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myWindow

Proper care for your windows
Cleaning and maintanance guide
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How to extend your
window’s lifetime

Proper care for long-lasting windows

N Environmental and weather influences
@ Dust, soot as well as exhaust fumes leave marks on your windows. Discoloration can occur,
0,00 . . . . . . . . .
oo especially in combination with sunlight. To prevent that from happening, regular cleaning is key.
that.

Holistic care

Not only the glass, but also the window frames, sashes and window rebates require regular
attention. Thorough cleaning of all components ensures a permanently appealing appearance and
functionality.

Gentle cleaning
Use a soft cloth and neutral soap to protect the materials and prevent damage. Aggressive cleaning
agents or scouring pads should be avoided.

&

Congratulations on your Salamander window! Here you can find out why it'important to look after it.

The first steps to properly care for your window’s immediately installation:
1.The protective film must be removed immediately after installation to prevent it from sticking.
2.First basic cleaning after installation: Removes dust from the former constuction site and installation residues.
3.Check fittings and seals for cleanliness and function: Remove any coarse soiling.
4.Clean the drainage openings: Important for a functioning water drainage (see p. 9).
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The perfect care for your

window frames
Gentle cleaning for white and laminated windows

For optimum care of your white and laminated window profiles, we recommend the specially formulated cleaner
sets from FENOPLAST. They clean thoroughly without harming the surface and ensure long-lasting cleanliness.
These sets are not available directly from us, but can obtained from your window dealer or directly from the
FENOPLAST website. This will keep your windows in top condition for years to come.

For white profiles:

FENOSOL® Maintenance set PVC-Hard-White
Article no: 407890-000

The complete set for intensive cleaning, care and
preservation of windows, doors and roller
shutters made of white pvc.

Contents:

1 x FENOSOL® Intensive Cleaner - 100 ml
1 x FENOFLEX gasket care product - 50 ml
1 x FENOSOL® fittings oil - 20 ml

1 x cleaning cloth

1 x care instructions

For laminated and colored profiles:

FENOSOL® care set for colored profiles
Article no.: 407895-000

The complete set for intensive cleaning, care
and preservation of windows, doors and roller
shutters made of colored pvc.

Contents:

1 x FENOSOL® Intensive Cleaner - 100 ml
1 x FENOFLEX gasket care product - 50 ml
1 x FENOSOL® fittings oil - 20 ml

1 x cleaning cloth

1 x care instructions




Sustainable windows
sustainable care

Products for Greta®Fenster

Greta®Fenster combine sustainability with natural
aesthetics. Their lively textured surface gives them a
special feel and a unique appearance. This property
requires the right care to protect and the material in
the long term.

That's why we recommend specially formulated
cleaners that gently remove dirt without attacking
the material. With the right care, your Greta®Fenster
will not only retain their beauty, but also their
longevity - for sustainable living comfort

for many years to come.

Greta®Fenster_loop: Sustainable aesthetics

Greta®Fenster cleaning set
Article no.: 417834-000

The complete set for intensive cleaning, care and
preservation of Greta®Fenster. It contains
perfectly coordinated products make cleaning
easier, protect the surface and the durability of
the windows.

Contents:

1 x myWindowCare Greta®Fenster - 250 ml
1 x sealProtect seal cleaner - 100 ml

1 x microfiber cloth

1 x sponge

Are you interested in our cleaning products?

You are welcome to contact your window manufacturer or window dealer directly to
obtain products from them.

We also support you with purchasing and planning. Our property consultants and our
sales and office staff will answer any questions you may have.




Sustainable windows,
sustainable care

Products in the Greta®Fenster cleaning set

myWindowCare Greta®Fenster

Article no.: 417824-000000E (250ml)
Article no.: 417824-000 (500ml) - available separately

Greta
Fenster

» Specially developed cleaner for the open-pored surface of Greta®Fenster.

o For window frames made of plastic polyethylene untreated / recyclate or foil-
coated surface.

« Particularly fast drying and gentle on surfaces.

sealProtect seal cleaner

Article no.: 417826-000 (100ml)

« Maintains all seals on windows and doors, keeping them soft and elastic.

« Prevents rubber seals from sticking and protects moving metal parts such as
joints from corrosion.

« Increases the service life.

Microfiber cloth
Article no.: 417827-000

Gentle and effective cleaning for window profiles and glazing.
o Removal of dirt without streaks or scratches.

o Optimum absorption of dust and moisture.

« Ideal in combination with Salamander cleaning products.

Sponge

Article no.: 417828-000

« Gentle and thorough cleaning of window profiles and glazing.
o The soft but robust structure reliably removes dirt without damaging the surface.




