eBREV

Special Terms and Conditions

Applicable commencing 1 May 2025

This service is supplied by PostNord Stréifors AB (reg. no.
556102- 9843). Other subsidiaries of PostNord Group AB
(publ) (reg. no. 556128- 6559) may be authorised to enter
into agreements on behalf of PostNord Strélfors AB. However,
PostNord Strélfors AB is always the party contracting with the
Customer. “Stralfors” in these Special Terms and Conditions as
well as the Price Appendix and any other agreement appen-
dices related to this service shall always mean PostNord Stra-
Ifors AB.

The eBREV service refers to production and distribution of
physical postal items submitted by the Customer in electronic
form (hybrid mail).

eBREV consists of a basic service: eBREV, in addition to the
basic service, the Customer may also supplement the service
with options. The detailed scope of the content of the Service
is set forth in the Customer Assignment (“Customer Assign-
ment”).

The Service is provided pursuant to these Special Terms and
Conditions as well as the provisions of the specific Customer
Assignment. Unless otherwise stated in these Special Terms
and Conditions or agreed separately with Straifors, PAKN shall
apply.

Definitions

Agreement: The agreement which refers to these Special
Terms and Conditions applicable from time to time, PostNord's
General Terms and Conditions for Businesses and other organ-
isations (PAKN) as well as the appendices included therein and
other contract documents.

Business Day: Any day from Monday-Friday which is not a
public holiday with the exception of such days which are cus-
tomarily full or partial days off in the country where the Ser-
vice is provided.

Customer Assignment: Appendix to the Agreement which
defines Strélfors instructions and specifies the Customer's un-
dertakings.

Instructions Colour: A document, issued by Strdlfors and

which may be unilaterally updated and changed by Strélfors,
with instructions to the Customer in respect of digital colour
print. The version of Instructions Colour applicable from time

to time is available at stralfors.se/villkor.

Technical specifications eBREV: A document, issued by
Strélfors and which may be unilaterally updated and changed
by Strélfors, with instructions to the Customer in respect of
the Service. The version of Technical specification eBrev appli-
cable from time to time is available at stralfors.se/villkor.
Instructions Inserts: A document, issued by Strélfors and
which may be unilaterally updated and changed by Strélfors,
with instructions to the Customer in respect of insert produc-
tion. The version of Instructions Inserts applicable from time
to time is available atstralfors.se/villkor.
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Material: Material, Customer Assignment, Production Plan
and/or documentation which is necessary for production/pro-
vision of the services.

PAKN: PostNord's General Terms and Conditions for Busi-
nesses and Other Organisations applicable from time to time,
available at postnord.se/en/terms.

Production Documentation: The Customer's material in
physical or electronic form, which constitutes the applicable
edition and basis for provision of the Service.

Production Plan: A plan, one per Customer Assignment,
which constitutes the basis for Strélfors' production and which
the Customer must submit to Strlfors in accordance with sec-
tion 5.1 and Strélfors' instructions.

1 Scope of the Service

The table below states the content of the basic service and
the options which the Customer can select at additional cost.
The table also states available Supplemental Services (“Sup-
ple- mental Services”) which are provided pursuant to sepa-
rate agreements in accordance with section 3. Note that phys-
ical distribution always constitutes an integrated part of the
eBREV service.

Function eBREV
White, A4 sheet, 1 microperforation Included
Simplex (printing on one side of a sheet) Included
Duplex (printing on both sides of a sheet) Optional
Colour printing (business colour)* Included
Enveloping in C5 standard envelope Included
Enveloping in C4 standard envelope** Included
Enveloping in S65 is handled as customer- Optional
specific
Customer-specific envelope Optional
Customer-specific paper Optional
Variable perforation*** Optional
Inserts Optional
Start-up cost **** Yes
Subscription charge for Data Preparation Yes
Data Preparation formatting for colour printing | Yes
Late submission Optional
Physical distribution:
Economy Mail Domestic Sustainable with Post- | Option
Nord
- ADM Option
- First Class Mail Domestic Option
- Economy Mail Domestic (only Shipment) Option
- First Class Mail International Option
- Economy Mail International (only Shipment) Option
- Co-sending (i.e. simultaneous mailing) Option
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- Co-sorting (i.e. jointenveloping) Option
Supplemental services:

