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Al-powered Voice and Chatk

for Service Providers

Scalable customer engagement and =
service automation with botario by NFC

Driving efficiency and customer satisfaction in the service industry

Today'’s service providers operate in a fast-paced, customer-first world. To stay competitive, busi-
nesses must deliver immediate, high-quality customer service across multiple channels—while

maintaining cost efficiency and operational flexibility.

Al-powered voice and chatbots are the key to this transformation. They enable seamless, 24/7
customer inferactions, automate routfine tasks, and scale support capacity without increasing
headcount — unlocking new levels of efficiency and customer satisfaction.

With botario by NFON, service providers can modernize their customer engagement strategy us-
ing intelligent automation — tailored fo the needs of dynamic service environments.

Core Benefits for Service Providers

e 24/7 Avdilability:
Offer round-the-clock customer service
without wait times. Voice and chatbots
ensure your customers always receive
timely support — even outside business
hours or during peak periods.

e Automation of Repetitive Inquiries
Free up your service teams by handling
routine questions automatically —
from FAQs to order status updates or
appointment bookings. This reduces
workloads and increases response speed.

e Scalability Without Extra Costs:
Handle more customer interactions —
without additional staff or infrastructure. Al
bots scale flexibly with your business, even
during sudden spikes in demand.

Al-powered Voice and Chatbots for Service Providers

Omnichannel Communication:

Create a consistent customer experience
across channels: phone, webchat,

social media, and messaging apps — all
managed from one infegrated platform.

Improved Customer Satisfaction:

Deliver fast, consistent, and high-quality
responses — powered by intelligent natural
language processing (NLP). Customers feel
heard and supported instantly.

Advanced Language Understanding:
Harness NLP and Al technologies for
accurate intent recognition in both speech
and text. Our voicebots also handle
regional dialects — especially valuable in
German-speaking markets.
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e Cost Savings Through Automation:
Reduce operational costs by automating
high-volume, low-complexity interactions —
while maintaining quality and compliance.

e Self-Service Empowerment:
Give customers the ability to resolve
common issues independently — such as
booking appointments, requesting service
updates, or accessing account information.

Platform capabilities that
make the difference

botario by NFON is more than just a
chatbot platform — it's a fully integrated
Al automation ecosystem tailored to the

needs of service providers:

Intuitive drag-and-drop flow editor
Empower supervisors to manage
and adapt conversation
flows without coding.

Deep system integration
Connect seamlessly to your existing
infrastructure (CRM, ERP, ticketing, cloud
PBX) via open REST/SOAP APIs.

Multichannel architecture
Deliver a unified experience
across phone, chat, social media,
and messaging apps.

Al-powered Voice and Chatbots for Service Providers

Flexible deployment models
Choose between cloud-based or on-
premise hosting to match your IT and

compliance requirements.

Transparent, modular pricing
Flexible licensing options based on
usage, concurrent sessions,
live agents, or flat-rate models.

Large Language Model (LLM) support
Integrate with leading LLMs like
OpenAl or deploy your own privacy-
compliant LLM on-premise.

Service-Level Agreements (SLAS)
Scalable performance guarantees
including Premium, Enterprise,
or 24/7 SLAs.

Data protection and hosting
in Germany:

GDPR-compliant design and data
processing

Hosting in certified German data centers

On-premise hosting option for sensitive
client environments

With botario by NFON, service providers can
boost efficiency, reduce costs, and deliver
superior customer experiences — without
compromising on flexibility or compliance. Start
automating your customer interactions today
and unlock the full potential of Al-driven service.
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