
Boundless Member Day Photo Competition

Terms & Conditions

1. Promoter

The Promoter is Motoring & Leisure Services Limited, trading as Boundless by CSMA, registered in England 

and Wales under company number 02813598, with its registered office at Britannia House, 21 Station Street, 
Brighton, BN1 4DE (“Boundless” or the “Promoter”)

2. Eligibility

2.1 The competition is open to Boundless members aged 18 or over who attend an eligible Boundless 
Member Day during the promotion period.

2.2 Entries must be submitted by an eligible adult. Where a photograph includes a child or young person 
under the age of 18, the entrant must be their parent or legal guardian, or have obtained permission from 
their parent or legal guardian before submitting the photograph.

2.3 Entrants must have permission from all identifiable individuals appearing in the photograph to submit 
the image and for it to be used by Boundless in accordance with these terms.

2.4 Employees and contractors of the Promoter, their immediate families, and anyone professionally 
connected with the administration of the competition may not enter.

2.5 The Promoter may request evidence of age, identity, Boundless membership and attendance at a Member 

Day before awarding the prize.

3. Promotion period

3.1 The competition opens on the date of the Member Day attended by the entrant and closes at 23:59, 
seven working days after the event.

3.2 Entries submitted outside this period will not be accepted.

4. How to enter

4.1 To enter, an eligible Boundless member must:

 attend an eligible Boundless Member Day during the promotion period;
capture a photograph from their day;
share the photograph on Instagram or Facebook;
tag @bemoreboundless and mention @bemoreboundless in the accompanying caption; and
ensure the post is visible to Boundless so that the entry can be verified.

4.2 If an entrant’s social media account is private, they must send proof of their entry to Boundless via direct 

message on Facebook or Instagram before the closing date.



4.3 One entry per member, per Member Day is permitted.

4.4 There is no separate charge to enter the competition. Entrants are responsible for their normal internet 

or mobile-data costs and any admission, travel or other costs associated with attending the Member Day.

4.5 Entries that are incomplete, submitted through automated means, use false information or do not comply 

with these terms will not be accepted.

5. Photo permissions and usage

5.1 By entering the competition, entrants confirm that they own the photograph or otherwise have the 

necessary rights and permissions to submit it.

5.2 Entrants retain ownership of their photograph.

5.3 By entering, entrants grant Boundless permission to use, reproduce, publish, share, edit, crop or resize 
their submitted photograph for Boundless marketing and promotional purposes, including:

organic social media;
paid social media and advertising;
the Boundless website;
email communications; and
other Boundless marketing and promotional materials.

5.4 This permission is granted without a fixed time restriction and without additional payment to the entrant.

5.5 Entrants confirm that they have obtained permission from every identifiable person appearing in the 

photograph for the photograph to be submitted and used in accordance with these terms. Where an 
identifiable person is under 18, the entrant must have obtained permission from their parent or legal 

guardian.

5.6 Boundless is not required to use or publish any photograph submitted as part of the competition.

6. The prize

6.1 There is one prize.

6.2 The winner will receive a free family ticket for two adults and up to three children to a Boundless event 
of their choice.

6.3 For the purposes of the prize, a child is as per the specific event you wish to attend

6.4 The winner must redeem their prize within 12 months of being notified that they have won. The chosen 

event is subject to capacity, availability and the applicable event and venue conditions.

6.5 The prize consists only of event admission. Travel, accommodation, parking, food, insurance and other 
costs are not included unless expressly stated.

6.6 The prize is personal to the winner, is not transferable, cannot be resold and has no cash alternative.

6.7 If the winner’s selected event is unavailable or cancelled, the Promoter will offer another available 

eligible Boundless event or a reasonable equivalent, subject to availability.



7. Winner selection

7.1 One winner will be selected at random from all valid entries received during the promotion period.

7.2 The draw will take place within 7 working days after the competition closes, using a verifiably random 
computer process or under the supervision of an independent person.

7.3 The Promoter will retain reasonable records demonstrating that the winner was selected fairly.

8. Winner notification and claim

8.1 The winner will be contacted through the social media account used to enter the competition, or using 

any contact information provided as part of their entry, within 7 working days of the draw.

8.2 The winner must respond within seven days and provide any information reasonably required to verify 

their eligibility and arrange the prize.

