deleted earlier.  
Regardless of the purpose for which we have collected your data, we will store it to the extent necessary to fulfill our obligations to retain and document it. These may result 
from the German Commercial Code (HGB), the German Fiscal Code (AO), the German Banking Act (KWG) and the German Money Laundering Act (GwG). The retention and 
documentation periods specified therein are up to ten years.  
Finally, the retention period may also be based on the statutory periods for contesting claims and the statute of limitations, i.e., the period of time during which the data may be 
required to satisfy or defend against claims that have not yet become statute-barred (e.g., for collection of claims and preservation of evidence). These periods may be up to 
30 years, for example in accordance with paragraphs 195 et seq. of the German Civil Code (BGB). Under certain circumstances, your data may have to be stored for longer 
periods, e.g. in connection with official or legal proceedings.  
We will then remove your data from our systems and records and/or take steps to properly anonymize it so that you can no longer be identified from that data. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

16
00

2-
24

.0
9 

 



Page 7 from 7  

7. What rights do you have? 
As a data subject, you are entitled to the following data protection rights within the framework of the statutory provisions: 
 

Data protection law Explanation 
Information: You have the right to request information as to whether Porsche Financial Services is processing data relating to you. You also have the right 

to request information about the data stored by Porsche Financial Services about you and the extent to which we process and disclose such 
data, as well as to receive a copy of the data stored about you. 

Correction: You have the right to request the correction of incorrect data relating to you and the completion of incomplete data stored by Porsche 
Financial Services. 

Cancellation: You have the right to request the deletion of the data stored about you at Porsche Financial Services if the legal requirements are met. This 
is particularly the case if 

- your data is no longer required for the purposes for which it was collected; 
- the legal basis for the processing was exclusively your consent and you have withdrawn this consent;  
- you have objected to the processing based on the legal basis of balancing of interests for personal reasons and we cannot 

prove that there are overriding compelling reasons for the processing; 
- your data has been processed unlawfully; or 
- your data must be deleted to comply with legal requirements. 

If we have disclosed your data to third parties, we will notify them of the deletion if required by law. Please note that your right to erasure is 
subject to restrictions. For example, we are not obliged or permitted to delete data that we must retain due to legal retention periods. Data 
that we require for the legitimate assertion, exercise or defense of legal claims is also generally excluded from your right to erasure. 

Restriction of the 
Processing: 

Subject to certain conditions, you have the right to request the restriction of processing (i.e. to have your data marked with a view to limiting 
its processing in the future). The conditions are 

- The accuracy of the data is disputed by you and we must check it; 
- The processing is unlawful, but you oppose the erasure of the data and request the restriction of their use instead; 
- We no longer need your data for the purposes of processing, but you need the data for the establishment, exercise or defense 

of legal claims; 
- You have objected to the processing and it is not yet clear whether our legitimate grounds outweigh yours. 

If processing is restricted, the data will be marked accordingly and - apart from being stored - will only be processed with your consent or for 
the establishment, exercise or defense of legal claims or for the protection of the rights of another natural or legal person or for reasons of 
important public interest of the EU or an EU Member State. 

Data portability: If we process the data that you have provided to us automatically on the basis of your consent or a contract with you, you have the right to 
receive the data in a structured, commonly used and machine-readable format and to transmit this data to another controller without 
hindrance from us. You also have the right to have the data transmitted directly from us to another controller, insofar as this is technically 
feasible and provided that this does not adversely affect the rights and freedoms of other persons. 

Revocation  
of the consent 

If you have given your consent for specific purposes, the purposes result from the respective content of this consent. You can revoke your 
consent to the processing of your data at any time free of charge and with effect for the future. The revocation of a declaration of consent 
can be addressed to the contact details stated under Paragraph II of the Complete Data Protection and Privacy Information.  
Please note that the cancellation is only effective for the future. Processing that took place before the cancellation is not affected. Your 
cancellation may mean that we can no longer provide all or part of our services without processing this data. We will erase the data if you 
have withdrawn your consent and there is no other legal basis for the data processing. If the latter is the case, we will erase the data once 
the other legal basis no longer applies. 

Right of objection You have the right to object at any time, on grounds relating to your particular situation, to the processing of data concerning you which is 
processed on the legal basis of "legitimate interest" (Art6 (1) point (f)GDPR). This also applies to profiling based on this provision within the 
meaning of Art 4 (4) GDPR, namely the use of your data for credit assessments. 
If you exercise your right to object, we will stop processing your data unless other legal bases legitimise us to process your data or - in 
accordance with the legal requirements - there are compelling legitimate grounds for processing your data that demonstrably represent an 
overriding legitimate interest of Porsche Financial Services in processing your data. This does not affect the lawfulness of the processing of 
your data until you object. 

You can also lodge a complaint with the competent data protection supervisory authority if you believe that the processing of your data violates applicable law. The right to 
lodge a complaint is without prejudice to any other administrative or judicial remedy. You can contact the data protection authority responsible for your place of residence 
or country or the data protection authority responsible for us. 

Der Landesbeauftragte für den Datenschutz und die Informationsfreiheit Baden-Württemberg  
(the Commissioner for Data Protection of the German Land Baden-Württemberg)  
Lautenschlagerstraße 20, 70173 Stuttgart 
Telephone: 07 11/61 55 41-0, fax: 07 11/61 55 41-15 
E-mail: poststelle@lfdi.bwl.de 

8. Your contact with us and the exercise of your rights 
Furthermore, you can contact us free of charge if you have any questions about the processing of your data, your rights as a data subject and any consent you may have given. 
In order to exercise your rights and if you have any questions regarding data protection at Porsche Financial Services, please contact us at pfs-datenschutz@porsche.de or by 
regular post at the address given above in Paragraph II Section 1, of the Complete Data Protection and Privacy Information - if possible, stating the name(s) of the person(s) 
responsible. Please make sure that we can clearly identify you. 
 

9.     Updating this privacy policy 
We reserve the right to periodically review and update our privacy policy. We will publish any changes here: www.porsche.de/pfs/datenaustausch. We encourage you to visit 
this page periodically to review the most current version of our privacy policy. 
 
Status: 09 /2024 
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