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Training Curriculum

Training Access for External Service Providers - MAY 2022

About IKEA
A 3 hours learning to gain a general understanding about IKEA and to be able to represent 
IKEA well (act as IKEA ambassador) in front of the customer.

Safety, Compliance and Sustainability
A 35 minute training to be able to understand frames of Service Partner responsibility in 
order to fulfil services according to IKEA standards of doing business.

Meeting IKEA Customers
A 1 hour training to understand the crucial role as Service Partner in the customer journey 
and how to handle difficult situations.

METOD Kitchen Product Knowledge
A 3 hour training to help you understand the basics of the METOD Kitchen and Appliances 
range and how to install it.

ENHET Kitchen Product Knowledge
A 2 hour training curriculum to help you understand the basics of the ENHET Kitchen range 
and how to install it.
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Accessing the Learning Portal

Training Access for External Service Providers - MAY 2022

Step 1

Go to the registration page & select 
your language by clicking on the globe. 

Step 2

Scroll down to fill out your contact 
details.

Step 3

Make sure to select ‘I work as an 
external service partner to IKEA’ to 
get access to the right content.

https://ikea.csod.com/selfreg/register.aspx?c=externals#/
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Accessing the Learning Portal

Training Access for External Service Providers - MAY 2022

Step 4

When you have filled out country and 
time zone, a field will appear asking for 
the ID-code, which is: 2222

Step 5

After clicking Continue on the 
registration you read the terms & 
conditions. Click ‘I agree to Terms and 
Conditions’ to continue.

Step 6

After clicking Register! this screen 
should appear.
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Accessing the Learning Portal
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Step 7

Check your email account for the 
confirmation email.

Step 8

Click the Confirm registration button to 
be directed to a webpage and a 
password will be sent to you.

Step 9

Check your email box for the password 
email and click the Log in link. 
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Accessing the Learning Portal
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Step 10

Login with your email address and the 
temporary password.

Step 11

You will be directed to a page to create 
your own, personal password.

Step 12

Once your password fits the criteria, 
you will be sent to the login page.

Login with your email address and new 
password and you will be in the portal!
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About IKEA

A 3 hours learning to gain a general understanding about IKEA 
and to be able to represent IKEA well (act as IKEA ambassador) in 
front of the customer.

• This is IKEA (Video)
• This is IKEA (Material)
• IKEA Key Values
• Introduction to the IKEA Product Range
• Supplying IKEA Products to our Customers

Click here to access the curriculum.

Training Access for External Service Providers - MAY 2022

https://ikea.csod.com/ui/lms-learner-playlist/PlaylistDetails?playlistId=bf0f9117-316a-40cc-900d-8fc728e48205
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Safety, Compliance 
& Sustainability

A 35 minute training to be able to understand frames of Service 
Partner responsibility in order to fulfil services according to IKEA 
standards of doing business.

• Introduction to IWAY
• Securing Furniture – What You Need To Know
• Secure it! Creating Safer Homes Together
• Sustainability at IKEA

Click here to access the curriculum.

Training Access for External Service Providers - MAY 2022

https://ikea.csod.com/ui/lms-learner-playlist/PlaylistDetails?playlistId=60a23503-9ae4-4b6b-9033-21cb85140d7f
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Meeting IKEA 
Customers

A 1 hour training to understand the crucial role as Service 
Partner in the customer journey and how to handle difficult 
situations.

• Better Together
• The Smile Effect
• Overcoming Challenges

Click here to access the curriculum.

Training Access for External Service Providers - MAY 2022

https://ikea.csod.com/ui/lms-learner-playlist/PlaylistDetails?playlistId=60065114-c42d-4694-a94d-50730e9c375b
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METOD Kitchen 
Product Knowledge

A 3 hour training to help you understand the basics of the 
METOD Kitchen and Appliances range and how to install it.

• Kitchen & Home Appliances Basic Range Knowledge
• METOD
• Installing METOD: Prepare the Room
• Installing METOD: Assemble Cabinets
• Installing METOD: Installing Cabinets
• Installing METOD: Doors and Drawers
• Installing METOD: Appliances and Sinks
• Installing METOD: Lighting
• Installing METOD: The Final Touches
• Introduction to the IKEA Product Range

Click here to access the curriculum.

Training Access for External Service Providers - MAY 2022

https://ikea.csod.com/ui/lms-learner-playlist/PlaylistDetails?playlistId=113d80ab-13ba-4005-8542-3fb8c244b9a5
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ENHET Kitchen 
Product Knowledge

A 2 hour training curriculum to help you understand the basics 
of the ENHET Kitchen range and how to install it.

• ENHET
• Installing ENHET: Prepare the Room
• Installing ENHET: Cabinets
• Installing ENHET: Appliances, Sinks and Taps
• Installing ENHET: Drawers, Doors and Accessories
• Installing ENHET: Kitchen Island
• Installing ENHET: Lighting
• Introduction to the IKEA Product Range

Click here to access the curriculum.

Training Access for External Service Providers - MAY 2022

https://ikea.csod.com/ui/lms-learner-playlist/PlaylistDetails?playlistId=43b72246-94be-4594-9672-52c95c9ce3cf
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Questions? Queries? Feedback?

Contact IKEA in a way that suits you 
by clicking here.

Training Access for External Service Providers - MAY 2022

https://www.ikea.com/au/en/customer-service/support/a/1SuaI8C7L4mQBQLrgFwsGr/