8.3 The Promoter will make reasonable attempts to contact the winner. If the winner:

cannot be contacted after reasonable attempts;
does not respond within the stated period;
is found to be ineligible;
has breached these terms; or
cannot accept the prize,

the Promoter may withdraw the prize and select another winner using the same random process.

8.4 The prize will normally be confirmed within 30 days after the winner accepts it, unless another 

reasonable timeframe is communicated.

9. Disqualification

9.1 The Promoter may reject or disqualify an entry where it reasonably believes that:

the entry is incomplete, fraudulent or automated;
the entrant has provided false information;
the entrant has submitted more than the permitted number of entries;
the entrant does not own or have permission to use the submitted photograph;
the entry process has been manipulated; or
the entrant has otherwise breached these terms.

9.2 The Promoter’s decisions concerning eligibility and administration are final, subject to applicable law.

10. Winner information

10.1 To demonstrate that a valid award took place, the winner’s surname and county will be available for 30 
days after the draw by sending a request to info@boundless.co.uk

10.2 Entrants may object to the publication of their information, or ask for the amount of information 
published to be reduced, by contacting info@boundless.co.uk

10.3 The Promoter may still provide winner information to the Advertising Standards Authority if required.



11. Personal information

11.1 The Promoter will use entrants’ personal information to:

administer the competition;
verify eligibility;
select and contact the winner;
arrange the prize; and
meet its legal and regulatory obligations.

11.2 Further information about how personal information is collected, retained and protected is available in 

the Promoter’s privacy notice at Shared Link

11.3 Entering the competition will not be treated as consent to receive direct marketing. Any marketing 

preference must be requested separately and remain optional.

12. Technical problems

12.1 The Promoter is not responsible for entries that are lost, delayed, incomplete, corrupted or not received 

because of technical failures, connectivity problems, social-media platform issues, privacy settings, incorrect 
contact details or circumstances outside its reasonable control.

12.2 Proof that an entry was posted or sent does not necessarily prove that it was successfully received or 
verified by the Promoter.

12.3 Entrants are responsible for ensuring that their entry is visible to Boundless or, where their account is 

private, for sending proof of entry to Boundless via Facebook or Instagram direct message before the closing 
date.

13. Changes or cancellation

13.1 The Promoter may change, suspend or cancel the competition only where reasonably necessary 
because of circumstances outside its control.

13.2 If this happens, the Promoter will take reasonable steps to minimise any disadvantage to entrants and 
will provide updated information through [WEBSITE/EMAIL/OTHER CHANNEL].

14. Liability

14.1 Nothing in these terms excludes or limits liability that cannot legally be excluded, including liability for 
death or personal injury caused by negligence, fraud or fraudulent misrepresentation.

14.2 Subject to clause 14.1, the Promoter is not responsible for losses that were not reasonably foreseeable 
or that arise from circumstances outside its reasonable control.

15. Social-media platforms

This competition is not sponsored, endorsed, administered by or associated with Facebook or Instagram. 
Participants release Facebook and Instagram from responsibility connected with the administration of the 

competition, to the extent permitted by law.

https://boundless-privacy.my.onetrust.com/policies/9a7fd7f2-db68-4cd5-abdd-032ed3806aa6?context=eyJkc1BvcnRhbElkIjoiZTNhNDdmMjQtMzE3OS00MDg3LTllOWQtNzZiZWQ2OGQ5NDMwIn0%3D
https://boundless-privacy.my.onetrust.com/policies/9a7fd7f2-db68-4cd5-abdd-032ed3806aa6?context=eyJkc1BvcnRhbElkIjoiZTNhNDdmMjQtMzE3OS00MDg3LTllOWQtNzZiZWQ2OGQ5NDMwIn0%3D


Entrants must comply with the applicable terms and conditions of the social-media platform used to submit 
their entry.

16. Governing law

These terms are governed by the laws applicable in the part of the United Kingdom in which the entrant 

lives. Entrants may bring proceedings in the courts of that jurisdiction.

17. Acceptance of the terms

By submitting an entry, entrants confirm that they meet the eligibility requirements and agree to these terms 

and conditions.

These terms will remain available at www.boundless.co.uk throughout the competition.

 

Terms and conditions stand valid until 21.08.2027