- eArchive***** Option
- e-InvoiceX**** Option
- e-mail¥¥xxx Option
- SMSXHRkx Option
- EDI message***** Option

* Included up to 15% colour coverage ** In addition to the price for the basic
services, see section 5 *** Variable perforation included with one (1) perfora-
tion, minimum volume per file for the article is 5,000 postal items. **** Start-
up cost is charged per customer assignment per day. ***** Constitutes sup-
plemental service and governed in section 3.

2 Options

The Customer can choose to be connected to one or more of
the options set forth below. The prices for the options are set
forth in Stralfors' Price Appendix for each service applicable
from time to time.

2.1 Sustainable with PostNord

When choosing distribution Economy Mail, Sustainable with
PostNord can be selected, distribution choice ADM is always
classified as Sustainable with PostNord, see PostNord’s terms
and conditions for the chosen distribution service in effect at

any time, see postnord.se/en

2.2 SRM (Strélfors Reliable Mailing)

“SRM"” means a function which increases security in the envel-
oping. The function means that each individual printed and en-
veloped mail item is checked using optical scanning against in-
formation regarding the relevant mail item in the Customer’s
database, so that defective mail items can be sorted out and
reprinted.

All types of envelopes can, at predefined coordinates, have a
SRM-code on the reverse side of the envelope, which will be
checked using optical scanning, to ensure that the correct en-
velope is used for the right assignment. SRM-code on enve-
lopes can only be used in conjunction with SRM-code from the
address database.

2.3 International mail

In cases where eBREV will be sent internationally, Customers
may, after special agreement in the Customer Assignment, ob-
tain invoicing without VAT. In order to invoice without VAT the
production file can only contain international mail.

2.4 Extended security regarding the handling of spe-
cial categories of personal data

In cases where the customer's production files contain special

categories of sensitive personal data in accordance with the

Data Protection Regulation, Article 9, the customer may, as an

option, by special agreement in the Customer Assignment, ob-

tain an increased security for handling them.

3 Supplemental services

The Customer can obtain supplemental services following sep-
arate written agreement. The prices and other terms and con-
ditions for the additional services are set forth in the Price Ap-
pendix and in the Special Terms and Conditions for each ser-
vice applicable from time to time. More information is available
at stralfors.se/villkor.

4  Strdlfors' undertakings

Strélfors shall provide the Service as described in detail in the
Customer Assignment in accordance with these Special Terms
and Conditions and PAKN.

4.1 Connection

Strdlfors connects the Service in the manner set forth in In-
structions eBREV. The instructions state, among other things,
the requirements placed on the Customer in respect of elec-
tronic submission of postal items for the selected basic service.
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If Strélfors finds that necessary information from the Cus-
tomer for connection is missing, or that the Customer has not
taken necessary measures for connection, Stralfors shall be
entitled to suspend connection until the necessary information
is provided or necessary measures are taken.

Strélfors shall be entitled to charge a separate fee for reasona-
ble time expended in conjunction with connection of a Cus-
tomer or in conjunction with delays attributable to the Cus-
tomer, for example, late deliveries, or in the event of any
other activity or measure which Strlfors takes according to a
separate agreement with the Customer or at its request. The
compensation shall be payable per hour pursuant to the hourly
rate stated in the Price Appendix.

If the Customer wishes to make changes which entail that the
connection, in whole or in part needs to be remade, Stralfors
shall be entitled to compensation pursuant to the hourly rate
applied by Strélfors from time to time. Changes must be
agreed in writing between the parties in the Customer Assign-
ment.

4.2 Forwarding and conversion

In order to enable Strélfors to forward and convert messages
on behalf of the Customer, the Customer must, where neces-
sary, allow Strélfors to break the data envelope and, in con-

junction with conversion, transfer quantities of data pursuant
to the specifications agreed between the Customer and Str8-
Ifors. If the Customer intends to use functions for encrypting,
sealing and signing messages, special agreements with Stra-
Ifors for such handling are necessary.

