
YOUR GUIDE TO…

MY AMBASSADOR 
SAILING
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The My Ambassador 
Sailing Portal can be 
found on the homepage 
of our main website 

Alternatively, you can 
visit -
https://my.ambassador
cruiseline.com/
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Using your agent login credentials, enter 
your username & password to access 
My Ambassador Sailing

Please contact 
tradesales@ambassadorcruiseline.com 
if you require a password reset

mailto:tradesales@ambassadorcruiseline.com
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If this is your first time accessing My 
Ambassador Sailing, please verify your 
email address by clicking ‘Verify 
Account’ on the email sent to you
(check your spam😉)
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All bookings made under your 
ABTA number will be accessible 
with your login

Search by Cruise Code, Booking 
Reference or Surname and select 
the booking you would like to 
manage

Surname



Ambassador Cruise Line 6

Click on the 
relevant tile 
according to 
what you 
would like   
to manage

Booking Details
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MY SAILING

View Booking Details

View Itinerary

View Cabin & Guests

Add Dining Requests

View Payments

Download Invoices
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DRINKS & GIFT PACKAGES

Add Drinks Packages

View Gift Packages

(contact Guest Services to add)
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CAR PARKING & COACHING

Add Car Parking

Add Coaching
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GUEST INFORMATION
& CHECK-IN

GUEST INFORMATION AVAILABLE 
90 DAYS PRIOR TO SAILING

Complete Travel Information

Complete Passport Information

GUEST CHECK-IN AVAILABLE 72 
HOURS PRIOR TO SAILING:

Complete Health Survey

Complete Online Card Registration

Download Boarding Passes

Download Luggage Tags
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DESTINATION EXPERIENCES

AVAILABLE 6-8 WEEKS PRIOR TO SAILING

View & Pre-Register for 
Destination Experiences
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BEFORE YOU SAIL

View useful 
details about 
your customer’s 
upcoming sailing 



THANK YOU FOR 
JOINING OUR ‘MY 

AMBASSADOR SAILING’ 
TRAINING GUIDE
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