Privacy Policy

Last updated: 01/04/2026

1. Introduction

This Privacy Policy describes how TACH Systems s.p.a. collects, uses and protects users'
personal data in accordance with the General Data Protection Regulation (GDPR - EU Regulation
2016/679).

2. Data Controller

Nome: TACH Systems s.p.a.
Address: Via Alessandro Manzoni 36, 20121 Milan, Italy
Email: info@tachsystems.com

3. Types of Data Collected
e Contact details (name, email, phone number)
* Browsing data (IP addresses, login data, cookies)
¢ Other data provided voluntarily by the user through forms or registrations

4. Purposes of the Processing and Legal Basis
The data are processed for:
* Provide the requested services (performance of a contract)
e Manage support requests or contacts (user consent)
e Comply with legal obligations
e Marketing purposes with your explicit consent

5. Data Retention
The data will be stored for the time strictly necessary to achieve the purposes indicated above
and in any case according to the terms of applicable law.

6. Data Sharing
The data can be communicated to:
¢ External service providers (e.g. hosting, marketing)
¢ Public authorities, where required by legal obligations
All external suppliers are bound by contractual confidentiality obligations.

7. Rights of Data Subjects
In accordance with the GDPR, you have the right to:
¢ Access your personal data
* Request rectification or deletion of data
¢ Object to processing or request restriction
¢ Achieve data portability
To exercise these rights, the user may contact the Data Controller at the addresses indicated
above.
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8. Cookie Policy
For information on the cookies used, please consult our Cookie Policy.

9. Changes to the Privacy Policy
We reserve the right to update this Privacy Policy.
Changes will be posted on this page with an indication of the date of update.

10. Contacts
For privacy-related questions or requests, please contact:
TACH Systems s.p.a. — info@tachsystems.com
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