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Preamble 

These General Terms and Conditions ("GTC Art") gov-

ern the respective contractual relationship between 

Hasenkamp and its contractual partner (client or contrac-

tor). They apply to both commercial transactions and 

contractual relationships with non-merchants or consum-

ers; the latter, however, only insofar as the individual pro-

visions do not conflict mandatory statutory consumer 

protection regulations. The GTC Art also apply to future 

contracts, even if they are not expressly agreed again. 

The contractual partner's general terms and conditions 

do not apply unless Hasenkamp has expressly agreed to 

them in text form. 

In the case of continuous recurring contractual obliga-

tions, for example storage contracts, Hasenkamp may 

replace these GTC Art with a newer version. In such 

cases, the new version will become an integral part of 

the contract in place of the previous version at the end of 

one month after Hasenkamp has notified the contractual 

partner accordingly, provided that the contractual partner 

has not objected to this in text form by then. The same 

applies to contractual relationships lasting more than 

three months. 

 

1. Scope 

 

1.1 Unless otherwise specified in the following provisions of 

these GTC Art (clauses 10.2, 10.3, 12.2 and 13; validity 

for all contractual partners), the GTC Art apply to all con-

tractual relationships in which a company belonging to 

the Hasenkamp Group ("Hasenkamp") is involved as the 

contractor commissioned by the client to transport, for-

ward, store and/or provide logistics services, in particular 

with regard to works of art, or related services (e.g. pack-

aging, mounting and dismounting or assembly of goods, 

collection of cash on delivery, export declarations, import 

clearance, brokerage of travel contracts, procurement of 

transport and property insurance, also in the case of in-

dependent contracts for work and services).  

 

1.2 Unless otherwise agreed in text form, the goods to be 

handled by Hasenkamp (transported goods, stored 

goods, etc.) may not consist of dangerous goods (dan-

gerous goods within the meaning of the German Ordi-

nance on the Transport of Dangerous Goods (GGVSEB), 

other dangerous goods), money, goods with a consign-

ment value of more than EUR 50,000.00, watches, pre-

cious metals, jewels, precious stones, jewellery, stamps, 

documents, certificates, securities, animals, weapons, 

parts of weapons or parts of corpses. Goods are also ex-

cluded from transport if their transport or import violates 

legal prohibitions, for example regulations concerning an 

Iran embargo. 

 

2. Client's obligations 

 

2.1 When placing the order, the client must inform 

Hasenkamp in text form of the addresses, marks, 

numbers, quantity, type and content of the packages, di-

mensions, weights, properties and the spatial conditions 

at the pick-up and destination locations. It will ensure that 

the pick-up point and delivery point on the private prem-

ises of the pick-up address or delivery address are read-

ily accessible during normal business hours, or if outside 

business hours, at the agreed pick-up or delivery time.  

 

2.2 When placing the order, the client will inform Hasenkamp 

in text form of the actual value of the goods concerned 

(e.g. transported goods, stored goods) and of any risks 

recognisable to it in the event of possible deficiencies in 

performance (e.g. loss of profit, loss of production, con-

tractual penalties) and quantify them. This does not entail 

an increase in limitations of liability or an obligation to 

take out transport insurance.  

 

2.3 Insofar as the client is aware of any risks for the goods 

to be handled by Hasenkamp (e.g. increased risk of theft, 

particularly sensitive goods), irrespective of any respon-

sibility on the part of Hasenkamp, the client is responsi-

ble for arranging special measures to mitigate these risks 

(e.g. transport with a box van and/or two drivers, direct 

transport without transhipment and additional loading).  

 

2.4 Missing information or incorrect information within the 

meaning of clauses 2.1 to 2.3 may lead to contributory 

negligence of up to 100 %, as Hasenkamp may not ac-

cept the transport order without first discussing special 

security measures with the client on the one hand and 

the liability insurer on the other hand, i.e. security 

measures that go beyond standard transport, generally 

in conjunction with higher remuneration. This applies in 

particular if the value of the goods is not disclosed and it 

exceeds ten times the respective contractual or statutory 

limitation of liability. 

