| New policy on logo & clinic
® name printing © effective October 1%, 2025.

At Medical Pet Shirts, we not only care for the best recovery of pets, but also for the world they live in.
Overproduction is common in textile and printing, but at MPS we strive to ensure that no good product
goes to waste.

With this policy, we define how we structurally handle overproduction in logo and clinic name printing.
Together, we are building a sustainable way of working that aligns with our mission and the expectations of
your clinic and patients.

How does it work?
The part of the shirt where your logo or clinic name will be placed is printed before assembly to reduce the risk
of losing a complete product in case of a printing error and to guarantee the best screen print quality.

Since there is always a small chance of production errors during assembly, we print a few extra panels per size
and shirt type. This ensures that every order can be delivered in full and with the consistent quality you expect
fromus.

If fewer or no production errors occur during assembly, a small amount of overproduction remains.

What does this mean?
Destroying approved products just to match your exact order quantity does not fit within our sustainability
policy. The extra shirts will, as of October 1, 2025, automatically be delivered with your logo and/or clinic name
order at a special discount:
e Overproduction shirts are invoiced with 30% discount on the shirt price (no printing costs).
e A maximum of 10% of the overproduction is invoiced. Anything above will be delivered free of charge.
e [t cannot be determined in advance which sizes are included in the overproduction.

Example: For an order of 100 shirts, the delivery may be 112 shirts:
e 100 shirts: normal rate (shirt price + printing costs)
e 10 shirts: invoiced with 309 discount on shirt price
e 2 shirts: delivered free of charge

The benefits for your clinic and the planet:
e Contributing together to less waste and a greener planet.
e Asustainable way of working that matches the professional care for animals.

With this policy, we ensure that no good product goes to waste. Every printed shirt we produce gets a
destination. For the best recovery of the pet, with care for the planet.

Kind regards,
Team Medical Pet Shirts

MPS: For the best recovery a pet can get!
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