4.3 Postage optimisation

4.3.1 Co-sending

"Co-sending" (i.e. simultaneous mailing) means that the Cus-
tomer's volume of letters is aggregated when printing and en-
veloping letters in order to create larger shipments, provided
that the letters have the same measurements, and the weight
difference between the postal items does not exceed 30 grams
and the shipment complies with PostNord’s posting terms and
conditions for physical postal items for the relevant type of
distribution.

4.3.2 Co-sorting

"Co-sorting" (i.e. joint enveloping) means that several docu-
ments to the same address are placed in a single envelope
when printing and enveloping letters. Co-sorting can only be
performed for assignments which have the same type of pa-
per, envelope, delivery and co-sorting key as well as for Pro-
duction Documentation which is received on the same day or
during the period stated in the Customer Assignment.

The Customer Assignment states which assignments are to be
co-sorted.

4.4 Delivery time

If the Production Documentation is submitted to the receiving
function designated by Strélfors not later than 9.00 am on
weekdays, or the time of day stated in the Customer Assign-
ment, delivery shall normally be made to the addresses in ac-
cordance with PostNord’s terms and conditions for the chosen
distribution service in effect at any time, see postnord.se/en.

Delivery times may be increased if submission takes place af-
ter the submission times stated above or after the time of sub-
mission as separately agreed.

In case of one-time shipments of more than 5,000 letters, per
production day, outside of the submitted Production Plan, prior
notification must be made by the Customer to Stralfors Cus-
tomer Service, no later than three (3) working days before the
start of production. Stralfors reserves the right to thereafter
set a delivery time.

4.4.1 Screening of mail

In accordance with the EU Regulation EC 300/2008 all postal
items carried by aircraft have to be screened. If the content in
the postal item cannot be identified in the screening process,
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the postal item in question will not be carried by aircraft. If
possible, the postal item will in such a case be transported to
the receiver using other means of transport and will be de-
layed. In all other cases the postal item will be returned to the
sender.

5 The Customer’s undertakings

The Customer shall perform the obligations stated in these
Special Terms and Conditions as well as any undertakings
other than those addressed herein which can be required of
the Customer and are stated, for example, in the Customer
Assignment or PAKN.

5.1 Production Plan
The Customer shall provide Strlfors with one Production Plan
per Customer Assignment pursuant to the following table:

Latest sub-
mission date | validity period

Annual Pro- | 1 December Subsequent calendar

duction Plan year and, if there is no
previous Production
Plan, up to the end of
the year.

Updated/ Not later Until the end of the

year or until a new

changed Pro-| than 10 Busi-
Production Plan is

duction Plan | ness Days N

. submitted.
or Produc- prior to start
tion Plan for | of produc-

new assign- | tion.
ments

For each assignment, the Production Plan shall state, among
other things, the production day as well as the number of let-
ters, pages and inserts. The Production Plan shall be prepared
in accordance with these terms and conditions, the Customer
Assignment and otherwise pursuant to the parties' agreement
as well as Strélfors' instructions. In the event of production
changes, the Customer must provide Stralfors with an updated
Production Plan.

Deficiencies in, changes, or missing, Production Plans may re-
sult in Strélfors not being able to fulfil its undertakings, for ex-
ample to carry out any production at all, to deliver on time, or
on agreed terms and conditions, pursuant to the Customer
agreement. The Customer is, in these cases, not entitled to
claim any compensation or damages from Strélfors and Stra-
Ifors is relieved of all responsibility.

A Web template for the Production Plan is available at stral-
fors.se.

5.1.1 Deviations from the Production Plan

Deviations from the Production Plan contained in the Produc-
tion Documentation at the time of submission to Stralfors and
changes of the submission date must be notified not later than
ten (10) Business Days prior to the relevant submission date.
If notification is not made in time, delays can arise. Notifica-
tions of changes in the Production Plan are made to the agreed
contact person at Stralfors.

