

Boundless by CSMA with [Hotel/Travel Operator]

[Name of Break]
on
[XX – XX Month Year]

Dear Member,

On behalf of the Social Breaks and Holidays Group, may we extend a warm welcome. We are looking forward to meeting you all as your social break hosts. We shall be available throughout the break. 

Check in is after [24 hr time] on [Date] and check out is before [24 hr time] on [Date].

The welcome desk will be open from [24 hr time] to [24 hr time] in the reception. Please come and say hello and collect your badge and pen.

Please join us for a welcome drink in the [location] at [24 hr time] on the first evening, followed by dinner in the [location] at [24 hr time]. Should you require any further help with your stay, please get in touch with hotel reception who will be able to assist you, or reception may contact us.

When you arrive at the hotel, please come and collect your welcome pack from your hosts at the welcome desk. In this welcome pack is:

· Your welcome letter
· A copy of the latest Social Breaks and Holidays 2026 Guide
· A feedback form (to be completed and returned to your host or sent to head office via post or email)
· A badge which will help to identify you as a Boundless guest, should you choose to wear it.
· A Boundless pen

There are a number of ways that you can keep informed of our future breaks and events. Full details of all social breaks can be found on our website at boundless.co.uk/social 

Alternatively, you can call 0800 669944 or email social@boundless.co.uk to sign up to our mailing list to receive all the latest information.

Finally, on behalf of the Social Breaks and Holidays Group, we hope that you have a most enjoyable break.


Yours sincerely,
[Name of Host(s)]

Social Breaks and Holidays Hosts
