
 

 
 
 

Dream Holiday Prize Draw Offer 
TERMS AND CONDITIONS OF THE DREAM HOLIDAY PRIZE DRAW (“PRIZE 
DRAW”) PROMOTION  

1. THE PROMOTION 

1.1. This promotion is available to Existing Players (as defined below) of Postcode 
Lottery Limited trading as Postcode Lottery (the Promoter) aged 18 years and over 
who are resident in Great Britain, and who are not self-excluded with Postcode Lottery.  
1.2 Existing Players can only enter once. 
1.3. To enter the Prize Draws, the Existing Players must enter via the Prize Draw link 
on the Promotions page within My Account, or if they are unable to access My Account, 
via the Promoter’s Customer Experience Team. 
1.4 Existing Players who enter via the Promoter’s Customer Experience Team will be 
entered at the time their entry is processed by the Customer Experience Team and 
not at the time the Existing Player initially contacts the Promoter. The Promoter will 
process such entries as soon as reasonably practicable, but the Promoter accepts no 
liability for any entries that are not entered into the Prize Draws due to the time taken 
to process the entry. 
1.5 The Prize Draws will be open from 00:00:01 hours on 4 April 2026 until 23:59:59 
hours on 8 May 2026. 
1.6 Existing Players who are blocked or self-exclude during the Prize Draws period 
will be removed from the Draws at the time they are blocked or self-exclude. 

2. PRIZE/S, SELECTION OF WINNERS and CLAIMING OF PRIZE/S 

2.1 Each eligible entrant’s Postcode shall be entered into the first Prize Draw. Where 
entrants play with the same Postcode, the Postcode shall only be entered once. One 
Postcode shall be selected by the Promoter at random using the Promoter’s 
randomisation software. All eligible entrants who play with the winning Postcode shall 
win a £1,000 cash prize and shall automatically be entered into the second Prize Draw. 
The £1,000 cash prize will only be paid to a verified UK bank or building society 
account. Upon verification, the £1,000 cash prize shall be paid within 28 days.  
One winner shall be selected for the second Prize Draw by the Promoter at random 
using the Promoter’s randomisation software. The prize for the second Prize Draw 
shall be the option of a fourteen-night holiday to either the Maldives or Orlando, and 
the winner will choose their preferred destination. One prize is available to be won. 
Full details of the holiday prize options are found at the end of these terms and 
conditions.  

2.2 The Prize Draws will take place on 15 May 2026.  

https://www.postcodelottery.co.uk/about-us/contact-us


 

2.3 The Promoter will check eligibility of winning participants prior to confirming the 
award of a prize. If a winner is found to be ineligible or if any potential winner does 
not comply with these terms and conditions, then the winner may in the Promoter's 
sole discretion, be disqualified and an alternate winner will be selected.  

2.4 The Promoter’s determination of any matter relating to eligibility or entitlement to 
a prize from the Prize Draws shall be final and binding.  

2.5 Winners of the Prize Draws will be notified of their win by email and/or telephone 
by 22 May 2026 and by a representative of the Promoter. 

2.6 The first name and county of the winner will be shown on the Promotions section 
of My Account within seven days of the winner being notified, unless a winner has 
already contacted the Promoter to object to this information being provided. In such 
circumstances the first name and county of the winner will not be published but will be 
provided to the Advertising Standards Authority if required. 
2.7 While the Promoter shall use its best efforts to ensure the accuracy of all winner 
notification communications, the Promoter shall not be liable to award the prize to any 
individual advised in error that they have won in a Prize Draw, in circumstances where 
they have not in fact won in a Prize Draw. 
2.8 Prizes are generally non-transferable, have no cash alternative, and will be given 
to the winner only although the Promoter may, at its sole discretion, allow transfer of 
the prize in exceptional circumstances. 
2.9 While the Promoter makes every effort to describe the prize accurately, the 
published details are indicative, and the specification of a prize (but not any stated 
value) may vary.   

2.10 Prizes may be subject to the relevant prize supplier’s standard terms and 
conditions. 

2.11 The Promoter shall be entitled to supply an alternative prize of equal or greater 
value where an advertised prize is unavailable for reasons outside the Promoter’s 
reasonable control. 

2.12 The Promoter will make all reasonable efforts to contact the winners. If a winner 
cannot be contacted or is not available or has not claimed their prize within 7 days of 
the announcement date, the Promoter reserves the right to select an alternate winner. 
2.13 The Promoter does not accept any responsibility for any loss, damage, injury or 
disappointment suffered by a winner as a result of taking up a prize or being unable to 
take up a prize.  

