
An easier, faster way to create, test and refine AI Agents,‌  
powered by botario technology.‌  

Your customers expect fast answers, and your team knows exactly which questions come up again and again.‌
With AI Agent Studio and the new Agent Mode, turn that knowledge into a first working AI Agent by describing its‌
task in plain language. Test it directly and refine it around your processes and requirements.‌ 

Describe. Create. Test. Refine.‌  
Describe.‌
  S‌tart with the Agent’s goals, behaviour and
requirements. 

Create. 
Ag‌ent Mode builds a first working configuration from
elements such as persona, behaviour, knowledge and
tools. 

Test. 
Try the Agent straight away and see how it handles‌
real customer requests. 

Refine. 
R‌equest changes through the integrated AI Assistant‌
and adapt the Agent step by step. 

AI Agent Studio

“Of all the providers, botario was the best fit for our
specific requirements and the challenges we faced.”‌
  

Melcher Wolff, Project Manager for Digital Projects, swb 

Choose the way you build‌  
AI Ag‌ent Studio includes two ways to build AI Agents.
Use Flow-Based Mode to create and configure
workflows visually, with control over individual steps.
Choose Agent Mode to start conversationally and
reach a first working version faster.‌  

Keep control as requirements grow‌  
Inspect and approve ch‌anges, use rollback and test
with separate development and production endpoints.
Extend your solution with knowledge, tools and deeper
technical customisation when needed.‌  

Easy t‌o create. Ready for complex requirements.‌  
Simpl‌e Agents with little or no third-party integration
can follow a self-service path. For complex APIs, third-
party systems and individual production designs,
partner expertise and NFON Professional Services
support the technical implementation.‌  

Talk to your NFON partner or your NFON contact about AI Agent Studio. 

From idea to AI Agent. 

Bring your first use case to life. 
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