 

2.5 The client must pack and label the goods in a manner 

safe for transport, taking particular account of the 

stresses and risks of groupage transport, unless 

Hasenkamp and the client have agreed in text form that 

Hasenkamp will pack the goods. This agreement must 

have been made either specifically for this transport or 

expressly for all transports; the mere fact that a previous 

shipment was packed by Hasenkamp is not sufficient in 

this respect, whether or not it was done by agreement. If 

a shipment is packaged by Hasenkamp in accordance 

with the contract, Hasenkamp is entitled to demand a 

customary and reasonable remuneration for this service. 

 

2.6 Unless otherwise agreed in text form, the client is re-

sponsible for obtaining export licences and import clear-

ance. If, contrary to the above, Hasenkamp is commis-

sioned to do this, Hasenkamp is entitled to demand a 

customary and reasonable remuneration for this.  

 

2.7 In any case, the client is responsible for ensuring that the 

transport, export and import of the goods does not violate 



legal restrictions or prohibitions, such as species protec-

tion agreements (e.g. regarding ivory, protected animals 

and plant species) or sanction regulations (e.g. Iran, 

Russia, North Korea). Hasenkamp is not required to 

check whether the transport, storage, export or import of 

the goods violates such legal restrictions or prohibitions.  

 

2.8 If Hasenkamp is commissioned to handle export and/or 

import clearance ("customs clearance"), the client is re-

quired to provide the information and documents re-

quired for clearance accurately and to check their cor-

rectness after receipt of the official notifications (e.g. im-

port duty notice) and to notify Hasenkamp without undue 

delay if there is any indication that they are incorrect. If 

the authority bases its decision on facts that deviate from 

the notification, for example a different goods tariff num-

ber, this is within the client's sphere of risk. Any (joint) 

liability of Hasenkamp for wilful or negligent acts remains 

unaffected. 

 

2.9 In accordance with clauses 2.1 to 2.8 above, the client is 

responsible for any additional costs incurred as a result 

of a breach of these clauses, including additional remu-

neration and/or any damage. If Hasenkamp has to make 

payments to third parties (e.g. compensation, import du-

ties) which the client has to reimburse to Hasenkamp, the 

client is required to indemnify Hasenkamp on first re-

quest.  

 

3. Limitation of liability for damage to goods in 

transport and shipping contracts 

 

3.1 Within the scope of application of section 431 (1) Ger-

man Commercial Code (HGB), including its sections 458 

to 461 (1), no limitations of liability deviating from the law 

are agreed, subject to the following provisions of this 

clause.  

 

3.2 Within the scope of liability under maritime law, directly 

pursuant to sections 498 ff. German Commercial Code 

(HGB) or indirectly in the case of multimodal transport 

pursuant to section 452 a German Commercial Code 

(HGB), Hasenkamp is not liable for any fault on the part 

of its employees or the ship's crew if the damage was 

caused by conduct of the management or other opera-

tion of the ship, but not by the implementation of 

measures taken primarily in the interest of the cargo, or 

by fire or explosion on board the ship. In addition, liability 

for damage resulting from delays pursuant to sec-

tions 280 to 286 German Civil Code (BGB) is limited to 

three times the amount of the freight. 

 

3.3 For multimodal transport which includes a sea route, 

Hasenkamp's liability is limited to 2 instead of 8.33 spe-

cial drawing rights per kg in deviation from sections 452, 

431 German Commercial Code (HGB) if the place of 

damage is unknown. 

 

3.4 For removal contracts the limitation of liability deviates 

from section 451e German Commercial Code (HGB) in 

accordance with section 431 German Commercial Code 

(HGB). This does not apply if the client is a consumer. 

 

4. Limitation of liability if the contract is for or includes 

storage 

 

4.1 If the contract is for or includes storage, the limitation of 

liability for damage to goods (loss of or damage to the 

stored goods) is agreed under these GTC Art at 8.33 

special drawing rights per kg of the damaged part of the 

goods. Liability is in any case limited to EUR 35,000.00 

per claim. Section 429 German Commercial Code (HGB) 

(compensation for loss of value) applies accordingly to 

the calculation of the damage to the goods. The client 

has the option of raising the liability limit to the higher 

declared value by expressly declaring this when entering 

into the contract, whereby simply stating the value of the 

shipment without expressing the intention to raise the 

limitation of liability is not sufficient in this regard. If it 

does this, Hasenkamp is entitled to charge an additional 

fee at its reasonable discretion.  

Information, especially for consumers: You also have the 

option of insuring the stored goods. 