3. GENERAL CONDITIONS 

3.1 The Promoter shall have no liability for any system failure or other action or event 
that prevents a customer from entering the promotion.  Insofar as is permitted by 
law, the Promoter, its agents or distributors will not in any circumstances be 
responsible or liable to compensate the Winner or accept any liability for any loss, 
damage, personal injury or death occurring as a result of taking up a prize except 



 

where it is caused by the negligence of the Promoter, its agents or distributors or that 
of their employees. Existing Players’ statutory rights are not affected. 

3.2 This promotion does not form part of the society lotteries managed by the 
Promoter. It is a free promotion, and the prize is funded by the Promoter. 

3.3 These terms and conditions are governed by English Law and entrants to the 
Prize Draws submit to the non-exclusive jurisdiction of the English courts. 

3.4 Any Existing Player who, if successful in a Prize Draw, would win prizes worth 
more than £500,000 in aggregate across that draw and any other individual paid-for 
society lottery draws managed by Postcode Lottery occurring within the previous 50 
days of the relevant Prize Draw will not be eligible to win a prize in the Prize Draw. 

4. PRIVACY 

4.1 The Promoter is the Data Controller for personal data you provide when entering 
these Prize Draws. The Promoter takes the protection of personal data seriously. 

4.2 The processing of entrants’ and winners' details is a legitimate interest activity, 
which is necessary for the successful operation of the Prize Draws.  You can read 
the Postcode Lottery’s full privacy notice which explains your rights in respect of your 
data here: https://www.postcodelottery.co.uk/policies/privacy-policy 

4.3 The Promoter may use a third party to supply prizes in which case winners’ details 
will be shared with its supplier for the purpose of distributing the prize.  

4.4 If you have concerns about how the Promoter uses and processes your data you 
can contact it’s Data Protection Officer at 28 Charlotte Square, Edinburgh, EH2 4ET 
or by email at data.protection@postcodelottery.co.uk If you remain unsatisfied with 
the Promoter’s response you can also contact the Information Commissioner's Office 
(ICO) at http://www.ico.org.uk 

PROMOTER 

The Prize Draws are promoted by Postcode Lottery Limited (trading as the Postcode 
Lottery), which has its registered office at the Promoter, C/O BDO LLP, Two 
Snowhill, 7th Floor, Birmingham, United Kingdom, B4 6GA. 

DEFINITIONS 

Existing Player shall mean any player who has signed up to play the society lottery 
draws managed by Postcode Lottery on or before 31 March 2026 and who has not 
cancelled their subscription and paid for entry into the April draws on or before 31 
March 2026. 
Postcode shall mean the postcode used by the Existing Player to play in the 
Promoters April draws.  
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SECOND PRIZE DRAW PRIZE OPTIONS  
 

Option 
One  

Holiday to the Maldives  

A holiday for 2 adults (aged 18 and over) to the Maldives. 

The Prize will consist of:  

• A fourteen-night stay in a Beachfront Villa at the 5-star Kurumba 
Maldives Resort on an all-inclusive basis. The Beachfront Villa shall 
include a plunge pool and limited sea view.  

• Indirect return economy flights to the Maldives from London Heathrow 
or and in destination speedboat transfers included.  

Preferred dates are subject to availability. The Prize must be taken within 
twelve months from when the winner is confirmed. The Prize is unable to be 
claimed over English School and Bank Holidays. 

All travellers must have a valid passport and visa for travel to the Maldives. 

Tax and resort fees payable locally are excluded from the Prize. The winner 
shall be responsible for their own travel insurance.  

Option 
Two 

Holiday to Orlando  

A holiday for 4 people to Orlando consisting of 2 adults and 2 children (aged 
11 and under). 

The Prize will consist of:  

• A fourteen-night stay in a Family Room at the 3-star Disney’s Art of 
Animation Resort, Orlando on a room only basis and in destination 
Resort transfers included.  

• £4,000 spending money.  

• 14-day Disney Park entry tickets for 4 people. 

• 14-day Universal All Parks entry tickets for 4 people.  

• Return economy flights to Orlando from a UK airport. UK airport 
selection is subject to flight availability and flights may be indirect.  

Preferred dates are subject to availability. The Prize must be taken within 
twelve months from when the winner is confirmed. The Prize is unable to be 
claimed over Christmas and New Year.  

All travellers must have a valid passport and ESTA for travel to America. 

Tax and resort fees payable locally are excluded from the Prize. The winner 
shall be responsible for their own travel insurance. 
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