[bookmark: _Hlk72319762][bookmark: _Hlk72319763]Name of Break: 
Date of break:
Hosts: 

Social Breaks & Holidays Feedback Form 

Thank you for joining us on this Boundless by CSMA Social Group Break. We hope you have enjoyed yourself and we look forward to meeting you again on future breaks. 

To make sure we continue providing you with the very best breaks and getaways, it would be very useful if you could spend a few minutes of your time answering the following questions. 

	
Name: ……………………………………………    Membership No: …………………

Number of guests in your party: …….                 Postcode: …………………………

Email ………………………………………………………………………………………


Have you been on a Boundless Social Break before? 

     This is my first time               One or two before             I go to lots of your breaks! v



Where did you hear about this particular break? 

      Social Break Brochure              On a previous break             Boundless Magazine 

      Boundless Facebook 	         Boundless Website	       Recommended by a friend 


Please rate your break:

Please simply tick the relevant answers that applies to the break you have just attended. 

Any that are not applicable please leave blank. 

	
	Completely
Satisfied
	Satisfied
	Dissatisfied
	Completely
Dissatisfied

	Booking Arrangements 
	
	
	
	

	Food
	
	
	
	

	Transport 
	
	
	
	

	Entertainment
	
	
	
	

	Accommodation 
	
	
	
	

	Value for Money 
	
	
	
	

	Excursions
	
	
	
	

	Overall
	
	
	
	


Please use the space overleaf to give any additional comments and future ideas….
Your Thoughts: 

What were your favourite parts of the break? 

…………………………………………………………………………………………………
…………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………

What would you say could be improved if anything? 

…………………………………………………………………………………………………
…………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………………

Any comments made can be used for testimonials by the committee in marketing and other promotional materials. If you do not wish for your comments to potentially be used, please tick here: 

Want to know about future breaks? We would like to send you information about future breaks. If you would like to receive future marketing material by post and email about the Social Breaks and Holidays Group please tick the box provided: 


What type of future breaks would you be interested in? 

Whilst we try to offer a broad range of breaks and holidays, we might have missed out where you might like to go! 

Please let us know any suggestions you may have for future breaks:

……………………………………………………………………………………………

What would attract you to booking on a break: 

Please tick as many as the relevant boxes.

     Central Hotel                    	Excursions			Museum Visits
     Coach			  	Free Time	  		National Exhibits
     European Stay		  	Guides		           Tours
     Evening Entertainment	  	Leisure Facilities		UK Stay


Please hand the completed questionnaire to your Boundless host or send it to: Member Communities. Boundless, Britannia House, 21 Station Street, Brighton BN1 4DE

Thank you. 

For more information about our Social Breaks please visit: Boundless.co.uk/Social

The information on this form will be used to improve the breaks and experiences we offer you through your valuable feedback and to help us send you information about similar breaks and getaways that you may enjoy. You have the option to opt in to receiving information by ticking the appropriate box on this form. If you wish to change your preferences at any time please contact: social.group@boundless.co.uk
We usually keep your feedback for up to six years. If you wish for your feedback to be removed before this period of time please contact social.group@boundless.co.uk
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