4.2 Except for personal injury and material damage to third-

party goods, the limitation of liability for damage not 

caused by loss of or damage to the stored goods is 

agreed in these GTC Art at three times the amount that 

would be payable in the event of loss of the stored goods, 

but no more than EUR 35,000.00 per claim.  

 

4.3 Liability for contractual penalties, loss of profit and loss 

of production is excluded. 

 

5. Other limitations of liability, service brokerage, use 

of subcontractors 

 

5.1 For all claims of the client not covered by clauses 3 and 

4 of these GTC Art, the limitation of liability under these 

GTC Art is agreed at EUR 35,000.00 per claim, but no 

more than EUR 140,000.00 per loss event, excluding 

damage due to contractual penalties, loss of profit and 

loss of production. This also applies if several injured 

parties have acquired claims against Hasenkamp as a 

result of a loss event. However, if Hasenkamp is liable 

for the damage to an object outside the scope of liability 

under the law on transport, forwarding or warehousing 

within the meaning of clause 3.1, for example in connec-

tion with hanging a picture, the limitation of liability under 

transport law of sections 431 to 436 German Commercial 

Code (HGB) will apply accordingly (see clause 3.1 of 

these GTC Art). 

 

5.2 With the exception of the limitations of liability regulated 

in clause 3 and other limitations of liability under 

transport law, these GTC Art stipulate an upper limit of 

EUR 1,000,000.00 per year for all claims by a client and 

of EUR 2,000,000.00 per year for the claims of all clients 

or injured parties of a loss event.  

 

5.3 If the maximum amounts stipulated in this clause 5 are 

not sufficient to satisfy the claims of all injured parties, 

their claims will be satisfied in proportion to the total eli-

gible claims until the respective maximum amount is 

reached.  

 

5.4 Insofar as Hasenkamp only arranges contracts for ser-

vices on the basis of a contractual agreement, for exam-

ple furniture assembly by third-party contractors, 

Hasenkamp will only be liable for selecting the contrac-

tors with due care. Hasenkamp may use subcontractors 

for its own services. 

 

6. No limitation of liability 

 

6.1 The limitations of liability set out in clauses 4 and 5.1 to 

5.3 do not apply if the damage was caused by intent or 

gross negligence on the part of management or an exec-

utive employee of the Hasenkamp Group company 



commissioned to perform the service. Furthermore, they 

do not apply if the damage was caused by intent or gross 

negligence, in the case of contracts with consumers also 

simple negligence, in breach of material contractual ob-

ligations by other vicarious agents, whereby the respec-

tive claim for compensation is then limited to the foresee-

able, typical damage. Material contractual obligations 

are obligations which are essential for the proper perfor-

mance of the transport contract and which the contrac-

tual partner can generally rely on being fulfilled. 

 

6.2 Whether and under what circumstances, on the other 

hand, the limitations of liability set out in clause 3 cease 

to apply is governed by applicable statutory provisions.  

 

7. Non-contractual claims 

 

Subject to mandatory statutory provisions which deviate 

from them, all provisions on limitations of liability set out 

above in these GTC Art also apply to non-contractual 

claims and also in favour of Hasenkamp's vicarious 

agents.  

 

8. Extension of liability, insurance 

 

8.1 All of the aforementioned limitations of liability may be 

replaced by different amounts or conditions through an 

express individual agreement made in text form, with the 

exception of the declaration of value regulated in section 

4.1. Simply naming a specific value of the goods or of an 

interest does constitute such an agreement. If such an 

agreement is made in accordance with the above sen-

tences, Hasenkamp is entitled to demand a separate re-

muneration for this at its own reasonable discretion and 

in accordance with sections 315 and 316 German Civil 

Code (BGB).  

8.2 Hasenkamp will only take out insurance for the goods, 

for example transport insurance or storage insurance, on 

the basis of an agreement entered into in text form stat-

ing the sum insured and the risks to be covered. In the 

case of doubt, Hasenkamp will decide on the type and 

scope of such insurance at its reasonable discretion and 

will take out the insurance at usual market conditions. 

Hasenkamp is entitled to a separate remuneration and 

reimbursement of its expenses for taking out such insur-

ance.  

Information in accordance with section 472 (1) German 

Commercial Code (HGB), especially for consumers: You 

have the option of insuring the stored goods. 