5.2 Production Documentation

The Customer shall provide Production Documentation in the
manner separately agreed and in accordance with the Tech-
nical Manual, Customer Assignment and other documentation
provided by Strélfors.

The Customer shall ensure that the Production Documentation
is complete and accurate and provided at the agreed time and
that the Production Documentation does not in any manner
contravene applicable laws, regulations and provisions of pub-
lic authorities or contain data which can cause damage to
Strélfors' equipment or software or cause damage to Strélfors
in any other way.

In the event the Production Documentation is incomplete or
inaccurate to the extent that Stralfors deems that production
is not possible, Strélfors must contact the Customer in order to
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allow the Customer to supplement the documentation or sub-
mit new documentation. Strélfors shall have no liability what-
soever for any delays or errors which may then arise. If, in
Strélfors opinion, a deficiency in the Production Documentation
can be corrected by Strélfors, Stralfors shall have the right,
but not the obligation, to do so in exchange for separate com-
pensation according to Stralfors' price list applicable from time
to time.

5.3 Customer Assignment

The assignment covered by the Agreement is stated in the re-
spective Customer assignment attached to the Agreement. If
the Customer wishes to add new Customer assignments during
the contractual period that involve changes which in Strélfors’
judgement affect the basis for the agreed prices, terms and
conditions laid down in the Agreement, such changes must be
based on a written supplementary agreement.

5.4 Late submission of Production Documentation

It is possible, after a separate agreement and a surcharge, to
postpone submission of the Production Documentation to Stré-
Ifors. The surcharge is stated in the price appendix.

5.5 eBREV production and supplement

Print and enveloping of eBREV is made using the printing, pa-
per and envelope agreed in the Customer Assignment. More
than 6 pages are enveloped in C4 envelopes at a surcharge.
More than 40 sheets can be handled manually at a surcharge.
Surcharges are stated in the Price Appendix applicable from
time to time.

5.6 Customer-specific paper/envelopes

Following agreement in a Customer Assignment, the Customer
shall be able to receive printouts on customer-specific paper or
envelopes.

In order for the Customer to be permitted to use customer-
specific paper and/or envelopes, a minimum annual volume of
500 000 letters/year and 5 000 letters/production run per cus-
tomer-unique paper and/or envelope type is required.

If the Customer no longer wishes to use customer-specific pa-
per, envelopes, or wishes to change the content or appearance
of such material, the Customer has to notify Strélfors cus-
tomer service of this in writing, no later than three (3) months
before the date of the termination or change. If the Customer
does not adhere to this period of notice, the Customer shall
compensate Strélfors for the cost of any stocks of the materi-
als that can no longer be used in production for the Customer.
If customer-specific paper or envelopes remain in stock after
the expiry of the notice period of three months, Strdlfors has
the right to destroy the material at the Customer’s expense.

5.7 Colour

The Customer shall be responsible in such case for formulating
the Production Documentation in accordance with the guide-
lines stated in Instructions - Colour and which are available at

stralfors.se/villkor.

5.8 Inserts

eBREV which can contain inserts requires special handling. The
Customer Assignment states whether inserts are to be in-
serted with postal items. If the inserts are external (not or-
dered through Strélfors) a start-up fee must be paid per file
for production. Inserts must follow the guidelines stated in In-
structions Inserts and which are available at stralfors.se/vill-
kor.

5.9 Suspension of production
Once Strélfors has received the Customer's Production Docu-
ment, production cannot be suspended.

5.10 Invoicing address

The Customer shall provide a correct invoicing address and in-
form Stralfors of any change of invoicing address. If Stralfors
invoices to an incorrect address due to the Customer's failure
to fulfil its information obligation, Strdlfors shall re-invoice at
the Customer's expense. Re-invoicing shall not release the
Customer from the obligation to pay in a timely fashion in ac-
cordance with the original, correct invoice.
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5.11 Sender address

The Customer must ensure that eBREV can be provided with a
proper Swedish sender address according to "Technical specifi-
cation".