Natural care for
realMaterial

Products for leather-laminated windows

The tactile realMaterial surfaces give objects a special, individual touch to match your architectural style.
Whether a renovation or new construction project - the colors and materiality of windows contribute
significantly to the appearance of the entire property. To maintain this special look, these surfaces
require special care.

loopedLeather: Embossed leather fiber fabric made from genuine leather loopedLeather: Authentic materials for a whole new look
recycelate

loopedLeather

Article no.: 417823-000000E (250ml)
Article no.: 417823-000 (500ml)

loopedLes o Cleaner for loopedLeather laminated plastic window profiles.
o Can be used on all waterproof materials, e.g. plastic.

« Particularly fast drying, gentle on skin and surfaces.

« Also for open-pored surfaces made of recycled material.

Are you interested in our cleaning products?

You are welcome to contact your window manufacturer or window dealer directly to
obtain products from them.

We also support you with purchasing and planning. Our property consultants and our
sales and office staff will answer any questions you may have.




Natural care for
realMaterial

Products for aluminum and copper windows

Exclusive materials such as aluminum and copper give every builder the opportunity to determine how the
new home should look - from the outside as well as the inside. With realMaterial, window frames and sashes
can designed in different ways. However, these materials also require special care for maximum durability.

realMetal: Aluminum with a brushed stainless steel look realCopper: Untreated copper for a vintage look

— realMetal & realCopper

Article no.: 417822-000000E (250ml)
Article no.: 417822-000 (500ml)

realMetal &
realCoppe

g

« Cleans window frames made of anodized aluminium, untreated copper or stainless steel.
» Removes fingerprints and protects against re-soiling.
« Also suitable for cleaning glass surfaces.

Are you interested in our cleaning products? CONTACT
You are welcome to contact your window manufacturer or window dealer directly to E . E
obtain products from them. -
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We also support you with purchasing and planning. Our property consultants and our
sales and office staff will answer any questions you may have.




Let your
facade shine

Care down to the last crevice

Regular care protects your windows from dirt and discoloration. With just a few simple steps, you can
ensure that your windows and seals remain beautiful and functional in the long term.

Cleaning frames

A soft cloth with clear, lukewarm water is usually
sufficient.

« For heavier soiling: pH-neutral soap or a cleaner
specially tested for plastic windows.

Important

No abrasive sponges, brushes or solvents.
Do not use a steam cleaner! The hot steam
can damage the plastic.

Remove sunscreen residues immediately to
avoid visual changes.

Cleaning of seals

« Wipe the seals with a mild cleaning agent and a
soft cloth.
« Then rinse with water to remove any residue.

Important

Check seals once a year for cracks or

deformation.

Only use approved care products to maintain the
elasticity of seals.

Check sealing joints between frame & masonry
annually.




Shine that lasts,
care that protects

Care, even superficial

With just a few simple steps, you can ensure that your window surfaces and drainage openings shine and

remain functional in the long term.

Cleaning surfaces

o Plastic surfaces: With lukewarm water and mild

detergent.
o Aluminum surfaces: Regular care with a neutral
cleaner and soft sponge.

Important

Do not use aggressive cleaning agents such as
alcohol or ammonia.

Soft cloths and sponges to avoid scratches.
Always rinse thoroughly with clean water after
cleaning.

Cleaning of drainage openings

Check openings once a year for blockages and
clean.

If necessary, clean with cotton bud or small
brush to remove any deposits.

Important

Do not use sharp objects or chemicals.
Regular cleaning prevents the drainage
openings from becoming blocked.

If water has leaked in, it must be able to drain
away.




No-gos for your window
These cleaners damage surfaces

Not every cleaner is for your windows. Certain ingredients the surface, make it brittle or lead to unsightly
discoloration. To preserve the longevity and flawless look of your windows, you should definitely avoid using
the following cleaning agents.

No-go cleaning agents

Dissolving agents e.g. nail polish remover, alcohol or ammonia

Cleaning agent with orange, lemon or peppermint flavoring

Agents containing sulphur e.g. tile cleaner

Abrasive agents, steel and scouring sponges, microfiber cloths

If you use the wrong cleaning agents, this may lead to unpleasant results: The surface can turn yellow, becomes
dull or will even be damaged. Harsh chemicals and abrasive materials attack the material and shorten the life of
your windows. It's better to use suitable cleaners - this will keep your windows beautiful and intact in the long
run.

In collaboration with
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Salamander Industrie-Produkte GmbH
Jakob-Sigle-Stralte 58
86842 Tirkheim, Germany

salamander-windows.com
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