 

9. Delivery, complaints 

 

9.1 Unless otherwise agreed in text form, delivery may be 

made with discharging effect to any adult person belong-

ing to the business or household and present on the re-

cipient's premises.  

 

9.2 If the client wishes to instruct Hasenkamp to collect the 

shipment itself from the receiving warehouse, it must in-

form Hasenkamp in text form of the first and last name of 

the person authorised to collect and receive the shipment 

at the latest when placing the order. If more than one 

person is authorised to collect, this applies to each of 

them. Changes to the person(s) collecting the goods 

must be notified in good time before collection so that 

they can be taken into account in the normal course of 

business. The goods will only be handed over to one of 

the persons indicated and only if they present their offi-

cial photo ID. The goods must be collected from the 

receiving warehouse no later than Friday, 14.00 hrs after 

they arrive. The usual storage fees may be charged if the 

goods are picked-up later. This does not apply if the re-

ceipt of the shipment at the receiving warehouse has 

been delayed by at least one day and the sender or re-

cipient has not been informed that it is ready for pick-up 

at least one day before the aforementioned pick-up pe-

riod. 

 

9.3 The client must ensure that upon delivery or handover to 

the recipient, externally recognisable damage to the 

goods is reported without undue delay, but at the latest 

within one day of delivery or handover, and externally un-

recognisable damage within 14 days of delivery or hand-

over at the latest. If damage is reported after delivery or 

handover, it must be in text form and must describe the 

damage. If this is not done within the specified period, 

claims for compensation based on damage to or partial 

loss of the goods become void. This applies in particular 

to storage. For transport, the relevant statutory provi-

sions on reporting damage apply instead. They may also 

provide for a loss of entitlement if the claim is not re-

ported in good time. 

 

10. Remuneration, due date, offsetting, retention 

 

10.1 Hasenkamp's offers are subject to change. Unless oth-

erwise specified, your acceptance takes effect within 

three business days of receipt by the addressee of the 

offer, provided that the offer has not been revoked be-

forehand. Hasenkamp is be entitled to request a reason-

able advance payment. Storage fees must be paid 

monthly in advance by the third business day of each 

month at the latest.  

 

10.2 With regard to claims of Hasenkamp, offsetting or reten-

tion is only permissible with respect to all contractual 

partners for counterclaims that are due and have been 

undisputedly asserted by Hasenkamp or have been de-

clared final and absolute. For contracts with consumers, 

this applies with the restriction that the right of retention 

in relation to counterclaims from the same contractual re-

lationship remains unaffected. 

 

10.3 All contractual partners who make payments to 

Hasenkamp are required to check whether the respec-

tive Hasenkamp bank details received by them are cor-

rect or whether there are any indications that the bank 

details may have been altered in an unauthorised man-

ner by criminals, for example by email.  

In the event of any such indications (e.g. different email 

identification), the bank details must be checked before 

payment is made (e.g. by comparing them with previous 

IBAN details, enquiry to a secure Hasenkamp email ad-

dress for the bank details, etc.).  

Hasenkamp is not required to encrypt emails or files (e.g. 

PDFs) containing invoices. 

 

11. Other provisions, in particular regarding storage 

contracts 

 

11.1 Hasenkamp may store the goods on its own premises or 

with a third party (permission pursuant to section 472 (2) 

German Commercial Code (HGB)) and may mix fungible 

goods with other goods of the same kind and quality (per-

mission pursuant to section 469 (1) German Commercial 

Code (HGB)). The client may request in text form that it 

be informed without undue delay in the event of storage 

on third-party premises and of the storage location. 



Hasenkamp may store the stored goods together with 

those of other storage customers (collective storage) and 

is authorised to use so-called "dynamic storage" (without 

prescribed storage locations; goods stored where space 

is available).  

 Unless expressly agreed otherwise, Hasenkamp is not 

required to store the goods under special climatic condi-

tions. 

 

11.2 If the storage contract has been entered into for an indef-

inite period, it may be terminated by either party with one 

month's notice to the end of the month. 

 

11.3 Hasenkamp may increase the agreed remuneration with 

two months' notice to the end of the month for storage 

contracts for an indefinite period. 

 

11.4.1 Upon termination of the storage contract, the client (de-

positor) is required to collect the stored goods concur-

rently in return for payment of any outstanding claims of 

Hasenkamp on the last day of the term of the storage 

contract at the latest.  