6 Delivery

6.1 Individual postal items and Shipments

eBREV can be delivered as Individual postal items (domestic
1-499 items, international 1-299 items) or as Shipment (mini-
mum number of postal items according to the table below).
Economy Letters can only be sent as Shipment. For Ship-
ments, the postal items must have the same format. The
items' weight may not vary by more than 30 grams between
the heaviest and lightest items, and the postal items must
have the same sender. In case the submitted Production Doc-
umentation for economy letter does not meet the volume for
the minimum number for Shipment (according to the table be-
low), the items will be delivered as economy letter but will be
charged postage for First Class Mail. Stralfors shall ensure that
sorting takes place in accordance with PostNord's terms and
conditions for the stated type of shipment. The following table
states the minimum number of postal items for various ship-
ment alternatives:

Minimum number
of postal items

Unsorted domestic 500

Shipment

Sorted Normal domestic 5,000
Sorted Low domestic 5,000
International Shipment 300
ADM 500

For postal codes which are covered by the Normal and Low
price, respectively, as well as for other distribution terms and
conditions for shipments, see postnord.se/en.

6.2 Customs declaration and other export documents
When a shipment is sent outside of the EU the Customer's
agent must be stated on the freight document. The customer
also appends a commercial invoice, single administrative docu-
ment and, where applicable, certificate of origin in the form of
an invoice declaration or EUR 1, depending on the value of the
goods in the shipment.

7 Processing of personal data

7.1 Under this agreement, the Customer is the controller
for the processing of personal data and PostNord Strélfors is
the processor, except where the Customer is the processor for
the processing of personal data in which case PostNord Str8-
Ifors is a sub-processor.

7.2  Where PostNord Strélfors processes personal data as a
processor, this is governed by a separate data processing
agreement. See stralfors.se/DPA.

7.3 Information on the processing of personal data where
PostNord Strélfors is the controller is available at stral-
fors.se/information-och-dokument/gdpr/.

8 Shutdown

Stralfors shall be entitled to shut down its production system
for service and upgrades which will, to the greatest possible
extent, be scheduled at times that do not affect performance
of the Service. If possible, the Customer shall receive advance
notice of any planned shutdown.

The Customer is aware that the services, from time to time,
may be unavailable as a result of planned and/or unplanned
shut- downs for necessary service and maintenance of the ser-
vices and/or Strélfors systems. Strélfors shall not be liable for
errors or delays during such shutdowns.

To avoid obstructions to the production process, Strélfors shall
ensure that procedures for making backup copies are in place.
To the extent the Customer's use of the Service causes tech-
nical or other problems for Strdlfors or another customer,
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Strélfors reserves the right to limit the use or to terminate the
Service with immediate effect.

9 Termination of the Agreement
Strélifors shall be entitled to terminate the Agreement if a cus-
tomary credit check upon execution of the Agreement shows
the Customer's financial circumstances are such that there is
good reason to believe that payment will not be made in a
timely fashion.

10 Liability

PAKN contains applicable liability terms and conditions.

In the event of any loss, diminution, damage or delay of let-
ters, the maximum amount refunded shall be the postage for
the letter. "Delay" means letters which are delivered or noti-
fied to the Recipient significantly later than the day on which
delivery or notification would normally have taken place.

In the event of any defect, deficiency or delay in conjunction
with performance of e-distribution or production of eBREV or
other services which do not pertain to the distribution of physi-
cal letters, Strélfors' liability shall be limited to the compensa-
tion which the Customer paid for the e-distribution of the erro-
neous, deficient or delayed message or which applied to the
performance of the other service.

In cases where the Customer claims renewed production or an
investigation into an error the Customer suspects was caused
by Strélfors, but which proves to have been caused by the
Customer, or if it transpires there was no error, Strélfors shall
be entitled to claim compensation for the extra measures
taken, in accordance with the Price Appendix in effect at any
time.

11 Customer Support

Contact information and Customer Support's opening hours
are published on the website stated below.

stralfors.se/kontakt/
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