 

11.4.2 If this does not take place, Hasenkamp is entitled to sell 

the stored goods after the expiry of 1 month from the end 

of the contractual relationship. The client hereby irrevo-

cably authorises Hasenkamp to effect such sale in the 

name of the client or in its own name and for its own ac-

count, provided, however, that the provisions of this 

clause 11.4 are complied with.  

 

11.4.3 Prior to the sale, the client, or alternatively the owner if 

the client cannot be reached, must be informed of the 

intended sale at least two weeks before it takes place. 

The sale will not take place if the client fulfils the obliga-

tion in accordance with clause 11.4.1.  

 

11.4.4 Prior to the sale, three purchase offers must be obtained 

from which the highest bidder must be selected. The pro-

ceeds less any selling expenses will be paid in full to the 

client; Hasenkamp is not entitled to offset them against 

outstanding claims. The right to realise the pledged items 

in accordance with the statutory provisions instead of the 

sale regulated in these GTC Art remains unaffected by 

the provisions of this clause 11.4. 

 

11.4.5 Hasenkamp is entitled to dispose of the relevant stored 

goods after the expiry of 1 month from the end of the 

contractual relationship if they no longer have any mate-

rial value or the value is so low that a sale or realisation 

of the pledged items would involve disproportionately 

high costs.  

 

11.4.6 The above provisions of this clause 11.4 apply accord-

ingly if the storage is not based on a storage contract but 

for other reasons (e.g. transport-related storage) and the 

contractual relationship on the basis of which the storage 

is carried out has ended. 

 

11.4.7 In all measures pursuant to the above provisions of this 

clause 11.4, Hasenkamp will take into account the eco-

nomic interests and any obvious immaterial interests of 

the client. 

 

11.5 In the event of a legal succession with regard to the client 

or the owner of the goods, for example due to inher-

itance, the legal successor or successors are required to 

provide Hasenkamp with the following communication 

details without undue delay: an address with a street ad-

dress and an email address, and a person among the 

legal successors who is authorised to make declarations 

of intent on behalf of all legal successors and to take ac-

tion on their behalf.  

The legal successors are hereby informed that they are 

entitled and also required under the contractual relation-

ship from the 1st day of legal succession, so that in par-

ticular any payments due must be made without undue 

delay. In the event of default, the legal successors are 

jointly and severally liable under the contractual relation-

ship, in particular to make due payments including any 

legal costs and interest on arrears. 

 

12. Limitation period 

 

12.1 The limitation period for claims under the law on 

transport, forwarding and warehousing are governed by 

statutory provisions. Notwithstanding section 475a sen-

tence 1 German Commercial Code (HGB), however, the 

limitation period for compensation claims under ware-

housing law on the part of the client also begins as soon 

as it becomes aware of the damage, and it is 1 year re-

gardless of the degree of fault. The last sentence does 

not apply to contracts with consumers. 

 

12.2 For all other claims of the contractual partner against 

Hasenkamp, such as claims in connection with the as-

sembly of furniture, the limitation period is one year and 

commences when the claim arises.  

 

13. Final provisions concerning all contractual partners 

 

13.1 These contractual terms and conditions and the entire 

legal relationship between the contractual partner and 

Hasenkamp are governed by the law of the Federal Re-

public of Germany.  

 

13.2 If the contractual partner is a registered trader within the 

meaning of the German Commercial Code (HGB), a le-

gal entity under public law or a special fund under public 

law, the place of jurisdiction for all disputes arising di-

rectly or indirectly from the contractual relationship is Co-

logne, Germany. This is the exclusive place of jurisdic-

tion for claims against Hasenkamp, unless mandatory 

statutory provisions, such as those under the CMR or the 

German Code of Civil Procedure (ZPO) on jurisdiction in 

matters of dunning and enforcement, preclude this.  

 

13.3 If individual provisions of these GTC Art are invalid, this 

will not affect the conclusion of the contract or the validity 

of all other provisions of the GTC Art.  

 

13.4 Other general terms and conditions do not apply, even if 

Hasenkamp has not objected to them and even if they 

contain clauses that do not contradict these GTC Art.  
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DECLARATION OF THE CLIENT 

I have received and agree to the General Terms and Conditions Art. 

 

 

Signature: _____________________________ 

 
Date: 

Place:   

Customer number:  

Customer name. 


